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Our Vision
“Individual communities building a strong and vibrant region.”

Our Values

A Accountability:

C Community:

H Harmony:

| Innovation:

E Ethical Behaviour:
V  Vision:

E Excellence:

We accept responsibility for our actions and decisions in managing the regions resources.
Building partnerships and delivering quality customer service.

Our people working cooperatively to achieve common goals in a supportive and safe
environment.

Encouraging an innovative and resourceful workplace.

We behave fairly with open, honest and accountable behaviour and consistent decision-
making.

This is the driving force behind our actions and responsibilities.

Striving to deliver excellent environmental, social and economic outcomes.

Cr KM Campbell (Mayor) ..........
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Minutes of the meeting of the South Burnett Regional Council, held in the Warren Truss Chamber,
45 Glendon Street Kingaroy on 14 June 2017 at 9.02am

PRESENT:
Councillors:

Cr KM Campbell (Mayor), Cr RJ Frohloff, Cr GA Jones, Cr DA Potter, Cr TW Fleischfresser, Cr KA
Duff, Cr RLA Heit

Council Officers:
Gary Wall (Chief Executive Officer), Lester Schumacher (General Manager Finance), Peter O’'May
(General Manager Corporate Services), Steve Hegedus (Acting General Manager Infrastructure)

1. Leave Of Absence

Nil.

2 (a) Prayers
Nil
2 (b) Receipt of Petitions
2 (b).1 PET - 2360670 - Forwarding signed Petition requesting Council to relocate the

Christmas tree to the more appropriate location at Les Muller Park Coulson
Street Blackbutt

Summary

A petition has been received requesting Council relocate the Christmas tree in Blackbutt to Les
Muller Park.

Officer's Recommendation

That the petition be received and referred to staff for consideration and report to Council.
Resolution:

Moved Cr GA Jones, seconded Cr DA Potter.

That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

Cr KM Campbell (Mayor) ......... Page 1
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3. Confirmation of Minutes of Previous Meeting

3.1 South Burnett Regional Council Minutes

Officer's Recommendation

That the minutes of the previous meeting held on Wednesday 17 May 2017 as recorded be
confirmed.

Resolution:
Moved Cr KA Duff, seconded Cr RJ Frohloff.
That the minutes of the previous meeting held on Wednesday 17 May 2017 as recorded be

confirmed.

Carried 7/0
FOR VOTE - Councillors voted unanimously

CONSIDERATION OF BUSINESS SECTIONS INCLUDING BUSINESS ARISING OUT OF MINUTES OF
PREVIOUS MEETINGS

See Business Function Headings

4. Portfolio - Economic Development, Governance and Communications
4.1 Economic Development, Governance and Communications Portfolio Report
Summary

Mayor Campbell presented his Economic Development, Governance and Communications
Portfolio Report to Council.

Officer's Recommendation

That Mayor Campbell's Economic Development, Governance and Communications Portfolio
Report to Council be received.

Resolution:
Moved Cr KM Campbell, seconded Cr KA Duff.

That Mayor Campbell's Economic Development, Governance and Communications Portfolio
Report to Council be received.

Economic Development

Senior Economic Development Officer

Craig Tunley, Council's new Senior Economic Development Officer commenced on 29 May 2017.
Since commencement, Craig has not been pinned down to his office, rather out making
introductions to economic development and tourism staff members (and volunteers), meeting
business and community leaders across the South Burnett region and attending presentations,

Cr KM Campbell (Mayor) ......... Page 2
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including Disaster Recovery Training, Wide Bay Burnett Regional Jobs & Investment Package and
potential investors.

Craig has met with business leaders in Kingaroy, Nanango, Proston, Murgon, Wondai and
Blackbutt and attended the Murgon Business Development Association (MBDA) Breakfast.

Economic Development Strategy

South Burnett Directions and Councillors attended a workshop earlier in the year to review the
Economic Development Strategy. Results from this workshop have been collated and are being
considered by Craig Tunley in development of a new Economic Development Strategy.

Wide Bay Burnett Regional Jobs & Investment Package

Deborah Mead, Regional Manager at Ausindustry completed a presentation for the Wide Bay
Burnett Regional Jobs & Investment Package in Kingaroy on Tuesday 6 June 2017. The
presentation provided an overview of the program, including eligibility criteria, three (3) streams for
applications and process for the funding decisions.

This program is a tremendous opportunity for regional Economic Development in South Burnett
and businesses/NFPs are encouraged to make application. For proposals seeking formal Council
approvals or financial assistance, please contact Council's Senior Economic Development Officer,
Craig Tunley for economic data and assistance with project business cases.

Wide Bay Regional Organisation of Councils (WBBROC)

The Wide Bay Burnett Regional Council of Mayors, Deputy Mayors and CEO’s met at Parliament
House in Brisbane on 25 May to conduct its quarterly meeting. The May and November Meetings
are now held in Brisbane to coincide with Parliamentary Sittings to enable regional Mayors to hold
update briefings with relevant Ministers responsible for some of the initiatives that have been
selected by WBBROC. Sitting top of the agenda in these discussions is the development of a
strong economic focus. Relative to the South Burnett, heavy emphasis was made of the need for
water to grow the economic performance of our agricultural industries as well as secure water for
urban usage. This is also a prime need for North Burnett and Bundaberg as well. A long term
solution to water proof the entire Wide Bay Region is the aim, however, in order to achieve this a
well-developed proposal needs to be presented in order to attract State Government and Federal
Government funding support.

Other issues of regional significance spoken about to Ministers are ongoing support for
telecommunication Blackspot funding; Regional Innovation initiatives; support for Dengue Mosquito
Surveillance and Eradication; fast-tracking of funding for section D of the Bruce Highway; and
decentralisation of Government into the regions to occupy unused Council owned or privately
owned buildings. Briefing interviews were conducted with Mark Furner Minister for Local
Government, Mark Bailey Minister for Main Road, Road Safety and Ports and Minister for Energy,
Biofuels and Water Supply; Anthony Lynham Minister for State Development and Minister for
Natural Resources and Mines and Dr Jeanette Young in the absence of Cameron Dick Minister for
Health and Ambulance Services. The next meeting of WBBROC will be held in Maryborough in
August, followed by the November meeting which will be held in Brisbane to coincide with the
Parliamentary sitting.

The WBBROC consists of six local governments — South Burnett, North Burnett, Cherbourg,
Gympie, Bundaberg and Fraser Coast. It occupies 48,600 sg kms and is home to 284,000
people. Of the land mass 80% is rural and accommodates 20% of the population. The 80% of the
population is concentrated in five major centres of Bundaberg, Maryborough, Hervey Bay, Gympie
and Kingaroy.

Carried 7/0
FOR VOTE - Councillors voted unanimously

Cr KM Campbell (Mayor) ......... Page 3
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4.2 Governance (G)

Officer's Report

4.2.1 G - 2364412 - Delegation of Powers to Chief Executive Officer under Planning Act
2016

Summary

Parliament passed the Planning Act 2016 on 25 May 2016, which commences on 3 July 2017. The
Planning Act 2016 replaces the Sustainable Planning Act 2009 (SPA).

MacDonnells Law have reviewed the Act and provided an update to the delegations to assist with

the streamlined implementation of the new Planning Act 2016, and the transition from the
Sustainable Planning Act 2009.

Officer's Recommendation
That pursuant to section 257 of the Local Government Act 2009 Council resolves to:
Delegate the exercise of the powers contained in Schedule 1 of the Instrument of Delegation

included in this report, to the Chief Executive Officer. These powers must be exercised subject to
any limitations contained in Schedule 2 of the Instrument of Delegation.

Cr KM Campbell (Mayor) ......... Page 4
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INSTRUMENT OF DELEGATION

South Burnett Regional Council
Planning Act 2016

Under section 257 of the Local Government Act 2009, South Burnett Regional Council resolves

to delegate the exercise of the powers contained in Schedule 1 to the Chief Executive Officer.
These powers must be exercised subject to the limitations contained in Schedule 2.

All prior resolutions delegating the same powers to the Chief Executive Officer are repealed.

Instrument of Delegation Current as at 3 July 2017
Pilanning Act 2016

Cr KM Campbell (Mayor) .........
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CHAPTER 2 — PLANNING

Schedule 1

Planning Act 2016 ("PLAA")

Part 3 - State Planning Instruments
Entity power | Section of ot
given to PA Description
Person 10(2)(c) Power to make a written submission about the instrument to the Minister.
Part 3 - Local Planning Instruments
Division 2 — Making or amending planning schemes
Entity power | Section of oD
given to PA Description

Local 18(1) Power to propose to make or amend a planning scheme.

Government

Local 18(2) Power to give notice of the proposed planning scheme or proposed

Government amendment to the Chief Executive.

Local 18(3) Power to consult with the Chief Executive.

Government

Local 18(3)(b) Power to consider amended notice given by the Chief Executive about the

Government process for making or amending the planning scheme

Local 18(6) Power to make or amend the planning scheme by following the process in the

Government notice or amended notice.

Local 19(1) Power to apply a planning scheme as a categorising instrument in relation to

Government prescribed tidal works in the tidal area for its non-port local government area,

to the extent prescribed by regulation.

Local 20(2) Power to amend a planning scheme by following the process in the Minister's

Government rules.

Local 21 In certain circumstances, power to follow the process in the Minister's rules for

Government making or amending an LGIP.

Local 22(1) Power to amend a planning scheme policy by following the process in the

Government Minister's rules.

Local 23(1) Power to make a TLP!I if the local government and Minister decide —

Government a) there is significant risk of serious adverse cultural, economic,
environmental or social conditions happening in the local government
area;

b) the delay involved in using the process in sections 18 to 22 to make or
amend another local planning instrument would increase the risk; and
c) the making of the TLPI would not adversely affect State interests.

Local 23(2) Power to amend a TLPI if the Minister decides the amendment of the TLPI

Government would not adversely affect State interests.

Local 23(4) Power to make or amend a TLPI by following the process in the Minister's

Government rules.

Local 24(5) Power to repeal a TLPI by making, or amending, a planning scheme to

Government specifically repeal the TLPI.

Local 25(1)(a) Power to review planning scheme.

Government

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017

Cr KM Campbell (Mayor) .........
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Local 25(1)(b) Power to decide, based on that review, whether to amend or replace the
Government planning scheme.
Local 25(2) Power to:
Government a) give written reasons for the decision to the Chief Executive;
b) publish a public notice in the approved form about the decision; and
c) keep a copy of the public notice in a conspicuous place in the local
government's public office for a period of at least 40 business days
after the notice is published.
Local 25(3) Power to undertake an LGIP review.
Government
Division 3 — State Powers for local planning instruments
Entity power | Section of S
given to PA Description
Local 26(3)(c) Power to may make a submission to the
Government Minister about taking the action.
Local 26(4)(a) Power to take action in accordance with Minister's direction under a Notice.
Government
Local 26(4)(b) Power to take other action in accordance with Minister's direction.
Government
Part 4 - Superseded Planning Schemes
Division 1 — Applying superseded planning schemes
Entity power | Section of e
given to PA Descrption
Local 29(4)(a) Power to accept, assess and decide a development application (a
Government superseded planning scheme application) under a superseded planning
scheme.
Local 29(4)(b) Power to apply a superseded planning scheme to the carrying out of
Government development that was accepted development under the superseded planning
scheme.
Local 29(6) Power to decide whether or not to agree to a superseded planning scheme
Government request within the period prescribed by, or extended as required under, the
regulation.
Local 29(7) Power to give a decision notice to the person who made the superseded
Government planning scheme request.
Division 2 - Compensation
Entity power | Section of s
given to PA Be=cHption
Local 30(5) Power to prepare a report assessing feasible alternatives for reducing the risk
Government stated in subsection (4)(e), including imposing development conditions on
development approvals.
Local 32(1)(a) Power to approve all or part of a compensation claim.
Government
Local 32(1)(b) Power to refuse a compensation claim.
Government
Local 32(1)(c) Power to give a notice of intention to resume the affected owner's interest in

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017

Cr KM Campbell (Mayor) .........
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Government premises under the Acquisition Act, section 7.

Local 32(2) Power to decide to amend the planning scheme to allow premises to be used

Government for the purposes that the premises could be used for under the superseded
planning scheme.

Local 32(3) Power to give the affected owner:

Government' a) notice of intention to resume;

8 Ch'Ef_ b) a notice that states the local governments decision and the amount of

g?fe_cmwe compensation to be paid and then affected owners appeal rights.

icer

Part5 - Designation of premises for development of infrastructure

Entity power | Section of o

given to PA LS.

Designator 35(1) Power to identify premises for the development of 1 or more types of
infrastructure that are prescribed by regulation.

Designator 35(2) Power to include designation requirements about any of the matter contained
in 35(2)(a)-(c).

Designator 36(1)(a) Power to be satisfied that the infrastructure will satisfy statutory requirements,
or
budgetary commitments, for the supply of the infrastructure.

Designator 36(1)(b) Power to be satisfied that there is or will be a need for the efficient and timely
supply of the infrastructure.

Local 36(7)(e) Power to make submission to a Designator in relation to making or amening a

Government designation.

Local 37(6) Power to follow the process in the designation process rules before making or

Government amending a designation.

Designator 38(1) Power to:-

a) consider properly made submissions;
b) decide to make or amend a designation; and
c) publish a gazette notice.

Designator 39(2) Power to extend the duration of a designation, for up to 6 years, by publishing
a gazette notice about the extension before the designation stops having
effect.

Public Sector 39(4) Power to discontinue proceedings to resume designated premises.

Entity

Designator 40(1) Power to repeal a designation by publishing a gazette notice that states—

a) that the designation is repealed; and
b) a description of the designated premises; and
c) the type of infrastructure for which the premises were designated; and
d) the reasons for the repeal.
Designator 41(4) Power to:
a) repeal the designation;
b) decide to refuse the request; and
c) decide to take other action that designator considers appropriate in
the circumstances.

Designator 41(9) Power to give a decision notice.

Local 42(2) Power to include a note about the making amendment extension or appeal in

Government the planning scheme.

Local 42(4) Power to include a note the planning scheme in a way that ensures the other

provisions of the scheme that apply to the designated premises remain

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017

Cr KM Campbell (Mayor) .........
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Government

effective.

CHAPTER 3 — DEVELOPMENT ASSESSMENT

Part1 - Types of development and assessment
Entity power | Section of e
given to PA Description
Local 46(2)(a) Power to give an exemption certificate for a development.
Government
Local 46(3)(a) Power to seek agreement from referral agencies about the giving of an
Government exemption certificate.
Part 2 - Development applications
Division 2 — Making or changing applications
Entity power | Section of o
given to PA LS.
Owner 51(2) Power to give owner's consent
Assessment 51(4)(c) Power to accept an application that does not comply with subsection (1)(a) or
Manager (b)(i).
Assessment 51(4)(d) Power to accept an application that does not comply with subsection (1)(b)(ii)
Manager to the extent the required fee has been waived under section 109(b).
Assessment 53(3) Power to assess and decide a development application even if some of the
Manager requirements of the development assessment rules about the notice have not
been complied with, if the assessment manager considers any
noncompliance has not—
(a) adversely affected the public’'s awareness of the existence and nature
of the application; or
(b) restricted the public's opportunity to make properly made submissions
about the application.
Assessment 53(4)(a) Power to consider submissions about a development application.
Manager
Agsessment 53(10) Power to give notice on behalf of an applicant to a referral agency for a fee.
Manager
Part 3 - Assessing and deciding development applications
Division 1 — Referral agency's assessment
Entity power | Section of T
given to PA £ CEE L
Assessment 54(5) Power to give a copy of a development application on behalf of an applicant
Manager to a referral agency for a fee.
Division 2 — Assessment manager's decision
Entity power | Section of -
given to PA LS
Assessment 60(2)(b) Power to decide to approve the application even if the development does not
Manager comply with some of the assessment benchmarks.

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017
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Assessment 60(2)(c) Power to impose development conditions on an approval.
Manager
Assessment 60(2)(d) To the extent the development does not comply with some or all the
Manager assessment benchmarks, power to decide to refuse the application only if
compliance cannot be achieved by imposing development conditions.
Assessment 60(3)(a) Power to decide to approve all or part of the application.
Manager
Assessment 60(3)(b) Power to decide to approve all or part of the application, but impose
Manager development conditions on the approval.
Assessment 60(3)(c) Power to decide to refuse the application.
Manager
Assessment 60(5) Power to give a preliminary approval for all or part of the development
Manager application, even though the development application sought a development
permit.
Assessment 61(3)(a)(i) | Power to decide to approve all or some of the variations sought.
Manager
Agsessment 61(3)(a)(ii) | Power to decide to approve different variations from those sought.
Manager
Assessment 61(3)(b) Power to decide to refuse the variation orders sought.
Manager
Assessment 63(1) Power to give a decision notice.
Manager
Assessment 63(4) Power to publish a notice about the decision on the assessment managers
Manager website.
Agsessment 64(6)(a) Power to give an applicant a decision notice which approves the application.
Manager
Assessment 64(6)(b) Power to give an applicant a decision notice which approves the application
Manager subject to development conditions.
Division 3 — Development conditions
Entity power | Section of o
given to PA Description
Assessment 67 Power to make an agreement with an applicant to establish the
Manager/ responsibilities, or secure the performance, of a party to the agreement about
Referral a development condition.
Agency
Part 5 - Development Approvals
Division 2 — Changing development approvals
Subdivision 1 - Changes during appeal period
Entity power | Section of ety
given to PA 2==ciiton
Assessment 75(4)(b)(ii) | Power to provide an applicant with a notice that they do not agree with the
Manager change representations.
Assessment 75(4)(b)(ii) | Power to agree with an applicant to a longer period to make change
Manager representations.
Assessment 76(1) Power to assess change representations against and having regard to the
Manager matters that must be considered when assessing a development application to

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017

Cr KM Campbell (Mayor) .........
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the extent those matters are relevant.

Assessment 76(2) Power to give a negotiated decision notice.
Manager
Local 76(6) Power to give a replacement infrastructure charges notice to an applicant.
Government
Subdivision 2 — Changes after appeal period
Entity power | Section of o
given to PA 2==cHpton
Assessment 78(3)(c) Power to consider a change application.
Manager
Responsible 79(2)(a) Power to be satisfied that an application complies with subsection (1).
Entity
Assessment 79(2)(b) Power to be satisfied the application complies with subsection (1)(b)(iii).
Manager
Responsible 79(2)(c) Power to accept an application that does not comply with subsection (1)(a) or
Entity (b)(ii).
Responsible 79(2)(d) Power to accept an application that does not comply with subsection (1)(b)(i)
Entity fo the extent the required fee has been waived under section 109(b).
Affected 80(3) Power to give the person who proposes to make the change application a
Entity notice (a pre-recuest response notice) that states—
(a) whether the affected entity objects to the change; and
(a) the reasons for any cbjection.
Affected 80(5)(a) Power to give a responsible entity and the applicant a response notice that
Entity states that the affected entity has no objection to the change.
Affected 80(5)(b) Power to give a responsible entity and the applicant a response notice that
Entity states that the affected entity objects to the change and the reasons for
objection.
Responsible 81(3)(a) Power to assess against, or have regard to, the matters that applied when the
Entity development application was made.
Responsible 81(3)(b) Power to assess against, or have regard to, the matters that applied when the
Entity change application was made.
Responsible 81(4)(a) Power to make the change, with or without imposing development conditions,
Entity or amending development conditions, relating to the change.
Responsible 81(4)(b) Power to refuse to make the change.
Entity
Responsible 81(7) FPower to agree with applicant to an extension for a minor change application.
Entity
Subdivision 3 — Notice of Decision
Entity power | Section of A
given to PA Description
Responsible 83(1) Power to give a decision notice.
Entity

Instrument of Delegation

Pilanning Act 2016

Current as at 3 July 2017
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Division 3 — Cancelling development approvals

Entity power | Section of -
given to PA Description
Assessment 84(4) Power to cancel the development approval and give notice of the cancellation.
Manager
Division 4 — Lapsing of and extending development approvals
Entity power | Section of T
given to PA £ DT
Assessment 86(3)(a) Power to be satisfied that an application complies with subsection (2).
Manager
Assessment 86(3)(b) Power to be satisfied that an application complies with subsection (2)(b)(ii)
Manager before an application can be accepted.
Assessment 86(3)(c) Power to accept an application that does not comply with subsection (2)(a).
Manager
Assessment 86(3)(d) Power to accept an application that does not comply with subsection (2)(b)(i)
Manager to the extent the required fee has been waived under section 109(b).
Assessment 87(1) Power to consider any matter that the assessment manager considers
Manager relevant, even if the matter was not relevant to assessing the development
application.
Assessment 87(2)(a) Power to decide whether to give or refuse the extension sought.
Manager
Agsessment 87(2)(b) Power to decide extend the currency period for a period that is different from
Manager the extension sought.
Assessment 87(3) Power to agree to extend the 20 business day period.
Manager
Assessment 88(3) Power to any use security paid under a condition stated in section 65(2)(e) in
Manager the approval or agreement under section 67.
Division 5 — Noting development approvals on planning schemes
Entity power | Section of R
given to PA RSSCHRNO
Local 89(1)(a) Power to consider whether a development approval is substantially
Government inconsistent with its planning scheme.
Local 89(1)(b) Power to give a variation approval.
Government
Part 6 - Minister's powers
Division 3 — Minister's call in
Entity power | Section of o
given to PA S=cHpton
Person 102(2) Power to make representations about the proposed calling notice.
Decision- 105(3) Power to provide Minister with reasonable help.
maker
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Part7 -

Miscellaneous

Entity power
given to

Section of
PA

Description

Assessment
Manager or
Referral
Agency or
Responsible
Entity

109(a)

Power to refund all or part of a required fee.

Assessment
Manager or
Referral
Agency or
Responsible
Entity

109(b)

Power to waive all or part of a required fee, in the circumstances prescribed
by regulation.

CHAPTER 4 - INFRASTRUCTURE

Part 2 - Provisions for Local Governments
Division 2 — Changes for trunk infrastructure
Subdivision 2 — Charges resolutions
Entity power | Section of e
given to PA Description
Participating 115(2) Power to enter into an agreement (a breakup agreement) about the charges
Local breakup.
Government
fora
distribution-
retailer
Subdivision 3 - Levying charges
Entity power | Section of s
given to PA Description
Local 119(2) Power to give an infrastructure charges notices.
Government
Local 119(6) Power to give an applicant an amended infrastructure charges notice.
Government
Subdivision 4 — Payment
Entity power | Section of SR
given to PA Description
Local 123(1)(a) Power to make an agreement with recipient of an infrastructure charges
Government notice about whether the levied charge under the notice may be paid other
than as required under section 122 including whether the charge may be paid
by instalments.
Local 123(1)(b) Power to make an agreement with recipient of an infrastructure charges
Government notice about whether infrastructure may be provided instead of paying all or

part of the levied charge.

Instrument of Delegation
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Subdivision 5 — Changing charges during relevant appeal period

Entity power | Section of o
given to PA Deliron
Local 125(2) Power to consider representations.
Government
Local 125(3) Power to give a negotiated notice to the recipient.
Government
Subdivision 2 — Changing charges during relevant appeal period
Entity power | Section of o
given to PA LS oikdon
Local 131(2) Power to agree to an alternative payment time.
Government
Local 135(3) Power to make an agreement with a payer in relation to a refund.
Government
Division 4 — Miscellaneous provisions about trunk infrastructure
Subdivision 1 — Conversion of particular non-trunk infrastructure before
construction starts
Entity power | Section of ot
given to PA Description
Local 140(1) Power to consider and decide the conversion application.
Government
Local 140(3) Power to give the applicant a notice requiring the applicant to give
Government information that the local government reasonably needs to make the
decision.
Local 142(3) Power to amend the development approval by imposing a necessary
Government infrastructure condition for the trunk infrastructure.
Subdivision 2 — Other Provisions
Local 144(2) Power to make an agreement with an applicant in relation to a levied charge.
Government
Part 3 - Provisions for State infrastructure providers
Entity power | Section of T
given to PA Description
Local 149(2)(b) Power to agree with the state infrastructure provider and the person who
Government provided the replacement infrastructure about when the amount of the levy
charge will be paid.
Part 4 - Infrastructure agreements
Entl_ty power | Section of Description
given to PA
Public Sector 151(2) Power to tell the entity making the proposal if the recipient agrees into
Entity entering into a negotiations for an infrastructure agreement.
Fublic Sector 158(1)(a) Power to enter into an agreement with a person about providing or funding

Entity

infrastructure.

Instrument of Delegation
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Public Sector
Entity

158(1)(b)

Power to enter into an agreement with a person about refunding payments
made towards the cost of providing or funding infrastructure.

CHAPTER 5 — OFFENCES AND ENFORCEMENT

Part 3 - Enforcement notices
Entity power | Section of T

given to PA Description
Enforcement 167(1)(a) Power to form reasonable belief that a person has committed, or is
authority committing, a development offence.
Enforcement 167(1)(b) Power to consider giving an enforcement notice for an offence to a person.
Authority
Enforcement 167(2) Power to give show cause notice.
Authority
Enforcement 167(4) Power to give an enforcement notice to a person if it still considers it
Authority appropriate to do so.
Enforcement 167(5)(b) Power to form reasonable belief that it is not appropriate in the circumstances
Authority to give the show cause notice
Enforcement 168(1) Power to form reasonable belief a person has committed, or is committing, a
Authority development offence, and give an enforcement notice to—

(a) the person; and
(b) if the offence involves premises and the person is not the owner of
the premises— the owner of the premises.

Enforcement 168(4)(a) Power to form a reasonable belief that it is not possible or practical to take
Authority steps to make the development accepted development.
Enforcement 168(4)(b) Power to form a reasconable belief that it is not possible or practical to take
Authority steps to make the works comply with a development approval.
Enforcement 168(4)(c) Power to form a reascnable belief that the works are dangerous.
Authority
Enforcement 169(2)(a) Power to consult with a private certifier about the giving of a notice.
Authority
Enforcement 169(3) Power to form a reasonable belief the works for which the enforcement notice
Authority is to be given are dangerous.
Enforcement 169(9) Power to carry out consultation in the way the enforcement authority
Authority considers appropriate.
Part 4 - Offence proceedings in Magistrates Court
Entity power | Section of A

given to PA Description
Person 174(1) Power to bring offence proceedings.
Representativ | 175(1)(a) Power to bring offence proceedings by consent for proceedings brought on
e Person behalf of a body of persons or a corporation.
Representativ | 175(1)(b) Power to bring offence proceedings by consent for proceedings brought on
e Person behalf of an individual.
Enforcement | 176(10)(a) | Power to take action required under an order.
Authority
Enforcement | 176(10)(b) | Power to recover the reasonable cost of taking the action as a debt owing to

Instrument of Delegation
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Authority the authority from the defendant.
Enforcement 178(1)(b) Power to apply to a Magistrate for an order for the payment of expenses.
Authority
Part & - Enforcement orders in P&E Court
Entity power | Section of ——
given to PA DescHption
Person 180(1) Power to start proceedings in the P&E Court for an enforcement order.
Person 180(11) Power to apply to the P&E Court for a compliance order.
Enforcement 180(13)(b) | Power to take action required under an order.
authority
Enforcement | 180(13)(b) | Power to recover the reasonable cost of taking the action as a debt owing to
Authority the authority from the defendant.
Person 181(4) Power to apply to the P&E Court to cancel or change an enforcement order

or interim enforcement order.

CHAPTER 6 — DISPUTE RESOLUTION

Part1 - Appeal rights
Entity power | Section of <ot

given to PA Description
Appellant 229(2) Power to start an appeal within the appeal period.
Assessment 229(5) Power to apply to the tribunal of the P&E court to withdraw from the appeal if
Manager an appeal is only about a referral agencies response.

Division 2 — Applications for declaration

Entity power | Section of e

given to PA ISR
Person 239(1) Power to start proceedings for a declaration by a tribunal by filing an

application, in the approved form, with the registrar.

Agsessment 240(1) Power to start proceedings for a declaration about whether a development
Manager application is properly made.
Responsible 241(2) Power to start proceedings for a declaration about whether the proposed
Entity change to the approval is a minor change.

CHAPTER 7 — MISCELLANEOUS

Part 2 - Taking or purchasing land for planning purposes
Entity power | Section of e
given to PA T
Local 263(1)(a) Power to consider that taking or purchasing land would help to achieve the
Government outcomes stated in a local planning instrument.
Local 263(1)(b)(i) | Power to be satisfied that the development would create a need to construct
Government infrastructure on land or to carry drainage over land.
Local 263(1)(b) Power to be satisfied that a person with the benefit of the approval has taken

Instrument of Delegation
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Government (ii) reasonable steps to get the agreement of the owner of the land to actions
that would facilitate the construction or carriage, but has not been able to get
the agreement.

Local 263(1)(b) Power to be satisfied that action is necessary for the development.

Government (iii)

CHAPTER 8 — TRANSITIONAL PROVISIONS AND REPEAL

Part1 - Transitional provisions for the repeal of Sustainable Planning Act 2009
Division 3 — Planning
Entity power | Section of ——
given to PA DescHption
Local 293(5) Power to make an amendment of a type mentioned in subsection (1) by
Government following the process set out in the rules.
Division 5 — Infrastructure
Entity power | Section of e
given to PA Description
Local 304(4)(a) Power to adopt charges under section 113.
Government
Local 304(4)(b) Power to give an infrastructure charges notice under section 119.
Government
Local 304(4)(c) Power to impose conditions about trunk infrastructure under section 128 or
Government 130.
Division 6 — Enforcement and dispute resolution
Entity power | Section of e
given to PA Description
Person 312 Power to bring a proceeding under the section of the old Act stated in column
2, after the commencement, whether the matter happened before or after the
commencement.
Division 7 — Miscellaneous
Entity power | Section of e
given to PA Descrpton
Local 314(6) Power to apply funds received under a funding agreement to fulfil the local
Government government's responsibilities under subsections (3) or (4), as required by the

local government’s policy under the unamended old Act, section 143(2).
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Schedule 2
Limitations to the Exercise of Power

Where Council in its budget or by resolution allocates an amount for the expenditure of
Council funds in relation to a particular matter, in exercising delegated power in relation to
that matter, the delegate will only commit Council to reasonably foreseeable expenditure up

to the amount allocated.

The delegate will not exercise any delegated power in relation to a matter which, to the
delegate's knowledge, adversely affects, or is likely to adversely affect, Council's relations
with the public at large.

The delegate will not exercise any delegated power contrary to a resolution or other

decision of Council (including a policy decision relating to the matter).

The delegate will not exercise any delegated power in a manner, or which has the

foreseeable effect, of being contrary to an adopted Council policy or procedure.

The delegate will only exercise a delegated power under this resolution in a manner which
complies with the requirements of Council's Planning Scheme, and any exercise of power
which involves a departure from or variation of those requirements will only be undertaken
by Council.

The delegate will not exercise any delegated power which cannot lawfully be the subject of

delegation by Council.

[2017 O7 01 - PLAA - Delegation Instrument - South Burnett]
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Resolution:
Moved Cr KA Duff, seconded Cr RLA Heit.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

PROCEDURE:

Motion:

Moved Cr KA Duff, seconded Cr RJ Frohloff.

That the following matter be taken from the table and considered.

Carried 7/0
FOR VOTE - Councillors voted unanimously

4.2.2 G - 2333067 - Contract to purchase the Ergon Building and Freehold Land

Summary

At the Council Meeting held on the 15 March 2017 Council considered a Notice to Rescind a
resolution adopted at the Council’s ordinary meeting held on the 16" February 2017 regarding the
purchase of the Ergon Energy building and freehold land in Haly Street, Kingaroy. At the March
meeting Council agreed to rescind the previous motion and also adopted the following resolution:

“That the matter of the purchase of the Ergon Building and vacant land lay on the table until
the May general meeting to enable further information regarding the operation efficiencies
and a financial analysis to be provided to Councillors.”

In the course of preparation of the 2017/2018 budget Council discussed the financial implications
of purchasing the above and in light of our budget position agreed not to proceed with the above
purchase.

Officer's Recommendation

That Council not proceed with the purchase of the building and freehold land including Lot 8 on
RP36987, Lot 1 on RP55126, Lot 3 on RP55126 and Lot 9 on RP67802 from the Ergon Energy
Corporation Limited and they be advised accordingly.

Resolution:
Moved Cr KA Duff, seconded Cr RJ Frohloff.
That the Officer's Recommendation be adopted.
Carried 6/1
FOR VOTE - Cr KM Campbell (Mayor), Cr RJ Frohloff, Cr GA Jones,

Cr DA Potter, Cr KA Duff, Cr RLA Heit
AGAINST VOTE - Cr TW Fleischfresser

Cr KM Campbell (Mayor) ......... Page 19
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42.3 G - 2365953 - South Burnett Regional Council Operational Plan 2017/18

Summary

Council is required to adopt an Operational Plan pursuant to Section 174(1) of the Local
Government Regulation 2012, which states how Council will progress the implementation of the
Corporate Plan 2014/18 during the 2017/18 financial year.

This year, in the development of the plan Council have taken an innovative and succinct approach
for a local government whereby the most poignant and critical elements of the operational delivery
for 2017/18 have been encompassed within the plan. This approach provides a more compact
digestible document for our community to understand and monitor.

Officer's Recommendation

That in accordance with Section 174(1) of the Local Government Regulation 2012, Council adopt
the South Burnett Regional Council Operational Plan 2017/18.

Cr KM Campbell (Mayor) ......... Page 20
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Resolution:
Moved Cr RLA Heit, seconded Cr DA Potter.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

4.3 Economic Development (ED)
Officer's Report

No Report.

4.4 Communications (C)
Officer's Report

No Report.

4.5 Disaster Management

Officer's Report

45.1 DM - 2364176 - Seeking Council adopt the South Burnett Disaster Recovery Plan
Version 2.0

Summary

Effective recovery after a disaster is vital to ensure the wellbeing of individuals and our community.
It is more than simply the replacement of what has been destroyed and the rehabilitation of those
affected. It is a complex social and developmental process that involves all aspects of society
working together to return the community to normality and to improve aspects beyond previous
conditions by enhancing social infrastructure, natural and built environments, and the economy.

The complexity and timeframes of recovery demand sound planning, effective coordination and
above all, community involvement. This plan addresses these aspects and articulates how the
South Burnett will undertake recovery operations after a disaster. In doing so this plan provides a
framework for the management and coordination of recovery as well as guidance on the major
considerations for recovery across the spectrum of Human/Social Recovery, Infrastructure
Recovery, Economic Recovery and Environment Recovery.

This plan complements the South Burnett Local Disaster Management Plan and was first adopted
by Council in February 2013.

Both Local Disaster Management and Recovery Plans are regularly tested and reviewed.
Periodically a full revision of the plans is required.

Officer's Recommendation

That Council adopt the South Burnett Disaster Recovery Plan Version 2.0

Cr KM Campbell (Mayor) ......... Page 31
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South Burnett

"ONTEXT .
A CONTEXE o
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Community  Coordination

Disaster
Recovery Plan

A plan for recovery operations following a disaster in the
South Burnett local government area

Version 2.0
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Cr KM Campbell (Mayor) ......... Page 32



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

Acknowledgements

Portions of this document, particularly Part C of this plan, are wholly or partially derived from
the Australian Government, Australian Emergency Management Institute—Community
Recovery, Handbook 2, 2011. Tables and Figures used or derived from this publication are
acknowledged throughout this plan. This acknowledgement recognises the use and
derivation of material from the above reference throughout this plan. The support and
information provided by Volunteering Queensland is also acknowledged.

Copyright

Permission to use the document and related graphics is granted provided that (1) the below
copyright notice appears in all copies and that both the copyright notice and this permission
notice appear, and (2) use of document and related graphics is for educational, informational
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this publication, however, the document and related graphics could include technical
inaccuracies or typographical errors and the information may not be appropriate to all
situations.
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Distribution and Amendment

This is a public document and is version controlled. The document controller is:

Local Recovery Coordinator

South Burnett Regional Council

This plan is designed for electronic distribution. The latest version is available on the South
Burnett Regional Council's website. Hard copies are available for viewing at Public Libraries
and Council Offices. Council will provide a copy to any member of the public on request
(printing costs as per Council's Fees and Charges, if applicable, will apply).

South Burnett Regional Council maintains a distribution register of organisations and
agencies that require advice of any amendment to the Plan. South Burnett Regional Council
will distribute newer versions of the plan to those on the distribution register.

Amendment Register

Version Number

Date

Detail of Amendment

1.0

2012

Initial Issue of Plan

20

2017

Review and reissue of Plan

South Burnett Disaster Recovery Plan V2.0
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Foreword

Effective recovery after a disaster is vital to ensure the wellbeing of individuals and our
community. It is more than simply the replacement of what has been destroyed and the
rehabilitation of those affected. It is a complex social and developmental process that
involves all aspects of society working together to return the community to normality and to
improve aspects beyond previous conditions by enhancing social infrastructure, natural and
built environments, and the economy.

The complexity and timeframes of recovery demand sound planning, effective coordination
and above all, community involvement. This plan addresses these aspects and articulates
how the South Burnett will undertake recovery operations after a disaster. In doing so this
plan provides a framework for the management and coordination of recovery as well as
guidance on the major considerations for recovery across the spectrum of Human/Social
Recovery, Infrastructure Recovery, Economic Recovery and Environment Recovery.

Recovery is fundamentally a creative process requiring those involved to undertake complex
community recovery needs analysis and to solve complex, inter-related issues in innovative
ways. This plan strives to provide a foundation upon which this can occur. This plan
complements the South Burnett Local Disaster Management Plan.

Approval

This plan provides for the effective recovery of the South Burnett Regional Council area
following a disaster in accordance with the Disaster Management Act, 2003 and relevant
guidelines. It is endorsed by the Local Disaster Management Group and South Burnett
Regional Council.

This plan is approved for distribution.

Mayor Keith Campbell

Chair
South Burnett Local Disaster Management Group

Date:

L ———
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Authority

This plan is prepared under the authority of the Queens/and Disaster Management Act 2003
as an operational plan within the suite of disaster management documents which comprise
the South Burnett Regional Council's ‘Local Disaster Management Plan’.

Purpose
The purpose of this plan is to provide guidance and direction on the preparation for and
conduct of Disaster Recovery Operations in the South Burnett Regional Council area.

Objectives

The objectives of this plan are to:

¢ Describe the South Burnett philosophy for recovery.

* Outline the South Burnett recovery frameworks and management processes.
s Ensure community participation in the recovery process.

* Provide guidance on appropriate recovery measures and activities.

How to use this plan
This plan is provided in three parts:

¢ Part A — Philosophy of recovery which describes the principles and nature of
recovery to provide a foundation for the remainder of the plan.

+ Part B — Recovery arrangements which provides detail on the frameworks and
management of the recovery effort, and

s Part C — Recovery activities which provides guidance on how to conduct recovery
across the four pillars of recovery along with the activities that may be undertaken
after a disaster event.

Maintenance of this plan

This plan is maintained by the Local Recovery Coordinator. It is to be reviewed annually, or
after activation of recovery processes following an event, to ensure it remains current and
relevant. Any proposed changes to this plan should be provided to:

* Local Recovery Coordinator
South Burnett Regional Council

I, .- —
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PART A — Philosophy of Recovery

1.0 Introduction

The need for recovery may arise from a range of events, including natural and technological
disasters, major incidents, major health emergencies and animal and plant diseases.
Recovery begins shortly after the response phase has begun. When there is no further
requirement for response activities, the disaster management process continues into the
management of recovery.

Disaster recovery is:

‘the coordinaled process of supporting affected individuals and communifies
in the reconstruction of physical infrastructure, restorafion of the economy
and environment and support for the emofional social and physical
welthsing of those affected ' (Queensland Recovery Plan)

Recovery is fundamental to good disaster management. Figure 1 depicts this in the inter-
relationship between the four elements of the comprehensive approach to disaster
management, - prevention, preparedness, response and recovery.

Preparation &
mitigation activities
Rigk managament
Legislation
Regulation
Land use contrals
Entarcement
Tommunity development

Figure 1 = Interaction between prevention, preparedness, response and recovery
(AEMI Comrnunity Recovery Handbook, Handbook 2)
Any  event that requires significant recovery also provides opportunities to make
communities more resilient for future events. Recovery should be viewed as an opportunity
to enhance disaster resilience.
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FPage 10 South Burnett Disaster Recovery Plan V2.0

Cr KM Campbell (Mayor) ......... Page 41



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

Effective recovery requires a range of services operating in a coordinated and streamlined
way. The integration of government agencies, non-government organisation (NGO),
government owned corporations, industry groups, the private sector and whole-of-
community is the foundation of recovery.

2.0 Four Functions/Pillars of Recovery

Effective recovery requires an integrated, multi-disciplinary approach to needs analysis,
consequence management, community engagement, planning and service delivery.
Coordinated effort by all agencies involved in recovery is necessary. Recovery is a complex
and potentially protracted process. To assist in managing complexity, recovery can be
conceptually grouped into four inter-related functions applicable in an all hazards
environment:

. Economic
. Environmental

. Human/Social

. Infrastructure

3.0 Recovery Principles

This plan has been developed in accordance with the national principles for recovery agreed
in 2008. These principles are summarised in the following sub paragraphs. Figure 2 depicts
these principles graphically.

Figure 2 — National Recovery Principles
(AEMI Community Recovery Handbook 2)

3.1 Understanding the Context

Recovery must be relevant to the community affected. The South Burnett region is unique
across the four pillars of recovery. Each disaster event is also unique and the context of
each event needs to be taken into account when developing and implementing recovery
programs and activities. Applying the context of each event to the broader context of the
South Burnett region across the four pillars is needed to ensure recovery effort meets
community need.

 EDBG—
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3.2 Recognising Complexity

Recovery is complex and dynamic. Information on disaster impact is usually limited at first
and then changes over time. There are diverse and sometimes conflicting needs, wants and
expectations within the community which may also change over time. Priorities will shift and
change over time. Recovery actions may require a variety of approaches and may leave
long-term legacies. The four pillars of recovery often overlap and the relationship, or
balance, between them must be considered based on the context of the event and the
community. This complexity must be recognised by those developing and implementing
recovery programs and activities.

3.3 Using Community Led Approaches

Recovery must be community led which requires engaging with communities (listening and
talking). It means empowering the community to be involved and enabling their participation
in the recovery process. Communities who have no say in their recovery will take longer to
recover. Building strong partnerships and involving community leaders in the recovery
process will enable the delivery of recovery programs and activities that are embraced by
the community.

3.4 Ensuring Coordination of all Activities

Successful recovery requires a planned, coordinated and adaptive approach based on
continuous assessment of impact and needs. It requires skilled and trusted leadership,
clearly stated shared goals based on desired outcomes, good information gathering and
planning processes, teamwork among all supporting agencies and community groups, and
clear decision making and reporting structures.

3.5 Employing Effective Communication

Communications is vital to achieve the above principles. It should be relevant, timely, clear,
accurate, targeted, credible and consistent. Communications with the community must be
two way and input and feedback should be sought and considered. Information must be
accessible to audiences in diverse situations using a variety of means.

3.6 Acknowledging and Building capacity

Successful recovery recognises, supports and builds on community, individual and
organisational capacity. Recovery planners should assess gaps between existing and
required capability and capacity. They should quickly identify and mobilise community skills
and resources and acknowledge that existing resources may be stretched requiring
additional resources to be mobilised. Recovery should consider how to sustain effort over
anticipated recovery timeframes. Opportunities to share, transfer and develop knowledge,
skills and training should be promoted. There should be a clear understanding of when and
how to disengage.

4.0 Re-establishing Resilience as soon as possible after an event

Recovery should help re-establish resilience within individuals and communities, and the
natural assets that support them as soon as possible. This means developing strategies
with individuals, businesses and communities to help them prepare for possible events and
including these arrangements in relevant plans. It means working with leaders and their
networks to understand what can be improved after an event to increase individual and
community resilience. Recovery provides an opportunity to rebuild the community back
stronger and better.
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5.0 Post Disaster Psychology

All emergencies cause a range of stressors on the individual resulting in a broad range of
responses. Typically these are 'normal’ responses to an abnormal event that has touched
the Iives of an indiwvidual, a family or a community. It is important that those planning
recavery and those implementing recovery services are aware of the psychological effects of
disasters on individuals, families and the community in order to better deliver recovery
outcomes.

Immediately following an emergency, people primarily seek practical assistance and
reassurance in an emotionally supportive manner. The emational impact of traumatic events
is very real. Strong feelings may arise when the experience is talked about. Increased worry
may interfere with day-to-day living and the experience may leave people shaken and
wiormried about the future. However, mast peaple return to their 'usual functioning level’ given
time and the support of family and friends.

The diagram at Appendix 1 shows some of the common reactions, experiences and
emations that may be experienced by individuals and communities following disasters and
hefare they feel they are able to get 'back on their feet’.

It is important to note that individual responses will vary and that the cycle is not necessariky
a single or linear one, but may alter, extend, diminish or re-occur at different times
throughout the recovery process. Friends, family and local recovery support services can all
assist in reducing the frustrations and amount of time people spend in the ‘trough of
disillusionment’, or limit the depth of that trough.

If dizaster-affected people understand the types of experiences and emotions they may
experience throughout their recavery process, they can establish a stronger understanding
that what they are experiencing is not unusual but is a fairly typical response to a post-
disaster situation. Understanding this may also help people to mare strongly understand the
transient nature of these experiences, and that they will get through and recover from a
disaster.

6.0 Levek of Recovery

Response

Level of activity

Figure 3 — Three levels of Recovery
fradified from AEMI Community Recovery Handboak 2
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Recovery typically goes through three levels; Immediate/Short Term (Relief), Medium and
Long Term Recovery. These levels are graphically depicted in Figure 3. Note that the
levels commence during operations and conclude when normal community development
processes are returned.

6.1 Immediate/Short Term Recovery (Relief)

Immediate/short-term recovery (relief) aims to address and support the immediate needs of
individuals, businesses and the community affected by an event. It often occurs during
response operations.

Immediately after an event there is a need to identify what the impact has been, and what
needs to be done to ensure the safety of life and property, and return the community to
normal. This includes providing services such as:

* immediate provision of shelter, food, and clothing and community services.
* restoration of affected utilities and communications.

+ clearance of debris and other hazards resulting from an event.

This phase of recovery is the most challenging as it coincides with response operations. ltis
the period after a disaster when initial relief services are offered to the affected community
and the full recovery framework is established. It is also the period when detailed recovery
planning, including needs analysis is undertaken.

Relief services provided to the community may take many forms however the operation of
Recovery Centres (One Stop Shops) and Outreach Programs are the primary mechanisms
to provide initial recovery (relief) services and to gather information to support needs
analysis and planning for medium and long term recovery.

The transition from the response and short term relief operations to the medium level of
recovery must be carefully managed. When it occurs it will be based on a combination of the
following criteria:

s the emergency is contained;

+ search and rescue groups cease activity;

s public safety measures are in place and work effectively;

* no further hazard or secondary event is likely in the near future;

« initial rehabilitation has commenced;

¢ damage to community infrastructure has been assessed and/or restoration has
commenced;

e temporary accommodation and services have been provided;

* local organisations which can provide services and/or a hub for services have
been identified and engaged;

¢ local community organisations and cultural groups and their leaders have been
identified and engaged; and

* Recovery plans are in place.
6.2 Medium Term Recovery

Medium-term recovery continues the coordinated process of supporting affected
communities in the reconstruction of physical infrastructure, restoration of the economy and
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of the environment, and support for the emotional, social, and physical wellbeing of those
affected. The following recovery activities are conducted during this level:
s Recovery Action Plans are implemented and progress monitored and reported.

* Ongoing needs analysis so that recovery can support the changing recovery
needs of the community.

» Continued and enhanced community engagement.
+ Continued and enhanced community participation in decision making.

* Plans are continuously updated to reflect changing recovery needs and progress
of recovery.
The recovery activities of this stage will assist the affected community to return to a state of
normality, although the community is likely to experience changes resulting from the event.

6.3 LongTerm Recovery

Long Term Recovery involves the ongoing transition from recovery to normal community
development processes. During this stage, most recovery workers leave and systems start
to wind down as normal business processes return. It is important that this reduction in
recovery support is managed and that documented arrangements are in place locally to
continue to address individual and community recovery needs.

7.0 Summary

Figure 4 depicts the community driven recovery process as described in this part.
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Part B — Recovery Arrangements

8.0 Recovery in the South Burnett Context

Successful recovery requires an understanding of the context in which the recovery effort
applies. Determining what needs to be done in recovering the community depends on an
understanding of how any particular disaster changes the community from what is
considered normal.

8.1 Regional Profiles

Profiles of the community across the four pillars of recovery provide recovery planners with a
baseline of what is considered normal in the community. The impact of a disaster can then
be compared to this baseline (profile) to assist in determining where recovery effort is
needed. Profiles for each of the four pillars (Human/Social, Infrastructure, Economic and
Environment) are provided in Appendices 2 to 5 of this plan.

9.0 Queensland’s Recovery Framework

9.1  Authority for Recovery

South Burnett Regional Council has the primary responsibility for planning and coordinating
recovery operations within the local government area supported by the State and Australian
Governments and the community.

9.2 Functional Lead Agencies (State level)

Under the State Disaster Management Plan, key State Government Departments are
defined as functional lead agencies for the four functions of recovery. These functional lead
agencies are appointed to assist in the coordination of State level support to the local
recovery effort. The State functional lead agencies for recovery are detailed in Table 1.

Function Lead Agency (State and District Level)

Economic Department of State Development, Infrastructure and Planning

Environmental Department of Environment and Heritage Protection

Human/Social Department of Communities, Child Safety and Disability Services

Infrastructure . ;randsportation infrastructure: Department of Transport and Main
oads

Building Recovery: Department of Housing and Public Works

s Telecommunications: Telecommunications providers

s Energy infrastructure (electricity, gas, fuel): Department of
Energy and Water Supply

« \Water Supply and Sewerage Infrastructure: Department of
Energy and Water Supply

o \Nater Entities: Local government

NDRRA and SDRA

ssordination Queensland Reconstruction Authority

Recovery
coordination/ Queensland Reconstruction Authority
monitoring

Table 1 — Functional Lead Agencies (State level)
(Queensland Recovery s)
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9.3 Establishment of a Statutory Authority by the State

In circumstances deemed appropriate by the Premier, the recovery structure for the state
may be determined by the Premier, under the auspices of a Task Force or Statutory
Authority. The Premier, and where necessary the Queensland Parliament, will determine the
level of authority and powers given to the Task Force or Statutory Authority for central
coordination, support and overall direction of resource allocation. The accountability
structures, role and powers for the Task Force or Statutory Authority will be determined by
the Premier and/or Queensland Parliament. For example, the QRA was established in 2011
and is currently the functional lead agency for NDRRA and SDRA coordination and central
recovery coordination and monitoring.

9.4 Establishment of State Recovery Coordinators

Equally, the state may choose to establish one or more State Recovery Coordinators to
assist in ensuring a cohesive recovery and reconstruction program. Such appointments, if
made, will be by the Premier and will usually be individuals of high standing in the general
community. They may be appointed in recognition of unique regional recovery and
reconstruction requirements. State Recovery Coordinators will act as a focal point for
recovery and reconstruction between the affected region and the State Government through
the Minister for Local Government, Community Recovery and Resilience. If a State
Recovery Coordinator responsible for the South Burnett is established, they should be
included as a member of the Local Recovery Group.

9.5 State Recovery Group

The State Recovery Group is a standing group which reports to the State Disaster
Management Group. The functional lead agencies for each of the four functions of recovery
are represented on the Group. At the decision of the Chair, other agencies may be invited to
become members of the Group. The State Recovery Group is responsible for ensuring the
state support across the four functions of recovery are implemented and coordinated in
support of local recovery efforts.

2.6 Disaster District Role

The local level is the entry point for recovery. While the Disaster District will stand down from
response operations when recovery enters medium term recovery, the members of the
District Disaster Management Group continue to provide State Government services to
support the recovery effort. The four State Government Functional Lead Agencies for
recovery are represented at Disaster District level and will coordinate the provision of State
recovery resources within the District to the affected area. These services should be
coordinated through the LRG using agreed service delivery arrangements.

Disaster District members will often contribute to the recovery effort through participation in
the South Burnett recovery framework e.g. participation on the Local Recovery Group or its
Working Groups as appropriate. Ongoing liaison with the Disaster District Coordinator
(DDC) on recovery matters is necessary to ensure support from the State through the
Disaster District is relevant and coordinated. Reporting on the recovery effort should be
provided to the district to assist in coordination and district level planning. The concept of
recovery information and resources flow in Queensland is depicted in Figure 4.
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Figured — Recovery Reporting and Resource Flow
(Queensland Recayery Plan)

10.0 South Burnett Recovery Framework

10.1 Recovery Concept of Operdtions

Fecovery in the South Burnett will be planned and coordinated by a Local Recovery Group
(LFG) that is established by the LOMG and endorsed by Council. This group will be chaired
vy the Deputy Chair LOMG and coordinated by a Local Recovery Coordinator appainted by
the LOMG and endorsed by Council. The group is supported by relevant State and
Australian Government agencies and representatives from the community as required .

The LRG has established four (4) separate Wiorking Groups to address each of the four
pillars of recovery. Depending on the scale of the event and the complexity of the recovery
effort, the LRG may establish Local Advisory Groups under each Warking Group.

The LEG maintains a permanent core membership who form the basis of the group and who
lead the individual Working Groups. The core group will be augmented by additional
members representing State and Australian Governments, and the community when
recovery is activated.

The Warking Groups, their terms of reference and their membership will be dependent on
the needs of the cammunity and the scale of the recovery effart.

Local Advisory Groups may be formed to ensure community participation in the recovery
arocess and to assist the LRG and Working Groups in determining community need and to
help coordinate delivery of recavery programs and activities.
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An averview of this framewark is provided in Figure B,

State Recovery
Coordinator
State Recovery Group
State/Australianf District Disaster
Gavernment Coordinator
Support e et
District Disaster
Management Group
E ’Stute.ﬂ.p,cnw
Local Recovery I support
Coordinator - -

Local Recovery Group

Recovery Working Groups
{as required)
Human/Social Economic Infrastructure Environment

i

Local Advisory Local Advisary
Group Group

COMMUNITY

Local Advisory
Group

Local Advisory
Group

Figure 6 — South Burnett Recovery Framework

10.2 Local Recovery Coordinator
A Local Recovery Coordinator (LRC) is appointed as a full ime function within the LOMG to
ensure recovery preparedness and to lead recovery operations.

The role of the LRC is to:

* Maintain this plan.
s [Develop community recovery preparedness.
+ Lead the Local Recovery Group.

« Enzure ongoing analysis of need is undertaken throughout the recovery effort to
guide the recovery effort.

[ — |
Fage 20 Sauth Burnett Disaster Recovery Plan 2.0

Cr KM Campbell (Mayor) ......... Page 51



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

o  Work with the group, relevant agencies and the community to develop the
specific aim, objectives and strategies of the Recovery Operational Plan.

* Liaise with functional lead agency representatives to obtain required support for
recovery programs and activities.

¢ Manage the implementation of the Recovery Operational Plan and Working
Group Action Plans with the assistance of the LRG, Working Groups, Disaster
District and State Recovery Group.

* Report on the recovery effort to the Disaster District and the State Recovery
Coordinator as well as the community.

The person appointed as LRC is not the same person as the LDC as disaster operations

and recovery planning need to occur simultaneously. The LRC and the LDC should liaise

regularly during disaster response operations. This will ensure that response operations

support the recovery effort and recovery planners have good situational awareness to
ensure their planning is relevant to the community.

The LRC should be involved in disaster response planning and implementation in addition to
the role of leading the recovery effort. This duality of roles immediately after disaster impact
is often inevitable given the limited management resources available within the South
Burnett. While the LRC may well find themselves embroiled in operational response matters
from time to time, they should focus on the recovery implications of such matters to ensure
response supports the recovery effort. It is important for the LRC to remember that
Recovery is a mindset, rather than a strict process.

The Deputy LRC also appointed by the LDMG and endorsed by Council is to assist the LRC
in the recovery preparedness and operations. Additionally the Deputy LRC will step up as
the LRC should the LRC be absent during an event.

10.3 Local Recovery Group

The Local Recovery Group (LRG) is the planning and coordinating body for all recovery
operations in the South Burnett. It comprises key decision makers from multiple agencies
and entities that contribute to the recovery effort. The Terms of Reference for the Local
Recovery Group is at Appendix 6.

The LRG is activated by the LRC during disaster operations (see more under Activation).

The full composition of the LRG is dependent on the nature of the event and the analysis of
need within the community. Full membership of the LRG is therefore situation dependent.

Core members are those individuals and agencies that have a clear function in the recovery
effort and who form the basis of the full Local Recovery Group. The LRG is established as a
permanent group by the Local Disaster Management Group with support from State and
Australian Government Agencies. Core members of the South Burnett Local Recovery
Group are detailed in Table 2 below:
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Core Members of the Local Recovery Group

Executive:

Chair: Deputy Chair, Local Disaster Management Group
Local Recovery Coordinator: Manager, Social & Corporate Performance
Deputy Local Recovery Coordinator: Senior Officer Recreation & Services

Human/Social' Infrastructure' Economic’ Environment'
Councillor Councillor Roads Councillor Councillor NRM
Communities, & Drainage Economic Parks &
Tourism, the portfolio? Development, Indigenous
Arts & Health Governance & Affairs portfolio *
Services Communications
portfolio? portfolio 22
Officer Manager Roads Senior Officer Manager
Community & Drainage* Economic Environment &
Development / Development® Waste®
Grants*

Notes:

1. Councillors and key Council staff will lead recovery working groups.

2. Councillors will undertake their normal portfolio function in supporting Recovery and chair
working groups.

3. The Mayor, Economic Development, Governance & Communications portfolio, may delegate
that portfolio to another Councillor during recovery operations.

4. Key Council Staff act as Coordinating Officers of working groups.

State and Australian Government Supporting Core Members
(Recovery Operations) L
(may contribute to Working Groups as required)

+ Department of Communities, Child Safety and Disability Services
o Department of Transport and Main Roads

* Housing and Public Works

e Queensland Health

+» Department of Agriculture, Fisheries and Forestry

s Environment and Heritage Protection

e Centrelink

Notes:
1. State and Australian Government core members are only required during Recovery Operations.

Table 2 — Core Members of the South Burnett Local Recovery Group

The core members of the Local Recovery Group convene when not activated in order to
develop recovery preparedness at the discretion of the LRC.

Additional members may be appointed to the Local Recovery Group by the LRC after
consultation with LRG core membership. A list of agencies and entities that may be
considered for inclusion on the LRG is provided in the LRG Terms of Reference.
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10.4 Working Groups

Four (4) Working Groups are established to address each of the four pillars of recovery.
Membership of these Working Groups is typically:

+ Human/Social Working Group (South Burnett Human and Social Network
Providers)

+ Infrastructure Working Group (South Burnett Regional Council — Internal)

s Economic Working Group (South Burnett Directions Management Advisory
Committee)

s Environment Working Group (South Burnett Regional Council — Internal)

Generic terms of reference for each Working Group are provided at Appendix 7. These may
be modified to suit the situation by the LRC after consultation with the LRG.

Working Groups of the LRG comprise subject matter experts relevant to a particular pillar of
recovery. They develop and oversee the implementation of the plans, activities and
programs related to their recovery function.

The LRG may decide to merge two or more Working Groups together for greater
effectiveness or efficiencies based on the community recovery needs analysis.

Membership of the Working Groups shall comprise LRG Core members augmented by State
and Australian Government agency representatives, industry bodies and community groups
as required.

Each Working Group shall be chaired by an elected representative (Councillor).
Coordinators shall be a senior Council Officer, where practicable, appointed by the LRC
after consultation with the LDC and Council CEO.

Membership of each group is dependent on the situation however a suggested membership
for each Working Group is provided in the Working Group's terms of reference.

10.5 Local Advisory Groups

Local advisory committees may be established to enable members of the local community,
including people affected by the event and representatives from local organisations, to meet
and to provide input and guidance to LRG and Working Groups on such issues as
community needs and service delivery. The formation and composition of any Local
Advisory Groups is at the discretion of the LRG and is dependent on the needs of the
community. A guide to possible Local Advisory Groups that may be established is at
Appendix 8.

10.6 Supporting Agencies

Many agencies and organisations contribute in some way to recovery efforts. To assist in
the formation of the LRG, Working Groups and Local Advisory Groups, a list of agencies and
community organisations that may assist in recovery is provided at Appendix 9. This list
identifies the functions these organisations may offer to support recovery operations.
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11.0 Governance Arrangements

11.1 Appointments

¢+ Local Recovery Coordinator & Deputy Local Recovery Coordinator. The
LRC/Deputy LRC are appointed in writing by the LDMG. Appointments to the
positions of LRC/Deputy LRC are to be recorded in the Minutes of LDMG
meetings and endorsed at an Ordinary General Meeting of Council. The
appointment letters are to be retained on file by South Burnett Regional Council.
The District Disaster Coordinator and the Chair of the State Recovery Group are
to be advised of LRC appointments. The LRC and Deputy LRC are to be
identified in the Recovery Operational Plan.

+ Local Recovery Group (Core). Core members of the LRG as defined in
Appendix 6 are appointed by the Chair of the LDMG under this plan and
endorsed at an Ordinary General Meeting of Council. Additional members will be
identified and appointed to the Local Recovery Group by the Local Recovery
Coordinator during the Lean Forward stage of recovery activation. Membership
of the LRG should be detailed in the Recovery Operational Plan.

¢ Working Groups. Members of Working Groups are drawn from the LRG and
additional members may be invited from relevant organisations at the discretion
of the Chair of the Working Group in consultation with the LRC. Membership of
Working Groups is to be recorded in the Recovery Operational Plan.

11.2 Meetings of the LRG and Working Groups

Once activated the LRG and Working Groups (if required) should meet regularly to perform
their functions. Meetings of the LRG shall be at times and in places as determined by the

LRC.

Working Group meetings shall be at times and places as determined by the appointed Chair
and Coordinator of the Working Group after consultation with the LRC.

11.3 Records of Meetings

The LRG and each Working Group will keep minutes of all meetings. In addition the LRG is
to develop and maintain the Recovery Operational Plan and Working Groups are to develop
and maintain Action Plans relevant to their function. These will be the principle reference
documents used by the LRG and the Working Groups in the performance and reporting of
their functions.

11.4 Reporting

Upon activation the LRC shall negotiate with the Disaster District and the State Recovery
Coordinator on the LRG's reporting requirements to those entities. Regular reporting is
required to ensure effective coordination and monitoring of progress and use of resources.
In addition, the LRG should report routinely to the LDMG.

Reporting by the Working Groups to the LRG shall be at the discretion of the LRC after
consultation with the LRG.

Report formats may be negotiated; however the LRG is to provide regular updates on the
Recovery Operational Plan to the Disaster District and State Recovery Group. Working
Groups are to provide regular updates on their Action Plans to the LRG. Reporting formats
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are to be primarily based on these two documents. Additional information may be required
by the DRC, the State Recovery Coordinator or State Recovery Group.

12.0 Recovery Preparedness

Recovery preparedness can be achieved by:

» ensuring that the South Burnett recovery framework and arrangements are
widely understood within the community (pre-engagement); and

+ training of staff and supporting agencies in recovery processes.

12.1 Pre-engagement with the Community

This plan is to be made publicly available on the Council's website and through Council
offices. Copies should also be accessible at public libraries.

This plan is to be provided to members of the public on request (a fee may apply). Ongoing
public information about recovery and the South Burnett Recovery Framework should be
provided using normal community engagement strategies.

12.2 Pre-engagement with Potential Advisory Groups

Contact, where practicable, with prospective members of Local Advisory Groups can be
undertaken to advise them of the possible formation of such groups and their possible
involvement. Prior engagement with prospective members of Advisory Groups familiarises
them with the South Burnett recovery framework and provides an opportunity for network
building under that framework. The LRC should consider an ongoing program of pre-
engagement with potential local advisory groups.

12.3 Training in Recovery Processes

Training people with key functions in recovery is necessary to ensure they are able to
perform their functions in an event. Recovery training in the South Burnett is to be focused
on developing knowledge of recovery principles and arrangements and skill development in
Community Needs Analysis and Operational and Action Planning. Recovery training is also
discussed in Section 14.0.

13.0 Recovery Concepts of Operation

13.1 Recovery Process

Recovery is a progressive activity that involves many steps. The timeframes for each of
these steps is dictated by the situation. The main steps in recovery are depicted in Table 3.

Recovery Step Description Remarks

Undertake recovery preparedness including: | Ongoing under the
training, exercises, network management, | direction of LRC and
and community engagement. LRG core members.

Pre-event
preparedness
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Recovery Step Description Remarks

Commence initial formation of the LRG and
identify possible stakeholders to be included Commence
on the group.

grotip - . . communication with
Commence building situational awareness | gta1aholders
within the LRG and agencies / organisations Distribut ' Situati
supporting recovery. pr:,nl;e (ma;fua 'Eg

Activation Work with response operations in the Local | forral or informal)

Disaster Coordination Centre to influence Recoyery it be

operational decisions that have recovery
implications; and to build situational
awareness for recovery planning.
Oversee and coordinate the ongoing
provision of short term recovery (relief)
services to impacted communities.

represented in the
decision making
processes for disaster
response.

Needs Analysis

Undertake analyses of community need
across the four pillars of recovery and/or by
sectors. Engage widely across the
community to ensure analysis is as
comprehensive as practicable.

Finalise membership of LRG.

Establish

Recovery Establish Working Groups and Local

Framework Advisory Groups as dictated by needs
analysis.

Develop Document and distribute the operational plan

Recovery for the recovery.

Operational Plan

Maintain plan throughout recovery process.

Working Groups
Develop Action
Plans

Working Groups develop Action Plans for
their function.

These steps are often
undertaken
concurrently.

They are undertaken
during the ‘Lean
Forward level of
recovery activation.

Medium Level
Recovery

Continue to deliver recovery services as
outlined in the Recovery Operational Plan
and as detailed in Working Group Action
Plans.

Maintain and update the Recovery
Operational Plan and Working Group Action
Plans as recovery progresses.

This process may go
for many weeks or
months (or years in
extreme cases).

The LRG must strive
to sustain effort in
accordance with
priorities.

Transition to
Long Term
Recovery

Progressively stand down:
¢ Local Advisory Groups
* Working Groups

s LRG

Debrief/Review/Evaluation of the recovery
effort.

Must have transitional
arrangements in place.
Suitable alternate
process must be in
place to support long
term recovery needs.

Update plans.

Table 3 — Main Steps in the Recovery Process
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13.2 Aclivation

The Recaovery process is activated in the same manner as disaster operations thraugh four
levels of activation. They are:

o«  Alert
e |Lean Forward
»  Stand Up

e Stand Down

Recovery should be activated once the LOMG goes to Lean Forward, or in short/no notice
events, when the LOMG is activated to Stand Up.  This is to ensure that the recovery
framework can be established hased on the emerging and anticipated needs of the
community. 1t also ensures that disaster operations consider the needs of recovery during
the response phase. The diagram in Figure B depicts the activation of recovery relative to
the response.

Disester Oporations
T Phass ol " RESPOMNSE
> rasponding to a disaster
Dinsstar LEsss 2 e |
LR ool irecovonng from o asmsier
A Lian P Sitard |
1 s of it v gand up dow |
i Recovory
Lnan % Hhand
At | torvaed, | Stand up o |
i Nt - N \
N Y
Stapen L Batore \,{/ During )‘)\ After Y
p AN 7N /

Figure 7 — Response and Recovery Levels of Activation
{Queendand Recovery Plan)

13.3 Activation Process and Transition between Levels

The LR activates the Recovery Group automatically in accordance with the diagram at
Figure 7 above. The transitions between these levels are crucial periods for Recavery as
the Recovery activities undertaken at each level are fundamentally different.

Table 4 details the major recovery triggers, actions and communication reguirements apply
to each level of activation. Mote that the levels of activation are aligned with the three levels
of recavery (short, mediurm and long term).
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Recovery Activation, Triggers and Actions

moves to 'Stand

i)
2
é; e Triggers Actions Communications
m Y
r <
£ | Response Phase at | LRC self activates and LRC maintains
2| 4 | Lean Forward' level | commences to gain situational communication with Local
g < | of activation awareness of the event. Recovery Group Core
0 E| & members.
z ol g DD_C a_nd SRG recovery )
< z 8 activation level. Ad hoc reporting as
w oy | w required by the LRC
[
Response phase at DDC and SRG informed of LRC and LRG members in
‘Stand Up'. activation level. routine contact ancd
: g S monitoring email remotely.
e | Moo | Growpwilcommence
required during _ _ meeting for planning
Analysis of hazard impact or purposes.
response phase potential impact
More regular reporting as
Relief and recovery planning required by the LRC and by
commences through needs the Disaster District and
analysis and recovery SRG.
operational planning. Community engagement
LRG and Working Group and communication
structures finalised along with strategy developed.
reporting requirements.
Deployments for immediate relief
may be commenced by recovery
E functional agencies.
E Completion of initial needs
2 analysis, finalisation of LRG and
=z Working Group membership and
ﬁ issue of Recovery Operational
w o | = Flan signal readiness to move to
25| & Stand Up and commence
eal 3 Medium Term Recovery
228 operations.
row|rx
a | Immediate relief Transition arrangements from Community engagement
g arrangements ‘response and relief' to ‘'medium | and communication
Z | continue term recovery’ undertaken strategy implemented.
& Medium Term including formal hand over from
LDC to LRC.
E recovery
3 commences. DDC and SRG informed of the
3 Response Phase activation level and transitional
o arrangements.
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Recovery Activation, Triggers and Actions

Down'. Local Recovery Group activated
to operate from South Burnett
Regional Council offices.

Deployments from functional
agencies continue fo provide
immediate relief response.

Action Plans developed
addressing the four functions of

recovery.
§ Participate in response debrief.
t 8 Action Plans monitored and
§ = acted on.
=
o= Reporting to the SRG and the
& © DDC.
LRG arrangements DDC and SRG informed of LRC and LRG members
are finalised, activation level. resume standard business

RECOVERY STAND DoWN

community returns to
normal activities with
ongoing long term Reporting requirements finalised.
recovery support
provided as required
under pre-agreed
arrangements and Long term recovery
processes. arrangements transferred to
functional lead agencies.

. N . arrangements.
Consolidate financial records. g

Participate in recovery review
and assessment.

Council considers community
development programs to
address long term recovery
needs.

Return to Core Business

Table 4 — Recovery Activation, Triggers and Actions
(Queensland Recovery Plan)

13.4 Transitioning from immediate/short term (relief) to medium level
recovery

The following are required before finalising the transition to medium level recovery:

Completion of a community needs analysis across the four pillars of recovery
that defines the community's recovery needs and which establishes priorities for
the recovery effort and the resources required. This needs analysis will continue
to be updated throughout the recovery process.

Full membership of the Local Recovery Group is finalised as are reporting
requirements to the District and SRG.

Membership and terms of reference for each Working Group are confirmed.

Recovery Operational Plan outlining the Aim, Objectives and Strategies for the
recovery effort is finalised.

The community engagement strategy is finalised and detailed in the Recovery
Operational Plan.

Working Group Action Plans are well developed and outline relevant recovery
programs and activities.
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13.5 Transitioning to Long Term Recovery

Long term recovery requires functional lead agencies, council and the community have put
in place systems and processes that ensure the ongoing provision of recovery support to
those who need it after the departure of recovery workers from the disaster area. These
arrangements should be included in the Operational and Action plans for the event.

13.6 Community Needs Analysis

Community need is the driver for all recovery operations. |t is imperative that analysis of
community need is undertaken and regularly reviewed to ensure recovery operations are
correctly focused and resourced.

The purpose of a community recovery needs analysis is to pull together information into a
single, consolidated report; information on the physical impacts of a disaster, the economic
value of the damages and losses, the human impacts as experienced by the affected
population, and the resulting medium and long-term recovery needs and priorities.

Needs analysis begins when the Recovery process is first activated and continues through
all levels of recovery. Stand down from recovery is possible only when all community needs
have been met; or where normal processes are in place to meet ongoing community
recovery needs.

Needs Analysis is about assessing what has changed within a community from the normal
baseline and what programs and activities must be undertaken to assist the community to
return to normal. These assessments, from which the needs analysis is done, are generally
commenced during disaster response operations.

Community needs analysis underpins the development of the Recovery Operational Plan.
Ongoing needs analyses throughout the recovery process will inform the evolution of this
plan through the three levels of recovery (short/medium/long term) Figure 7 depicts this
concept graphically.

The LRC and the LRG are responsible for ensuring that, where practicable, a full community
needs analysis is undertaken during the Lean Forward stage of recovery activation and that
ongoing need analysis is undertaken to inform the transition between the three levels of
recovery.

Community Needs Analysis relies on the experience and local knowledge of the members of
the LRG, Working Groups and Local Advisory Groups combining to identify all aspects of
community need throughout the recovery effort. Those undertaking needs analysis must
have sound situational awareness emphasizing the need for early activation of Recovery
during the disaster response phase and effective communications throughout recovery.

Impact assessments and Rapid Damage Assessments undertaken to support disaster
response operations are a foundation of Community Needs Analysis.
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Recovery Operations
Short/Medium/Long Term

Recovery Operational Plan
Objectives and Strategies

\|
/|
N\
/?ﬂ

Human Social
Economi

Infrastructure

Environment

Needs Analysis

Determination of Disaster Impact
Response Impact Assessments

Establishment of baseline
Including long term community development objectives

Figure 8 — The Recovery Needs Analysis Concept

13.8.1 Format / Process for Community Needs Analysis

There is no prescribed format or process for the conduct of community needs analysis
following a disaster event as each function of recovery will need to apply specific
processes to determine need relevant to their function. For example, the process and
considerations for an Economic Needs Analysis (economic impact assessment) will be
significantly different to that undertaken in the Environment, Infrastructure ar the Human
! Social pillars of recovery. Each of them will also be different to the others.

13.4.2 Undertaking Needs Analysis by Sector

Meeds Analysis may also be undertaken by Community Sectars. Table 4 details the
community sectors that may be considered when undertaking Community Meeds
Analysis using a sector based approach. The LRG may need to engage with
representatives from these sectors when undertaking needs analysis. Table & details
some of the sectors that may be considered.
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Health, Aged Care Education Industry & Retail Essential Services
Sport & Recreation | Retail & Business Tr_an_spor_‘t & Communications
Distribution
. . . . Community
Rural Residential Urban Residential Energy Services
Tourism and : Individuals and Emergency
: Primary Producers 2 -
Recreation Families Services
Emohne el Building Youth Others
Care
Table 5 — Community Sectors that may be considered in Community Needs
Analysis

Selection of the correct people to the LRG and Working Groups is necessary. Development
of appropriate Local Advisory Groups with well thought out representation from the
community will assist greatly in undertaking community needs analysis.

13.7 Establish Recovery Framework

The LRC will likely need to augment the core membership of the LRG to ensure
representation by those who will contribute resources and services to the recovery effort as
defined in the needs analysis. Such representatives should have appropriate authority
within their organisation to mobilise resources and services in support of recovery.
Supporting organisations that may assist in recovery are identified in the Terms of
Reference for the Local Recovery Group and individual Working Groups.

13.8 The Recovery Operational Plan

The Recovery Operational Plan is a strategic level document developed during the Lean
Forward stage of recovery activation. It is prepared by the LRG with input from the Working
Groups and the community and is approved by the LRC. It details the recovery aim,
objectives and strategies to address identified community needs across the four pillars of
recovery.

The LRG, Working Groups and Local Advisory Groups are responsible for assisting the LRC
implement the Recovery Operational Plan. Implementation is through Action Plans
developed and maintained by each Working Group.

The Recovery Operational Plan is a dynamic document that is reviewed and updated
regularly to reflect the changing circumstances as defined by ongoing Community Needs
Analysis. It should be version controlled.

Recovery Operational Planning is similar to Response Operational Planning in that it a
strategic plan specific to the event and the recovery requirements identified during
community needs analysis. It is the primary mechanism used to ‘operationalize’ the
recovery effort.

For ease of production, the Recovery Operational Plan may be developed and distributed in
the SMEAC format similar to the Response Operational Plans.

Table 6 outlines the elements of SMEAC and their meaning in a recovery context.
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An analysis of the current and projected situation to determine:

+ The Impact of the disaster across the four pillars of recovery
and/or by sector.

Situation o Analysis of community needs across the four pillars e.g.
analysis of the difference between the normal community
baseline and the current situation.

+ Opportunities and challenges arising from the needs analysis.

¢ Key timeframes relevant to recovery operations

What we have to do. It includes the Aim of the Recovery Effort and
Mission (Aim & may include several objectives to be achieved. Objectives should
Objectives) be S.M.A.R.T e.g. Specific, Measurable, Achievable, Relevant and
contain a Timeframe.

A description of how we are going to undertake recovery across the
four pillars of Recovery. These are broad statements of intent that
are amplified in Working Group Action Plans.

Execution . \ g ’
Detail the agencies who will contribute to the Recovery effort and
the services they will need to offer.
Specify performance indicators
Administration How we intend to resource and administer the strategies above.
and Logistics Specify extraordinary resourcing or logistics necessary.
Outline the recovery framework adopted for this event and detail
Command membership of the LRG, Working Groups and Local Advisory

Groups.

Control . L
Outline Communications strategy

Communications
Specify reporting requirements for the LRG, Working Groups and

Local Advisory Groups.

Table 6 — SMEAC Structure for Operational Planning

The Recovery Operational Plan should be provided to all stakeholders involved in
Community Recovery including the District Disaster Coordinator, the State Recovery
Coordinator and State Recovery Group. Copies may be provided to Statutory Bodies
established by the State e.g. the Queensland Reconstruction Authority.

An example format of a Recovery Operational Plan using the SMEAC format is at Appendix
11. This format is a suggested format and may be changed to suit the circumstances of the
event.
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13.8.1 Planning Recovery Exit Strategies

When developing the Recovery Operational Plan it is important that consideration be
given to defining clear objectives and strategies for exiting the recovery process. These
will enable planners and service providers to work towards defined goals and
timeframes and will assist in shaping the recovery effort to ensure an effective transition
from recovery to normal community development processes. Defining exit strategies is
difficult in the early stages of recovery, however, as greater resolution of community
need is achieved; planners should consider how the transition to normal community
development processes is to be achieved in each of the pillars of recovery. Each of the
pillars of recovery will likely have different logical exit points. For example Environment
and Infrastructure Recovery may ftransition to normal community development
processes much earlier than the other pillars as normal community development
processes are largely in place for these functions. On the other hand, Human/Social
and Economic Recovery may need to be in place for much longer timeframes due to the
need to implement extra-ordinary measures to achieve acceptable recovery outcomes.
Exit objectives and strategies should be developed in the Recovery Operational plan to
provide guidance to planners and service delivery agencies when considering Action
Plans.

13.9 Action Plans

Action plans are the primary tool used by the LRG and Working Groups to manage the
recovery effort. They too are a mechanism to ‘operationalize’ the recovery effort. Action
Plans are the detailed plans developed, maintained and implemented by LRG and Working
Groups. Each Action Plan will specify the programs, activities, agencies, resources and
timeframes required in order to achieve the objectives and strategies specified in the
Recovery Operational Plan. Routine reporting by the Working Group to the LRG on the
progress of Action Plans is required to ensure the overall recovery effort is proceeding as
planned.

A suggested Action Plan format is at Appendix 12.

14.0 Community Engagement Strategies

The LRC and the LRG must consider the community engagement strategies that will be
needed to ensure the community is involved and effectively contributes to the recovery
effort. The LRG should consider the stakeholders and how best to engage with them during
the stages of recovery planning. Community engagement for recovery should use normal
community engagement processes as detailed in the Local Disaster Management Plan.
They should be documented in the Recovery Operational Plan.

14.1 Local Advisory Groups

Forming local advisory groups are often an effective way of involving the community in the
recovery effort. These groups may be geographically based (a town or locality); or they may
be functionally based e.g. Economic, Environmental, Infrastructure or Human/Social.

The formation, composition and terms of reference of these Local Advisory Groups will
depend on the needs of the community and the will of the community to participate (note
members of the community may not have the capacity to participate).

They are formed at the discretion of the LRG and Working Groups as required. Local
Advisory Groups have no defined structure or governance arrangements. They may have a
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pre-defined membership or be ad-hoc in nature. They provide a mechanism to enable
effective engagement with the community for planning and decision making.

14.2 Public Forums/Community Meetings

Public forums/fand Community Meetings may be called in order to listen to and talk with
communities affected by the disaster. They are often instrumental in the needs analysis
process and should throughout recovery maintain public dialogue, resolve issues and to
gauge recovery progress.

Public Forums are often specific to a particular function e.g.: a public forum for businesses
that are economically affected by the event; or land owners affected by environmental issues
arising from the disaster. Community meetings are usually geographically focused and often
cover a broad suite of issues across the four pillars of recovery. They are conducted at the
discretion of the LRG and Working Groups as required. Local Advisory Groups may
augment public forums and community meetings.

15.0 Training and Exercising

15.1 Training
The LRC is required to undertake specific training in disaster management and recovery
under the Queensland Disaster Management Training Framework. This training includes:

* Queensland Disaster Management Arrangements

» Local Recovery Coordinator Induction

s Recovery Module 1 — Principles, Functions and Goverhance

* Recovery Module 2 = Planning and Preparedness

+ Recovery Module 3 — Recovery Operations.

This training is provided by Emergency Management Queensland (EMQ). EMQ also
maintain records of people undertaking disaster management and recovery training.

Core members of the LRG are strongly encouraged to undertake a similar training regime to
enable them to provide adequate support to the LRC.

Persons from other organisations and entities who will play a role in supporting this Plan
may also benefit from attendance on these training courses and should be encouraged to
participate where possible.

The LRC is to negotiate with EMQ for provision of appropriate training for those involved in
recovery as part of the LRC's role of developing community recovery preparedness.

Training of persons with key roles in recovery processes is also necessary. The South
Burnett training priorities are developing widespread knowledge of recovery principles and
arrangements skill development in Community Needs Analysis and Operational and Action
Planning.

15.2 Exercising

The LRC will determine the exercise schedule for this plan however a recovery exercise
once every two years is considered appropriate. Participants should include the Core
members of the LRG and key members of the LDMG including the Chair and the LDC.
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Such an exercise may take the form of a scenario based desktop discussion conducted over
a period of 3-5 hours that addresses key components of this plan against a realistic
scenario(s).

The LRC should seek the assistance of EMQ and the recovery functional lead agencies on
the Disaster District Management Group to assist in the development, delivery and
evaluation of these exercises.

The priority for recovery exercising is in the immediate / short term (relief) stage of recovery
as it is typically the most demanding.

16.0 Financing Recovery

16.1 Natural Disaster Relief and Recovery Arrangements (NDRRA)

This section is a summary of the key funding mechanisms that can assist in recovery. A full
description of these arrangements is provided in latest Australian Government Natural
Disaster and Relief and Recovery Arrangements and the Queensland Disaster Relief and
Recovery Arrangements - Guidelines. A sound understanding of the available financial
frameworks for recovery is necessary to ensure that recovery programs and activities are
properly funded.

The Australian Government NDRRA Determination details the financial measures available
and their eligibility. The Determination states that an eligible measure is an act of relief or
recovery that:

* s carried out to alleviate damage or distress arising as a direct result of a natural
disaster; and

* s of a type described as a Category A, Category B, Category C or Category D
measure.

16.2 Category A and B Arrangements

A Category A measure is a form of emergency assistance that is given to individuals to
alleviate their personal hardship or distress arising as a direct result of a natural disaster.
Assistance may be for one or more of the following:

* emergency food, clothing or temporary accommodation;

* repair or replacement of essential items of furniture and personal effects;

+ essential repairs to housing, including temporary repairs and repairs necessary to
restore housing to a habitable condition;

+ demolition or rebuilding to restore housing to a habitable condition;

+ removal of debris from residential properties to make them safe and habitable;

+ extraordinary counter disaster operations of direct assistance to an individual (for
example, operations to protect a threatened house or render a damaged house
safe and habitable);

s personal and financial counselling aimed at alleviating personal hardship and
distress arising as a direct result of the natural disaster;

¢ extraordinary costs associated with the delivery of any of the above forms of
assistance (for example, costs of evacuation or establishment and operation of
evacuation centres and recovery centres, being costs which exceed the costs
that a state could reasonably have expected to incur for these purposes).
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A Category B measure is assistance of one of the following types:

» restoration or replacement of certain essential public assets damaged as a direct
result of a natural disaster;

* loans, subsidies or grants list in the Commonwealth Determination to alleviate the
financial burden of costs incurred by certain businesses, primary producers,
voluntary non-profit bodies and individuals as a direct result of a natural disaster;

« counter disaster operations for the protection of the general public;

Category B loans, subsidies or grants may be one or more of the following:

+ a scheme of loans assistance at a concessional interest rate to needy individuals
or voluntary non-profit bodies;

» freight subsidy to primary producers;

* interest rate subsidy to small businesses or primary producers; or

+ grants to needy individuals or voluntary non-profit bodies.

16.3 Category C Arrangements

A Category C measure is a community recovery package designed to support a holistic
approach to the recovery of regions, communities or sectors severely affected by a natural
disaster. Funding under Category C arrangements are activated on joint agreement between
Prime Minister and Premier. The package comprises one or more of the following:

16.3.1 Community Recovery Fund

A community recovery fund is provided in circumstances where a community is severely
affected and needs to restore social networks, community functioning and community
facilities. Expenditure from the fund is aimed at community recovery, community
development and community capacity building, and is administered by the State
Government in close collaboration with local government bodies or other community
bodies. The amount allotted to a community recovery fund will be determined at time of
triggering assistance.

14.3.2 Recovery Grants for Small Businesses

Grants to small business may be provided where the business sector is severely
affected and the community risks losing essential businesses. Grants to small
businesses are aimed at covering the cost of clean-up and reinstatement, but not at
providing compensation for losses. Under the 2012 Australian Government NDRRA
Determination Recovery Grants for small business are for a maximum grant of $10,000,
up to $25,000 under exceptional circumstances

16.3.3 Recovery Grants for Primary Producers

Grants to primary producers may be applied where the farming sector is severely
affected, with threats to viability and disruption of production likely to extend beyond the
current season. Grants to primary producers are aimed at covering the cost of clean-up
and reinstatement, but not at providing compensation for losses. Under the 2012
Australian Government NDRRA Determination recovery grants for primary producers
are for a maximum grant of $10,000, up to $25,000 under exceptional circumstances.

In order to qualify as a Category C measure in relation to a natural disaster, the
recovery assistance must meet the following conditions:
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¢ it either meets the intent of the community recovery package, or it contains only
variations that have been approved by the Minister in writing;

+ the use of that assistance has been approved by the Prime Minister in writing in
relation to the disaster; and

+ it meets any other conditions imposed by the Minister in writing.

The LRG should, in collaboration with the Disaster District, the State Recovery Coordinator
and State Recovery Group, consider proposals for Category C funding for eligible recovery
programs and activities. Early consideration, advocacy and implementation of Category C
funding, where applicable, will greatly assist in reducing anxiety and minimizing losses
among those affected by the disaster.

16.4 Category D Arrangements

A Category D measure is an act of relief or recovery carried out to alleviate distress or
damage in circumstances that is, in the opinion of the Minister, exceptional. Category D
arrangements are activated on joint agreement between Prime Minister and Premier when
they are of agreed view that:

* the community is severely affected;

¢ additional funding is required to meet the particular circumstances of a
severe event; and

s there is a need for special assistance above and beyond the standard suite of
NDRRA assistance arises.

Category D funding is provided only in exceptional circumstances.

14.5 How to Apply for Category C or D Funding

Category C and D funding like all NDRRA funding is not automatic and must be based on
defined need within the community. Evidence supporting such a need must be gathered by
the LRG who should then advocate for the funding through the Disaster District, and the
State Recovery Coordinator.

When advocating for Category C or D funding, the LRG should gather evidence of disaster
impact, the losses incurred and the effect of such losses on small business, primary
producers and the community in general (community needs analysis).

It is important that the LRG defines what specific actions / activities are needed to overcome
the impact of the disaster. This is often best described in dollar terms in the form of
cost/benefit analysis as part of a business case. Emotive argument unsupported by
evidence of cost versus benefit for small business, primary producers or the general
community will be unlikely to be successful in obtaining Category C or D funding.

This is particularly so when advocating for funding under Category C - Community Recovery
Fund. The LRG will need to define the specific programs and activities that are needed to
restore social networks, community functioning and community facilities in order to achieve
effective recovery, community capacity building and community development. These
programs/activities should address critical matters based on evidence and should be
expressed in terms of costs (tangible and intangible) to the community and the impact of not
providing adequate funding.

The LRG is supported by various State Government departments and agencies when
advocating for Category C or D funding. Many of the programs and activities necessary to
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recover the small business, primary producers and the general community will be
undertaken by State Government lead agencies.

For example, the Department of Agriculture, Fisheries and Forestry may assist in providing
both the evidence of need for loans to primary producers as well as developing the
programs necessary to address that need. Equally, the Department of Communities, Child
Safety and Disability Services can assist in defining community need and the programs /
activities necessary to address them. Departments can assist in advocating for Category C
or D funding for such programs through their departmental chains of command.

The LRG should work closely with State Government departments and agencies to develop
specific business cases that detail the programs and activities required to address recovery
needs on a cost benefit basis when advocating for Category C or D funding.

16.6 Other Funding Options for Recovery

In addition to funding provided through the NDRRA program there are other opportunities to
fund appropriate recovery activities. These include, but are not limited to:

+ disbursements from official appeals;

» donations of material or in-kind support from individuals, community
organisations or businesses; and/or

+ public/private partnerships.

These funding and support arrangements should, wherever possible be applied to specific
recovery programs and activities as detailed in the Operational Recovery and Working
Group Action Plans.

The LRG may need to consider a range of funding opportunities to ensure needed recovery
programs and activities can be funded to completion.

17.0 Other Payments to Disaster Affected Individuals

17.1 Australian Government Disaster Recovery Payment

The Australian Government may provide disaster recovery payments of $1000 per eligible
adult/$400 per eligible child affected by disaster. To be eligible, individuals must: (as at
March 2013):

e be an Australian resident, and

+ be 16 years or older or receiving a social security payment, and

* have not already received an Australian Government Disaster Recovery Payment
for the disaster, and

* have experienced one or more of the following:

o have been seriously injured

o are the immediate family member of an Australian killed as a direct result of
the floods

o the applicant's principal place of residence has been destroyed or has
sustained major damage

o the applicant has been unable to gain access to their principal place of
residence for a period of at least 24 hours

o the applicant has been stranded in their principal place of residence for a
period of at least 24 hours
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o the applicant’s principal place of residence was without electricity, water, gas,
sewage services or another essential service for a continuous period of 48
hours

o the applicant is the principal carer of a dependent child who has experienced
any of the above

Claims maybe lodged at Centrelink Offices or at designated recovery centres
established in the disaster area.

17.2 Disaster Income Recovery Subsidy Payment (DIRS)

The Australian Government Disaster Income Recovery Subsidy may be offered to provide
ex-gratia financial assistance to employees, small business persons and farmers who have
experienced a loss of income as a direct result of a specific event. As at March 2013,
eligible persons must meet all of the following criteria:

s be 16 years of age, or older, not a dependent child,

* be Australian resident and living in Australia for the period of time you receive the
subsidy, or a foreign national living or working in Australia at the time of the
disaster and for the period of time you are in receipt of the subsidy,

e derive an income from the area affected by the disaster, or reside in the area
affected by the disaster; and

o have experienced a loss of income as a direct result of the disaster
o cah show evidence supporting the claimed loss of income within 28 days

o are not currently (at the time of lodgement) receiving another income support
payment or pension (such as Age Pension, Newstart Allowance, service
pension from the Department of Veterans' Affairs, or Exceptional
Circumstances Income Relief Payment)

o are not currently (at the time of lodgement) receiving an income support
payment at the married rate to one member of a couple (such as Exceptional
Circumstances Income Relief Payment, Transitional Income Support
Payment, Interim Income Support Payment and Farm Family Support
Payment)

o if a member of a couple, must qualify as an individual.

The payment is subject to an income test to determine eligibility. Claims maybe
lodged at Centrelink Offices or at designated recovery centres established in the
disaster area.

18.0 Coordination of Donations and Offers of Assistance

Following disasters, it is frequently the case that offers of assistances; such as financial,
goods and services, contra-arrangements or the donation of a person's time, start to
overwhelm the affected area.

History has shown that most disaster affected areas are unable to cope with a large influx of
donations or offers of assistance; often resulting in problems such as:

+ Stewardship
* Proper disbursement
» Disposal of donations that did not fit the needs of the affected community
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+ Storage issues

s Health issues relating to donated food that has spoiled.

+ Difficulty arranging effective means of donation transportation or delivery
+ An inability to match offers of services with current needs.

Ultimately, the best and most versatile way of helping disaster affected communities is
through a cash donation to a reputable disaster relief agency. In this way, funds can be
allocated according to need, e.g. to purchase goods locally, the reconstruction of disaster
affected areas, provision of medicine or food etc.

Where possible a wide spread blanket approach to distribution of funds should be minimised
or discouraged to avoid raising community expectations that immediate assistance will be
forthcoming for all disaster events; it is how known such assistance can foster community
belief there is no longer a requirement for the community to take responsibility for their
safety, recovery or basic measures to protect their property. If possible eligibility for financial
assistance should be assessed on a case by case basis.

Whilst all efforts should be made to show appreciation; in the spirit in which offers of
assistance are made, the local recovery group should work with the LDMG and disaster
relief agencies in providing media releases on what is and is not needed at a very early
stages of response and/or recovery.

19.0 Recovery Centres and Outredach Services

The Department of Communities, Child Safety and Disability Services is responsible for the
coordination and setting up of Recovery Centres often known as One Sfop Shops.
Recovery Centres provide community members with access to a range of support services;
offered by government and non-government organisations. These outlets engage the
maximum number of the affected population by providing a unified point of contact and
support to people requiring assistance.

One Stop Shops are a useful two way conduit of practical help, information and advice; they
can also be a good means of assessing ‘health checks' on the affected population.

Town Halls in the South Burnett local government area are designated for use as Recovery
Centres should they be required to support recovery operations. A list of additional facilities
that may be used as recovery centres should the Town Halls be unsuitable or not available
is provided at Appendix 14. This list may be developed according to the needs of the
situation.

The Department of Communities, Child Safety and Disability Services may also provide
Qutreach Services to address the needs of those unable to attend recovery centres.
Outreach programs are usually based on teams of recovery workers provided by the
Department of Communities, Child Safety and Disability Services who visit people in their
homes and businesses to render assistance and determine needs. Outreach services are
primarily designed to reach those isolated and will likely be a key strategy for the South
Burnett area. The LRG may need to assist the Department in providing support services for
outreach teams e.g. accommodation, local knowledge, etc.

20.0 Debrief, Review and Evaluation

A formal review and evaluation of the recovery effort should be undertaken at the conclusion
of recovery operations. This is usually conducted on Stand Down.
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The primary method of undertaking review and evaluation is through the conduct of debriefs
after the event. A debrief in this context is the gathering of relevant stakeholders to review,
discuss and document the learning from the event and the changes that need to be made to
incorporate this learning.

20.1 Periodic Debriefs

Recovery can be a long process and debriefs may be undertaken at any time during the
recovery process for any particular activity. Undertaking periodic debriefs will assist in
capturing recommendations for improvement and may improve ongoing delivery of recovery
services.

The LRC, LRG and Working Groups will determine the nature and extent of periodic debrief
during the recovery process as part of ongoing continuous improvement. For example, a
debrief of those involved in facilitating a public forum or community meeting should be
conducted following the activity to determine how to improve for the future. Periodic debriefs
of individual recovery programs and activities are encouraged and should be promoted by
the LRC, LRG and Working Groups.

20.2 Final Debrief

At the conclusion of recovery operations formal Review and Evaluation processes should be
undertaken of the entire recovery effort. The most effective way of undertaking this overall
review is through a series of debriefs of Local Advisory Groups, Working Groups and the
LRG upon Stand Down. Such debriefs should be conducted as close to the conclusion of
recovery operations as possible.

Usually debriefs are conducted from the bottom up meaning that subordinate entities debrief
first and their findings are included in debrief of the next higher group. On this basis,
debriefs should, where possible, be conducted in the following priority order:

1. Local Advisory Groups
2. Functional Working Groups

3. Local Recovery Group

20.3 Debrief Framework

Debriefs should be conducted using an agreed framework to ensure all aspects are
adequately covered. All participants must understand and adhere to this framework in order
to effectively contribute to the review and evaluation process.

The debrief framework for review and evaluation of South Burnett recovery operations is
based on responding to three primary questions:

¢ What did we say we were going to do?
s What did we actually do?

+»  What can we improve upon for next time?

This broad framework can be expanded depending on the nature of debrief. For example,
debrief of the LRG and Working Groups may examine each of these broad questions
against the major steps of the recovery process (see Table 2). A more flexible debrief
framework may be needed for Local Advisory Groups.
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20.4 Debrief Reporis

Individual debriefs are to be documented using the framework applied to that debrief; and
provided to the next higher level group in a reasonable timeframe after the event. The final
review and evaluation report from the LRG is to be provided to the LDMG, Disaster District
and the State Recovery Group no later than three (3) months after Stand Down from
Recovery Operations.
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PART C — Recovery Activities

21.0 Introduction

This part provides guidance to the LRG and the Working Groups on ‘how to' conduct
recavery operations. It draws from material provided in the Australian Emergency
Management Australia — Community Recovery Handbook 2 which offers current best
practice guidance on recovery.

This part is divided into four sections each aimed at one of the four pillars of recovery. This
part should be used by the Warking Groups to assist them in undertaking their function.

It should be noted that Recovery is essentially a creative endeavaour aimed addressing and
resolving problems and issues to achieve defined objectives. Each disaster will be unique
and the recovery activities undertaken for each disaster event will often be unique to that
event. This part is provided to guide the LRG and ‘Warking Groups by providing typical
methodologies and considerations for recovery. [t is not exhaustive and the LRG / Working
Groups must recognise that a range of methodologies and considerations may be applicable
to any particular event.

22.0 Recovery Project Cycle

The LRG and VWarking Groups should strive to manage recovery operations using the
recavery project cycle. Figure 3 depicts this cycle.

The project eycle

Heeds
assassman!

\""-_

Continvevs monitaring '
Planning/
programming
Implementation )
w >

Reviewfevaluation

Figure 9 — Recovery Project Cycle
(AEM| Community Recovery Handbook 2
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Human/Social Recovery Activities

Human/Social recovery activities often begin spontaneously within a community and it is the
role of the Human/Social Recovery Working Group to provide structure and resources to
support, integrate and coordinate these spontaneous efforts.

This section outlines the range of social recovery activities and services that address
aspects of safety, health and psychosocial wellbeing.

Appendix 13 provides a checklist or the Human/Social Recovery Working Group for
human/social recovery activities.

23.0 Principles of Effective Social Recovery

There are five empirically supported principles to guide intervention efforts in the early to
mid-term stages post-disaster. The five principles are concerned with:

» promoting a sense of safety
+ calming (providing reassurance, strategies to reduce worry, fear, distress)

*» enhancing ‘self-efficacy’ and ‘community-efficacy’, giving people a sense of control
over positive outcomes

» promoting connectedness, encouraging support networks, helping people to feel part
of their community

» instilling a sense of hope and optimism for the future

Effective recovery is strongly influenced by very practical issues such as food, housing, jobs
and financial security. As a general rule, the more the community can be supported to
rebuild the social and physical infrastructure, to return to their jobs and schools, and to
regain financial stability, the greater the benefit for their wellbeing and recovery process.

The following seven indicators of social wellbeing may be used by the Human/Social
Working Group:

s wealth

* employment

* amenity

e health

* social issues

s social belonging

* recreation and leisure

As a guide, the Human/Social Recovery Working Group should strive to:

» Provide timely and accurate information
+ Re-connect people with their families, friends and community networks
» Empower people to manage their own recovery and to access practical assistance

+ Provide engagement and emotional support at individual, family and community
levels
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24.0 Categories of Human/Social Recovery

Activities and services in the social environment are developed in the following categories:

+ Safety and security
¢ Shelter, including accommodation in the short, medium and long term

¢ Health, including medical, allied health and clinical services, public health, water,
sanitation, hazardous materials, food security, mental health support and health
promotion activities

+ Psychosocial support, including individual and community activities and services.

24.1 Safety and Security

Loss of life, injury, loss of shelter and threats to safety as a result of a disaster all impact on
an individual's and/or a community’s sense of safety and security. Social order and strong
governance provide the sense of safety that people require to reduce their anxiety about the
future. Disaster affected people will need timely information about safety, protection issues
and mitigation actions to address emerging safety and wellbeing issues.

24.2 Shelter

A paramount concern for a displaced person is to have safe, alternative accommodation
when their homes have been damaged, destroyed or is inaccessible due to contamination or
ongoing hazard threats.

Ensuring displaced households and individuals have appropriate shelter (accommodation) is
a key to ensuring their safety and commencing their recovery. Accommodation
arrangements may range from short term to long term. Further information on building
matters is provided in the section on infrastructure recovery.

The Human/Social Recovery Working Group should:
s Keep accurate and up-to-date records of where people relocate and their contact
details
s Organise emergency accommodation in conjunction with local agencies

* Preferably arrange for transitional or longer-term accommodation on or near home
sites of those people whose own homes are not habitable

* If people need transport, consider how this may occur
s Ensure privacyis respected and maintained at all times

¢ Establish a referral mechanism for psychosocial support.

24.3 Emergency and Short Term Accommodation

Emergency and Short term accommeodation is considered to be that provided in Evacuation
Centres during the response phase of disaster management. However it may include the
use of hotels/motels, caravan parks, private houses including family and friends.

Arrangements for emergency or short term accommodation needs are managed by the
LDMG during response with advice from the Human/Social Recovery Working Group and
LRG to ensure long term accommodation impacts are considered.

The timeframe for providing emergency accommodation can range from days to weeks. It is
usually planned for the immediate / short term (relief) stage of recovery, but in some cases
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emergency accommodation may transition into medium term or interim accommodation.
This may occur due to limited alternate options, when housing and accommodation services
are unable to meet demand.

24.4 Interim/Medium term accommodation

Interim accommodation can be in a house, flat, caravan or similar and can continue for
extended periods of weeks, months or longer prior to permanent housing becoming
available. In some cases interim accommodation may transition into permanent housing.

Interim accommedation can also be provided by friends, family, community, business or
government and non-government organisations.

The Recovery Working Group should work closely with Department of Housing and Works
and the community to develop and implement appropriate interim/medium term
accommodation to suit the needs of those displaced. Use of any of the following should be
considered:

o Use of rental properties on the market
+ Use of existing caravan park accommodation

s Use of tourism accommodation providers, particularly those who cater for longer term
stays

s Transport of demountable buildings to designated locations e.g. showgrounds,
existing caravan parks, or on or near displaced people's homes/farms.

s Community billeting using the resources offered by the community to provide longer
term accommeodation e.g. granny flats, etc.

Locations for temporary accommodation will vary considerably for each person/family.
Temporary accommodation solutions should be tailored to meet people’s needs as far as is
practicable. Considerations for interim/medium term accommodation include ensuring
equity, adequate safety and security as well as access to services such as:

+» water/waste management, power and communications;
e health;

e ftranspor;

* schools and work; and

» social services including social networks and support organisations.

24.5 Other Considerations for Recovery Accommodation

Other considerations for the provision of shelter may include:

s Living with family and friends. Displaced people may choose to stay with family
and friends. While this may seem a good solution to meeting accommodation needs
the Human/Social Working Group must understand that the stressors on displaced
and host families co-existing in shared and/or cramped environments for extended
periods can have a detrimental effect in social recovery, particularly over the medium
to long term.

+ Spontaneous offers of accommodation. Offers for temporary accommodation
such as caravans, granny flats and spare rooms of homes often occur after a
disaster. The Human/Social Recovery Working Group must ensure that managing
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and coordinating these offers occurs and that all accommodation meets consistent
standards of safety and suitability for the duration of the displaced person'’s stay.

¢ Proximity of Temporary Shelter. Most people whose homes have been destroyed
or significantly damaged prefer to return to their house blocks or farms to be as close
as possible to their home sites, livelihoods and communities. This should be
considered when developing temporary accommodation plans and arrangements.

24.4 Hedlth

Health is a state of complete physical, mental and social wellbeing and not merely the
absence of disease and infirmity. Queensland Health is primarily responsible for the
provision of health care services to the community and should have effective representation
on the Human / Social Recovery Working Group. Public Health Services are provided by
both Queensland Health and South Burnett Regional Council and play a key role in recovery
to reduce adverse public health affects after a disaster:

* Managing communicable disease issues - surveillance and review of morbidity that
may be occurring in the community and subsequent implementation of interventions
such as vaccine programs, if, for example, there is an increase in diagnosis of
Influenza or Hepatitis A.

¢ health protection/environmental health—air quality, food and water inspections and
advice (for example, to boil water, water tank quality, disposal of spoilt food stores,
review of food preparation procedures in evacuation centres, etc.);

¢ inspections and review of sewerage and other contamination issues that may impact
on the health of the community

* health promotion activities, such as information and advice about heat stress, clean
up, health hazards (such as mould and asbestos), and other activities that aim to
enhance self-care and prevention of later hazards in recovery

24.7 Psychosocial Support

Psychosocial impacts can be very broad and may be a result of how a disaster affects
peoples’ emotional, spiritual, financial, cultural, psychological and social needs as part of a
community.

Disaster affected people often receive the majority of their support from their families,
friends, colleagues and community organisations. |n addition social recovery is enhanced
through the provision of adequate food/water/shelter and the return of services such as
transport, access, communication, power and health.

Psychosocial support builds on these measures by providing a variety of services that range
from supporting individuals and households to communities through community
development activities and projects.

Psychosocial support to individuals and households includes psychological first aid and
personal support services (discussed further below).

Community Development activities/projects are often low cost, simple activities that provide
the foundation for the establishment of a meaningful recovery program. They are focused
on providing assistance in re-establishing social connections and functionality through group
and community activities. Examples include:
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s [eighbourhood barbeques

+ Sireet meetings

+ School activities

«  Community recovery planning

s Spiritual and sporting events

+ (Ceremonies

+ Flanning for remembrance activities
+  itual forums

« |mpromptu displays such as photographs or arbwork depicting the event and /or the
community’ s recovery.

Figure 10 depicts the multiple layers of the community that should be considered when
delivering human/social recovery services.

Community

Locality/neighbour hood
and/or comman Interest group

Family/hausehald

Figure 10 = The multi-layered aspects of the com munity
(AEMI Community Recovery — Handbook &

24.8 Psychological First Aid

P=zychological first aid is a key component of psychosocial support, and provides a set of
skills to underpin the effective pravision of psychosocial support services. It is an evidence-
informed approach baszed on common sense principles of support to promote narmal
recavery, and includes helping people to feel safe, connected to others, and calm and
hopeful; facilitating access to physical, emotional and social support; and enabling people to
be able to help themselves.

The goals of psychological first aid are to:

» reduce distress
s assistwith current needs

« promote adaptive functioning
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o get people through periods of high arousal and uncertainty

+ set people up to be able to naturally recover from an event

¢ assist early screening for people needing further or specialised help
¢ reduce subsequent post-traumatic stress disorder.

Community leaders and other key members of the community can be trained in the
principles and delivery of psychological first aid to ensure that an appropriate response is
immediately available within the community and to allow community members to work
alongside emergency support workers to manage community needs. Under the current
Queensland State Disaster Management Plan, Uniting Care Community Queensland is a
key agency involved in the Community Recovery process and has been delegated the lead
agency in the provision of Psychological First Aid following a disaster event.

For anyone seeking to work as a Community Recovery Officer, Uniting Care Community
Queensland offers a nationally recognised qualification in Psychological First Aid.

24.9 Personal Support Services

The term personal support services refers to the specific role within the social recovery
workforce, which provides a diverse range of practical assistance coupled with physiological
first aid for the immediate and early recovery needs of individual, families or groups of
disaster affected people.

Personal support services can be provided by a wide range of personnel from government
and non-government agencies and local communities. These personnel can be employees,
trained volunteers or trained local community members who have the capacity and
interpersonal skills to support people in distress. These personnel do not provide counselling
or psychological services but should be able to recognise people with these needs and refer
them to the appropriate service providers. These services are primarily provided and
coordinated by the Department of Communities, Child Safety and Disability services and are
evident in services such as Evacuation and Recovery Centres (one-stop shops); and
Qutreach programs.

24.10 Practical Assistance as a Component of Personal Support Services

Personal support personnel and key recovery agencies can provide, or ensure access to, a
wide range of practical assistance. Practical assistance is usually available through
evacuation and recovery centres and through outreach programs and can include:

¢ information about what has happened, services available and plans that are in place

e access to available communication such as telephone, satellite services, free internet
access

¢ comfort and reception

+ referral to other agencies

s reassurance and security

+ material aid (food, water, toiletries, hygiene kits, bedding, clothing)
¢ time away for families (respite)

e reassurance and security

¢ child minding

¢ child/aged care services
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e ftransport

+ advocacy, legal aid, insurance

o pet care and foster care services

+ support with clean-up

s meetings and forums

» assistance with funeral arrangements
* medication and medical care

» tracing relatives and loved ones.

24.11 Designing Individual and Household Psychosocial Support
Programs

Several issues need to be taken into account when designing and delivering personal
support services.

* The majority of disaster-affected people are not used to using welfare or social
services and may find it difficult to approach, access or fully utilise emergency relief
and recovery services.

* Some people may need specialist support that is not readily available or may require
a complex mix of services to meet their needs.

* In identifying the need for individualised support services, recovery planning needs to
consider the impact the event has had on local service providers — there may be a
need to develop strategies to augment the availability of local community services to
meet surge demand.

+ Individualised support programs can graduate in intensity from self-accessed
information to coordinated service delivery and case management approaches.

To be successful, delivery of individual and household psychosocial support programs
should be:

» simple and easy to understand
+ consistent

s accessible

e seamless

+ have a single point of contact

25.0 Community Development Activities/Projects

Community development programs can be managed by the South Burnett Regional Council,
local community organisations or the Department of Communities, Child Safety and
Disability Services. The decision about the management of these programs is often related
to local presence, community trust and capacity to manage.

To address the important recovery issues of family and community interaction, the
organisation of social activities has proven very effective. Neighbourhood barbeques and
local social events that make use of the arts, music, theatre or sporting activities all provide
opportunities for people to mix, tell their accounts of events and work cooperatively to plan
future events. Practical activities such as fence building or weed clearing can also include a
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social component, and may be attractive to people who would not necessarily attend a
‘social’ event.

25.1 Managing Volunteers and Donated Goods

The management of volunteers and donated goods is best handled under the Human/Social
Recovery Working Group as their effect is often felt at the individual and household level.
Volunteers are often spontaneous and their service should be coordinated to ensure
effectiveness. Uncoordinated volunteerism usually results in a long term lack of volunteers
and ill feelings on behalf of those volunteering and those who could have benefited from a
coordinated approach.

Volunteers take many forms from motivated individuals to organised and structured groups.
They may be local or from outside of the local government area. Local level volunteerism is
not normally high after disaster events as local people are often helping family and friends.

Donated goods will also spontaneously emerge as altruistic people and informal community
groups seek to render assistance. If left uncoordinated and unsupported, they often attract
donations of material goods that are either not needed, or which undermine the local
economy.

The Human/Social Working Group should consider the need for a volunteer coordinator to
help manage these things.

A volunteer coordinator is best sourced from within the local community and, where
possible, should be a Council Officer to ensure the function is adequately resourced and that
information regarding volunteering/donations is routinely made available to the
Human/Social Working Group.

A guide to volunteer coordination is at Appendix 19.

25.2 Groups with Special Needs

It is widely recognised that men and women have different needs and human/social recovery
activities and programs may need to be categorised by gender. This is particularly important
for males who may find it difficult to acknowledge problems, to ask for assistance and to
make use of naturally occurring support networks. Examples of types of social recovery
networks for men may include:

+ Men’s sheds, which encourage men to work on projects that will have real and
practical benefits for themselves and the community and at the same time, provide
opportunities to talk over their issues with others seek advice and give help.

¢ Tool libraries which are a practical and tangible way for men to receive assistance
with tools that may have been lost or damaged as a result of the disaster.

¢ Locally organised events relevant to the men in an area affected by an emergency
such as sporting and leisure activities and other outdoor pursuits.

For many women, sharing their experiences is one of the most important aspects of their
personal recovery. Programs that focus on ways in which women can interact, learn and
share experiences are vital and may include:

e Rural women’s networks
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e Locally organised events relevant to the women in an area affected by the disaster
such as pampering weekends, gardening groups or women'’s health information
sessions.

* Support groups that facilitate the sharing of stories and experiences.

25.3 Children and Young People

The additional needs of children and youth need to be considered by the Human/Social
Working Group. Considerations include:

*» Recognition that children and youth are uniquely vulnerable following an emergency
event and require targeted and specialised support

» Children are not little adults and should not be managed in the same way as the
adult population

» There is no one size fits all approach to recovery for children and youth and recovery
plans must consider the developmental stage of those affected.

The importance of family and community support in helping children and young people
overcome the impact of their experiences cannot be overstated. Parent information
sessions that provide advice and information to parents on ways to support their children
may be beneficial.

Local schools are key community organisations that can provide support to the younger
members of the community. Engaging with schools and education facilities to gauge the
level of impact on the young people in a community and involving them in development of
plans and activities will assist in ensuring young people are cared for after a disaster.

The Human/Social Recovery Working Group should consider providing information to school
and childcare centres perhaps through newsletters that explain the activities and support
that are available to young people and children. While schools are an important conduit to
reach young people and children, consideration must be given to supporting young people
after school or during school holidays or closures. Holiday programs and mobile
playgrounds may be useful to provide suitable activities to children and young people.

25.4 Culturdlly and Linguistically Diverse Communities

Non-English speaking people may be especially vulnerable to prolonged impacts following a
disaster by virtue of their inability to communicate well with emergency and relief workers,
and their difficulty accessing information that helps them to make sense of the event and its
aftermath.

Different cultures approach and react to disasters in different ways. This can potentially
cause tensions in the broader community if these reactions are not understood by others. It
may mean that minority groups in the community can feel left out, marginalised and
misunderstood if they do not understand or cannot relate to the recovery processes put in
place by the government and other organisations. They may also feel unable to express
and manage their grief or distress in their usual ways.

Refugees and asylum seekers can be particularly vulnerable, especially if they have suffered
extreme hardship and trauma in their countries of origin. Indigenous groups are also
particularly vulnerable and have specific needs that should be considered. The LRG and
Human/Social recovery Working Group (if established) should be aware of the different
cultural groups in the community and should ensure that appropriate recovery services are
made available to meet their needs.
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25.5 Aged

Members of the aged community can be incredibly resilient but in other cases are
particularly vulnerable during a disaster. Their experiences in a series of events such as
wars, the Depression, bushfires, floods and droughts, which demanded great self-reliant
resources, gave them the strength to deal with unusual circumstances.

People who are older, however, may be isolated, frail, suffering from chronic illness or
dependent on others for transport, meals and self-care. Some older people may have lived
in the community all their lives and suddenly be put in a position of needing to relocate, in
addition to losing a lifetime of memorabilia and familiarity.

The Human/Social Recovery Working Group needs to quickly establish who these people
are and where they are located in the community and link them into aged care services that
can help them re-establish a sense of safety and security as quickly as possible. In the same
way that children and youth may be brought together to help them talk about and process
their experiences of the disaster, it may be helpful to organise groups of aged people to get
together and share stories and information.

25.6 Support for the Bereaved

People who are bereaved are an example of a vulnerable group that needs specialised
support and attention. The bereaved group will include surviving family members who
directly experienced the emergency event and family members who did not, so plans need
to be made to identify extended family members who may not be local to the community of
impact.

Counselling services should also be identified to assist with grief and bereaved communities.
The Human/Social Recovery Working Group should maintain close liaison with the police
and the coroner's office to ensure clear communication about support services is available to
bereaved groups.

Bereavement services are led by the Department of Communities, Child Safety and
Disability Services

Services may include:

¢ one-on-one and family counselling
¢ bereavement support groups
s delivery of an annual commemorative event, including consultation and input from

the bereaved community

25.7 People temporarily separated from, or have lost, their companion
animals

Companion animals can help people to maintain their social, emotional and physical
wellbeing. Companion animals are significant partners in many people's lives.

Increasingly, research shows that companion animals can also contribute to the recovery
and maintenance of both physical and mental health.

The Human/Social Recovery Working Group should:

s Recognise that restoring animal-owner links in the aftermath of evacuation is an
important aspect of social recovery and return to normalcy
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*» Recognise that the grief from loss of companion animals can be as equally powerful
for some people as other losses, and this should be recognised in access to services
and remembrance activities

» Work with animal welfare agencies (for example, the RSPCA) and take the
opportunity to use volunteer support to provide services related to animal welfare.

In addition, less of stock and native animals can cause distress in both children and adults.
Arrangements for the care of stock and native animals should be provided for and
information on them given to the community.

25.8 Cultural and Spiritual Factors

The Human/Social Recovery Working Group should be aware of and respect the cultural
and spiritual world views that shape many communities’ views of the disaster.

Cultural and spiritual symbols and rituals can provide an essential dimension to the
community recovery process. Rituals and symbols provide something that is familiar and
comforting in times of uncertainty and change. Commemorative events and memorials can
assist the community to interpret and share their emotions and collectively make sense of
the disaster.

Communities identify symbols and rituals (for example, spontaneous floral tributes at or
close to the sites of a disaster, and probably beginning in the immediate aftermath).

The Human/Social Working Group should note that that these symbols may be identified
pre- or post-disaster. If these are recognised, supported and coordinated as part of the
recovery process, which is owned by the community, they will provide the focus for cultural
and spiritual activities.

Remembrance activities must recognise that all people are affected and have equal rights to
participate in planning commemorative events or permanent memorials.

Memorialisation has traditionally honoured a society's dead, so there is a tendency to focus
upon the bereaved. The Human/Social Recovery Group should facilitate processes that are
sensitive to the wishes of the bereaved, but that are inclusive of all people affected by the
disaster.

These activities assist in the long-term integration of the emergency or disaster into the
history of the community. Often these activities can be conducted on anniversaries or other
significant community occasions.

26.0 Community Development Officers

In some circumstances it may be necessary to provide additional resources to support the
community development component of the recovery process. In particular, the employment
of one or more community development workers may be necessary to facilitate a range of
activities which will enhance the recovery of individuals and the broader community affected
by any given event.

Funding for Community Development Officers will vary however may be funded as part of a
Community Recovery Package under NDRRA Category C funding. The Human/Social
Recovery Working Group should consider the need for one or more Community
Development Officers and prepare funding submissions and business cases to the Local
Recovery Group to enable advocacy for appropriate funding.
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Further guidance on defining the needs for such officers, their recruitment, selection and
roles and responsibilities is contained in Emergency Management Australia’'s — Community
Development in Recovery from Disaster Guideline.
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Infrastructure Recovery

27.0 Introduction

Depending on the nature of the event, infrastructure recovery may cover significantly more
scope than simply the restoration of essential services. The built environment is the physical
foundation of our society and damage to any part of it may have widespread impact on many
sectors of our community.

The complex character of the built environment is highly regulated and legislated, has a mix
of public and private service providers, and has evolved over a long period of time so that it
incorporates facilities built to different standards. Ownership of elements in the built
environment brings another layer of complexity. Parts of the environment may be owned by
multinational companies, individuals, government, community groups and all manner of
other entities.

Recovery of the built environment also provides opportunities to rebuild to meet the needs of
the future environment.

It supports the recovery of the social, economic and natural environments of the community.

A coordinated response across levels of government, the private sector and the community
is hecessary to resolve complex infrastructure recovery issues.

It is therefore important that the Infrastructure Recovery Working Group's membership
reflect the scope of infrastructure recovery required as defined in the Community Recovery
Needs Analysis.

This section details the matters the Infrastructure Recovery Working Group should consider
when addressing Infrastructure recovery.

28.0 Categories of Infrastructure Recovery

The following categories of recovery will need to be considered by the Infrastructure
Recovery Working Group:

+ Essential Services

s Rural Infrastructure

* Residential Infrastructure

e Commercial/lndustrial Infrastructure

* Public Buildings and Assets

29.0 Essential Services

29.1 Communications Network/Systems

Communication systems are essential to effective recovery. Communications underpin
social and business networks and are essential in ensuring effective public information.
The Infrastructure Working Group should involve the Communication sector to assist in
prioritising communication network repair and reconstruction.
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29.2 Energy Supplies
This includes liquid fuel, electricity and gas. Consequences of loss of energy supplies may
be widespread. The Working Group should consider the following possible impacts of power
supply disruption:

¢ Perishable food spoilage

¢ The impacts on supply of essential services, such as water, sewerage and gas

s Failure of communication and information technology-based systems

¢ Disruption to fuel distribution

e A potentially high demand for portable generators

¢ Security and safety concerns due to lack of lighting and loss of traffic lights and rail
signals, compromising transportation

¢ impacts on commercial and industrial activities

¢ impact on primary production

+ impact on other key essential services such as food storage and food distribution

+ |mplications for the location of a recovery centre

¢ Difficulties in maintaining accommodation for displaced people and recovery workers
¢ Problems for medically dependant residents who require electricity.

The Infrastructure Working Group should involve the Energy Sector to assist in prioritising
energy repair and reconnection.

29.3 Water Supply, Treatment and Sewage

The consequences of damage to the water and sewage infrastructure may be widespread.
The Working Group should consider the following possible impacts:

¢ Impact on the quantity and quality of water for community and commercial use.
s Impacts community health caused by failure of sanitation systems
* Firefighting may be compromised.

¢+ Overflows caused by blockages and local flooding may lead to flooding of homes and
businesses.

29.4 Transport Networks

Transport networks, including road, rail, aviation, and the infrastructure that supports them,
can be affected during an event. Restoration of these networks is a priority in support of
recovery.

29.5 Food Production and Food/Merchandise Distribution

Following an event some households will have sufficient food and groceries to sustain them
for a period of time, but many will not. The food and groceries industry suggests that on
average 95% of households have between two and four days of pantry supplies and that
40% of meals are purchased and consumed outside the home. People in rural areas
however may have significant pantry supplies due to their experiences and location.

The impact on the food supply chain depends upon the extent of the event. The food supply
chain is very flexible and can respond very quickly where the event is regionally contained.
However, in the affected area supplies may be limited due to the direct impact of the event
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and panic buying by the community. The food supply chain is also the primary channel to
market for a range of essential household health, sanitary, cleaning and disinfecting
supplies.

Restoration of the food supply chain is a priority.

29.6 Hedlth and Community Service Sector

This includes aged care, hospitals, and health care facilities (general practitioners,
chemists). Health and community services are primarily delivered from premises within the
built environment. Damage and disruption to these premises reduces the capacity of the
service system to meet the existing and emerging health and psychosocial needs of the
community.

At the same time, a disaster event almost always carries with it the likelihood that people will
be killed or injured and/or experience emotional trauma. The demand for medical and
personal support is likely to increase, which will place extra burden on a community with an
already diminished capacity.

Impacts within health and community services include:

» hospitals, clinics and aged care facilities and/or their equipment may become
damaged and inoperable—disruption to water, gas and power will also severely
restrict the services these facilities can provide even if they continue to function,

» damage to supported accommodation facilities for housing vulnerable people (frail,
aged and people with disabilities), which may put them at higher risk of harm

+ public health concerns that arise with the displacement of large numbers of people
including into temporary accommodation)—the interruption and disruption of utilities
and sanitation creates a high risk of infectious disease outbreak.

29.7 Sanitation (liquid and solid waste disposal)

The level of sanitation may well be severely compromised and result in a risk of infectious
disease outbreak or spread. In addition to contaminated water, risks can result from:

» Rotting food

+ other contaminated materials, such as soft furnishings, papers and even building
materials

¢ dead animals, including pets and farm animals

29.8 Security

Security infrastructure such as fire alarms and security lighting and cameras may all be
impacted. Security issues following an emergency may also relate to a crime scene or
coronial inquiries. The forensic requirements of these issues can hamper recovery of the
built environment. Looting may also be an issue requiring additional security resources.
Damage to buildings presents genuine concerns for the security of premises and
possessions.
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30.0 Rurdl Infrastructure

Damage to rural areas can impact on livelihoods and on living conditions. For rural people,
the loss of their homes may result in dislocation from their livelihoods. It may be very difficult
for them to remain living onsite to maintain their enterprises.

The following aspects of rural infrastructure may be damaged:

¢ fences

e pasture

s machinery

¢+ sheds

e irrigation infrastructure

Other specific rural issues include:

¢ the length of time needed to restore livelihoods in rural areas may be extended
¢ there may be a difference between commercial and hobby farmers

+ the impact on livestock by loss of fodder and pasture and the consideration to sell,
agist or cull livestock may be foremost in farmers’ minds

¢ biosecurity can be compromised by damage to fences or movement of soil or water.

31.0 Residential Infrastructure

Residential losses can occur in the following categories:

+ houses, home units, apartments, flats, sheds, mining camps
¢ nursing homes, hostels, aged care facilities
¢ boarding houses, hotels, motels, caravan parks

s residences in commercial buildings and businesses.

32.0 Commercidl / Industrial Infrastructure

Much of the economic activity in a community is driven by the commercial and social
networks that depend on the built environment. Demand on most commercial facilities
increases during the recovery period but the capacity to supply need is often hampered by
the damage to the built environment.

Damage or disruption to commercial facilities and infrastructure may inhibit the community’s
access to the services and support provided by:

e transport

* banking and finance; for example, cash accessed by automatic teller machines

s employment

+ hospitals and emergency facilities

e tourism

¢ supply chains, such as for food (supermarkets, warehousing and transportation
offices), fuel, hardware and building supplies, chemists and suppliers of other
controlled substances.
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Adverse affects of damage to commercial facilities can include:

» Contaminated debris; for example, hazardous waste (asbestos)

¢ Health hazards; for example, biochemical, animals, food

33.0 Public buildings and Asset Infrastructure

For a community to function or to be viable, it requires operational public buildings and
assets, including:

+« community/neighbourhood centres

+ schools

» kindergartens

+ places of spiritual worship

* sporting clubs

¢ cultural centres

s entertainment venues

* restaurants and cafes

s heritage listed properties and cultural icons

» parks & gardens, public spaces and amenities

Each facility has the potential to help considerably during the recovery, but may be unable to
perform its community functions if damaged. The community is reliant on the restoration or
replacement of the above infrastructure to re-establish and function.

34.0 Infrastructure Recovery Planning

In planning infrastructure recovery, the Working Group must:
s have contingency plans to allow work to be done, despite the immediate difficulties
(including reduced transportation and communication services)

* recognise the strong links between infrastructure recovery and human response to
emergencies and disasters

» prioritise infrastructure restoration and its eventual recovery according to the
importance of the service that the infrastructure supports

* recognise that people may be traumatised if they feel that their buildings have not
protected them or if they have suffered loss as a result of the event

+ recognise that these feelings of loss and deprivation will be heightened if the normal
community structures for support are not in place, and if the damage to infrastructure
places further threats on their continued wellbeing

* understand that reconstruction of the infrastructure by external parties can alienate
the community unless the community is involved in the formulation of recovery
strategies.

35.0 Stages/Key processes in Infrastructure Recovery

The key steps in infrastructure recovery planning include:
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Understanding what needs to be done to recover

Identify external constraints and internal organisational restraints
Prioritise tasks

Put in place short term /interim fixes

Identify the resource and material requirements

Strategic planning (including long term recovery outcomes)

These are amplified in the Table at Appendix 14.

36.0

Infrastructure Needs Assessment

Infrastructure assessments may be categorised into three separate activities:

Initial assessments which are usually undertaken in the first few hours after impact
during the response and immediate/short term (relief) stage of disaster management.
These assessments usually only provide an indication of the scale of the problem
and allow for response and relief operations.

Rapid impact assessments, which are usually conducted within the first 24 to 48
hours after impact and involves the sending out of damage assessment teams to
make first hand assessments. Rapid Damage Assessment can be undertaken by
Queensland Fire and Rescue Service is an example of this form of assessment.

Detailed assessments, which are normally conducted within the first 72 (+) hours
and which informs the development of the Recovery Operational Plan and the
Infrastructure Recovery Action Plan.

When gathering information for infrastructure recovery assessments, the Working Group

should

consider:

power
water

gas

fences

roads

rail

communication networks (exchanges, etc.)

hazard footprints, locations

displaced people

food supplies and food and merchandise supply chains
alternative access points

damaged residential and commercial buildings
damaged hospitals

dam walls

Complications in damage and impact assessment often occur because:

owners of properties are not present at the time of inspection
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+ professional advice may be needed and may not be readily available

+ organisations and individuals have differing priorities and agendas which impacts on
the timeliness and relevance of the impact/damage assessment

+ data on damage may not be complete due to inaccessibility
+ insufficient resources available to analyse impact data and needs

+ data reporting in a variety of incompatible formats

37.0 Reconstruction

Reconstruction is generally more complex than regular building and development activity.
Some of the key issues to be considered by the Working Group include:

37.1 Planning for reconstruction

+ Community consultation. Works should be prioritised and staged (i.e. temporary
fixes with more detailed solutions developed over longer time frames) in consultation
with the affected community.

+ Assessment. There are likely to be differing assessments e.g. insurance versus
those affected. Limited assessments done early may miss things or under report or
over report the scale and nature of damage. Damage may be missed by
inexperienced or overwhelmed assessors.

s Environment. There is a need to reduce exposure to future risk or creation of new
risk from reconstruction effort

+ Regulation and Frameworks. Temporary relaxation of planning regimes may allow
buildings and structures to be built that reinstate pre-disaster vulnerabilities /threats.
In addition, house repairs might not have to meet new building codes, whereas
rebuilding is usually to the new standard. Decisions need to be made regarding the
tenet of ‘build back; build back better’; this will inevitably involve input from insurance
providers. Underinsurance and low damage write-offs may place a significant
burden on building owners and the Recovery Working Group may engage with
insurers and building owners to assist in negotiations.

37.2 Approvals and Planning

Appropriate standards for reconstruction may not always be clear. Buildings must conform to
the current building regulations at the time of their construction, however, over time, these
regulations may change. This can cause difficulties for owners, insurers and financiers. In
addition, supervising the reconstruction may bring other problems.

Many people may not be aware of the need to apply for building approval for major repairs
and may try to start major repairs without approval — in the confusion of clean up and
general construction activity, their work may go unnoticed.

Although temporary repairs to give some amenity are accepted in the early stages of
recovery, some temporary repairs may become incorporated into the final structure without
approval

Additional staff to approve and inspect building and construction will likely be required to
augment existing staff overloaded with planning and approvals.
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Planning processes may need to be streamlined to ensure quicker turnaround to those
affected by disaster.

Volunteers may be required to show that they are appropriately qualified, particularly
interstate trades people who may not be familiar with Queensland requirements for building
and construction.

38.0 Implementing Reconstruction

Wherever possible, the Working Group should encourage the use of local contractors for
reconstruction and building tasks. This enables local work opportunities and supports the
local economy. Local contractors also have local knowledge.

Delays in reconstruction are inevitable either because of continuing hazards, the scale of the
event and / or the availability of resources. Lack of funding can also cause delays. The
Working Group should seek to minimise delays wherever possible to alleviate stress in the
community. Where delay is unavoidable, the Working Group should engage with the
community to provide public information and to confirm temporary arrangements.

Many organisations involved in recovery may be contracting work or issuing tenders.
Normal tendering, awarding work and contracting processes should be followed. The
Working Group should encourage all organisations to ensure they adopt sensible and
accountable procedures for the contracting of services.

The changing nature of recovery means that:

s staged reinstatement may be needed to deliver some quick but temporary outcomes
that address the immediate needs (with later work required to address longer-term
needs)

s plans may need to change to meet the changing needs

« at all stages, time should be set aside to reflect on the decisions that have been
made and to make sure that they provide the best solutions—in some cases, rushed
decisions are not necessarily the best ones

* communication (both by listening and talking) is important with all stakeholders—this
includes the Working Group and Local Advisory Groups.

39.0 Other Considerations

39.1 Make Safe

It is important that safety and security is maintained throughout the recovery process. There
is a risk that people will not maintain normal safety measures and procedures in their haste
to effect repairs and restore some sense of normality to their lives e.g. ensuring that only
appropriately qualified people perform work. The term ‘make safe’ means many things and
can include:

¢ classifying structural soundness

s establishing safe areas by removing hazards

« maintaining health, public health and safety standards
s managing ingress and egress routes

* receiving suitable sign off
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+ requesting domestic and industrial consumers of gas, water and electricity to shut off
equipment to preserve limited supply.

The Working Group should plan for and implement programs that promote and enhance
safety in building and construction. Agencies such as the Building Services Authority and
Trade Unions can assist in these matters.

39.2 Clean Up

A significant volume of damaged material must be removed prior to the construction of new
facilities. In many cases this operation must be performed to restore amenity to the

community.

* Clean-up operations include:

o}

o

removal of debris and other matter - green waste, building waste

removal of rotting food from shelves and refrigerators in commercial
establishments and houses (both attended and unattended)

removal and disposal of hazardous substances (for example, asbestos
containing material, dust from fluorescent tubes)

removal of enviro-hazards (for example, oil or chemical spills, copper and
arsenic, treated timber, lead, silt, flood debris which may become a future fire
risk)

disposal of carcasses from pets or agricultural animals—this may require
special disposal and Environmental Health Officers should be consulted for
appropriate areas and requirements

processing waste—grinding, compacting, recycling

disposal of medical waste, including pharmaceutical waste—this may require
special supervision and disposal at secure sites (consult Environmental
Health Officers)

managing and removing debris that presents a safety hazard to the
community and may require special steps to remove (for example, glass in
school playgrounds)

¢ Handling, safety and regulation

a need to take care with removal, handling and disposal of hazardous
substances (for example, lead or asbestos-containing products)

calculating the logistics of moving the waste and debris—i.e. transport

heavy equipment within built-up areas and high traffic levels at the disposal
site may impact communities

consulting with the Department of Environment and Heritage (obtain sign-off)
for some disposal processes

assigning landfill and burial sites—these may have to be new sites and would
be subject to permissions and approvals

obtaining specialist services/contractors/expertise

obtaining suitable sign-off at the commencement of the work or on completion
of debris removal—the requirements for these may vary for different services
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o disinfecting water-damaged facilities and other areas where there is concern
about continuing health and amenity of the facility

o maintaining normal safety measures through all operations

s Site-specific issues

o work performed on and around heritage-listed facilities may require special
permissions

o working in an environment affected by coronial matters—where there are
deaths associated with the event, or crime has been associated with the
event, the access to the site may require clearance from Police or Coronial
Staff.
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Economic Recovery

40.0 Introduction

Disasters can cause devastating and widespread economic impact. Houses, business and
community infrastructure may be damaged or destroyed and people's livelihoods may be
temporarily and sometimes permanently disrupted. While physical damage is the most
visible economic impact, less obvious impacts such as loss of income from disruption of
trade can often be more significant and extend well after infrastructure has been repaired or
replaced.

41.0 Categories of Economic Impacts after Disaster

Table 7 outlines the categories of economic impact at the household and business/industry

levels:
Household Business/industry
Loss of employment and income (loss of Loss of supply chain networks
livelihood)

Loss or damage to business assets

Loss of household assets :
Loss of employees due to business closure

Instability or loss of social networks and migration of skilled staff

Increased costs due to short supplies of Infrastructure damaged or devastated

oods and services
g Damage to or loss of natural resources

Lack of childcare and school facilities

Table 7 — Economic and financial impacts of disasters

at the household and business / industry level
(derived from AEMI Community Recovery, Handbook 2)

Livelihood - Communities are economically disadvantaged when individuals are unable to
work, either because their place of employment has been impacted by the emergency event
or by other disruptions, such as school and childcare closures, which necessitate children
being cared for at home. Being able to work in paid employment or to run a business
profitably empowers affected individuals and motivates communities to regain charge of their
lives by meeting their own needs as they best see fit. The consequences of extended
periods of downtime in trading or production can result in: bankruptcy, forced sale of
businesses, forced sale of stock, business closure, loss of experienced workers, loss of
supply chain linkages andfor a depleted customer base due to temporary or permanent
population shrinkage or as a result of an influx of material donations to the area.

42.0 Economic Impact Assessment and Needs Analysis

Assessing the impacts of emergencies and disasters is integral to the recovery process.
Impact assessments provide communities and policy makers with invaluable information
about how a disaster manifested and what needs to be done to return the community to
normal as well as helping to identify strategies to build back stronger. These assessments
can inform future disaster risk management, as well as broader sustainability goals.

42.1 Measuring Economic Impact

Measuring the economic impacts of a disaster can be a complex undertaking and needs to

be strategic in nature. It therefore requires thorough planning. The principle reference for
.|
South Burnett Disaster Recovery Plan V2.0 Page 67

Cr KM Campbell (Mayor) ......... Page 98



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

disaster loss assessment in Australia is: Emergency Management Australia, Disaster Loss
Assessment Guidelines, 2002. It provides guidance on assessing disaster loss primarily for
the purpose of planning and justifying future risk mitigation and community resilience
measures.

Due to the complexity of undertaking an economic impact assessment, some specialist
expertise will be required. At a minimum some members of the Economic Working Group
should have formal experience or training in disaster loss assessment or economics.
Organisations like BIEDO can assist in developing a broad economic impact assessment
including disaster loss.

Economic impact assessment attempts to quantify, in a common unit (dollars), all impacts
(both costs and benefits) possible. Importantly, the economic in economic impact
assessment applies not only to goods and services that are traditionally traded in the market
place, but also to the value attributed to social and environmental assets. Economic impact
assessments are conducted to ensure long term economic outcomes can be visualised and
planned for.

42.2 Economic Impact versus Financial Impact

Economic impact assessment is distinct from financial impact assessment. Economic impact
assessment includes a/f impacts on a community while financial impact assessment often
concerns a single economic unit such as an industry, business or household. In the early
stages of recovery, the Economic Working Group may well focus on the conduct of a series
of financial impact assessments (across sectors) which will in turn collectively help inform
the overall economic impact assessment.

42.3 Tangible versus Intangible Impacts

As well as direct and indirect impacts, economic impacts are typically divided into tangible
and intangible impacts:

s tangible impacts—the loss of things that have a monetary (replacement) value (for
example, buildings, livestock, infrastructure)

+ intangible impacts—the loss of things that cannot be bought and sold (for example,
lives and injuries, environment, memorabilia, heritage).

Tangible impacts are typically easier than intangible impacts to assign a dollar value to
because they are traded in the market place. Intangible impacts are much harder to assess.
Intangible impacts are often described as a ‘catch all’ that includes all those costs that are
very difficult to estimate, for which there is no agreed method of estimation and for which
there is no market to provide a benchmark. However they should be considered and
included appropriately in impact assessments.

42.4 Direct/Indirect impacts on Sectors

Impact assessment may be undertaken by identifying impacts, both direct and indirect on
key community sectors. Table 8 outlines some considerations for the assessment of direct
and indirect impacts on the key sectors of the community.

wecion] area of Direct Indirect
impact
Basidenisanid Structural (roofs, walls Additional costs (alternative
etc.) . Contents (furniture, floor accommodation and transport,
L I——
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Sector / area of
impact

Direct

Indirect

households -

coverings etc.).

External (swimming pools,
gardens etc.).Death and injury.

heating, drying-out costs, medical
costs etc.)

Public Infrastructure,
community facilities

Damage to or loss of roads,
bridges, dams, sports grounds

Transport (traffic delays, extra
operating costs etc.)

Loss of computer-controlled

enterprises and
supply networks

manufactured products, works in
progress and input materials),
crops, pastures, livestock, motor
vehicles, fences or irrigation
infrastructure, contents damage
to fixtures and fittings (carpets
etc.), furniture, office equipment.

Virtual business interruption.

and natural and facilities, schools, halls, systems
environment parks, waterways, bushland. Loss of other lifelines (electricity
etc.)
Structural damage to buildings | Impact on production
such as shops, factories, plants, | (manufacturing, agriculture,
sheds, barns, warehouses, services etc.)
hotels etc. Impact on
Asset damage or loss: farm income/trade/sales/value added
equipment, food, records, (tourism operators, retail traders
Business product stock (finished etc.)

Increased costs (freight, inputs,
agistment etc.)

Loss of supply chain networks

Increased work (construction
industry)

Opportunity to renew struggling
business

Government

Loss of rate base — for example
if population base shrinks or
council waives rate payments as
a gesture of goodwill

Costs of implementation of royal
commission recommendations

Increased demand on government
services (education, health etc.)

Loss of business continuity (state
government may provide case
management involving significant
resources to be redeployed
immediately for long periods)

Loss of tax revenue

Cost of engaging extra resources
and/or backfilling positions

Table 8 — Direct and indirect economic impacts of disaster on key community sectors
(Derived from AEMI, Community Recovery Handbook 2)

43.0 Guidelines for Economic Recovery

The following guidelines for economic recovery and the supporting strategies provide a
framework for the Economic Working Group in developing economic recovery programs
after a disaster:

* ecohomic recovery strategies are an integral part of the overall recovery
management process
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coordination of all recovery programs is needed to support and enhance the
economic structure

it is important to recognise that affected people need to re-establish their means of
making a living to enable them to manage their own recovery

response and recovery actions actively support the recovery of business and industry

the best outcomes are achieved when business and industry is returned to activity as
early as possible

adaptive change is adopted in light of previous knowledge of the sustainability of
business and communities, and strategies

business and/or industry representatives must participate in economic recovery
decision making

it is important to retain skilled workers in the affected area through paid employment

it is important that measures are taken to mitigate the impacts of future disaster on
business continuity.

44.0 Economic Recovery - Management Strategies

Examples of specific management initiatives include:

formulate short-term business survival strategies

identify all aspects of the economic impact of a disaster and continue to assess,
analyse and monitor to inform the level of support required by community

plan (from the beginning) for the transition back to mainstream service provision

establish and maintain communication channels between community, business,
industry and government representatives in the community

proactively seek and involve investment and technical assistance parties from within
and outside affected communities

facilitate local advisory groups as required that are representative of business,
industry and employee groups

ensure communication strategies incorporate information around economic recovery
support to the broader community

support and facilitate the development and maintenance of partnership arrangements
to enhance economic activities

establish positive images to attract visitors when appropriate

report information on the effectiveness of the economic recovery program to all
stakeholders

develop risk management assessments for the economic recovery program
avoid duplication of services and identify gaps
maintain confidentiality and privacy principles

ensure monitoring, evaluation and reporting processes are embedded in all
economic recovery activities.

45.0 Economic Recovery - Service Delivery Strategies

Examples of specific service delivery include:
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* develop a comprehensive list, including contact details, for all available and
accessible financial and economic services for disaster-affected people (for example,
government agencies, banks, insurance companies)

* ensure the broader recovery workers know the range of services available and
appropriate referral processes

» facilitate the provision of financial assistance measures in a timely, fair, equitable and
flexible manner

* provide material aid where it is appropriate (for example, to isolated properties)
+ facilitate the provision of financial counselling and management services

e ensure economic and financial services and/or information are coordinated and
provided by a variety of means and use the existing communication networks within
communities

+ provide community awareness on how to source information regarding the validity of
goods and services being offered by businesses seeking opportunities within the
disaster-affected localities.

44.0 Economic Recovery - Enabling Initiatives

Examples of other initiatives include:

¢ encourage response agencies to implement procedures to support economic
recovery (for example, local employment program for clean-up)

¢ support and promote opportunities for sustainable economic recovery

+ actively work/negotiate with financial institutions on behalf of affected people and
businesses

* advocate for the return of evacuees into the affected area as soon as possible when
the environment is safe

¢ procure goods and services via local businesses and tradespeople wherever
practical (for example, use local electricians for power safety checks and repairs,
encourage agencies to employ local residents and to purchase resources and
services locally)

+ value and build on the local capacities of services that support economic activities
(for example, childcare services and non-profit groups)

+ build on local/regional/state/territory industry and business organisations and their
networks (for example, home business network, tourism boards, chambers of
commerce)

s encourage the community to buy locally through known and trusted businesses
» facilitate the creation of work placement projects (for example, clean-up activities)

s to provide short-term paid employment to retain skilled workers in their current
location while they await their former place of employment to recover and re-open

+ facilitate the provision of government grants, appeal distribution and charitable
payments as financial, rather than material, assistance in support of economic and
local business recovery.

47.0 Financial services

The purpose of financial assistance measures is to support those in need, while encouraging
appropriate personal responsibility. Resilience and preparedness (such as appropriate and
adequate levels of insurance) are to be encouraged.
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The recovery of communities from the effects of emergencies and disasters is assisted by a
range of financial measures, which provide a source of funds to businesses, local and
state/territory governments, householders and the community to assist with and promote
recovery. These sources include insurance and may also include government provided
natural disaster relief and public appeals (depending on the severity of the event).
Assistance may also be provided by banks (for example, the suspension of mortgage/loan
repayments and provision of financial counselling and advice), and the Australian Taxation
Office has developed a Disaster Response Framework.

Communities should be encouraged to explore their own resources, and to plan and be
prepared for an emergency event. Changing community expectations and the political
landscape have historically impacted on the provision of financial services.

The need for financial assistance measures such as insurance, Australian and State
government assistance and appeals are critical after disaster because of the effect on
people’s employment and income stream—more commonly referred to in the international
humanitarian assistance literature as livelihoods.

The various State and Australian Government financial support packages are detailed in
Part B under Funding Disaster Recovery.

48.0 Financial assistance—Public Appeal Funds

The Australian community has, historically, come to the aid of people affected by disasters
through monetary donations to public appeal funds. Although this generosity cannot be
assured in the future, and is not part of the South Burnett contingency arrangements, public
appeals need to be considered.

A State public appeal is often established after large disasters affecting a significant portion
of the State. However, many people wish to donate to help a particular area impacted by
disaster. Local appeals run by community organisations are likely to emerge in the
aftermath of a disaster. Focusing on a single local appeal to help support recovery disaster
impact is preferred although it must be acknowledged that smaller collections of cash will
occur within community groups. These should be directed to the relevant local appeal or to
the State appeal as appropriate.

The LRG should promote a single local government appeal where possible. Appeals such
as these should be managed by a suitable and reputable community group although they
may be supported by Council. Council may assist as a collection point for donations.

If communities wish to provide assistance, they should be strongly encouraged to express
their sympathy and empathy for disaster victims through monetary donations. It is more
empowering for people to receive cash grants so that they can choose what they most need
to support their own recovery, which can also assist in stimulating the local economy. The
key message is that cash is always preferred because it can be targeted to meet immediate
needs.

49.0 Financial assistance—Insurance

Insurance is the primary means of gaining financial compensation for the cost of restoration.
The major types of insurance cover are for home and contents, income protection, and
property and business interruption.
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Home and contents policies usually provide replacement and reinstatement insurance,
which covers the cost of repair and replacement of damaged property and contents. The
less common indemnity policies take account of the age and condition of the items insured.
If buildings and/or contents are underinsured, the settlement amount from the insurer is less
than the cost of replacement. There is also a need to be aware of the policy exclusions (that
is, the risks not covered).

Commercial insurance is designed to cover many of the risks, including damage or loss
caused by disasters, which are faced by business, including coverage for buildings, vehicles,
equipment, stock, plant, and fixtures and fittings, as well as business interruption. Adequacy
of insurance cover is an important community message that should be promoted routinely.

49.1 Insurance Council of Australia

The Insurance Council of Australia assists affected people to navigate and negotiate
the insurance process. A central goal is to build and maintain a high-level coordination
capability to be employed following a disaster. The strategic intent of this objective is,
first, to increase the effectiveness of individual efforts for insuring disaster victims and,
second, to improve and simplify liaison with State And Federal Government
emergency response systems. The Insurance Council of Australia has produced the
Industry Catastrophe Coordination Plan. They are able to provide representatives at
State and at regional levels when impacts are significant. The Economic Working
Group should consider involving Insurance Council of Australia participation in
insurance and insurance claim matters arising from the disaster.

49.2 The Australian Taxation Office

The Australian Taxation Office supports taxpayers, businesses and tax agents through
its disaster response framework. Mechanisms include appropriate and timely
arrangements to relax tax obligations and provide tailored assistance to people when
they are ready to attend to their tax matters. During previous disasters in Australia
some key responses included:

+ allowing lodgement deferrals of activity statements or income tax returns
without penalty

+ allowing additional time to pay tax debts without incurring general interest
charges

+ initially stopping correspondence to affected areas

s fast-tracking refunds

50.0 Public-Private Partnerships

Public-private partnerships can capture the goodwill that exists in the private sector and its
willingness to be part of the recovery process. They do not include the normal procurement
that enables services to be provided and they do not necessarily involve exchange of
money. An example is the provision of goods or services following a disaster by a private
enterprise to a relief agency that is covered by a memorandum of understanding.

These partnerships can increase capability to respond in a timely manner, and can provide a
mechanism to assist the smooth provision of services. Partnerships in the recovery
environment can provide:

* corporate in-kind support
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¢ information to the community

+ information to the Working Group or the LRG on damage/impact assessments,

community needs and the effectiveness of recovery actions

¢ human resources

¢ construction contracts (for example, supply of heavy lift or specialist equipment, loan
of equipment and staff to assist in the immediate response, deployment of engineers
to undertake damage assessments, deployment of reconstruction and building trades

professionals)
s supply (for example, the provision of catering)
* maintenance
s accommodation

¢ grants/appeals management

¢ supply of credit (to other businesses to allow them to resume operating, or to

customers)
¢ health and community service professionals

s fuel supply and distribution.

In preparing and planning, it is useful to consider the public-private partnerships that can be
established prior to an event to assist with contingency planning. Traditionally, corporate
support has been a spontaneous response to an emergency event, and needs to be

negotiated after an event, taking into account the needs of a community.

For partnerships that can be established as part of preparedness and planning,

consideration should be given to:

+ identifying goods and services that can be procured through this means

¢ establishing and identifying accredited/licensed/certified suppliers, and seeking
indicative costs to avoid cost inflation/profiteering post impact (for example, to

provide food and supplies to individuals at recovery centres)

¢ including local suppliers in recovery efforts where possible—issues to consider
include the potentially impeded capacity of local suppliers to deliver due to the

disaster

« establishing links between non-regional and local suppliers to retain local

employment

¢ establishing links between non-regional and local suppliers that are able to continue

or re-commence trading, to keep money in the community

¢ documenting partnerships between suppliers—use of non-regional suppliers needs

to be handled with some sensitivity for local suppliers.

51.0 Steps to Economic Recovery

The steps to the post-disaster economic recovery planning process are:

Step 1: Conduct post-disaster economic and financial impact studies

The Economic Recovery Working Group should seek to perform economic and financial
impact studies. Financial impact studies will focus on specific economic units (such as a
business or a sector of the community). An Economic Impact Study should build upon these
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financial impact studies to determine the overall impact on the economy. Both financial and
economic impact studies will build upon the initial damage assessments undertaken during
response operations. These impact studies should be conducted as quickly as possible
following the disaster. They provide intelligence for decision-makers and support any
requests for the State or the Australian Governments to provide appropriate funds for
rebuilding/recovery. These impact studies assess both physical damage (properties,
inventory, etc) and economic damage to industry and the local economy.

It is likely that there will be many challenges in acquiring both pre-disaster and post-disaster
data, particularly in an initially chaotic environment immediately after the disaster impact.
This emphasizes the need to identify the stakeholders and include them either on the
Working Group or as members of Local Advisory Groups.

To the extent possible, the studies should measure the following economic impacts (where
data is available):

¢ Jobloss

e Loss of wages

+ Business closures and interruption (loss of productivity)
s Damage to infrastructure

» Damage to property (commercial, industrial, residential)

+ Damage to natural resources (which have an impact on local industries)

Step 2: Initiate a post-disaster economic recovery assessment and
planning process

The Council should take the lead in initiating the economic recovery planning process, with
support and engagement from other business, civic, and community organisations (see
Terms of Reference for the Economic Working Group). This process should begin as soon
as possible after the disaster event to take advantage of the sense of urgency and unity
following a disaster and to ensure strategies and resources of economic recovery can be
planned for, and acquired.

Step 2a: Identify the roles and responsibilities of all economic recovery
stakeholders

Confirm roles and responsibilities among parther organisations for all phases of
recovery.

Step 2b: Establish Local Advisory Groups to gather relevant data and
information

Economic Local Advisory Groups should be established to cover major topics (e.g.,
business retention, small business assistance, downtown redevelopment, etc.). Each
working group should have a chairperson and be responsible for compiling relevant
data. The group can also begin identifying major issues and suggesting strategies
and resources to address those issues.
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Step 2c¢: Produce a complete economic analysis (including financial
assessments)

This economic analysis includes a detailed look at key industries and anchors and
specific quantitative and qualitative data on how they have been impacted by the
disaster. This analysis will provide insight into the current state of the economy,
including whether economic development targets should be re-evaluated; a better
understanding of competitive positioning; and will lay the foundation for a long-term
economic development strategy for the community.

It may be beneficial to have a third party conduct this economic analysis, due to:

+ limited local capacity issues
+ assurance of a speedy planning process
+ the need for a fresh perspective on the situation

The following steps will assist with the economic analysis:

+ Review existing strategic plans and studies for relevancy, evaluate existing
business development targets, and revisit economic issues

» Solicit information and input from Local Advisory Groups

+ Conduct additional focus groups around key topics to help identify specific
challenges and opportunities

» Conduct economic development forums with various stakeholders (economic
developers, planners, local government, businesses, citizens, etc.) to focus
on specific geographic areas, such as the town areas, industrial areas,
neighbourhoods, small towns and rural residential areas; or functional areas
like sport & recreation, tourism or primary production.

Step 3: Fully assess the situation on the ground

Take the time to really understand the post-disaster economic analysis before any
actions are proposed or implemented. A deep understanding of the current situation
will provide critical insight on how the community should move forward.

Step 4: Create an Action plan outlining strategies, programs and
activities to be undertaken to achieve economic recovery.

Create action plans to provide direction on economic recovery priorities. The plan
should be updated as needed. Seek to:

* Include a phased approach to economic recovery where clear goals and
objectives are set for the short, medium and long term recovery. Emphasis
should be placed on long-term goals, to ensure transition between economic
recovery and long term community development. This could be for many
years.

» Assign appropriate organisations to take ownership of and carry out each
task.

s Ensure these organisations have the resources to carry out each task, in
terms of capacity, ability and financial means. See additional resources as
necessary.
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+ Ensure that business retention and expansion is addressed before any new
business efforts take place. Existing businesses are the ones that are most
likely to rebuild the economy.

* Ensure that strategies and actions are specific, with measurable outcomes, to
provide a basis for monitoring progress.

Step 4a: Coordinate the action plan with the development of an
effective communications strategy

+ The public should be aware of this planning effort and how time, resources
and funds will be prioritised.

52.0 Checklist

A checklist of considerations for Economic Recovery is provided at Appendix 16.
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Environment Recovery

53.0 Introduction

The environment is defined to include ecosystems and their constituent parts, including:

¢ people and communities

+ natural and physical resources

+ the qualities and characteristics of locations, places and area
¢ the social, economic and cultural aspects.

Australian Environment Protection and Biodiversity Conservation Act 1999

54.0 Components of Environment Recovery

Many aspects concerning where the environment impacts on the social, economic and built
environments as part of community functioning are considered in other parts of this plan.
For the purposes of this part, effects of disaster on the natural environment are considered
in terms of the ecosystem components:

e air

e water

¢ land and soil (and organic matter)
+ plants and animals.

Table 9 below outlines some of the effects of impact of disasters on the natural environment.

Component Of Aspects Of This Component

The Natural Relevant To Disaster Some Examples Of Effects
Environment Management
Air Particulates Immediate: asthma cases
Chemicals Longer term: deposition of

Biological aerosols particulates residues on assets

Dust from wind erosion— denuded

Radiation landscape (fire, drought)
Heatwave deaths
Deaths from bushfire smoke
affecting air quality
Woater: Quality: Loss of capacity (drinking water

+ surface water | « biological contamination #10:)

Behaviour change as it moves

« ground water | = particulate contamination through the environment

* marine * chemical contamination Quality and quantity supporting:
« artificial + dissolved oxygen levels/ i
ke + production systems
storages quality in waterways
Quantity * recreational water

; = ecosystems
+ changed river flows 4

+ changed groundwater storage
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Component Of Aspects Of This Component
The Natural Relevant To Disaster
Environment Management

Some Examples Of Effects

+ flowregimes

* Dbiological contamination/
introduced pests

Land and soil: Loss and movement:
* landscapes * erosion

s rocks + deposition

* soil Quality and condition:

* geo-heritage |+ contamination

Changes to soil—acidification/
structure change/compaction
Damage to landforms and

landscapes

Significant erosion after a fire or
flood, earthquake or cyclone can
change the course of waterways,
reduce the productivity of farmland
and create erosion risks for
infrastructure both up and down
stream.

All of this will have impacts on
flora and fauna. Potential impacts
also include natural, cultural and
geo-heritage sites.

Plants and Loss of species and populations
animals

(biodiversity), especially
threatened species

Change in abundance of species
¢ Predators

o Competitors

Changes in recruitment (whether
seedlings can survive)

Loss of habitat
Disease

Pollination

Increased interaction between
wildlife and humans due to
animals being disorientated,
displaced (vehicle collisions,
kangaroos/rabbits grazing in
gardens, noisy birds (such as
corellas) concentrated in civic
areas, foxes coming into yards
and killing domestic animals/
stirring up pets (spreading mange
to pets) etc.).

Introduced predators concentrate
on the native species and
livestock remaining in the
landscape (advantaged by no
harbour for wildlife); can wipe out
threatened species, impact on
farm production/survival.

Rabbits compete with native
wildlife for scarce food resources,
impact on regeneration of plants,
impact on pasture/crop production.

Weeds are first to establish on
bare ground and can outcompete
native plants and agriculture/
pasture plants.

Birds may move out of the area,
reducing pollination activity and/ or
allowing insect activity to get out of
balance.

Table 9 - Examples of impacts of disasters on the natural environment by component
(AEMI Community Recovery Handbook 2}
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55.0 Environment Impact Assessment and Needs Analysis

Usually environmental impact statements are designed to assess and protect environmental
values where development is proposed. These procedures can easily be adapted to the
post disaster situation to identify significantly ecosystem attributes and the likely impacts
from the disaster.

An environmental impact statement usually includes a broad survey of the impacted area
(usually both through desktop analysis of existing data resources and, if required, the use of
survey methods).

In some cases, ecological survey techniques need to be employed to assess specific
concerns, or to gain a broad audit of natural environmental impacts and likely consequences
of the disaster. A rapid response research capacity following a large-scale natural
disturbance assists in understanding the ecosystems dynamics and long-term
consequences of natural disasters.

546.0 Interaction with the other Pillars of Recovery

Some attention is needed for competing outcomes of other recovery (social, built and
economic) activities. Often there is a high level of activity post-disaster to restore
infrastructure services, and ‘normal’ environmental considerations may be bypassed (for
example, seeking vegetation clearance approvals). Although quick action is essential, good
environmental practices, if built into the process beforehand, can still be applied. The LRG
should consider any competing outcomes between the environment recovery effort and that
of the other pillars of recovery.

57.0 Principles of Ecologically Sustainable Development (in
recovery)

Ecologically sustainable development (ESD) is ‘development which aims to meet the needs
of today, while conserving our ecosystems for the benefit of future generations’ (Ecologically
Sustainable Development Steering Committee 1992).

The South Burnett will seek to abide by the objectives and principles of the national strategy
for ecologically sustainable development which includes three core objectives and seven
guiding principles. These are provided below in Table 10.

Principles of ecologically sustainable development

The Goal is:

Development that improves the total quality of life, both now and in the future, in a way that
maintains the ecological processes on which life depends.

The Core Objectives are:

+ to enhance individual and community well-being and welfare by following a path of
economic development that safeguards the welfare of future generations

s to provide for equity within and between generations

e to protect biological diversity and maintain essential ecological processes and life-
support systems.
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Principles of ecologically sustainable development

The Guiding Principles are:

* decision making processes should effectively integrate both long and short-term
economic, environmental, social and equity considerations

+ where there are threats of serious or irreversible environmental damage, lack of full
scientific certainty should not be used as a reason for postponing measures to prevent
environmental degradation

+ the global dimension of environmental impacts of actions and policies should be
recognised and considered

» the need to develop a strong, growing and diversified economy which can enhance the
capacity for environmental protection should be recognised

+ the need to maintain and enhance international competitiveness in an environmentally
sound manner should be recognised

e cost effective and flexible policy instruments should be adopted, such as improved
valuation, pricing and incentive mechanisms

+ decisions and actions should provide for broad community involvement on issues which
affect them.

No objective or principle should predominate over the others. A balanced approach is
required that takes into account all these objectives and principles to pursue the goal of
Ecologically Sustainable Development

Table 10 —Principles of ecologically sustainable development (in recovery)
(AEMI Community Recovery Handbook 2)

58.0 Using an Environmental Risk Management Approach

Given the complexity of the natural environment arising from the large number of
ecosystems and organisms and their interaction with one another and their surroundings it is
likely that there will be significant uncertainty in managing environmental recovery.
Decisions will often involve lengthy time spans and assumptions about projected impacts
and may involve significant uncertainty.

Using a risk management approach may be helpful in determining the environmental risks
and how best to treat them. It provides a structured, systematic approach to decision
making. The Australian / New Zealand standard for Risk Management - AS/NZS /SO
31000:2008 Risk Management— Principles and Guidelines is the principal reference for this
process. The general risk management process can be adapted to suit the needs of
environment recovery planning.

To assist in adapting the risk management approach to environment recovery, the Working
Group may choose to seek answers to key questions at each stage of the Risk Management
Process. These are outlined in the following paragraphs:

Establish the context for recovery of the environment

Question: What has happened to the natural environment as a result of the
disaster/emergency?

Action: Initially the action is to investigate, monitor and evaluate the impacts. The
natural environment is a highly complex system. Some aspects of the environment
might continue to function well, but others may be devastated. Consideration should
also be given to how the environment reacts over time. For example, air quality
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immediately after a bushfire may be bad, but soon recovers, but river water quality
and biodiversity may be severely impacted for many weeks or longer.

Question: Can the natural environment adequately recover on its own in an
acceptable timeframe?

If the answer to this question is ‘yes’, the natural environment will adequately recover
on its own in an acceptable timeframe, and no specific recovery activity needs to be
undertaken (a valid treatment option). Action: Continue to investigate, monitor the
impacts (immediate and future) and evaluate the ability of the natural environment to

cope.

If the answer is 'no’, the natural environment cannot adequately recover on its own.
Action: Identify, analyse and evaluate the risks to the natural environment. (See
‘Identify risks', ‘Analyse risks' and ‘Evaluate risks' below.) In order to do this, criteria
for evaluating the risk need to be established.

Other questions that might assist in answering the question include:

+ what was the state of the natural environment and how was the natural
environment progressing (refer to the Environment Profile for the South
Burnett in Part B to this plan.)?

*« howis it now functioning?

¢ can it be fully functional again?

+ do we need a different plan to achieve effectively functioning ecosystems?

Some guiding objectives that might be appropriate to the process of answering these
questions and establishing the context after disaster include:

avoid or prevent environmental harm
reduce or minimise envircnmental harm
mitigate the effects of environmental harm
offset any environmental harm.

B WS

Question: What are the criteria against which the risk to the natural environment is
to be evaluated?

Action: Decisions may be based on operational, technical, financial, legal, social or
natural environment or other criteria.

Identify environmental risks

Identify the risks (threats and opportunities) that result from the disaster and impact
on the natural environment and ecosystem services. Questions that might need to be
considered include:

* s there an impediment to the envircnment recovering on its own (for
example, contaminated soils or bare soils at risk of weed invasion might
prevent regeneration of indigenous species, which can result in reduced
agricultural productivity)?

* is a priority environmental function (or an ecosystem service) now absent and
unable to recover quickly, such that you need to steer or hasten the recovery
process (for example, contaminated and reduced water supplies after a fire
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because the damage to the catchment has reduced the capacity of the
landscape to filter the drinking water)?

* is there an opportunity to improve the natural environment where the previous
status was degraded?

Analyse environmental risks

Analyse the extent of the risks to the natural environment (the likelihood and the
consequence of risks) so that a level of risk can be estimated:

* how big are the risks?
« are the risks tolerable?

Evaluate environmental risks

Making decisions about the ability of the natural environment to cope depends on
pre-established assessment or evaluation criteria and objectives. Evaluate the risks
in order to prioritise treatment options:

+ what risk treatments are required?
+ should the management of these risks be prioritised?

Treat environmental risks

Treatment options include actions to:

* monitor and observe

« prevent or avoid environmental harm

« reduce or minimise environmental harm

+ mitigate the effects on the environment and community
+ offset the damage.

Options and strategies for treating risk can be assessed in terms of:

¢ Their potential benefits

¢ Their effectiveness in reducing losses

+ The cost to implement the option(s); and

* The impact of the control measures on other stakeholder objectives, including
the introduction of new risks or issues.

Often decisions are made in light of comparison of the cost (dollar and
environmental) and economic impacts.

Some activities will have benefits for many natural environment components. For
example, fencing to exclude livestock from key areas can improve native vegetation
recovery (by reducing grazing impacts), improve water catchment qualities (through
less faecal material in waterways), reduce risk of soil erosion (more vegetation cover
equals less sediment run-off) and, in the longer term, impact on maintenance of
water quality.

Monitor and review

Rapidly changing circumstances post-disaster require ongoing investigation,
monitoring and evaluation. In light of this, the risk management process should be

I, .- —
South Burnett Disaster Recovery Plan V2.0 Page 83

Cr KM Campbell (Mayor) ......... Page 114



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

reviewed regularly to ensure the risk treatment plans/recovery plans remain the best
option.

Communicate and consult

To attain maximum effect, it is important to ensure engagement by all aspects of
community and all levels of government, and a broad range of subject matter
expertise as the risk management process or the recovery planning proceeds.

The natural environment is a highly complex area to assess and engaging the
appropriate expertise is essential. In Australia management and governance of the
natural environment is conducted by a mix of public and private and non-government
organisational entities, with varying standards and regulations. Engagement with
these is critical to any natural environment recovery activity.

Appendix 17 graphically depicts the above process.

Table 11 gives examples of options or strategies for treating risk in the natural
environment (under the components of air, water, land and soil, and plants and
animals).

Air Water Land and Soil Plants and
Animals
Meonitor/ Emissions (source) Flora/fauna Solil stability and | Establish
observe air monitoring surveys erosion potential | survival of and
program Ambient e surveys current threats
(community) air Drlnklng waler g to important
- sampling Soil ;
monitoring program program Y species
Personal (recovery assessments

Worker) air Racreational and

Sy water body .
monitoring program : environmental
zampling and health risk
Dep<_)ts¢_|on {fall out) Natural water assessments
monitoring program body sampling Togs)
g capability for
regeneration of
flora
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Whether or not to put
hazardous materials
fire out—let it burn
out and get the
oxygen out or stop it
burning so it doesn't
contaminate the air?

Extinguish fires

Let certain fires burn
to minimise ground-
level impacts on
environment

Prevent dust lift off
by stabilising
land/use of fencing,
mulching etc.

Manage wastes to
prevent emissions

Manage pesticide
applications to
prevent spray drift

Remove oils,
fuels etc. from
wrecked
vehicles etc.

Recycling of
wastes to
minimise
discharges or
impacts on
water resources

Air Water Land and Soil Plants and
Animals
Prevent/ Aerial incendiary Keep people out Implement
avoid practices of contaminated hygiene
waterways protocols to

prevent spread
of disease to
/within the
natural
environment

Keep livestock
out of sensitive
areas by fencing
(to avoid grazing
impact, improve
recovery of
plants)

Hygiene
protocols

Controlling
where
machinery goes
so it doesn't
impact on
certain
/threatened
species

Replacement of
nesting boxes
where they are
apartofa
monitoring or
research
program

Supporting the
welfare of fire-
affected wildlife
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Provision of suitable
protection and safety
for recovery
volunteers

Temporary
habitat
construction and
feeding

Cleaning of rain
water tanks,

replacement
water supplies
and filtration

Air Water Land and Soil Plants and
Animals
Reduce/ Treat air emissions For oil spills— Rehabilitating Control of
minimise (e.g. apply water use booms, control lines introduced
sprays, filters, filters g5z predators at key
containment) to M{:?;:l';éﬁot:]e sites to protect
reduce the volume poter threatened
erosion :
and/or render the species and
emission less livestock
harmful Conduct works
Minimise impact on to minimise the
the environment potential for
through response invasion of
techniques/practices weed species to
Minimi ground made
Inimise exposure to
. bare from
humans and animals wilitiha and
by keeping them |
away from the area along
where the air is waterways
contaminated
Render Filter Interventions
harmless contaminated between
water to remove | hillsides and
suspended creeks (such as
solids, straw/wire) to
chemicals, stop hill creep
biological and
hazards sedimentation in
creeks
Mitigate Limit the exposure of | Composting Translocate key
the effects | people and animals practices for (e.g. highly
to areas of air disposal of threatened)
contamination carcasses—less species to safer
T impact on the _refuge (ir_mcluding
. water table into captive
plants, animals, Ibrasdin
buildings, equipment | Wildlife rescue faciliti g
acilities if

necessary) to
ensure survival
of the species

Replacement of
protective
fencing around
threatened
plants to
exclude
browsing and
grazing animals
such as rabbits,
and kangaroo
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Air

Water

Land and Soil

Plants and
Animals

Offset the

damage

Where an event
causes
irreversible
damage to high-
priority
vegetation,
selecting a
separate patch
of land for
restoration may
be an
acceptable
offset

Provision of
artificial nesting
boxes can
provide
temporary
habitat for
displaced
animals (shelter
from weather
and predators,
provide safe
breeding etc.)

High-priority
vegetation that
has been
devastated by a
bushfire—select
a separate
patch of land for
reafforestation
over a period
until the initial
area has
recovered

Table 11 — Examples of recovery activities (risk treatment options) in the

natural environment listed by natural environment component
(AEMI Community Recovery Handbook 2}
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Appendix 1

Phases individuals and communities

might experience post-disaster
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Appendix 2
South Burnett Human/Social Profile

The South Burnett region as at 2015/2016 has:

a resident population of 32,874 of which children aged 0 - 14 years made up 21.4% of
the population and people aged 65 years and over made up 18.6% of the population

a population density of 3.92 persons

a median age of residents being 41.61 years

an average persons per household of 2.13 persons

an average weekly household income of $1,250.40

a resident population growth of 0.92%

a non-resident workforce of 812 persons

an unemployment rate of 8.6%

approximately 8,400 families of which approximately 3,950 with no children, 3,080
couples with children and 1,350 one parent families with children

approximately 9,830 persons living on a pension of which approximately 4,190 receiving
the Centrelink Age Pension and 2,200 receiving the Disability Support Pension.
approximately 285 of the region's youth receive a Full Time Youth Allowance.

The Human & Social Recovery Working Group has identified a number of vulnherable
persons groups in our region, being:

Aged persons

Persons with a disability

Persons in the low socio-economic band; and
Persons living alone.

The Human & Social Recovery Working Group have a membership base that incorporates

key providers and agencies that can assist with the immediate to long term and on-going
recovery.

Date sources:

Befter Councils Better Communities as provided by the Local Government Association
Queensland
Australian Bureau of Statistics
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Appendix 3
South Burnett Economic Profile

The South Burnett region covers a geographical area of 8,399 square kilometres, and is
home to approximately 33,000 people. Encompassing the former Shires of Murgon,
Wondai, Nanango and Kingaroy, the largest population centre is the town of Kingaroy, which
has an approximate population of 8,500 people.

The South Burnett region is uniquely positioned to offer lifestyle and employment
opportunities. Its progressive townships offer services and cultural events and the tight-knit
communities with spacious surrounds provide a relaxed atmosphere. Importantly, the region
is not lacking in educational, medical or recreational facilities and is located approximately
two and a half hours' drive — to Brisbane and the Sunshine Coast.

Perhaps best known for its agriculture and dairy production, the region is continuing to
develop as a wine production centre. This has added a vital dimension to South Burnett's
tourism industry, with multi-award winning wineries offering tours, hosting festivals, and
establishing cutting-edge restaurants. Meanwhile, the thriving arts and crafts industry
beckons day-trippers around the weekend markets of the region. The energy creation,
farming, meat processing and retail industries remain important employers for the area.
With its varying landscape, the South Burnett offers a myriad of exploration and camping
opportunities for the outdoors enthusiast. The Yallakool Tourist Park and Bunya Mountains,
offering picturesque and prehistoric beauty, are two favourite spots with locals and visitors
alike. Meanwhile, fishing is a large attraction for the region, with a strategic approach taken
to restock dams and lakes to ensure a sustainable recreational resource. Considered one of
the most consistent inland fishing spots in Queensland, Lake Boondooma Caravan and
Recreation Park offers modern amenities and a variety of accommodation services, from
fully self-contained cabins to powered caravan sites. There are also numerous nature trails
and bird watching facilities provided.

As well as parks and recreational areas, Council maintains libraries, Visitor Information
Centres, galleries, museums, and aquatic centres in most townships. As the region was one
of the first to be settled in Queensland, the historical significance of the area is a delight to
enthusiasts.

Community groups, along with all that the townships and rural lifestyle have to offer, help
make the South Burnett region a great place to live and visit.
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Appendix 4
South Burnett Infrastructure Profile

The South Burnett Local Recovery Group recognises that community infrastructure is vital to
the South Burnett Regional Council residents and businesses. Roads and bridges are critical
to our economy as our businesses and primary producers get back on their feet and move
goods to market. The South Burnett Regional Council area maintains some 3,200
kilometres of road infrastructure comprising of approximately 1,500 kilometres of sealed and

1,700 kilometres of unsealed roads.

Residents not only need access to their homes but our businesses and community facilities,
which are vital to our community's way of life. Farmers need access to paddocks for feeding
and watering stock. Public amenities, particularly for young families and older people, in long
term recovery go to improving lifestyle in our urban and rural communities.

It is acknowledged that damaged infrastructure needs to be replaced after the extent of
destruction has been assessed. It is understood that this needs to be done as quickly as
possible. In some cases it will be like-for-like replacement; in others more resilient and better

quality infrastructure built to current standards will be required.

Infrastructure Recovery needs to be run as a program with appropriate resources and
assistance from Council and the private sector through the tendering out of work. It is critical
in the recovery from a disaster that funding be provided from the Federal and State

Governments.
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Appendix 5
South Burnett Environmental Profile

The South Burnett ‘environment’ is defined to include ecosystems and their constituent
parts, including:

people and communities

natural and physical resources

the qualities and characteristics of locations, places and area
the social, economic and cultural aspects.

The environmental profile of the South Burnett Regional Council area is reflective of a
regional rural Queensland area, specifically:

Situated on the Great Dividing Range & bordered on the south-west by the Bunya
Mountains covering 8,399km.

Major river systems & water bodies within the South Burnett Region include the
Stuart River, Boyne River, Barambah Creek, Barkers Creek, Cooyar Creek,
Boondooma Dam, Bjelke-Petersen Dam, & Gordonbrook Dam.

The primary centre for the South Burnett region is Kingaroy, supported by the
townships of Blackbutt, Murgon, Nanango, Proston & Wondai. Smaller villages
include Benarkin, Durong, Hivesville, Kumbia, Maidenwell, Memerambi, Tingoora &
Wooroolin.

Renowned for being a quality agricultural district that exports nationally &
internationally.

Parks area serviced per capita = 73.61sqm

Further profile information can be obtained via the following South Burnett reference

documents:

= Planning Scheme

= Local Heritage Register

= Biosecurity Surveillance Plan

=  Waste Management Plan

= Water and Wastewater Management Plan
Additionally:

water quality, ecological impact and pollution issues are assessed and managed
under the Environmental recovery pillar; and

the impact of a disaster on our region’s natural environment is significantly influenced
by the Health, Waste and Natural Resource Management services provided to
support the community in managing the recovery from an event.
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Appendix 6
Terms of Reference
Local Recovery Group

Terms of Reference
Local Recovery Group

Role: The role of the Local Recovery Group is to coordinate the planning and
implementation of recovery strategies across the four pillars of recovery.

Responsibilities

Assess the impact of the event and undertake a community needs analysis across
the four pillars of recovery.

Coordinate the whole-of-government and community recovery from disaster events.
Identify and prioritise major areas of recovery.

Develop and implement effective strategies for community participation and
partnership in the recovery process.

Develop medium and long term recovery policies and strategies.
Develop and implement the Recovery Operational Plan.
Coordinate the Action Plans developed by the Working Groups.
Identify and obtain required resources.

Provide effective leadership to focus all necessary resources to achieve the most
effective and efficient recovery of affected communities.

Monitor recovery programs and activities undertaken in the South Burnett.

Identify areas where the State Recovery Group, the Premier and other entities need
to make decisions beyond existing policies and procedures, and advocate with
State/Australian Governments and other entities as required for provision of
enhanced services and support to meet community needs.

Provide advice and regular reports to the Disaster District and State Recovery
Group.

Provide regular public information about recovery progress.

Develop a final report at the conclusion of recovery operations.

Reporting

The LRG is to report to the State Recovery Group through the appointed State
Recovery Coordinator. Reporting to the District Disaster Coordinator and the District
Disaster Management Group is also required. Reporting arrangements are to be
negotiated with the above entities prior to the commencement of recovery
operations.

Core Members:

Executive

o Chair of the LRG - Deputy Chair of the LDMG
» Local Recovery Coordinator - Manager Social & Corporate Performance
» Deputy Local Recovery Coordinator — Senior Officer Recreation & Services
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Economic Working Group

* Councillor with Economic related portfolio (Chair)
+ Senior Officer Economic Development (Coordinator)
¢ Councillor Ros Heit

Infrastructure Working Group

¢ Councillor with Infrastructure related portfolio (Chair Infrastructure Working
Group)

+ Manager Roads & Drainage (Coordinator)

s Councillor Terry Fleischfresser

Human Social Working Group

¢ Councillor with Human/Social related portfolio (Chair)
¢+ Officer Community Development and Grants (Coordinator)

Environment Working Group

¢ Councillor with Environment related portfolio (Chair)
¢ Manager Environment & Waste (Coordinator)

Core Members - State and Australian Government Represeniatives (recovery
operations only)

¢  Communities, Child Safety and Disability Services
¢ Department of Agriculture, Fisheries and Forestry
* Department of Transport and Main Roads

+ Housing and Public Works

¢ Queensland Health

» Environment and Heritage Protection

¢ Centrelink

Full Membership

Full membership may be derived from inclusion of key representatives from a range of
government and non-government organisations. When establishing a full LRG for
recovery operations consider whether specific organisations are best placed at the LRG
or Working Group level. Possible entities for inclusion as full members of the LRG may
include:

State Government Agencies and Government Bodies:

+ Department of Premier and Cabinet

+ State Development, Infrastructure and Planning

+ Department of Education, Training and Employment

¢ Police and Community Safety

« Natural Resource and Mines

+ Energy and Water Supply

e Local Government, Community Recovery and Resilience

 National Parks, Recreation, Sport and Racing

s Tourism, Major Events, Small Business and the Commonwealth Games
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* Building Services Authority

+ Queensland Reconstruction Authority

e Sunwater

+ Stanwell Corporation

+ FEnergex

+ Tourism and Events Queensland

¢ Queensland Small Business Advisory Council

* Queensland Rural Adjustment Authority

» South East Regional Disability Advisory Council

Australian Government Agencies

A range of Commonwealth agencies may assist in recovery processes including. Key
among these is Centrelink, Department of Human Services.

NGO/Community Groups and Private Sector Partners

* Alzheimers Australia

+ Centacare South Burnett

» Community Services (Red Cross, Salvation Army, Uniting Care Community)
+ Commonwealth Carelink and Respite Centre

e CTC Services

* Graham House Community Centre

s Jobmatch Employment Services

e SBCare

¢ SBCTC Partners in Foster Care

s Regional Development Australia
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Appendix 7
Generic Terms of Reference
for each Working Group
Terms of Reference

Economic Recovery Working Group

Role: The Economic Working Group is to coordinate planning and implementation of
economic and financial recovery in the South Burnett local government area.

Responsibilities

¢ Assess economic and financial impact arising from the disaster event.
¢ Coordinate the economic function of recovery operations in the South Burnett

s Assess and monitor impact on economic viability, key economic issues including
employment issues and capacity of local business to operate.

¢ Facilitate business, industry and regional economic recovery and renewal.

* Develop industry and business recovery plans and implementation strategies in
conjunction with the South Burnett Regional Council, relevant State Government
agencies, regional economic development organisations and industry bodies.

¢ Facilitate business assistance, access to funds and loans and employer subsidies.

+ Where required, facilitate linkages with job providers and employment agencies to
source labour, re-establish supply chains and joint marketing activities.

s Develop a strategy to maximise use of local resources during clean up and
restoration activities.

s Support small to medium enterprise (e.g. referrals, business assistance, etc.).

* |dentify options for improvement or adjustment from current business operations
where required.

* Ensure involvement of local business and industry representatives and the
community in decision making.

* Work with local government and business groups and industry bodies to enable
learning from their disaster experience in order to better prepare for future adverse
events.

¢ Ensure the Economic Action Plan informs broader planning and decision making
activities across government and non-government agencies.

* |dentify options for improvement in economic rebuilding.
¢ Coordinate economic and business support to farmers and rural landholders.

Reporting Responsibilities

e The Chair and Coordinating Officer of the Working Group are to attend meetings of
the Working Group and are to represent the Working Group at meetings of the Local
Recovery Group.

¢+ The Working Group will meet as required at the discretion of the Chair of the Working
Group.

¢ Agendas, Minutes of meetings and Action Plans are to be copied to the Chair of the
South Burnett Recovery Group and the Local Recovery Coordinator.
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Working Group Composition
Suggested members:

Standard membership includes the Economic Recovery Working Group representatives
on the Local Recovery Group and the membership of South Burnett Directions

Management Advisory Committee.

The Full membership during an event may be

derived from inclusion of key representatives from a range of government and non-
government organisations. Possible entities for inclusion as full members of the
Economic Recovery Working Group during an event may include:

State Government Agencies and Government Bodies:

State Development, Infrastructure and Planning
Department of Education, Training and Employment
Agriculture, Fisheries and Forestry

Natural Resource and Mines

Energy and Water Supply

Local Government, Community Recovery and Resilience
Tourism, Major Events, Small Business and the Commonwealth Games
Queensland Reconstruction Authority

Stanwell Corporation

Energex

Queensland Rural Adjustment Authority

Australian Government Agencies

A range of Commonwealth agencies may assist in recovery processes.

Industry and Representative Bodies

Tourism and Events Queensland
Queensland Small Business Advisory Council

NGO/Community Groups and Private Sector Partners

BIEDO

Farm Financial Counsellor

CTC Services

Regional Development Australia
Chamber of Commerce Presidents
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Terms of Reference
Human / Social Recovery Working Group

Role: The Human/Social Recovery Working Group is to coordinate planning and
implementation of recovery in the areas of safety and wellbeing, physical and
psychological health, and social aspects.

Responsibilities

s Assess the impact of the disaster on human and social aspects.
¢ Manage financial and welfare support.

¢ Coordinate information provision and personal support.

s Coordinate psychological and counselling services.

+ Coordinate ongoing medical and health services.

¢ Coordinate public health advice and warnings and directions to recovery workers,
those involved in reconstruction and the community.

¢ Coordinate temporary accommodation.
¢ Coordinate short term accommodation and repairs to dwellings.

¢ Monitor and provide assistance and coordination of the volunteer effort including
donations of material goods and public appeals.

¢ Provide specialist and outreach services.

¢ Coordinate case management, community development, support and referral to
assist affected people, families and groups.

¢ Coordinate one stop shops and recovery centres.
¢ Coordinate the re-opening of education facilities.

» Work with local government and community leadership groups to enable learning
from their disaster experience in order to better prepare for future adverse events.

Reporting

¢+ The Chair and Coordinating Officer are to attend meetings of the Human / Social
Recovery Working Group.

s The Working Group will meet as required at the discretion of the Chair of the Working
Group.

¢ Agendas, Minutes of meetings and Action Plans are to be copied to the Chair of the
South Burnett Recovery Group and the Local Recovery Coordinator.

Working Group Composition
Suggested members:

Standard membership includes the Human/Social Recovery Working Group
representatives on the Local Recovery Group and South Burnett Human and Social
Network Providers. The Full membership during an event may be derived from inclusion
of key representatives from a range of government and non-government organisations.
Possible entities for inclusion as full members of the Human/Social Recovery Working
Group during an event may include:
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State Government Agencies and Government Bodies:

e Queensland Health

* Department of Education, Training and Employment
» Police and Community Safety

* Housing and Public Works

s Communities, Child Safety and Disability Services

*» South East Regional Disability Advisory Council

Australian Government Agencies

+» Centrelink, Department of Human Services.
» Arange of other Australian Government agencies may assist in recovery
processes.

NGO /Community Groups and Private Sector Parthers

e Alzheimers Australia

+ BIEDO

¢ Centacare South Burnett

* Community Services (Red Cross, Salvation Army, Uniting Care Community)
* Commonwealth Carelink and Respite Centre

e CTC Services

« Farm Financial Counsellor

» Graham House Community Centre

» Jobmatch Employment Services

« SBCare

e SBCTC Partners in Foster Care

+ Regional Development Australia

+ Volunteer Organisations (BlazeAid, Service Clubs, etc.)
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Terms of Reference
Infrastructure Recovery Working Group

Role: The Infrastructure Working Group is to coordinate planning and implementation of
infrastructure recovery in the South Burnett local government area.

Responsibilities

+ Assess damage to housing stock, commercial and industrial buildings and structures,

rural structures and public infrastructure.

¢ Liaise with the Insurance Council of Australia to ensure the declaration of the general
insurance industry Catastrophe Coordination Arrangements and to identify

nominated ICA representative.

e Coordinate building safety inspection services, secure damaged buildings and

structures and coordinate demolition/repair and rebuilding.

+ Coordinate the assessment of damage to housing stock, commercial and industrial

buildings, rural structures, and infrastructure facilities.
+ Work with all sectors/stakeholders to determine priority of works.
s Assist with the development of options for temporary accommodation.
+ Assist with development of a coordinated approach to housing related strategies.
+ Coordinate restoration of sporting facilities and public playgrounds.

¢+ Coordinate disposal of hazardous material, debris, etc.

o Work with affected communities and interest groups to support their involvement in

the decision making process.
¢ Ensure risk reduction is considered in planning for rebuilding and reconstruction.

Reporting Responsibilities

s The Chair and Coordinating Officer are to attend meetings of the Working Group and

represent the Group on the LRG.

¢ The Working Group will meet as required at the discretion of the Chair of the Working

Group.
¢+ Agendas, Minutes of meetings and Action Plans are to be copied to the Chair of
South Burnett Recovery Group and the Local Recovery Coordinator.

Working Group Composition
Suggested members:

the

Standard membership includes the Infrastructure Recovery Working Group
representatives on the Local Recovery Group and relevant Council personnel. The Full
membership during an event may be derived from inclusion of key representatives from
a range of government and non-government organisations. Possible entities for inclusion
as full members of the Infrastructure Recovery Working Group during an event may

include:
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State Government Agencies and Government Bodies:

» State Development, Infrastructure and Planning
* Police and Community Safety

o Transport and Main Roads

* Housing and Public Works

s Energy and Water Supply

o Local Government, Community Recovery and Resilience
+ Building Services Authority

+» Queensland Reconstruction Authority

¢ Sunwater

+ Stanwell Corporation

+ Energex

Australian Government Agencies
A range of Commonwealth agencies may assist in recovery processes.
NGO/Community Groups and Private Sector Partners

A range of NGO/Community Groups and Private Sector parthers should be
considered based on community need.
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Terms of Reference
Environment Recovery Working Group

Role: The Environment Recovery Working Group is to coordinate planning and
implementation of recovery of the natural environment in the South Burnett local government

area.

Responsibilities

s Coordinate assessment of disaster impact on the natural environment (e.g. water

quality, ecological impact, pollution).
¢ Provide advice on potential environmental issues (e.g. water supply)

+ Coordinate rehabilitation of the natural environment including parks, waterways and

wildlife.

¢ Coordinate preservation of community assets (e.g. reserves and parks)

e Consider mitigation strategies to reduce future impacts on the natural environment

where appropriate.
* Monitor issues of pollution.
¢ Coordinate waste management and disposals.

* Ensure there is effective consultation and communication with the community and

relevant organisations on matters relating to environmental recovery.

¢ Ensure environmental bodies and interest groups are involved in the decision making

process.

¢+ Monitor and assess the environmental consequences of cleanup operations.

¢ Monitor and assess animal welfare issues.

Reporting Responsibilities

* The Chair and Coordinating Officer are to attend meetings of the Environment

Recovery Working Group.

¢ The Working Group will meet as required at the discretion of the Chair of the Working

Group.

+ Agendas, Minutes of meetings and Action Plans are to be copied to the Chair of the

South Burnett Recovery Group and the Local Recovery Coordinator.

Working Group Composition
Suggested members:

Standard membership includes the Environment Recovery Working Group
representatives on the Local Recovery Group and relevant Council personnel. The Full

membership during an event may be derived from inclusion of key representatives from
a range of government and non-government organisations. Possible entities for inclusion
as full members of the Environment Recovery Working Group during an event may

include:
State Government Agencies and Government Bodies:

+ Agriculture, Fisheries and Forestry
 Environment and Heritage Protection
« Natural Resource and Mines

s Energy and Water Supply
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o Local Government, Community Recovery and Resilience
* Queensland Rural Adjustment Authority

Australian Government Agencies
A range of Commonwealth agencies may assist in recovery processes.
NGO/Community Groups and Private Sector Parthers

s Community Services (Red Cross, Salvation Army, etc.)
» Burnett Mary Regional Group

+ Wide Bay Burnett Environment Council

s \Wide Bay Conservation Council

+ Regional Development Australia Wide Bay Burnett
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Appendix 8
Possible Local Advisory Groups
Possible Local Advisory Groups

Local advisory committees may be established to enable members of the local community,
including people affected by the event and representatives from local organisations, to meet
and to provide input and guidance to LRG and Working Groups on such issues as
community needs and service delivery. The formation and composition of any Local
Advisory Groups is at the discretion of the LRG and is dependent on the needs of the
community.

These groups may be geographically based (a town or locality); or they may be functionally
based e.g. Economic, Environmental, Infrastructure or Human/Social.

Economic Local Advisory Group

The economic local advisory group provides advice and guidance to the Economic Working
Group on economic and financial issues confronting the community and supports decision
making on economic recovery planning and implementation. Suggested membership of this
group is provided in the Economic Working Group's Terms of Reference. Consideration
may also be given to:

¢ Chamber(s) of Commerce
* Progress Associations
* Individual businesses including major primary producers and their representative

bodies
+ Suppliers and transport operators
« Stanwell

Infrastructure Local Advisory Group

The infrastructure local advisory group provides advice and guidance to the Infrastructure
Working Group on a range of infrastructure issues including Essential Services, Rural
Infrastructure, Residential Infrastructure; Commercial/Industrial Infrastructure, and Public
Buildings and Assets. Suggested membership of this group is provided in the Infrastructure
Working Group’s Terms of Reference. Possible participants in this group could also include:

e Progress Associations

e RoadTek

s Stanwell

+ Community representatives from areas where works are to be undertaken.

Human / Social Local Advisory Group

The Human/Social local advisory group provides advice and guidance to the Human /Social
Working Group on community wellbeing and psychosocial needs and supports the Working
Group in decision making on human/social recovery planning and implementation.
Suggested membership of this group is provided in the Human/Social Working Group'’s
Terms of Reference. Possible participants in this group could also include:

+ Citizens undertaking material donations services (receipt and/or distribution)
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*» Representatives from a range of community organisations such as CWA or
progress associations.

Environment Local Advisory Group

The environment local advisory group provides advice and guidance to the Environment
Working Group on environmental issues confronting the community and supports decision
making on environmental recovery planning and implementation. Suggested membership of
this group is provided in the Environment Working Group's Terms of Reference. Possible
participants in this group could also include:

*» Volunteer Land Care groups
s Major primary producers

Community Local Advisory Groups

Community Local Advisory Groups may be established from representatives of specifically
impacted communities. Selection of suitable representatives to represent the impacted
community is required based on the nature of the event and the community impacted.
Several Community Local Advisory Groups may be established.

They may form to support one or more of the Functional Working Groups or their advice and
guidance may be sought directly by the LRG. Community Local Advisory Groups are often
established as a result of Community Meetings as a mechanism to continue effective
engagement during planning and implementation of recovery programs and activities.
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Appendix 9

Portfolios & Agencies with Recovery Functions

Agency

Recovery Functions

State Government Agencies and Statutory Bodies

Department of Premier and
Cabinet (DP&C)

DP&C supports and advises the Premier and Cabinet so
that the government's priorities can be met. They are
the lead agency in the Queensland Public Service and
drive the government's key strategies and plans —
including those established for recovery after a disaster.

State Development,
Infrastructure and Planning
(DSIP)

DSIP’s objectives (on which they will focus during
recovery) are:

+ Champion the interests of business and industry in
Queensland

» Fast track delivery of major resource and industrial
development projects

» Diversify and build resilience in regional and state
economies

» Assist property and construction industries to grow
and flourish through streamlined planning processes

*» Re-empower local governments and their
communities to plan for their futures

» Improve service delivery

Queensland Health

Queensland Health has lead agency responsibility for the
follow key areas:

» Medical Command, Control and Coordination of
health resources;

» Appropriate pre-hospital on-site medical and health
response management for casualties;

* Transportation to appropriate hospitals for definitive
treatment and care;

* Public health advice warnings and directions to
combatants and the community;

» Psychological and counselling services for disaster
affected persons of the general community;
emergency workers and recovery workers;

» Ongoing medical and health services required during
the recovery period to preserve the general health of
the community; and

» Scientific services during health event response and
recovery operations.

Department of Education,
Training and Employment

Works to minimise the disaster's impact on the

community’s education and training services. In
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Agency

Recovery Functions

recovery works with Local and State Recovery Groups to
determine priorities to deliver required services.

Police and Community Safety

Police and Community Safety assist recovery through
maintaining law and order and public safety. In recovery
works with Local and State Recovery Groups to provide
required services.

Transport and Main Roads

Plans, manages and delivers Queensland's integrated
transport environment to achieve sustainable transport
solutions for road, rail, air and sea. In recovery works
with Local and State Recovery Groups to establish
priorities for repair and reconstruction of transport
infrastructure and services.

Housing and Public Works

* Responds to the housing needs of residents in public
housing affected by disaster

+ Facilitates broader provision of emergency
accommeodation

» \Works with other agencies to coordinate medium and
longer-term housing strategies

* Q-Build is the lead agency for the provision of
community recovery services in regards to building
and engineering services.

¢ This includes coordinating and conducting damage
inspections and assessments of private residences on
behalf of the Department of Communities in order to
validate repair quotations obtained by the
owner/occupier from private contractors.

» Q-build also provides advice and supports the
establishment of Community Recovery Centres and
Coordination.

Agriculture, Fisheries and
Forestry

* Responds to animal welfare matters.

+ Responds to plant disease outbreaks.

¢ Responds to disease/biosecurity issues.

¢ Provides farm financial counselling services.

¢ \Works with primary industries to recover from major
emergencies.

¢ Administers the Natural Disaster Relief and Recovery.
Arrangements (NDRRA) for primary producers in
disaster declared areas.

Environment and Heritage
Protection

The department is responsible for managing the health
of the environment to protect Queensland's unique
ecosystems, including its landscapes and waterways, as
well as its native plants, animals and biodiversity. In
recovery they assist through:

¢ |dentifying and advising on environmental and cultural

heritage impacts and risks. This may include air
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Agency

Recovery Functions

quality, water quality, soil and groundwater,
landscapes, ecosystems and wildlife, heritage places
and indigenous cultural heritage

+ rehabilitating, conserving and supporting the natural
recovery of impacted (or at risk) terrestrial, aquatic
and marine ecosystems, wildlife, landscapes and
natural resources

» restoring and conserving impacted (or at risk) cultural
heritage values and places

» supporting long-term community sustainability needs.
This may include reinstating environmental
protections and ecosystem services, and advancing
Ecologically Sustainable Development principles in
built environment recovery, economic recovery and
waste management

* ensuring environmental bodies, affected communities
and interest groups are involved in the decision
making process.

(NRM)

Natural Resource and Mines

The Department of Natural Resources and Mines
(DNRM) is responsible for the management and
sustainable use of Queensland's natural resources: our
land, water and minerals. In order to deliver economic,
environmental and social benefits to all Queenslanders.
In recovery they provide advice and information
including:

+ Water fee relief

o Clearing vegetation from land and watercourses
*» Gas safety

» Explosives found during clean up

* Repairs and restorations on damaged property

e Leasehold land relief

Energy and Water Supply

Provides referral services to Natural Resources and
Mines on matter related to water supply.

Local Government, Community
Recovery and Resilience

The lead agency for recovery and resilience in the
Queensland Government.

The department supports local governments to:

« contribute directly to Queensland's economic growth
from the local to the regional level

» operate efficiently and with less red tape

» deliver better infrastructure and long term planning for
their communities

e revitalise their own front line services

+ be more accountable to their communities for
decisions and policies, as well as corporate and
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Agency

Recovery Functions

In recovery the department works with Local and State
Recovery groups to further these objectives in support of
disaster affected communities.

financial management.

Communities, Child Safety and

Disability Services .

Develops and annually reviews District Community
Recovery Plans as the chair of the District Community
Recovery Committee.

Ensures contact details for the District Community
Recovery Committee, and other disaster district
partners who may be activated in a disaster event, is
kept up to date at all times.

Develops Community Recovery Operational Plans for
State support in conjunction with the Local Recovery
Group, in response to specific disaster events,

Coordinates and delivers relevant community
recovery information sessions for District Community
Recovery Committee.

Disseminates clear and consistent community
recovery information through Department of
Communities’ regional structures.

Establishes and manages Community Recovery
Coordination Centres.

Establishes, manages and coordinates staffing for
Community Recovery Centres, including community
recovery counselling teams.

Coordinates and manages Outreach Services Teams.

Administers and distributes disaster relief assistance
funding under the Natural Disaster Relief
Arrangements (NDRRA) or State Disaster Relief
Arrangements (SDRA) schemes.

Coordinates development of community recovery
communication strategy messages (strategic and
operational) to support the broader disaster recovery
and disaster management public communication
strategy.

Provides professional expertise and specialist
services in relation to the safety of children following a
disaster event.

Maintains business continuity to enable the
department to fulfil its functions for child safety.

Assists in planning for disaster recovery by providing
awareness of disability types and support
requirements of people with disabilities in times of
disaster.

Provides suitably skilled staff to work in Community
Recovery Centres and outreach teams. Staff numbers

and duration of availability will be dependent on the
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Agency

Recovery Functions

nature of the disaster and the capacity of DSQ.

s Assists Community Recovery Centres to identify
people with a disability in the community who may be
at risk and have special support requirements.

» Assists people with a disability with immediate support
and linking to community services.

» Provides disability specific information, education and
awareness to staff at Community Recovery Centres
and outreach teams.

+ Provides ongoing information, education and
awareness about disability issues to the District
Community Recovery Committee and staff.

National Parks, Recreation,
Sport and Racing

In recovery NPRSR works with Local and State
Recovery Groups to provide services and support to the
recovery of National Parks, sport and recreation
capacities and racing.

They manage the Sport and Recreation Disaster
Recovery Program which supports not-for-profit sport
and recreation organisations with relief efforts to re-
establish their facilities and activities after extreme
natural events.

Tourism, Major Events, Small
Business and the
Commonwealth Games

Helps business and industry recover from disasters
through a range of support services which may include
client interviews, access to expertise, workshops and
development programs.

Building Services Authority

The BSA's charter is to regulate the building industry
through:

» the licensing of contractors,

+ education of consumers about their rights and
obligations, making contractors aware of their legal
rights and responsibilities,

» handling disputes fairly and equitably,

+ protecting consumers against loss through statutory
insurance,

+ implementing and enforcing legislative reforms and
where necessary prosecute persons not complying
with the law.

In recovery BSA assists Queensland communities
recover from natural disasters by providing technical and
general advice on a wide range of rebuilding issues.

Queensland Reconstruction
Authority

Broad new planning powers have been vested in the
Queensland Reconstruction Authority under the
Queensland Reconstruction Authority Bill, which was
passed by State Parliament on 17 February 2012.

The new Authority co-ordinates reconstruction and
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Agency

Recovery Functions

recovery caused by disaster events, and the Bill gives
powers to declare projects and reconstruction areas, to
impose development schemes, to undertake works and
to compulsorily acquire land.

QRA works with Local Recovery Groups and State
Recovery Coordinators to assist, support and guide
reconstruction efforts.

Sunwater

Sunwater can provide the following in support of
Recovery operations:

+ Design and design review services

¢ Infrastructure development

¢ Asset management, planning and review

s Flood hydrology, hydraulics and flood management

* Infrastructure operations and management

¢ Customer water account management and billing, and

¢ \Water management and policy strategy advice.

Energex

Works with Local and State Recover Groups to prioritise
and meet energy needs to support recovery operations.

Tourism and Events
Queensland

DTESB leads whole-of-government tourism initiatives
and recognises the essential role of partnerships with
industry and government in tourism industry
development.

DTESB also supports small business growth through the
provision of services and information, and is committed
to maximising economic opportunities and raising the
profile of our state through major events.

In recovery DTESB provides advice and support on
rebuilding tourism opportunities and conduct of major
events to support recovery outcomes

Queensland Small Business
Advisory Council

¢ The newly-formed Queensland Small Business
Advisory Council (QSBAC) provides government
agencies with greater knowledge and expertise
across a wide range of business operations and
industry sectors.

¢ The QSBAC's role is to improve the quality of
regulation and minimise compliance costs for small
business by being involved throughout the
development of the Regulation Impact Statement
process.

+ [n addition, the QSBAC provides broad advice to the
Government on small business policy matters as well
as current and emerging small business issues and
trends.

+ Inrecovery the QSBAC can provide advice to the
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Agency

Recovery Functions

LRG on small business recovery as well as advocacy
on matters relating to small business recovery to the
State Government.

Queensland Rural Adjustment
Authority

QRAA administers assistance programs including
subsidies, rebates, grants and loans on behalf of the
Commonwealth and State Governments.

QRAA's primary function is to properly and fairly
administer State and Commonwealth approved schemes
of support to Queensland primary producers and small
businesses including those under the NDRRA Program.

South East Regional Disability
Advisory Council

The South East Regional Disability Advisory Council is
one of seven regional councils that provide advice to
Government on disability matters. They are an important
reference group and may provide advice and support to
the LRG in relation to disability needs and services
following a disaster.

Australian Government Agencies

Department of Human Services
- Centrelink

Centrelink's role in Community Recovery includes:

+ ensuring that Centrelink payments are not disrupted
at times of emergency.

+ establishing dedicated hotlines to assist those
affected and their families.

+ delivery of additional income support payments that
may be available such as Crisis Payment, Special
Benefit, Australian Government Disaster Recovery
Payment or ex gratia payments.

» specialist staff providing assistance with social work
and referral services to complement the services
provided by State And Territory Governments.

+ working closely with State And Local Governments to
provide effective liaison and co-ordination of response
and recovery services to individuals affected by the
disaster.

Non-Government Organisations

Red Cross

+ Australian Red Cross (ARC) supports the Queensland
Disaster Management system with personnel and
resources deployed from a range of areas including
local, intra and interstate as available and required.
Red Cross has a dedicated Emergency Services Unit,
which can respond to disasters at short notice,
dependent on travel arrangements and access to the
affected area.

Australian Red Cross :

» Provides the National Registration and Inquiry Service
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Agency

Recovery Functions

to reconnect families and friends affected by disaster
situations.

Provides personal support at evacuation and recovery
centres and makes referrals to other agencies as
required.

Provides information to the public on community
assistance and how and where to access it.

Provides community members and other agencies
with copies of the Red Cross publication ‘Coping with
a Major Personal Crisis’ and ‘Cleaning up after a
Major Flood' booklet.

Contributes information to the District Community
Recovery Committee on the scale and impact of the
disaster on individuals and Queensland communities.

Has multiple teams available to check on the
wellbeing of affected community members through
outreach, in partnership with Department of
Communities. Provides information on recovery
services and refers to other agencies as required.

Provides specialised personnel and support to
culturally and linguistically diverse communities
including Aboriginal, Torres Strait and South Sea
Islander Communities as required and available in
partnership with local agencies.

Primary priority in the event of pandemic or bio-
terrorism disaster event will be to support the Red
Cross Blood Service.

Uniting Care Community

Provides workers to counsel and support individuals
affected by disaster (psychological first aid).

Provides specialist crisis counselling.

Salvation Army

Provides catering for people in the disaster affected
community.

St Vincent de Paul Society

Provides essential material items such as blankets,
toiletries, mattresses, essential new clothing, food and
water and children’s and babies' necessities

Industry and Representative Bodies, Community Groups and Private Sector

Partners

BIEDO

BIEDO is one of the peak regional bodies for the Burnett
Inland. They drive proactive, positive responses to
change, and create opportunity from adversity. Their role
is to:

Identify emerging issues and opportunities

Design responses that overcome barriers and turn
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Agency

Recovery Functions

difficulties to advantage

» Build resource and delivery partnerships that enable
focused, sustained action

+ Coordinate or support implementation

In recovery BIEDO may assist in engaging with the
community to assist them in matters relating to financial
assistance, payments, subsidies and grants and services
offered by State/Australian Government and other
organisations. They can also provide advice and support
in the development of programs to assist in recovery.

Alan Broome, Farm Financial
Counsellor

Farm financial counselling and advice

CTC Youth Services

South Burnett CTC runs a number of youth programs
across the South Burnett. These programs all have

a specific focus including - age, clients and outcomes. As
a general principle, the youth services support young
people between the ages of 10 and 25 years of age
through crisis, homelessness and to move towards
successful engagement in education, employment and
their community.

The Youth Services operate from two offices, the first
being in Kingaroy at the Youth Park and the second in
Murgon from the Connections building in Lamb St. The
Kingaroy office support young people across the whole
South Burnett including Blackbutt, Yarraman, Nanango,
Kingaroy, Proston, Wondai and Goomeri. The
Connections office has a specific focus on the
community of Cherbourg and Murgon. Both offices of the
Youth Services deliver a range of programs including
work readiness programs, school holiday programs, life
skills and community engagement.

Commonwealth Carelink and
Respite Centre

Commonwealth Respite and Carelink Centres are
information centres for older people, people with
disabilities and those who provide care and services.
Centres provide free and confidential information on
community aged care, disability and other support
services available locally, interstate or anywhere within
Australia.

Commonwealth Respite and Carelink Centres provide a
single point of contact for the general public, service
providers, general practitioners and other health
professionals for information on community, aged and
disability services and carer support. The Centres can
also assist with information about costs for services,
assessment processes and eligibility criteria.

The Centres can also help arrange respite, when carers
need to take a break from caring.
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Agency

Recovery Functions

CTC Nanango Hub

Providing information, support, advocacy and referral
services to individuals and families in Nanango and
surrounding areas.

Graham House Community
Centre

Graham House Community Centre was established in
1989 to provide services to meet the needs of
community members across the South Burnett region.
The Centre provides services in the areas of Family
Support, Community Transport, Emergency Relief and is
an agency for CentrelLink.

Graham House Community Centre aims to:

¢ To provide access to services and information to all
members of the community on a basis of need,
without distinction of any kind;

* To provide assistance to relieve poverty, distress,
destitution, misfortune and helplessness in the most
responsive and dignified manner possible, without
distinction of any kind,;

+ To introduce, plan or implement any project which has
as its primary objective, activities which relieve the
symptoms of poverty, sickness, distress and
helplessness and addresses the initiation of solutions;

¢ To seek funds to run programs and workshops to
assist the growth and development of the community,
in particular those groups within the community who
are known to be disadvantaged.

SBCTC Partners in Foster Care

Partners in Foster Care is an agency servicing the South
Burnett region (based in Wondai) whose objective is to
place children in homes that will embrace their culture
and assist them in maintaining their social, physical,
emotional and spiritual identity.

Two services operate under Partners in Foster Care - the
Relative and Kinship service caters for children under
child protection orders and the Specialist care service
has children under child protection orders who have
extreme and/or complex needs and all are placed with
carers within the South Burnett.

In recovery they may assist the LRG in matters relating
to foster care.

Centacare South Burnett

St Mary's Centacare meets the needs of the community
by providing a range of care packages to the aged, frail,
young people with disability and their carers.

They run four programs and have community support
workers to provide quality care to the South Burnett
including the towns of Proston, Murgon, Wondai,
Kingaroy, Kumbia, Maidenwell, Nanango, Yarraman and
Blackbutt.

Services include:
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Agency

Recovery Functions

» Community Aged Care Packages provide individually
tailored and flexible in-home care

* Home and Community Care provides Domestic
Assistance and/or Social Support to the frail aged or
young people with a disability and their carer

» domestic services, respite and personal care

+ goal-based social support for adults with a diagnosed
mental illness

Alzheimers Australia

Alzheimer's Australia (Qld) provides a range of
specialised services to people with dementia, families
and carers, people working in health and aged care and
the general community. In recovery they may assist the
LRG in meeting the needs of people with dementia
affected by disaster.

Regional Development Australia

Regional Development Australia (RDA) is a partnership
between the Australian, State And Territory And Local
Governments to support the growth and development of
Australia’s regions. RDA committees will build
partnerships between governments, regional
development organisations, local businesses, community
groups and key regional stakeholders to provide
strategic and targeted responses to economic,
environmental and social issues affecting the regions of
Australia.

RDA is delivered through a national network of
committees, with RDA Wide Bay Burnett Inc. covering
the South Burnett.
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Appendix 10
Example format of a Recovery Operational/ Action Plan

SOUTH BURNETT LOCAL RECOVERY GROUP

Recovery Operational / Action Plan

1. Event Name:

2. Date of Event:

3. Prepared By:

4. Date Prepared:

5. Review Date:

6. Situation:

General Background/ Key Statistics:

Human / Social Impact:

Infrastructure Impact:

Economic Impact:

Environment Impact:

7. Recovery Mission (AIM. A single statement of purpose for the recovery operation.
Should encompass medium and long term view. Consider inclusion of improvement.)

6. Execution Strategy Statements (Specify strategies to be used to achieve each
objective. Include Key Performance Indicators for each strategy. Include strategies for
return to normal community development processes.)

Objective
Number

Human/Social
Objective
Number

L
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Obijective
Number

Infrastructure

Objective
Number

Objective
Number

Objective
Number

Economic

Objective
Number

Objective
Number

Objective
Number

Environment

Objective
Number

Objective
Number

Objective
Number

7. Administration And Logistics (Resourcing)

Key Agencies involved:

Additional Resources:

Recovery Funding:

8. Command/Control/Communications (Management, Communication And

<Date/Time=>

Local Recovery Coordinator

Reporting)
Plan Endorsed: Plan Endorsed:
<Name>
<Name>

Local Disaster Coordinator
<Date/Time>

I
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Appendix 11
Example format of a Recovery Operational / Action Plan
Recovery Operational / Action Plan - <function> Working Group (best formatted for us on A3 size paper)
Version 1.0 Correct as at: <date>
2
= Issue or Need 5 Agency Supporting . Completion
3_9' (objectiva) Action / Task Respohsible |[Organisations Resources Required | Timeframe Status G

L R —
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Appendix 12
List of Additional Recovery Centres

Additional Facilities for use as possible Recovery Centres’
Correct as at <date>

(listed by town and community)
(specific locations to be determined as required by the recovery situation)

Contact Details

Number Facility Name Location Short Description

Notes:
1. Town Halls in each town shall be the primary locations for Recovery Centres. Facilities listed here are provided should the Town Halls be unavailable
for use.
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Appendix 13
Checklist—Human/Social Recovery

Human/Social Recovery

Components
The social environment includes considerations of:

+ Safety, security and shelter
e Health

« Psychosocial wellbeing.
Partners/stakeholders
Partners/stakeholders in the social environment include:

+ affected communities
* response agencies

s State And Australian Government (health and human services, communities,
education, housing, public health)

s non-government organisations (Red Cross, Salvation Army, voluntary organisations
and service clubs)

* Local Government
» health authorities, doctors, community health
+ representatives of sectors or groups—ethnic, rural, social and sporting clubs
e media
Immediate/Short Term (Relief)

L] Conduct immediate needs assessment.

[l What has been the impact on individuals and families?

how many affected?

mortality and injury?

potential for psychological/emotional trauma?

displacement?

loss of property?

loss of pets/companion animals?

isolation?

individuals or groups with special needs?

[ What are priority needs (for affected community and recovery operations)?
[l safety?

water, food?

psychological first aid?

emergency accommodation?

personal needs?

reuniting families?
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material and financial?

transport?

health/medical?

communication?

information?

community meeting spaces and connectivity?
culturally specific needs?

I [ A

Medium term Recovery

[J Conduct medium-term recovery needs assessment.

[1 What are evolving medium-term recovery needs?
(] psychosocial support?

temporary accommodation?

material and financial support?

health/medical?

communication?

information?

community meeting spaces and connectivity?
culturally specific needs?
If required, implement outreach programs.

I

communities.
Provide psychosocial support mechanisms.

O OO

assistance with recovery processes (e.g. grants, insurance, clean up)?

Ensure that displaced persons are connected and able to re-engage with their ‘home’

Provide support and resources to enable people to access services, including

interpreters to cater for cultural and linguistic diversity, resources for people with mobility,

vision and hearing impairment, and for people with a cognitive disability.
[] Consider the needs of tourists and persons from interstate and overseas.

[l Ensure that planning and implementation of services and activities maintain an

awareness of cultural implications for various groups.

[] If established, coordinate the management and operation of recovery centres.

[ Monitor and manage public health advice, safety and disease control.

Long term Recovery

[J Are food and water supply secured?
[1 Is safety and security adequate?

[J Do all displaced persons have access to private, self-contained accommodation?

[1 Are personal health and clinical services restored?
[1 Are public health issues adequately managed?

[1 Ensure that persons with special needs are not forgotten in planning processes.
[l Establish systems for ongoing psychological/lemotional support for affected persons.

[| Ensure the redevelopment of social networks and connections.
[] Establish ongoing information provision.
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Appendix 14

Stages/key process elements
Infrastructure Recovery

The table below describes the basic functions of recovery, together with the major issues at
each stage and the tasks that are normally undertaken. It can be used at a number of
different levels, and may be useful in directing overall recovery, recovery of a single service
(e.g. electricity) or even an aspect of a single service (e.g. provision of drinking water

standpipes).

Key Recovery
Stages/elements

Issues /
Challenges /
obstacles

Tasks / Key drivers

Communicating,
monitoring and
review

1. Understand
what needs to
be done to
recover

Moving from initial

impact assessment
to the much more
detailed assessment
requires a change in
focus

Undertake site

assessment/ inspection

Establish the extent
of the problem

Establish who the
relevant stakeholders
are

Establish and
maintain
information and
records systems
(e.g. timelines, logs,
as-constructed
drawings)

Communicate with
stakeholders

Is the hazard
preventing us doing
our job on the site
itself?

Establish the
communications
network between site
deployment activity and
relevant stakeholders

Establishing the
roles in the
recovery committee

Continually monitor
and reassess the
problemny situation

2. Identify external
constraints

Safe access
(physical damage,
emergency services,
cordons)

Legislative, statutory
and regulatory
requirements

Establish the
interdependency
relationships with other
parties

Open up
communication in a
meaningful way
with all the other
people who are
involved

Crime scene,
coronial
complications

Financial constraints

Establish a budget or
source of funding/
resourcing

Open accounts and
lines of credit with
suppliers (local where
possible)

Logistical (material,

Understand relevant

Continually monitor
presenting
constraints and
adjust own actions/
activities as
necessary

Manage, monitor
and review financial
status

Inform LRG
committee of
current status of
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Key Racove Issues / Communicating,
y v Challenges / Tasks / Key drivers monitoring and
Stages/elements i
obstacles review
labour) constraints requirements and seek | works

relevant permissions/
exemptions where
required

Environment
(geographical,
topographical,
meteorological)

Source information
regarding environment
(maps, reports, advices

Identify and
negotiate a safe
access route (road,
rail, airborne,
waterborne)

Establish additional
resource sources as
necessary (material,
labour—e.g.
volunteers, paid
volunteers, surge staff
capacity, other sources
of additional labour)

Identify immediate
constraints

Compromise,
cooperate, set agreed

Communicate
agreed priorities

4. Putin place
short-term/
interim fixes

priorities with own
organisations and
Other stakeholders Identify, and negotiate other stakeholders
may have conflicting | with appropriate (especially the
priorities stakeholders (with the LRG)
authority to make the .
3. Prioritise Tasks decisio?n() to assist with Communicate
T . immediate
priority setting
SUCCesses
Retain focus on Identify opportunities for | Monitor the
community needs/ ‘quick wins’ priorities set by the
requirements (end LRG and change /
goal) adapt to those as
appropriate
Manage Identify stakeholder Reinforce and
expectations requirements continually monitor
(stakeholders) agreed priorities

Maintain operational
and public safety
standards for
interim/short-term
fixes

Train and equip
personnel (e.g. personal
protective
equipment/inductions)
Carry out immediate
tidy-up operations

Obtaining materials

Identify supply chains
and material providers

Waste management
(e.g. prescribed
materials,
environmental,

Collection and disposal
of waste material

with own
organisations and
other stakeholders
(especially the
Recovery
Committee)
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Kev Racaver Issues / Communicating,
y y Challenges / Tasks / Key drivers monitoring and
Stages/elements b
obstacles review
biohazards)
Contractor Consider
resources (own, accommodation and
additional) transport for staff and
contractors (including
labour hire)
Obtaining materials | ldentify supply chains Conduct

5. Identify the
resource and
materials
requirements

and material providers
Access supply lines

Availability of
appropriately skilled
resources

Train and equip
personnel (e.g. personal
protective equipment
f/inductions)

Consider
accommodation and
transport for staff and
contractors (including
labour hire)

Availability of key
material

Maintain accessibility of
appropriate resources

(skills, material)

Financial/budget Plan for

constraints redundancy/contingency
Incompatible

industrial

awards/agreements

environmental Scan

Report on changing
dynamic of, and
priorities in, the
environment

Provide regular
status reports to
LRG

Changing dynamic
of the environment

Adapt plans to accord
with other players in
recovery effort

6. Strategic
planning—
including
longer-term
recovery
outcomes

Review recovery
goals and
objectives, and
realign where
necessary

Include all stakeholders
in the longer-term
strategic planning
process

Liaise with essential
service peak providers
and bodies to ensure
common goals and
standards

Project approval
processes

Seek approval at
appropriate stages (e.g.
permits, exemptions
etc.)

Include all
stakeholders in the
longer-term
strategic planning
process

Liaise with essential
service peak
providers and
bodies to ensure
common goals and
standards
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Key Recovery Issues / Communicating,
Challenges / Tasks / Key drivers monitoring and
Stages/elements i
obstacles review
There may be a Align the built
market shift environment plan with
other parts of the
recovery effort
Political /Jcommunity | Engage with those in
priorities and the political/community
expectations environment (at all
levels)
Relocation and
repopulation of
community
Major unplanned funding and put a long-
capital works term budget in place
program for which
special funding
needs to be
obtained
Strategic planning Liaise with insurance
implications—repair | companies (or
versus replacement | representatives) to
Insurance cover ensure common goals
provisions (or lack and standards
of)
Legal issues
Build back; build
back better
Seeking agreement | Work with local, regional | Conduct regular
on matters of priority | and national recovery and ongoing
(noting that these managers |dentify consultation with all
may well change interdependencies partners to the
over time from those | between us and other process
initially agreed) parts of the recovery Report on changing
effort dynamic of, and
7. !Vlatchlng Vague delineation of | Identify roles and prlo_rl‘tles in, the
internal Migini et environment
g oo ’ responsibility accountabilities of
priorities with - : 3
Sutaivial infrastructure advisory Provide regular

considerations

groups/subject matter
experts

Priorities of other
areas of the
recovery effort and
the recovery
manager on hehalf
of the community

Identify
interdependencies
between us and other
parts of the recovery
effort

status reports and
advice to LRG
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Kev Racaver Issues / Communicating,
y y Challenges / Tasks / Key drivers monitoring and
Stages/elements b
obstacles review
Staff fatigue/roster Ensure safety standards
management are adhered to

Ensure time out and
reflection breaks are
taken

8. Formalising
Works
programs and
carrying out
design work

Planning approvals
involve regulatory
considerations

Resource consent
needs to be
subsequently
applied for if there is
an ongoing
environmental effect

Include scenarios and
anticipated
consequences within
organisational recovery
plans

Technical resources
(especially design
consultants)

Provide access to
technical resources that
can stay involved over
the period of the
recovery program/ plan

Ongoing access to
resources
(materials, skills,
and key/specialist
items)

Secure appropriate
stores of key/specialist
items that are likely to
be difficult to source in
quantity at short notice

Provide regular
status reports and
advice to LRG for
liaison and
engagement with
the community
regarding their
accommodation,
service and cultural
needs

Communicate the
plan and design

9. Organising and
managing
contracts for
the physical
works

Shortage and/or
limited capacity of
contractors (both
specialist and
general building
contractors)

Additional project
management
capability may be
required

Inveolve construction and
related contractors (who
may not have standing/
ongoing contracts) in
planning to enable them
to identify and
understand the
demands involved

Tender
requirements and
processes
Contractual/
procurement
arrangements

Assess tender
applications and award
contracts

Material supplies

Secure supply chains
and material providers

Staff resourcing

Consider
accommodation and

Provide regular
status reports and
advice to the LRG
for liaison and
engagement with
the community
regarding their
accommodation,
service and cultural
needs

Communicate
status reports on
contractual
arrangements and
agreements to the
LRG
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Issues / Communicating,
Challenges / Tasks / Key drivers monitoring and
obstacles review

Key Recovery
Stages/elements

transport for staff and
contractors (including
labour hire) Train and
equip personnel (e.g.
personal protective
equipment/ inductions)

Financial constraints

Security of staff and | Continually assess
materials vulnerabilities and
threats to recovery site

Obtain certificates for

10. Commission final use of built things
works and (e.g. occupancy
finalise program certificates)

Handover

Stages/key process elements Infrastructure Recovery
{AEMI Community Recovery Handbook 2)
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Appendix 15
Checklist for Infrastructure Recovery
Components

The built environment (infrastructure) can be classified broadly as:

Infrastructure that supports essential services:

+ transport—roads, rail, bridges, ports, airports, public transport

* energy—power, gas, fuel

+ communications—telephone (fixed line and mobile), internet and data, radio and
television

o utilities—water, sewage, drainage, sanitation, waste and recycling
Rural infrastructure

+ rural—fencing, sheds and buildings, produce handling, irrigation
+ animal welfare—shelters, pounds, veterinary facilities, stock containment

Residential infrastructure

+ residential buildings—domestic homes, hotels/motels, caravan parks
Commercial/industrial infrastructure

e distribution infrastructure—food and merchandise
o commercial and retail—shops, banks, food outlets, hardware and building, fuel
outlets, white goods, pharmacies

Public building and asset infrastructure

s public facilities—hospitals, doctors’ surgeries, aged care, schools, police and
emergency, service stations

+ community buildings—halls, churches, cultural and historic, sporting clubs

+ government administration—Council And Government offices

Recovery infrastructure—evacuation, relief and recovery centres, warehousing of donated
goods.

Partners/stakeholders

Partners/stakeholders in the built environment include:

Affected communities

road and rail authorities and operators

public transport operators

energy suppliers and retailers

water and sewage authorities and retailers

communication operators

health and education authorities

building control authorities

professional bodies (e.g. architects, engineers, building surveyors)
others as required (dependent on emergency event and local needs).
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Community recovery operational activities

Immediate

[J Conduct immediate impact/needs assessment (0 to 3 days).

O

O
U

What components/services are working/not working?
[ What are priority needs (for affected community and recovery operations)?
[ safety?
LI water, food?
[l emergency accommodation?

transport links?

health?

communications?

power, gas?

recovery management centres?

public facilities?

animal management facilities?

What needs to be done to prevent further damage?

What hazards exist?

) o [

Short to medium term

U
U

[ O OOood

U

Conduct short- to medium-term impact/needs assessment.
What are evolving short- to medium-term needs?

transport, including public transport?

food and material distribution infrastructure?

power, gas, communications?

drainage, sewage?

temporary accommodation?

Can services be reinstated quickly?

What temporary solutions/‘'work-arounds' can be implemented?

0 o o

Complete ‘make safe’ operations.

Re-establish retail/lcommercial facilities essential for community wellbeing or
recovery activities.

|dentify/re-establish community buildings/facilities essential for recovery activities and
social connectivity.

Manage resourcing and ensure supply chains.
What additional resources will be required:
[1 by the affected communities?
[J by recovery operations?
Are supplies available—locally? regionally? nationally?
Are contractors available—locally? regionally? nationally?
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Long term (ongoing)

L] Identify opportunities to improve infrastructure and services during reinstatement.

[l Are damaged or destroyed services or facilities still relevant/appropriate to
the community?

[1 Are there opportunities to upgrade infrastructure?
[1 Are there opportunities to establish new facilities and services?

Where possible, restore services and infrastructure to be sustainable and more
resilient to future events.

(|

O

Prioritise and re-establish transport:
Ll roads, rail, bridges, ports, airports, public transport.
Ensure energy supplies and communications are adequate and stable.
Reinstate utilities.
Re-establish commercial, retail and distribution infrastructure.
Re-establish public facilities and community buildings.
Facilitate restoration of residential buildings.
Support the restoration of government administration facilities.
Support the restoration of rural infrastructure and animal welfare.

Review and establish long-term recovery infrastructure where necessary; for
example, long-term community hub.

[ s Y I
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Appendix 16
Checklist Economic Recovery

Components

Each component may be directly or indirectly affected and the impacts might be tangible or
intangible. Economic environment components include:

residents and households

public infrastructure, community facilities and the natural environment (essential
services such as water and sanitation systems, electricity, gas, telecommunications
and transport)

business enterprises and supply networks (retailers, distributors, transporters,
storage facilities and suppliers that participate in the production and delivery of a
particular product); other networks including peak bodies, not-for-profit sector etc.
government.

Partners/stakeholders

Partners/stakeholders in the economic environment include:

affected communities

local industry and business

industry bodies (e.g. chambers of commerce, farmers’' federations, tourism
associations, manufacturers)

government agencies (Attorney-General's Department, Centrelink, Australian
Taxation Office)

Local Government

Insurance Council

banking and finance operators

charitable organisations

others as required (dependent on emergency event and local needs).

Operational activities

Immediate

[J What are priority needs (for affected community and recovery operations)?

[1 emergency cash grants?

[ access to banking and finance?

[] facilitation of insurance claims?

[l management of appeals donations?

[l information?

Ll identification and support to businesses and employers?

[l Establish arrangements for collection and management of donated monies.

Short to medium term

[J What are evolving, short-term needs?

[l support with insurance claims?

[ access to employment?

[J renegotiation of loans?

[] assistance with grant applications?
[1 support with rebuilding contracts?
[l support to small, medium business?
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N I oy

O O [ (.

Restore banking and other financial services as soon as possible.

Reopen businesses and restore community services.

Establish arrangements for management and distribution of donated monies.
Set up business assistance facilities as required.

Assess employment issues.

Establish a communications strategy to support local businesses to re-establish or
remain open.

Work with the insurance sector to ensure coordinated response by insurance
companies and address adequacy of cover for reconstruction.

Develop a fast-track insurance processing system and address insurance issues.

Liaise with the recovery committee to develop a strategy to maximise use of local
resources during reconstruction and establishment activities.

Identify transport and information technology/communications needs and prioritise
reconstruction activities to meet community business and manufacturing continuance
requirements.

Facilitate, where required, new mutual aid agreements between authorities and
contracts with suppliers.

Support small to medium enterprise (e.g. advice, referral to a business advisor etc.).

Re-establish retail/commercial facilities essential for community wellbeing or
recovery activities.

Long term (ongoing)

(.

I o I

Identify opportunities to improve the local/regional economy and services during
restoration.

[l Are damaged or destroyed businesses still viable and appropriate to the
community?

Are there opportunities to upgrade business infrastructure?
Are there opportunities to establish new businesses and services?

Where possible, restore business and infrastructure to be sustainable and
more resilient to future events.

Prioritise and secure supply chains.
Re-establish commercial, retail and distribution infrastructure.

[

Ensure the equitable, accurate and timely distribution of donated monies.
Support the restoration of rural infrastructure.

Reassess employment and livelihood issues.

Explore need and opportunities for ongoing local business support network.

Communicate planned actions to affected communities, recovery management team,
stakeholder organisations
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Appendix 17
Environment Risk Management Approach
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Figure 7 — Key questions to assist in determinin g environmental risk treatments
[AEMI Community Recovery Handbaok 2)
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Appendix 18
Checklist Environmental Recovery

Components

Natural environment components include:

air

water
land and soil
plants and animals.

Partners/stakeholders

Partners/stakeholders in the natural environment include:

+ affected communities

Government agencies (parks, conservation and land management, stream

management, environmental protection agencies)

local government

Landcare, ‘Friends of' environment groups

wildlife rescue services

catchment management authorities

others as required (dependent on emergency event and local needs).

Operational activities

Immediate

LJ Conduct risk management.
[] Make an immediate impact assessment.

] What are priority needs for the natural environment?

T e s Y

containment of contaminants?

rescue of wildlife?

emergency erosion stabilisation?
emergency action for threatened species?
management of stormwater runoff?
restoration of habitat?

Short to medium term

[] Ongoing risk management process with continuous monitoring.

[l What are evolving short- to medium-term needs?

U

| [ s o

clean-up of contaminants?

rehabilitation of damaged areas?

ongoing care and management of endangered species and injured wildlife?
response operations damage restoration?

ecological impact assessments?

management of ongoing erosion?

prevention of further contamination—weeds invasion, fungal disease from
response/

recovery operations?
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Ll restoration of social amenity?
[J recovery of damaged natural resources?
[l Restoration of social amenity elements essential for community wellbeing.

Long term (ongoing)

[1 Identify opportunities to improve the natural environment during reinstatement.

[ Are there opportunities to improve/upgrade amenity and/or ecosystems from
previously degraded conditions?

[0 Are there opportunities to restore natural environment elements to be
sustainable and more resilient to future events?
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Appendix 19
Guide to Managing Volunteers

Introduction

The Department of Community, Child Safety and Disability Services is responsible for
directing offers of volunteering through appropriate channels. The Department will also
ensure that appropriate mechanisms are in place for the registration, referral, training and
health and safety of volunteers and community groups. \olunteering Queensland’s CREW
service acts as the default entry point for the registration and referral of volunteers. Upon
activation of the SDCC, Volunteering Queensland will be the only avenue promoted for the
registration and referral of volunteers. Local Government will act as the managers of
spontaneous volunteers in their jurisdiction, within Jlocal capacity. Volunteering
Queensland’s CREW service may be utilised by Local Government if necessary.

The Interim State Disaster Management Plan 2012, 9.1.16.3, Volunteer management

The above extract from the State Disaster Management Plan notes that the DCCSDS has
overarching responsibility for volunteering. However it also notes that Volunteering
Queensland and Local Governments are the two primary entities for managing volunteering
effort.

The long-term recovery period in disaster situations presents volunteer management
challenges that include maintaining the motivation of disaster response volunteers,
developing strategies to mobilise new volunteers for the recovery period, and organising
large-scale volunteer efforts for clean-up and rebuilding.

This Appendix provides a guide to volunteer management for recovery in the South Burnett
Local Government area.

South Burnett Volunteer Philosophy

Recovery planning in the South Burnett recognises the role of volunteers in community
recovery. Volunteering often emerges spontaneously within a community and coordination
and support is required to maximise outcomes for both the volunteers and those that receive
volunteer assistance.

Volunteer coordination is a function of the Human / Social Working Group (if established).
This Working Group is responsible for promoting, coordinating and supporting the volunteer
effort with the assistance of the other Working Groups as required.

The Working Group (or the Local Recovery Group if no working group is established) should
liaise closely with Volunteering Queensland and other volunteer organisations including non-
profits to develop appropriate volunteering programs and supporting frameworks to assist
the community where practicable.

Volunteer management on the ground e.g. briefings, tasking, resource support, safety, etc.
is to be undertaken by non-profit organisations with the appropriate insurance, policies and
procedures for effective and safe volunteer management.

The LRG will monitor and report on volunteer effort within the community including providing

public information on volunteer progress and outcomes.
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Setting Objectives for Volunteer Effort

It is likely that a range of volunteer programs will be needed to address diverse needs in the
community. For example volunteers may assist in urban cleanup, farm debris removal and
fencing, environmental care projects, provision of psychosocial support, recovery event
management, provision of specialised/technical work, or management of donated goods.
Matching volunteer availability and skill/resources will be required across diverse functions
that operate over different timeframes. For example farm fence repair may be undertaken
over months whereas clean-up of community infrastructure will often need to be completed
in the immediate aftermath of a disaster.

It is important for the LRG and the Working Groups to clearly define objectives of the
volunteering effort to assist planning and to enable the matching of volunteers’ availability
and skills with tasks on the ground. Volunteering programs, recruitment and management
can then be undertaken to achieve those objectives.

Objectives should be SMART i.e. Specific, Measurable, Achievable, Relevant and include a
time frame. Volunteer objectives may be short, medium or long term. Long term volunteer
objectives should be developed to ensure that volunteer effort can be managed to support
the long term recovery of the community.

A volunteer management plan should be developed and endorsed by the LRG. It should be
updated regularly to reflect the changing volunteer environment.

The LRG or the Volunteer Coordinator on behalf of the LRG may consider the following
when planning and developing volunteer objectives and the programs to achieve them:

Support to businesses

Initial Clean up (mud army) Psychosocial support (repair/rebuilding)
Farm Clear and Fence Assistance in community Creative fund raising for
Repair programs recovery event management identified public appeals
Pet Foster Care Environmental care Technical or specialised
(for those displaced) work/advice

Support to community
organisations for
rebuilding/repair

Donations Management and
closure of donation centres

Assistance in transport of
goods/donations

Wildlife care and treatment
(wildlife affected by disaster)

Coordinating Volunteer Effort

A Volunteer Coordinator may be required to assist the LRG in planning and implementing
recovery volunteer programs and activities and the LRG should consider the need for such
an appointment early in the recovery process. The appointment of a volunteer coordinator
provides a central point of contact within the community for volunteer matters and enables
volunteer efforts to be closely coordinated, monitored and reported. If a Local Recovery
Coordinator is deemed necessary by the LRG, the Local Recovery Coordinator shall work
with the South Burnett Regional Council LDC and Chief Executive Officer to appoint a
suitable council staff member to the role.
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It should be noted that such an appointment may need to be on a full time basis during the
initial planning and development of volunteer programs and activities. The workload of a
volunteer coordinator is likely to decrease as longer term programs are established e.g.
once the volunteering effort has settled into a routine.

To assist in coordination of volunteer effort, the South Burnett Regional Council may
consider providing a dedicated telephone number and/or email address for use by the
Volunteer Coordinator i.e. volunteering@southburnett.qld.gov.au.

Terms of reference for a VVolunteer Coordinator are provided at Attachment 1 to this
Appendix.

Working with Volunteer Organisations

The LRG or the Volunteer Coordinator on behalf of the LRG should work closely with
Volunteering Queensland and other volunteering bodies to develop relevant and achievable
recovery programs and activities. These bodies are critical to effective volunteer
management in the South Burnett as they offer the mechanisms and protection needed to
effectively use volunteers in response and recovery.

Volunteering Queensland is the primary body charged with volunteer registration and referral
in Queensland and offers this service via their Community Response to Extreme Weather
(CREW) program. They:

* Are a member of the Queensland State Human/Social Recovery Committee

o Work closely with all lead agencies involved in disaster management

* Assist in emergency volunteer registration and matching of volunteers to identified
volunteer programs

e Combine volunteer management techniques and experience with a direct
understanding of disaster recovery volunteer needs.

Volunteering Queensland offers the following services:

s Front line buffer for community emergency volunteer response

* Assist in effectively incorporating volunteers into the South Burnett volunteer strategy

+ Register volunteers by smart phone, online or by phone

¢ Collect specific, relevant information on emergency volunteers i.e. location,
availability, skill and equipment offered

* Provide comprehensive list of volunteers directly suited to the needs defined by the
LRG

¢ Promotion of volunteer opportunities for local recovery volunteer programs and
activities

* Manage expectations of volunteer response including communication with their
registered volunteer base

* Assist in keeping volunteers informed and engaged

+ Provide advice to the Volunteer Coordinator and LRG on volunteer management

* Provide information and feedback on numbers and types of volunteers registered in
the South Burnet local government area.

While Volunteering Queensland offers many services to identify engage with and provide
volunteers to assist in recovery, they do not provide volunteer management services on the
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ground. For this, local non-profit organisations that have the appropriate insurance, policies
and procedures for the effective management of volunteers are needed.

Volunteers identified and provided through Volunteering Queensland’'s CREW service will
need to be affiliated (placed under the control of) such non-profit organisations before they
commence any volunteer activities. Under the Queensland State Government's Civil
Liability Act 2003, which has a volunteer protection clause included, volunteers working in
registered non-profit organisations engaged in voluntary activities defined by the
organisation are protected from legal action provided they are not acting outside the law.
Details of this legislation can be found at:

e http:/’maww.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CivilLiabAQ3.pdf

Volunteer Insurance and Workplace Health and Safety

Organisations that host volunteers are required to have appropriate volunteer insurance and
are required to adhere to the Queensland Workplace Health and Safety Act 20711. Both
volunteers and organisations that use the services of volunteers have obligations under this
Act. An information sheet from Volunteering Queensland on volunteer insurance
requirements is at Attachment 2 to this appendix.

There are many community nonprofit organisations that have the necessary insurance and
workplace policies and procedures (including WH&S) to manage volunteers. These include
but are not limited to:

* Service Clubs e.g. Rotary, Lions, Apex, etc.

s  Church Groups

¢ Philanthropic organisations e.g. Uniting Care Community, Salvation Army, etc.

¢ Specific organisations established to provide post disaster support e.g. BlazeAid.

The LRG, or the Volunteer Coordinator on behalf of the LRG is to ensure that all non-
affiliated volunteers are placed under the care and control of appropriate registered nonprofit
organisations to ensure volunteers are effectively managed and protected.

Recognising and supporting volunteers

While volunteers do not participate for the sole purpose of reward or recognition, it is
important to acknowledge and thank volunteers. Recognising and celebrating volunteers
also supports ongoing participation and promotes volunteering in the community.

The LRG should consider ways to recognise volunteer effort throughout recovery. Often this
is best done through providing stories of volunteering in local media and on Council's
website/Facebook page. Conducting functions, barbeques and local award ceremonies
should be considered and undertaken wherever practicable. Visits to volunteers in the
workplace by community leaders should be undertaken regularly to recognise volunteers.

Maintaining documentation and record-keeping

The LRG or the Local Volunteer Coordinator on behalf of the LRG should maintain
documents and records relating to the volunteer effort. These may include but are not
limited to:
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¢ Volunteer Management Plan including agreements between the LRG and individual
volunteer organisations

¢ A Community Volunteer Needs Register that records the volunteer needs within the
community and enables the matching of need to offers of assistance.

» Community Offers of Assistance Register that records offers of assistance from the
community and enables matching of offers to community volunteer need.

s Register of Pet Foster Care providers and those who need such services to assist in
ensuring effective pet foster care services.

+» Register of suitable nonprofit organisations both locally and those offering services
from outside the local government area.

*» Register of donation centres established by the community following a disaster to
assist in determining how these centres may be progressively closed down.

Public Information

The LRG should ensure that public information on volunteering needs and outcomes is
regularly provided to the community including providing updates on progress of volunteering
programs and activities. This serves the dual purpose of assisting in volunteer recognition
and ensuring continued community support for the volunteering effort.

Attachment 1 — Terms of Reference Volunteer Coordinator

Attachment 2 - Insurance — Organisations involving volunteers
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Attachment 1 to Appendix 19
Terms of Reference — Volunteer Coordinator

The position of Volunteer Coordinator is analogous to that of a human resources manager or
personnel officer. While such positions do not carry line management responsibilities,
meaning that there is no direct supervision of volunteers, HR managers have an important
and essential role to play in ensuring that human resources are planned for and managed
effectively in a manner consistent with established policies. In much the same way the
Volunteer Coordinator acts as the link between the LRG and volunteers or volunteer
organisations themselves. The Volunteer Coordinator does not necessarily supervise or
manage volunteers but manages/coordinates the volunteer programs and volunteer policies
as detailed in the Volunteer Management Plan.

Role: To plan for, coordinate, monitor and report on volunteer effort to support community
recovery on behalf of the LRG.

Responsibilities

¢ Assist in the development and implementation and maintenance of the volunteer
management plan endorsed by the LRG.

s Assist in promotion of volunteering opportunities as defined in the volunteer
management plan.

¢ Maintain volunteer documentation and records.

* Match offers of assistance to identified community recovery volunteer needs.

»  Work with Volunteering Queensland and other volunteer providers and registered
nonprofit organisations to ensure volunteers are identified, engaged, coordinated and
managed effectively.

¢ Provide public information on recovery volunteering needs, and the progress of
recovery volunteering programs and activities.

s |dentify opportunities and implement strategies to recognise volunteers.

¢ Report regularly to the Chair of the Human/Social Working Group on the
implementation of the volunteer management plan.

Reporting

The Volunteer Coordinator reports to the Chair of the Human/Social Working Group.
Reporting requirements should be established by the Chair on the appointment of a
Volunteer Coordinator. As a guide the Volunteer Coordinator should be expected to report /
advice on:

* The community need for volunteers to support recovery (assisted by the other
Working Groups).

+ Offers of assistance within the community and how effectively such offers are able to
be matched to community need.

s Availability of volunteers and strategies to overcome volunteering shortfalls.

¢+ Resources required to support volunteers.

L ———
Page 144 South Burnett Disaster Recovery Plan V2.0

Cr KM Campbell (Mayor) ......... Page 174



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

Attachment 2 to Appendix 19
Insurance — Organisations involving Volunteers

The following is taken from Volunteering Queensland’s Information Handout on Insurance
for organisations involving volunteers.

It is an organisation's responsibility to ensure that appropriate insurance cover is provided to
protect volunteer staff and volunteer members of community management committees.

The insurance broker is the agent of the organisation and arranges insurance for individuals
or organisations having negotiated the best possible policy terms and premium from the
insurance market. The insurance broker may renegotiate with different underwriters from
time to time in order to get the best deal.

The Queensland State Government passed a Civif Liability Act 2003 which has a volunteer
protection clause included. Volunteers working in registered nonprofit organisations engaged
in voluntary activities defined by the organisation are protected from legal action provided
they are not acting outside the law.

Volunteering Queensland recommends that organisations involving volunteers seek
professional advice in determining what cover is available and most appropriate for their
needs. The first requirement in considering insurance is to understand the various types of
cover available to protect volunteers. The following is a list of the types of insurance to be
considered.

Volunteer Workers Personal Accident Insurance

Personal Accident Cover for volunteers (which is similar to the State Government’s
compulsory work cover for paid employees) covers volunteers for certain out-of-pocket
expenses following accidental injury, disability or death while carrying out their work on
behalf of the organisation.

Depending on the policy, this type of insurance should normally cover loss of income. It is
important to remember that this cover is rarely included in Public Liability Insurance, and
therefore a separate policy needs to be taken out with the insurance broker or underwriter.
Personal Accident Insurance is not excessively expensive and usually not difficult to obtain.
It is important to be aware of any age limit or any activities that might be excluded from this
insurance cover. There is usually a $50-$100 excess for non-Medicare medical expenses.
These details are spelt out in the policy wording. Students or work-placements may not be
included in this insurance policy. It is therefore important to check the policy before engaging
students or work-placements.

Public Liability Insurance

This insurance covers the organisation’s legal liability to pay damages to a third party (e.g.
member of the public or clients of the organisation) for personal injury or property damage
accidentally caused by a member of the organisation including its volunteers. A separate or
extended cover can be taken out to include legal costs in relation to a claim being made
against the organisation. Some insurance brokers will include Product Liability as an
extension of their Public Liability Policy.

Directors & Officers Liability Insurance
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This insurance is specifically designed to indemnify committee members and office bearers
for loss, including legal costs where they have been proven to be negligent in the course of
performing their role in the organisation. It is important to be familiar and understand the
wording of this policy particularly the extent of cover and specific exclusions under the

policy.
Professional Indemnity Insurance

Brokers and insurance companies can combine Professional Indemnity and Directors &
Officers Liability Insurance into one policy. Professional Indemnity Insurance is expensive
and may not be necessary for all organisations. It is therefore important to seek professional
advice before taking out this insurance cover. This cover can be designed to compensate
organisations for loss incurred through a claim made against the organisation for breach of
professional duty or advice arising from negligence, error, omission, defamation, loss of
records or documents, dishonest acts, etc. by volunteers (including management committee
members) and paid staff. It is important to be familiar with and understand the wording of
this policy as it often has a number of inclusions and exclusions.

Motor Vehicle Comprehensive Insurance

This insurance covers vehicles owned and driven by volunteers or paid staff for loss or
damage to the vehicle or third party property. It is important to have a motor vehicle policy if
volunteers or paid staff are using their own motor vehicle or the organisation’s vehicle in the
course of their work requirements. It is advisable for volunteers to inform their motor vehicle
insurer, if they are using their own vehicle in the course of their voluntary work.

Property & Contents Insurance

This insurance includes damage or theft to the organisation’s property or contents. It is
similar to Household Contents Insurance. Other types of insurance for organisations to
consider are Product Liability & Event Insurance.

Risk Management

Risk Management is a process used to identify the extent and nature of the risks involved in
the activities carried out by an organisation. This process is designed to prevent or reduce
the level of risk to an organisation. It is also the best way to identify the most appropriate
insurance cover or covers for an organisation.

For more information about risk management and insurance covers and their content, visit
www.volunteeringgld.org.au or contact Volunteering Queensland's Manager Training &
Quality.

Disclaimer

Volunteering Qld has made every effort to ensure the appropriateness of the information
contained in this document. However, as the information is for general use and is not
intended to serve as advice, no warranty is given in relation to the accuracy, reliability or
appropriateness of any information. No part of the information is intended to replace detailed
and expert advice in respect of individual circumstances. Users of this information are
therefore encouraged to consult with their chosen professional advisers before making any
decision. Volunteering Qld disclaims all and any liability to any person in respect to any
consequence of actions or otherwise based on information contained herein.
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Checklist 1
Pre-event recovery planning

Identify emergency risk

0 Access emergency risk register for the relevant jurisdiction/area/region, if completed.
[J Take information from the process to inform the development of recovery planning.
[ Identify community strengths.

Engage key/relevant stakeholders

J Based on risks identified, engage key stakeholders, including community
representatives, local government, and government and non-government agencies.

0 Provide them with details of risk assessment and request that they consider the
potential impacts of this assessment on their community and area of responsibility.

Coordinate all-hazards pre-event planning

0 Assemble the key stakeholders and facilitate discussion around identified risks and
community recovery planning.

[1 Ensure that key stakeholders have emergency activation capability and procedures,
and operational capacity.

[1 Establish escalation procedures.

[J Agree and assign roles and responsibilities.

[0 Develop a process for activating and implementing an integrated emergency
recovery plan for each of the four environments for the relevant jurisdiction.

[J Gain endorsement of recovery plans from stakeholder organisations.

Exercise, evaluate and review

J Plan and undertake exercises to test activation procedures, and stakeholder
contingency planning.

0 Collectively evaluate outcomes of exercises, identifying successes and opportunities
for improvement in recovery planning and request that stakeholders also review their
agency specific emergency contingency planning.
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Checklist 2
Undertake Community Recovery Management/Coordination

Keeping pace with the evolving situation

O
]

Immediately establish liaison with LDC.

Ensure initial and ongoing impact assessment data feed into recovery programs and
processes.

Continuously review and analyse community needs for service provision planning.
Establish processes for information from all avenues (public meetings, call centre or
recovery centre feedback, debriefings) to feed into planning cycle.

Adapt community recovery plans in accordance with the evolving or changing
community needs and priorities.

Engaging and empowering the affected communities

O O

Ensure regular and ongoing engagement with affected persons.

Provide leadership, facilitation, support and empowerment.

Create opportunities for community leaders to evolve.

Create opportunities and support for affected persons and communities to lead and
manage their own recovery.

Allow communities to self-identify.

Negotiate and agree on the prioritised tasks based on community needs and
reguirements, including short-term/interim fixes.

Build trust through respectful listening and understanding.

Establish active feedback processes and opportunities.

Maximise the availability of information to affected persons.

Managing people

O

0

Provide strong, clear and responsive leadership.

Ensure safe operating conditions for recovery personnel and community.

Ensure that workloads are sustainable by establishing management structures,
delegating responsibilities and utilising ‘'spans of control'.

Ensure that recovery workers, managers and volunteers have defined work times
and adequate rest breaks.

Ensure that briefings occur for all oncoming personnel.

Ensure that debriefs are conducted at the end of each shift to ensure capture of
information as well as defusing personnel.

Provide opportunities for formal defusing and ongoing emotional and psychological
support for recovery personnel.

Avoid convergence by providing clear information and direction as to how non-
impacted persons might help.

Develop a strategy to manage politicians and VIPs.

Managing resources

0
O

Ensure legislative, statutory and regulatory requirements are observed.
Identify resources and material requirements, including supply chains.
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OO

u
u

Avoid convergence by providing clear information and direction as to what and how
voluntary resources might help.

Establish systems for recording offers of assistance (human resources and material).
Identify staffing needs early and enable rapid recruitment.

Ensure that all staff have appropriate skills and qualifications and relevant
authorisations.

Ensure that funding is provided immediately for essential services restoration.

Ensure that all expenditures are recorded.

Managing information and communications

O

O

O

Ensure that data collection and management systems are established as soon as
possible and maintained.
Ensure that information is continually provided to:
O affected community members
[] recovery personnel
Ll recovery management team
0 recovery management parthers and stakeholders
[0 organisational hierarchy (managing up)
[J elected representatives.
Form partnerships with media and use their resources to disseminate information.
Ensure that information:
O is relevant
O istimely
[ is clear
[] is best available
O is targeted
is credible
is consistent
coordinated
is provided in multiple methods and media
provides opportunity for feedback
0 is repeated as appropriate.
Create opportunities for two-way communication through:
[J meetings
[J workshops
0 surveys
O telephone, email and web sites.

O0o0O0oaqgd

Ensuring coordination and integration

O

Provide coordination of activities and stakeholders to ensure that:

O services and facilities are restored based on community needs and priority

resources are utilised efficiently

[] clear roles and responsibilities are established and adhered to

[0 deficiencies and opportunities are identified quickly

[0 Establish a recovery management centre.
Establish and work with recovery committees to plan and develop longer-term
strategic and sustainable recovery outcomes.
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0 Consider establishing management groups for each of the four environments
(Human/Social, Infrastructure, Economic and Environment. based on nature of event
and impact assessments.

[J Ensure that all four environments are integrated and coordinated, acknowledging the
interdependencies between them.
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Checklist 3
Recovery Management/Operational Considerations

Immediate

O

Conduct immediate impact/needs assessment (0 to 3 days)

obtain briefing from LDC what has happened?

capture as much information on community impact as possible from the local disaster
coordination centre

[1 what has been the impact on individuals and families?

0 what are priority needs (for affected community and recovery operations)?

0 what needs to be done to prevent further damage?

0 what hazards exist?

Contact and alert recovery support staff.

Activate and brief relevant partners/stakeholders from social, built, economic and
natural environment agencies/organisations.

Establish data collection and management systems.

Establish communications systems with affected persons.

Establish community information development and distribution systems.

Ensure that systems are in place to manage the wellbeing of recovery personnel.
Provide clear information and advice to media and non-impacted persons on how
they can help.

Implement actions to address priority needs managing a structure,
determining/assigning responsibilities and defining reporting processes
Communicate planned actions to affected communities, recovery management team,
stakeholder organisations.

Short to medium term

O

]

Review immediate actions

[0 are priority needs being met?

O were any missed in immediate assessment or have new ones emerged?
Continue short- to medium-term impact/needs assessment (coordinated and using
multiagency deployment) what are evolving short- to medium-term needs?

Allow evolution of, and engage with, community leaders and decision makers and
discuss longer-term governance and planning.

What plans/programs/relationships/activities/groups existed before the emergency
event that might contribute to the recovery effort?

Implement outreach programs if required.

Ensure that persons displaced from ‘home' communities are provided with
mechanisms and strategies to re-engage with their ‘home’ communities.

Coordinate an ongoing impact assessment process through multi-agency
deployment.

Develop a strategy to avoid excessive or unwanted services.

If necessary, establish processes and systems for managing donations of monies
and goods and offers of help.

Long term (ongoing)

Conduct review of short- to medium-term activities
[] are priority needs being met?
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0 were any missed in immediate and short-term assessment or have new ones
emerged?

Continue the needs assessment process to inform planning, support and service
provision.
Empower and support affected communities to manage their own recovery. Consider
providing executive and administrative support and specific expertise as required.
Advocate on behalf of affected communities to government and authorities for
financial and resource support.
Establish ongoing information provision.
Communicate planned actions to affected communities, recovery management team,
stakeholder organisations.

Transition

O

O

Work with affected communities to determine appropriate timing and processes for
transition from recovery to normal services.

Ensure services are in place to support ongoing needs of affected persons.

Identify to government and organisations long-term changes in the community
environments resulting from the emergency event (for example, population or
industry changes).

Communicate planned actions to affected communities, recovery management team,
stakeholder organisations
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Checklist 4
Outreach

Outreach support may be an important component of recovery to both fully assess the
impact of the event and to ensure all community members have access to core recovery
information and services available.

If it is going to be used, outreach should generally commence as soon as access is made
available to affected areas and the purpose of the use of an outreach program should be
clearly articulated.

Actions
Consider the following actions when using an outreach approach in disaster recovery.

u
0

Activate designated outreach manager/organisation.
Obtain briefing from recovery manager on:
[0 nature of emergency
O area or impact
0 objectives of proposed outreach program.
Confirm purpose, objectives and activities of outreach program.
Consider multi-agency outreach teams.
Assemble and brief outreach management and operational staff.
Establish mapping systems (geographic, property).
Establish data collection, collation and distribution systems.
Inform communities about the outreach program.
Prepare contingencies for communicating with non-English speakers and people with
communication disabilities.
Ensure safety issues for outreach teams are identified, communicated and managed.
Assemble resources for outreach teams:
O vehicles
[J printed information
O water.
Establish rosters.
Undertake briefing and debriefing of outreach field teams.
Provide information and feedback to recovery management team on:
[0 extent of damage to residential buildings
[]  community needs
[J individual specific needs
[0 identification of high-needs persons/households.
O Provide referral to specialist services as required.
[J Ensure ongoing support for outreach staff.
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Checklist 5 -
Evacuation/Emergency Relief Centre

Evacuation centres and emergency relief centres are established to provide for the basic life
needs of people displaced and/or impacted by emergency events. They should provide
basic services and enable self-management. In many instances persons displaced by
emergency events prefer to find accommodation with friends and families and consider
these centres as a last resort.

Basic life needs
Basic life needs include:

» sustenance—water and food
* shelter

s safety and security

e information

¢ firstaid

* personal support

¢ registration

Location considerations

These centres will have limited activation time and should be pre-determined and
established. Location of pre-planned centres should consider likely hazards (flood, fire,
hazardous materials etc), population, services, capacity and facilities.

Minimum facility requirements

[1 Accommodation—appropriate to population catchment.

0 Access—to the centre, within the centre.

[1 Parking—appropriate to population.

[l Communication—telephone (fixed and mobile), computer networks and internet,
television and radio.

0 Catering—kitchen facilities, fridges and freezers.

[0 Toilets and showers.

[1 Children's areas.

0 Companion animal management.

0 Management facilities—management, administration and staff rest areas.

[l Security.

Possible facility equipment requirements (stored on site or available at
short notice)

0 Bedding.

[l Tables and chairs.

0 Wiater and food.

[1 First aid equipment.

[l Information boards—white boards, pin boards, flip charts etc.

[0 Signage—for centres and services.

[0 Personal requisites for attendees.

0 Power boards and leads.

J Emergency lighting.

[1 Companion animal management equipment.
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Possible administration equipment requirements
[0 Keys and access codes.

[0 Laptop computers with mobile connectivity.
[ Printers, photocopiers, fax machines.

[J Mobile/satellite telephones (and chargers).
0 Contact lists.

[0 Prepared administrative paperwork (e.g. operating guidelines, centre

information

handouts, log books, report forms, registration forms, staff roster forms, records of offers

of assistance, records of requests for assistance etc.).
[0 Staff roles and orientation information.
[1 Data storage devices for computers with plans and templates.

[] Stationery supplies—pens, markers, tape, paper, note pads, staplers, hole punches,

folders, display boards, pins, magnets.
[ Staff identification—vests, name/identification badges.
] Maps.

[1 Personal protective equipment and supplies (note: if stored on site or in kits, many of

these items will need to be checked/replaced annually).
[0 Document security and management.

Management considerations

[1 Traffic and parking management.

0 Welcome and orientation.

Security and safety.

Purchasing and petty cash management.
Cleaning and waste management.
Animal management.

Catering.

Special needs support.

Childcare support.

Staff management.

Volunteer support and management.
Management of donations and offers of support.

[ |

O0o0oO0O0ooO0oaOaoo

management centre.

Communications with emergency coordination centre/recovery liaison/recovery
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Checklist 6
Recovery Centre

Recovery centres can provide support to affected communities in the restoration of their
emotional, social, economic and physical wellbeing, and can facilitate the provision of
services. A range of services can be collaboratively based in the same facility and may vary
according to the impact of the disaster but usually consist of:

« information

« material and financial aid

+ temporary accommodation

* access to services such as insurance, building advice etc.
* access to government agencies

« psychosocial wellbeing services

*« meeting places.

Location considerations

These centres can be pre-planned; however, they will have a longer lead time and will be
most effective if established within easy reach of affected communities. Locations should
consider accessibility to affected persons (transport, proximity to service centres etc.) and
facility attributes. In major events these may be long-term facilities. Public facilities that have
established ongoing usage may be unsuitable. Consideration might be given to
accessing/renting offices or similar facilities in suitable locations.

Minimum facility requirements

0 Accessible to affected population.

0 Accessible to mobility impaired people.

[J  Long-term occupancy.

[1 Kitchens.

Toilets.

Parking.

Heating and cooling.

Access to communications.

Reception area.

Private and secure management spaces.
Comfortable and private meeting/counselling spaces.
Comfortable rest areas.

(]

[ Y o o o |

ossible facility equipment requirements
Tables and chairs.

Comfortable lounges and chairs.

Information boards—white boards, pin boards, flip charts etc.
Signage—for centre and services.

Power boards and leads.

Emergency lighting.

Kitchen requisites.

O OO

OoooOooo

Possible administration equipment requirements
[l Laptop computers with computer networks/mobile connectivity.
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O 0Ot

[ Yy

O
O
0
0

Printers, photocopiers, fax machines.

Fixed line and mobile telephones (and chargers).

Contact lists.

Prepared administrative paperwork (e.g. operating guidelines, centre information
handouts, log books, report forms, registration forms (visitor and staff), staff roster forms,
records of offers of assistance, records of requests for assistance etc.

Staff roles and orientation information.

Data storage devices for computers with plans and templates.

Stationery supplies—pens, markers, tape, paper, note pads, staplers, hole punches,
folders, labellers etc.

Staff identification—vests, name/identification badges.

Maps.

Document security and management.

Safe.

Management considerations

O
O

OO0ooo0oOoooao

O0a0oao

Welcome and orientation.

Car/bike parking facilities.

Security and safety.

Work space needs and allocation.

Coordination of recovery activities.

Sharing and coordination of data and information.

Purchasing and petty cash management.

Cleaning and waste management.

Catering.

Special needs support.

Staff management and support (including food, water and rest).
Volunteer support and management.

Management of donations and offers of support.
Communications with emergency coordination centre/recovery liaison/recovery
management centre
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Checklist 7
Managing People

Preparedness
Recovery operations will be most successful and the impact on staff will be minimised where

staff involved:

[l have been involved in training and exercising

[0 are operating in their normal area of expertise

O have clear role statements and operating guidelines
[l have clear and supportive management.

Operations
For occupational health and safety:

[l consider appointing a safety manager

0 ensure safety issues are identified and managed and communicated
[] establish appropriate duty times

[J establish clear roles and responsibilities.

For staff involved in the emergency event:

[J consider the needs of staff personally affected by the emergency event.

Establish formal and informal arrangements for supporting the wellbeing of recovery staff,
including:

[1 operational briefing and defusing

0 mentoring

O food, water and rest breaks

[l shorter than normal duty times

[1 team meetings

0 manager briefings on likely impacts and staff needs
0 organisational employee assistance programs

[ private counselling.

Briefing and debriefing
Undertake briefing sessions for all oncoming staff and at regular intervals during recovery

operations. Briefings should include:

0 overview of the nature and of the impact of the emergency

[1 overview of recovery purpose and operations

[0 detail of specific activities (relevant to the area of operations)

[ identification of persons in charge, organisations and people involved in the operations
site

the actions that have been taken to date

the actions that are planned for the future

the actions that are required in this shift period

the resources that are available and not available

methods and timing of communications

staff arrangements (e.g. shift times, breaks, additional support etc.)
time for questions.

OO0D0OOoO
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Debriefing is important to:

[ ensure that information is gathered and passed on to oncoming staff
L ensure that staff going off duty have an opportunity to defuse and wind down before
leaving the operations site.

Post-recovery
Consideration should be given to:

[ allowing a reasonable rest break after conclusion of emergency involvement (days)
[ briefing managers and co-workers about likely staff impact and needs

O reducing workload and expectations for a few weeks

[ backfilling and supporting roles

[] facilitating emergency staff get-togethers, recognition and ‘thank you' events

[J facilitating and enabling ongoing emotional and psychological support.
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Checklist 8
Community Recovery Evaluation

There are key considerations for evaluation processes in recovery.

0

What is your evaluation for (i.e. its purpose—efficiency, effectiveness, appropriateness
and/or process evaluation)? For example, it may be to inform ongoing and future
interventions.

What sources of feedback and documentation will you use to evaluate the delivery of
community recovery services?

What methods will you use (i.e. the general approach—formal and informal, quantitative/
gualitative, longitudinal study, development of appropriate tools)? For example, will you
use debriefs and questionnaires, surveys, data analysis, community
involvement/ownership?

What is the range of evaluations (i.e. the effects of the intervention/program for
individuals/ groups/community conducted in conjunction with other
services/interventions)?

How will you keep evaluation process flexible to respond to the changing competencies
of the community?

What are the ethics considerations—who conducts the evaluation? In a sensitive post-
disaster environment when you conduct evaluation, who oversees it? Who makes
decisions regarding the ethics questions?

What objectives or principles are you measuring against?

Evaluation tools should be in place at the outset (through databases).

How independent is the evaluation process? Does it need to be independent?

Ensure stakeholders are included (victims, emergency services, business communities,
general community).

What feedback will be appropriate for the community—type, timing?
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Resolution:
Moved Cr RLA Heit, seconded Cr RJ Frohloff.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

5. Portfolio - Roads & Drainage
5.1 Roads & Drainage Portfolio Report
Summary

Cr Jones presented his Roads & Drainage Portfolio Report to Council.

Officer's Recommendation

That Cr Jones's Roads & Drainage Portfolio Report to Council be received.
Resolution:

Moved Cr GA Jones, seconded Cr RJ Frohloff.

That Cr Jones's Roads & Drainage Portfolio Report to Council be received.
The crews will be working on the following projects during June:

e Continuation of seal widening along Franks Road, Blackbutt

e Sealed roadway reconstruction of a section of Mt Stanley Road, Nanango between East
Nanango and East Nanango Grindstone Road

e Shoulder upgrade along Ellesmere Road, Ellesmere.

e Sealed roadway reconstruction and gravel resheeting along Ironpot Road, Ironpot

e Footpath construction at lvy Street, Kingaroy

e Shared bikepath construction along Alford Street, Kingaroy

e Intersection improvements on Bunya Highway at the Taylors and Meiers Roads intersection

e Sealed roadway reconstruction of sections of Silverleaf Road, Byee

Carried 7/0
FOR VOTE - Councillors voted unanimously

5.2 Roads & Drainage (R&D)
Officer's Reports

No Report.
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5.3 Design & Technical Services (D&TS)

Officer’'s Reports

531 D&TS - 2330267 - Blackbutt Town Hall - Community Hub Relocation and
Modernisation

Summary

Council has submitted a funding application to the Department of State Development under the
Building Our Regions scheme and requires Council endorsement of the project in 2017/18 financial
year.

Officer's Recommendation
That Council reply to the State Government advising that it:

e supports submission of the Blackbutt Town Hall — Community Hub Relocation and
Modernisation application;

e is committed to delivering the project and approves any applicant financial and/or in-kind
contributions; and

e is committed to the management and costs associated with the ongoing operation and
maintenance of the infrastructure

Resolution:
Moved Cr GA Jones, seconded Cr DA Potter.
That Council reply to the State Government advising that it:

e supports submission of the Blackbutt Town Hall — Community Hub Relocation and
Modernisation application;

e is committed to delivering the project and approves any applicant financial and/or in-kind
contributions; and

e is committed to the management and costs associated with the ongoing operation and
maintenance of the infrastructure

Carried 7/0
FOR VOTE - Councillors voted unanimously

6. Portfolio - Community, Arts, Tourism and Health Services
6.1 Community, Arts, Tourism and Health Services Portfolio Report
Summary

Cr Potter presented her Community, Arts, Tourism and Health Services Portfolio Report to Council.

Officer's Recommendation

That Cr Potter's Community, Arts, Tourism and Health Services Portfolio Report to Council be
received.
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Resolution:
Moved Cr DA Potter, seconded Cr GA Jones.

That Cr Potter's Community, Arts, Tourism and Health Services Portfolio Report to Council be
received.

Community:

Libraries - Rotary Club Donates Life Saving Equipment
Recently the Kingaroy Rotary Club approached the South Burnett Regional Council and offered to
supply the Kingaroy Library with an Automated External Defibrillator (AED).

The President and members of the Kingaroy Rotary Club met with myself and staff at the Kingaroy
Library for the official hand over of the AED.

This project will have such a positive impact on our community and | would like to express our
appreciation to the Rotary Club of Kingaroy for choosing to donate this AED to the Kingaroy
Library. It is the hope that the need for this AED will not be realised, however knowing that it is
available for any cardiac emergency, will hopefully assist and prevent a tragedy that otherwise may
not have been averted.

All staff in the Kingaroy Library will be trained in the use of the AED and the South Burnett
Regional Council will be responsible for its maintenance and upkeep, however the cost is minimal
compared to the peace of mind that it will bring.

National Simultaneous Storytime

National Simultaneous Storytime is an important annual campaign as part of Library & Information
Week. Now in its 17th successful year, the South Burnett has once again hosted this colourful,
vibrant and fun event which aims to promote the value of reading and literacy. Each year a picture
book, written and illustrated by an Australian author and illustrator is read simultaneously across
the country. This year children visited their local Library to share the story of ‘The Cow Tripped
over the Moon’ written by Tony Wilson & illustrated by Laura Wood and then completed craft
activities. Kingaroy hosted over 60 children and adults in back to back story time sessions from
the Kingaroy Kindergarten, a local daycare centre & other families from the local area. 18 children
attended a special story time session at Blackbutt Library and almost 40 children joined in the fun
at the Nanango Library.

Proston Library - Angel Flight presentation

The Proston Library in conjunction with the Proston branch of the CWA were delighted to invite 34
guests to hear an Angel Flight spokesperson give his presentation on the services offered by this
very important rural and remote medical service. David Mathews-Frederick told of his years as a
pilot with Angel Flight, how he built his own plane and some of the stories of patients that he has
carried over the years. A question and answer session resulted in many of the guests learning of
services that they had no idea they had access to. David explained how they were able to access
these services through their doctors, social workers, hospitals and other specialist medical
facilities.

Upcoming Community Events

South Burnett Suicide Prevention Working Group “Winter Warmer” to be held in the Town Hall
Forecourt on Friday 30 June 2017 from 4.00pm-7.00pm. All welcome. This group strives to raise
awareness and reduce the stigma around mental illness and suicide. RU Ok is not just a day, it
should be asked all year round.

Stronger Communities — This Thursday a Stronger Communities Meeting will be held. This is a
follow on from the first meeting last month to discuss the issues regarding the five main areas of
childhood development in our children. Everyone is welcome to attend the meeting in the Council
Chambers at 6.30pm on Thursday 15 June 2017.
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Environmental Health:

State Government’'s Dog Breeder legislation

The State Government’s Dog Breeder legislation came into effect on the 26 May 2017. The new
laws only apply to dogs born on or after 26 May 2017 therefore dogs born before this date are not
affected.

The community needs to be aware that anyone with a female dog that has a litter is now classed
as a breeder. A Supply Number must be obtained from the Department of Agriculture and
Fisheries (DAF) within 28 days of the litter being born. You can register for free online at
gdbr.daf.qgld.gov.au. Alternatively, you can call 13 25 23 to register over the phone or request a
hard copy application form. Registration is a quick and simple process.

All persons giving away, supplying, selling or advertising dogs or puppies must have a Supply
Number that identifies the registered breeder of that dog. This Supply Number must be included in
any advertising or promotional information associated with giving away, supplying or selling a dog
born after the 26 May 2017.

It is important that if you suspect a breeder is unregistered or a supply number is invalid, or if you
have other concerns about the supply of a dog, it can be reported via the Queensland Dog Breeder
Register at qdbr.daf.qld.gov.au. The register will automatically refer your concern to the relevant
agency for action.

Carried 7/0
FOR VOTE - Councillors voted unanimously

7. Portfolio - Planning & Property
7.1 Planning and Property Portfolio Report
Summary

Cr Fleischfresser presented his Planning and Property Portfolio Report to Council.

Officer's Recommendation

That Cr Fleischfresser's Planning and Property Portfolio Report to Council be received.
Resolution:

Moved Cr TW Fleischfresser, seconded Cr KA Duff.

That Cr Fleischfresser's Planning and Property Portfolio Report to Council be received.

Planning

Coopers Gap Wind Farm

AGL, the proponent for the wind farm, received a development permit from the Department of
Infrastructure, Local Government and Planning on 24 May 2017 from the Queensland Government
to build up to 115 turbines for the Coopers Gap Wind Farm. The permit is subject to a number of

conditions requiring management and monitoring plans for noise, road impacts, vegetation
management, fauna and flora, construction environmental management. Further development
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permits for Operational Works and Building Works are required before construction can
commence.

Planning Reform

The current Sustainable Planning Act 2009 will be replaced by the Planning Act 2016 on 3 July
2017. In preparation for the commencement of the new legislation Council received a $40 000
grant from the State Government. The grant will be used to pay for the cost involved in amending
Council’'s Techl application processing system to comply with the requirements of the new Act.
Council has also engaged a planning consultant to prepare guidance material including notice
templates and checkilist for use by the public and staff to navigate the new Act. The grant will also
cover the cost for the consultants work.

Significant Development Applications

There are currently a number of significant development applications subject to consideration by
Council. The applications include proposed extractive industries in the rural area, a proposed 80
lot rural residential subdivision to the south west of Nanango, relocatable home park for 51
retirement dwellings at Buckingham Street, Kingaroy, peanut seed processing plant to the north of
Kingaroy and a significant piggery expansion at Windera. While it is difficult to estimate an
accurate value for these projects there is the potential for further employment generation in the
region. Together with the current rebuilding of the Swickers Bacon Factory the estimated value of
these projects could be conservatively estimated at over $20M.

Property

Kingaroy Town Hall Reception Room reroofing and upgrade of air conditioning unit has
commenced. The reception room roof required replacing due to the ongoing leaks, rusted roofing
iron and roof penetrations were no longer required for air conditioning units. The works are to be
completed by the end of the month and hirers we have access to an improved facility. The air
conditioner will meet new climate controls and more suitable for the hirer.

Kingaroy Town Common Hall repairs and repainting has commenced this month. This hall is
located on black cracking soils, causing the building to slightly move during wet and dry times of
the year. The internal walls have experienced cracking and required repairs to the plaster,
repainting internal and external of the building.

Maidenwell and Proston Halls have also received repairs and small patch up painting.

Council has called for expression of interests to manage and operate Ringsfield House, Nanango
and Management of Blackbutt Hall. Tenders have also been called for the management of units
and houses in the Nanango. All expression of interest and tender documentation can be found on
the Council website.

Carried 7/0
FOR VOTE - Councillors voted unanimously
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7.2

7.2.1

Summary

Planning (P&LM)

Officer's Reports

P&LM - 1694181 - IDAS Application - Material Change of Use - Proposed Medical
Centre at 83 Drayton Street Nanango - Lot 13 SP289205 - MCUC2016/0015

Key Point Summary

Application for a Medical Centre which falls within the Commercial Use Class under the
Planning Scheme;

Subiject site area for the proposed Medical Centre is in the Residential zone;
Application is Code “Inconsistent” within the Residential Zone of the Nanango Shire
IPA Planning Scheme;

Proposal triggers assessment against the Urban Locality Code and Cultural Features
Overlay Code (SMOA Map 2F);

Application triggered referral to Department of Infrastructure, Local Government and
Planning;

The proposed Medical Centre is a low scale use of the land within an area of mixed
residential and non-residential land uses and is considered an appropriate use located
on a property that is already zoned for a Medical Centre; and

Application is recommended for approval subject to reasonable and relevant
conditions.

Officer's Recommendation

That Council approve the Development Application for a Material Change of Use (Medical Centre)
at 83 Drayton Street, Nanango (and described as Lot 13 on SP289205) subject to the following

conditions:

General
GEN1.

GENZ2.

GENS.

GENA4.

The subject site is to be developed generally in accordance with the plans and

information submitted with the application unless otherwise amended by the following

conditions:

- Sheet Name — Site Plan, Project Number 16-2317-SPY, Date — 6™ March 2017,
Sheet 1;

- Sheet Name — Floor Plan, Project Number 16-2317-SPY, Date — 6" march 2017,
Sheet 2;

- Sheet Name — Elevations, Project Number 16-2317-SPY, Date — 6™ March 2017,
Sheet 3;

- Sheet Name — 3D Views, Project Number 16-2317-SPY, Date — 6™ March 2017,
Sheet 4.

The development herein approved may not start until the following development
permits have been issued and complied with as required:

- Development Permit for Building Works;

- Development Permit for Plumbing and Drainage Work.

Dust prevention measures must be undertaken to ensure that dust does not cause a
nuisance to occupiers of adjacent properties.

Maintain the site in a clean and orderly state at all times.
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Compliance Assessment

GENS. All conditions of this development approval are to be satisfied prior to Council issuing a
Compliance Certificate for the commencement of the use, and it is the applicant’s
responsibility to notify Council to inspect compliance with conditions.

A Compliance Certificate fee will be charged, with payment required prior to Council
approval of the associated documentation requiring compliance assessment.

Fencing
MCUL. Fence construction along the eastern, western and southern property boundaries is to
be of solid screen fencing to a height not exceeding 1.8m from natural ground level.

Fences or walls over 1.2 metres in height are tapered to 1.2 metres in height over a
length of 4 metres toward any road frontage.

Refuse Storage/Collection
MCU2. Provision must be made for the storage and removal of refuse in accordance with the
Environmental Protection (Waste Management) Regulation 2000.

MCU3. Any areas that are dedicated for the collection and/or storage of solid waste on the
premises are to be:
a) level,
b)  provided with impervious hard stand and drained; and
c) if facing either the street frontage or adjoining properties, screened by a 1.8m
high fence.

MCU4. Refuse bin areas are to be provided for the washing out of the refuse bins and in
connection with this:
a) all tap outlets must be fitted with backflow prevention devices;
b) the floor areas are to be drained to sewer; and
c) areas are to be covered and drainage designed such that water not associated
with the washing out process (e.g. rainfall) does not enter the sewer.

MCU5. Medical Waste — Cytotoxic and infectious disease waste is not to be disposed of
through the general waste stream. Cytotoxic and infectious disease waste must be
disposed of via a regulated waste transporter/disposal operator.

Landscaping
MCUG. Landscaped planting is to be established as per the following requirements:-
= A Minimum of 1-2m wide strip along the rear property boundary (excluding vehicle
manoeuvring areas) as indicated on the site plan;
= A minimum 1-2m wide strip along the eastern site boundary as indicated on the site
plan (excluding paths); AND

Plant species may be selected from Council’s Branching Out — Your Hand Guide to
Tree Planting in the South Burnett (refer to booklet provided).

MCU7. The site is to be landscaped in accordance with Planning Scheme Policy No. 5 —
Landscaping prior to commencement of the use. A detailed landscaping plan prepared
in accordance with Planning Scheme Policy No.5—Landscaping is to be submitted to
Council for Compliance Assessment prior to any work commencing on site.

Advertising Devices

MCUS8. Any proposed signage associated with the proposed development must meet the
requirements of Business Name Plates as set out in Schedule 4 of the Nanango Shire
IPA Planning Scheme and Subordinate Local Law No. 1.4 Installation of Advertising
Devices 2011.
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Property Access
ENGL1. Property access must comply with Department of Transport & Main Roads
requirements.

No new access to the site will be permitted.

Car Parking & Manoeuvrability
ENG2. Provide the following car parking bays in accordance with the requirements of
Schedule 1 and Table S1.1 of the Nanango Shire Council IPA Planning Scheme and in
compliance with the requirements of the current version of AS/NZS 2890:
(@) atleast twelve (12) line-marked bays for B99 vehicles, including one (1) disabled
bay; and
(b) one (1) ambulance parking bay outside the reception area, which must be at least
10.5m long, 3.5m wide; and with 3.5m vertical clearance, to suit a Small Rigid
Vehicle (SRV) and any ambulance vehicle that is expected to attend the site.

ENG3. The disabled car park must be designed and constructed in accordance with the
requirements of the current version of AS/NZS 2890.6.

ENG4. All driveways, vehicle manoeuvring areas and turning radii must be designed and
constructed in all other respects in accordance with the requirements of the current
version of AS/NZS 2890.1 for a B99 vehicle, except that the turning radii and areas
used by the ambulance, including the driveway, parking and manoeuvring areas must
be designed and constructed in accordance with the requirements of the current
version of AS/NZS 2890.2 to suit a SRV and any ambulance vehicle that is expected to
attend the site.

ENGS5. Provide drawings in both .PDF and .DWG format demonstrating the turning templates
to both enter and leave the proposed ambulance parking bay using a SRV and any
ambulance vehicle that is expected to attend the site; and to both enter and leave other
proposed parking bays using a B99 vehicle for compliance assessment to Council’s
General Manager of Infrastructure.

ENG6. Kerbing and wheel stops associated with the car parking bays must be low enough to
provide for clearance under vehicles as the B99 swept vehicle path intrudes over them.

ENG7. The car parking areas and internal driveways must be constructed, drained and
surfaced with either asphaltic concrete, bitumen or reinforced concrete so as to
minimise dust emissions, erosion and sediment run-off. The construction and design
must be in accordance with the current version of AS/NZS 2890.1.

Kerb and Channel
ENGS. Any damaged kerb & channel must be re-instated to a profile matching the existing
profile in Drayton Street, at no cost to Council.

Pedestrian & Disabled Access

ENGO9. Provide a Signhage & Linemarking Plan for compliance assessment to Council's
General Manager of Infrastructure and install the traffic management devices required
in accordance with the Manual of Uniform Traffic Control Devices (MUTCD); ensuring
that the plan provides for the use of vehicles, pedestrians and mobility aids for disabled
access. Driveways and car parking areas must be adequately sign-posted indicating
combined usage by pedestrians and vehicles.

Stormwater

ENG10. Revise and resubmit the Stormwater Management Report by AT Consulting dated
13/01/17 for Compliance Assessment to Council’'s General Manager of Infrastructure,
indicating drainage paths for all roofed and impervious areas. The on-site SMP must
also detail the following:
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ENG11.

ENG12.

ENG13.

ENG14.

ENG15.

ENG16.

ENG17.

ENG18.

ENG109.

a) Drainage paths within the property and to the lawful point of discharge;

b) Hydraulic design for stormwater including sizing and location of all proposed pipes
and channels and provision of all software data files;

c) Location of gully pits, field inlets, on-site detention storage including inlet and outlet
details, etc.;

d) Details of all pre- and post-development flows and related hydraulic parameters; and

e) Details of any cut or fill required to direct stormwater to a lawful point of discharge.

All stormwater drainage systems, including all surface, underground and roof water
components, must effectively drain all stormwater falling onto the proposed
development to Council’'s stormwater system, rain water tanks or other lawful point of
discharge.

The applicant must provide evidence to Council’s satisfaction of a lawful right to
discharge stormwater to and through other properties.

A stormwater drainage system draining to the street or stormwater network must be
installed to serve the site, designed in accordance with the provisions of the
Queensland Urban Drainage Manual (QUDM), so that the post-development flows at
all points of discharge to all downstream properties including road reserves remains
consistent with the pre-developed case.

Where stormwater cannot be satisfactorily drained to the Drayton Street and/or Gipps
Street road frontages, drainage infrastructure meeting the requirements of QUDM for a
Level Il or 11l roof and allotment system as necessary must be provided along such
boundaries of the proposed lots and through other properties as appropriate via
easements to be dedicated to Council.

Stormwater drainage must be designed such that no restriction to existing or developed
stormwater flow from upstream properties or ponding of stormwater within upstream
properties occurs as a result of the development.

Detailed engineering design drawings of the proposed stormwater system must be
submitted for compliance assessment to Council's General Manager of Infrastructure
showing:

a) plans and longitudinal sections for stormwater infrastructure, including sizes, types
and classes, levels and locations of all proposed pipes, manholes, gully pits, field
inlet pits, culverts, open channels, on-site detention/ retention tanks and/or basins
including inlet and outlet details, guttering and downpipes; and

b) hydraulic grade lines, stormwater flow rates and velocities for critical storms.

All stormwater systems must be constructed in accordance with the approved drawing
details before commencing the use.

Heavy duty galvanized steel roof water kerb adaptors (Kacey or similar), must be
installed in the kerb and channelling during construction in all locations where inter-
allotment drainage systems are not required, in accordance with the requirements of
Table S2.13 Stormwater Design and Construction Standards of the Nanango Shire IPA
Planning Scheme. Stormwater socket reducers may be required to accommodate
these, depending on the pipe diameters proposed. Alternatively, if discharge to kerb
and channelling is not proposed, then details of the proposed stormwater network
discharge point and complete connection details are required.

Any new earthworks, landscaping, pavements or structures must not concentrate or
impede the natural flow of water across property boundaries and onto any other lots.
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Easements & Drainage Reserves

ENG20.

ENG21.

ENG22.

Provide all easements or drainage reserves found necessary for whatever purpose
during the course of engineering investigation and design. Such easements or
drainage reserves must have a width that is appropriate to their purpose, but in any
case, generally not less than 4m, except where otherwise stated. Such easements or
drainage reserves must be deeded to Council when the Survey Plan is presented for
sealing.

The widths of easements and drainage reserves must be justified on the basis of
hydrologic and hydraulic analyses and report within the Stormwater Management Plan
report required to be submitted for Compliance Assessment.

Easements are required over any inter-allotment drainage systems. Such easements
must be not less than 3m in width.

Water Supply

ENG23.

ENG24.

The proposed development must connect to Council’s reticulated water supply system
in accordance with the requirements of Schedule 2, Division 3.2 — Design and
Construction Standards, Table S2.10 of the Nanango Shire IPA Planning Scheme and
the South-east Queensland Water Supply & Sewerage Design & Construction Code
(SEQ Code) at no cost to Council.

The applicant must model its internal water supply system and:

(a) test the existing available pressure and flow characteristics from the adjacent
Council mains and establish whether a private booster pump will be required;

(b) establish whether existing fire hydrants are adequate to meet the required
firefighting needs, and if not, identify the additional fire hydrants and their required
locations;

(c) liaise with the RFS for its requirements, at no cost to Council; and

(d) provide all identified on-site requirements at no cost to Council.

Relocation of Other Infrastructure & Services

ENG25.

Sewerage
ENG26.

ENG27.

All works, including the relocation of any infrastructure or services (such as Telstra,
lighting etc.) required as a result of this approval, including these conditions, must be
completed at no cost to Council.

The proposed development must connect to Council's sewerage system in accordance
with Schedule 2, Division 3.2 — Design and Construction Standards, Table S2.10 of the
Nanango Shire IPA Planning Scheme and the South-east Queensland Water Supply &
Sewerage Design & Construction Code (SEQ Code) requirements at no cost to
Council.

The Applicant must submit sewerage detail plans for compliance assessment to
Council's General Manager of Infrastructure, for redirecting sewage from proposed lot
11 directly to Council’s existing MH2035/6 under a separate development application
for Operational Works.

Building Over and Adjacent to Sewer

ENG28.

ENG29.

Where concrete vehicular access pavement is proposed to be built over an existing or
proposed sewer, construction jointed sections must be incorporated to facilitate future
Council access for maintenance/service purposes. The joints must be located
symmetrically about the centre-line of the sewer and at least 600mm apart. The
location of the existing sewer may be inferred from the location of the nearest
manholes to each side of the pavement.

Any damage to Council’'s sewerage infrastructure must be repaired by the applicant at
no cost to Council.
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Earthworks

ENG30.

Lighting
ENG31.

ENG32.

Any proposed earthworks must be undertaken in accordance with the Urban Locality
Code, Element (g) within the Nanango Shire IPA Planning Scheme Part 3 Division 2
section 3.4, unless approved separately under a development permit for Operational
Works; and strictly in accordance with the requirements of Australian Standard 3798;
other relevant Australian Standards; accepted engineering Codes of Practice and
Industry Guidelines. A certificate of quality and uniformity of fill must be provided by
the Supervising RPEQ for all filled areas.

The applicant must ensure that all external lighting (not including street lighting) is
designed in accordance with the requirements of AS4282-1997 “Control of the
Obtrusive Effects of Outdoor Lighting”.

The applicant must design and install all artificial illumination so as not to cause a
nuisance to occupants of nearby premises and any passing traffic. Direct security and
flood lighting away from adjacent premises.

Operational Works

ENG33.

RPEQ
ENG34.

Advice
ADV1.

ADV2.

ADV3.

ADV4.

All assets to be donated to Council must be designed and constructed under a
separate development permit for Operational Works, in accordance with the
requirements of the Nanango Shire IPA Planning Scheme and other standards and
guidelines as specified herein and within the Operational Works approval conditions.

All engineering designs and drawings submitted to Council for engineering approval
must be certified by an appropriate Registered Professional Engineer of Queensland
as having been prepared by; or under the direct supervision of a Registered
Professional Engineer of Queensland (RPEQ) and contain the full name, RPEQ
number, signature and date signed of the responsible RPEQ engineer.

The Department of Infrastructure, Local Government & Planning has imposed
conditions on the development permit as attached as Attachment C.

With the introduction of the Sustainable Planning (Housing Affordability and
Infrastructure Charges Reform) Amendment Act 2011, an applicant’s obligations with
respect to infrastructure contributions/charges is now contained in a separate adopted
infrastructure charges notice rather than in this development approval.

Section 341(1) of the Sustainable Planning Act 2009 provides that, if this approval is
not acted upon within the period of four (4) years the approval will lapse. Note that in
accordance with section 341(7) a related approval may extend the relevant (currency)
period.

This development approval does not authorise any activity that may harm Aboriginal
Cultural Heritage. Under the Aboriginal Cultural Heritage Act 2003 you have a duty of
care in relation to such heritage. Section 23(1) provides that "A person who carries out
an activity must take all reasonable and practicable measures to ensure the activity
does not harm Aboriginal Cultural Heritage." Council does not warrant that the
approved development avoids affecting Aboriginal Cultural Heritage. It may therefore,
be prudent for you to carry out searches, consultation, or a Cultural Heritage
assessment to ascertain the presence or otherwise of Aboriginal Cultural Heritage. The
Act and the associated duty of care guidelines explain your obligations in more detalil
and should be consulted before proceeding. A search can be arranged by visiting
http://www.datsima.gld.gov.au and filling out the Aboriginal and Torres Strait Islander
Cultural Heritage Search Request Form
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ADVS5.

ADV6.

ADV?7.

ADVS.

ADV9.

ADV10.

ADV11.

Attached for your information is a copy of Division 8 of the Sustainable Planning Act

2009 as regards Rights of Appeal. With respect to Appeal Rights of Applicants, the

following is drawn to your attention—

a) the applicant’s Appeal Period commences upon receipt of this advice and expires
twenty (20) business days thereafter.

b)  should the applicant notify the Assessment Manager (Council) in writing of
acceptance of the conditions of approval and that it is not intended to make an
appeal, the Applicant’'s Appeal Period is at an end.

The applicant is advised that the existing water mains passing the site along Drayton
Street are of asbestos cement manufacture and appropriate safety measures and
methodology are required when working at or near these mains. All live works
including new connections and capping off of any connection no longer required will be
carried out by Council at the applicant’s cost.

Any work over or adjacent to Council’'s sewerage, water supply or stormwater drainage
infrastructure, including the construction/rebuilding/alteration of buildings, pavements,
or other structures; and filling or excavation of material is subject to the requirements of
the Queensland Development Code MP1.4 Building over or near relevant
infrastructure.

The coordinate system to be adopted for drawings submitted by the applicant in
relation to future and completed works must be GDA94 MGA Zone 56.

Council expects that as-constructed revisions of all drawings submitted for compliance
assessment will be provided in DWG or DXF format and in accordance with the IPWEA
2015 Guidelines for Creation and Submission of ADAC XML Files. All text should be
easily legible at A3 size.

The applicant remains responsible for ensuring the adequacy of its internal water
supply system.

Should a water connection upgrade be required based on the applicant’s requirements,
this will be at the applicant’s cost.

Resolution:

Moved Cr TW Fleischfresser, seconded Cr RJ Frohloff.

That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

ATTENDANCE:

Acting General Manager Steve Hegedus left the meeting at 10.18am
Acting General Manager Steve Hegedus returned to the meeting at 10.20am
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8. Portfolio - Water, Waste Water, Waste Management, Sport & Recreation
8.1 Water, Waste Water, Waste Management, Sport & Recreation Portfolio Report
Summary

Cr Frohloff presented her Water, Waste Water, Waste Management, Sport & Recreation Portfolio
Report

Officer's Recommendation

That Cr Frohloff's Water, Waste Water, Waste Management, Sport & Recreation Portfolio Report
to Council be received.

Resolution:
Moved Cr RJ Frohloff, seconded Cr KA Duff.

That Cr Frohloff's Water, Waste Water, Waste Management, Sport & Recreation Portfolio Report
to Council be received.

Kingaroy Wastewater Treatment Plant

Senior Treatment Plant Operator, Andrew Watson, has recently been recognised for the great work
he has done with the commissioning and on-going operation of the new Kingaroy Wastewater
Treatment Plant. Andy received a “High Commendation” in the award category of “Operator of the
Year” at the recent WIOA (Water Industry Operations Association) Awards night. He was also
recognised in the Best Paper category for his presentation at the conference on the ‘Nereda’
process and some of the challenges associated with operating a granulated activated sludge
process. Congratulations Andy on this fantastic achievement.

Stand Pipe Issues

Council operates coin operated stand pipe facilities in Nanango, Blackbutt and Benarkin. These
facilities provide property owners throughout the region with access to potable water which during
dry times is critical. A recent spate of vandalism and theft has rendered these units virtually
useless. 3 out of 4 units are basically beyond repair because of the vandalism and need a full
replacement. Because spare parts to repair some of the units are not available as a result of the
age of the equipment, Council has had to purchase new units. It is hoped they will be available by
the end of July. The new units will be card operated so theft will no longer be possible.

Unfortunately, until the new units are available, community members who do the right thing are
being disadvantaged as they have to drive to other towns to access water. It is very frustrating to
have the destructive actions of a few, destroy this valued service. I'd like to encourage anyone
within the community who sees someone doing the wrong thing at these standpipes to report it to
the local police so that we can stop this from happening.

Carried 7/0
FOR VOTE - Councillors voted unanimously
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8.2 Water & Waste Water (W&WW)

Officer's Reports

8.2.1 W&WW - 2363693 - Adjustment to Level 3 Water Restriction Watering times

Summary

The report provides information regarding requests to change the hours of watering permitted
under the Level 3 Restrictions.

Officer's Recommendation

That under section 41 of the Water Supply (Safety and Reliability) Act 2008, Council amend the
hours of allowed watering under Level 3 Demand Management for residential water useage to 7am
to 8am, where Council provides reticulated water across the region.

Resolution:

Moved Cr RJ Frohloff, seconded Cr DA Potter.

That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

9. Portfolio - Natural Resource Management, Parks and Indigenous Affairs
9.1 Natural Resource Management, Parks and Indigenous Affairs Portfolio Report
Summary

Cr Duff presented her Natural Resource Management, Parks and Indigenous Affairs Portfolio
Report to Council.

Officer's Recommendation

That Cr Duff's Natural Resource Management, Parks and Indigenous Affairs Portfolio Report to
Council be received.

Resolution:
Moved Cr KA Duff, seconded Cr RLA Heit.

That Cr Duff's Natural Resource Management, Parks and Indigenous Affairs Portfolio Report to
Council be received.

Parks & Gardens

Capital Works Update

¢ Kingaroy Aerodrome line marking of runway 16/34, signal circle, taxi ways and car park
has been completed.
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e Painting of the terminal building internal and external has also been completed.

¢ New toilet and shelter at Memerambi is completed however Council is just waiting on
ERGON power supply to the toilet before it can be opened to the public for use.

e The replacement of the Durong Toilets is underway and hopefully it will be completed by
the end of June.

e The new playground at the Murgon Rotary and Youth Park has been installed and proving
very popular with lots of children and families using the park during the week and on
weekends.

e The new shelter and BBQ area at Dingo Park in Wondai is underway.

¢ The new fence around Butter Factory Park in Nanango is completed and solar lighting of
the shelters and BBQ will be underway in the coming weeks.

e New fence at Blackbutt Cemetery now complete and installed.

¢ New play equipment project at Kingaroy Apex Park is completed with edging and filled with
soft fall sand.

Natural Resource Management

Saleyards

There was a speciality horse sale at Coolabunia Yards (hasn’'t been one in ages) with 10 horses
booked. On the day six horses were on show with 4 sold and 2 passed in. The top horse price for
the day was $6500.00

At last week’s speciality weaner sale 807 head were sold.

There has been approx. 35 metres of catwalk boards and posts replaced with a further 25 mtrs to
be completed in the coming weeks.

Rail Trail

The bitumen surface is completed from Kingaroy to Barambah Creek including the second seal

funded under the Work 4 Queensland program. There is only 3.8 km remaining to complete the
works to join the bitumen surface to Murgon. The chicanes in Wondai and Meier’'s Road will be

installed during June. | would like to remind everyone that there are cameras installed along the
Rail Trail and any unauthorised vehicle use will be reported to the appropriate authorities.

Work 4 Queensland — update

BP DAM

Work has commenced on the cabin upgrades at Yallakool Caravan & Recreation Park. To date
the 9 new kitchenettes have been installed, work has begun on installing the new shower cavities
with 6 being completed with the last 3 to be installed after the school holidays. Internal & Patio
painting has also commenced with Cabin 1 completed and cabin 2&3 to be completed by school
holidays. There will be six cabins back on line for the school holiday period 23 June to 9 July.

Boondooma Dam

Boondooma Dam Residence has been painted internally and new floor covering has been laid,
shelving has also been added to one of the rooms to allow for the linen to be now stored in the
residence.
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Dams General

Occupancy figures for the period 1 July 2016 to 11 June 2017
Boondooma Dam 15025 with avg length of stay 2.96 days

BP Dam 10472 with avg length of stay 3.29 days

General mowing and maintenance is up to date at both dams.

Indigenous Affairs

Preparations are in place for NAIDOC events in the first week of July. Cherbourg will be hosting
their main celebrations on Tuesday July 4™ and for the first time our Council will be hosting a
NAIDOC event in the Forecourt on Thursday July 6™. Cr Danita Potter and Cr Roz Frohloff are
working with me and some other keen Kingaroy locals to host this event. There will be traditional
music, dance and food as well as indigenous face painting for kids and lots of other fun activities. |
would like to extend an open invitation to everyone in the community to attend one of these
important NAIDOC celebrations in our region.

Carried 7/0
FOR VOTE - Councillors voted unanimously

9.2 Natural Resource Management & Parks (NRM&P)

Officer’'s Reports

9.2.1 NRM&P - 2363581 - Approval of the South Burnett Biosecurity Surveillance
Program in accordance with the Biosecurity Act 2014.

Summary

Under the Biosecurity Act 2014 Council is required to develop and conduct a Biosecurity

Surveillance program formerly known as a Pest Survey Program to detect and monitor the

treatment of restricted and prohibited weeds and pest animal species within their Local

Government area.

A Biosecurity Surveillance Program enables authorised local government officers to conduct

property inspections to identify and map the extent of outbreaks and monitor treatment programs to
assist landholders to meet their general biosecurity obligation under the Biosecurity Act 2014.

Officer's Recommendation

That Council approve the commencement of the South Burnett Biosecurity Surveillance Program
for restricted and prohibited matter under the Biosecurity Act 2014 across the South Burnett
Regional Council area starting on 1 July 2017 and finishing 30 June 2018.

Resolution:

Moved Cr KA Duff, seconded Cr RLA Heit.

That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously
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9.2.2 NRM&P - 2365984 - Expression of Interest - Coolabunia Saleyards and/or South
Burnett Regional Council's Dip Facilities

Summary

Following approaches by a number of parties expressing interest in leasing and operating the
Coolabunia Saleyards (currently staffed and operated by Council staff), consideration is being
given to the leasing out of the facilities to private operators.

In accordance with the Local Government Regulation 2012 a local government is required to call
tenders for the lease of Council land (deemed to be a disposal of a valuable non-current asset).

Council may invite Expressions of Interest under section 228 of the Local Government Regulation
2012 before considering whether to invite written tenders. An Expression of Interest invites

Respondent’s to lodge submissions from which Council may prepare a shortlist from the persons
who responded to the Expression of Interest and invite tenders from the persons on the shortlist.

Officer's Recommendation
That to determine the level of interest and scope of services that may be offered by private
providers, Council call Expression of Interests (EOI) in accordance with Local Government
Regulation section 228 for individuals or organisations to express their interest to lease, manage
and operate the Coolabunia Saleyards and/or South Burnett Regional Council’s Dip Facilities.
Resolution:
Moved Cr KA Duff, seconded Cr GA Jones.
That the Officer's Recommendation be adopted.
Carried 7/0

FOR VOTE - Councillors voted unanimously
ADJOURNMENT:
Motion:
Moved Cr DA Potter, seconded Cr GA Jones.

That the meeting adjourn for twenty (20) minutes

Carried 7/0
FOR VOTE - Councillors voted unanimously

RESUMPTION:

Motion:

Moved Cr RJ Frohloff, seconded Cr KA Dulff.

That the meeting resume at 11.13am with attendance as previous to the adjournment

Carried 7/0
FOR VOTE - Councillors voted unanimously
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10. Portfolio - Finance, ICT & Human Resources
10.1 Finance, ICT and Human Resources Portfolio Report
Summary

Cr Heit presented her Finance, ICT and Human Resources Portfolio Report to Council.

Officer's Recommendation

That Cr Heit's Finance, ICT and Human Resources Portfolio Report to Council be received.
Resolution:

Moved Cr RLA Heit, seconded Cr KA Duff.

That Cr Heit's Finance, ICT and Human Resources Portfolio Report to Council be received.
FINANCE

Financial Report

Council’'s actual financial results as at 31 May 2017 are presented in the comprehensive income
statement alongside the Fourth Quarter Proposed Operating Budget. The recurrent revenue and
expense items are within budget.

The financial ratios for cash, operating cash, working capital and funded long term liabilities are all
within the industry guide. The sustainability ratios are also presented in this report as key
performance indicators. Council is able to achieve the targeted ratios for operating surplus, asset
sustainability and net financial liabilities.

Fourth Quarter Operating Budget Review

A review of the 2016-2017 Operating Budget has been undertaken as at 31% of May 2017. The
proposed budget forecasts an operating surplus of $1,011,381. As compared to the 3" Quarter
Revised Budget, there is an increase in the net operating result of $588,850 mainly due to the
increase in net revenue from Road Maintenance Performance Contract (RMPC) and Road
Performance Contract (RPC) and the increase in waste management revenue from commercial
and domestic waste disposal fees, rates waste collection and other miscellaneous income.

The proposed decrease in capital revenue amounting to $400,158 relates to a decrease in the
projected capital grant for the Kingaroy Waste Water Treatment Plant.

The long term forecast for the comprehensive income statement, balance sheet and cash flow
statement was also revised following the budget adjustments for the fourth quarter review. The
indexation was based on the 2016-2017 original budget assumptions.

Fourth Quarter Capex Budget Review

There is no significant change in the proposed 4™ Quarter Capex Budget. The proposed budget
remains at $34,042,735. The year- to- date actual capital expenditure amounts to $19.1 Million
and year-to-date commitments amount to $4.7 Million.

Fees and Charges Schedule for FY 2017-2018

Fees and charges is one of the sources of Council’s self-generated revenue. These relate to
regulatory and commercial fees for services that are provided by Council and are used for cost
recovery and to fund the cost of service delivery.
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For FY 2017/2018 the proposed Fees and Charges have been generally increased by 2%. A
schedule of the actual 2016/2017 and proposed 2017/2018 Fees and Charges are attached to the
report and are being presented for comparison purposes. The 2017/2018 Fees and Charges for
adoption are to be effective from the 1* of July 2017.

Nanango Historical Society request for rate remission

The Nanango Historical Society forwarded a request for a rate remission on their property located
at 42 Gipps Street Nanango. The Local Government Regulation 2012 and Council’s Rate
Remission policy allows an exemption for not-for profit organisations from general rates and
remission of levies and charges. The Nanango Historical Society submitted to Council their
constitution and confirmation of their not-for-profit status.

It is recommended that Council approve the Nanango Historical Society’s request for rate
remission.

Works For Queensland Project

The total grant amounts to $4.26 Million of which $2.5 Million has already been received by
Council. As at 31% of May, the actual expenditure amounts to $566,004 and commitments amount
to $444,193 or a total of $1,010,197.

HUMAN RESOURCES

Local Government Workcover

The Local Government Workcover has provided Council with an updated status report that
highlights SBRC'’s ranking within the 67 Local Authorities participating in the scheme. Council’s
current rank is 15" of the 67. The report also indicated that Council is ranked 5" of 15 Councils
which are grouped based on our annual wage cost. The better the rank the lower cost of the
premiums. The premium for the highest in our group would be over $200,000 more each year. |
commend the HR team for the strategies and work undertaken within the organisation which
culminates in a reduction of the workcover premiums but more importantly in striving to reduce
workplace incidents. Well done to the staff too for following safe work practices to keep
themselves, their co-workers and all workplaces safe.

SBRC has participated in the LGM (Local Government Mutual Liability) Audits over the past ten (10) years.
Some 557,000 has been paid to Council as rebates in that period of time. LGM have indicated that Council
will receive another 2% rebate for 2017-2018.

Christmas Closedown for 2017/2018

It is proposed to close Council’'s administration offices, depots and library facilities on the 22" of
December from 11:00 am to allow Council employees to attend the annual staff Christmas
function.

Council offices, libraries and customer service centres are proposed to be closed from midday 22™
of December 2017 and re-open on the 2" of January 2018. The Visitor Information Centres will
operate over the Christmas/New Year period from Monday to Saturday with some centres
operating reduced hours on Sunday. The VICs will be closed on Christmas Day, Saturday Boxing
Day, Boxing Public Holiday and New Year's Day

Key skeleton staff will be rostered to undertake on-call and emergency work where required during

the closedown period.

Carried 7/0
FOR VOTE - Councillors voted unanimously
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10.2 Finance (F)

Officer’'s Reports

10.2.1 F - 2365017 - Fourth Quarter Capital Budget Review 2017

Summary

A review of the 2016/2017 Capital Budget has been undertaken to take into account any necessary
amendments and known changes. The $10,000 increase in mains network renewals for Blackbutt
Water accounts for the movement in Water and the $10,000 decrease in capex for the Blackbutt
Treatment Plant resulted in the movement in Waste Water.

The following table summarises the result.

Capital Budget

Second Quarter

Third Quarter

Revised Budget Proposed Budget Movement
Buildings $ 3,455,500 $3,455,500
Plant and Equipment 3,727,800 3,727,800
Road and Drainage 14,863,455 14,863,455
Water 3,994,530 4,004,530 10,000
Waste Water 7,604,850 7,594,850 (10,000)
Waste 396,600 396,600
Total $34,042,735 $34,042,735 -

The revised Capital Program is attached.

Officer's Recommendation

That in accordance with Section 170(3) of the Local Government Regulation 2012 the revised
Capital Budget to 30 June 2017 be adopted.
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20146/2017 Capex Report for Council

2016/2017 2015/2016 First Quarter ‘Second Third Quarter  Fourth Quarter
Praject Description Adopted Budget Budget Quarter Budget Budget Budget
Budget Carryover Adjustemnts  Adjustemnts  Adjustments  Adjustemnts

Total Available o 2016/2017
Budget Commitments Actual YTD

Project

Code

Buildings & Other Structures
Admin Office - Kinga

12,000.00 290,000.00 - - 28,000.00 - 330,000.00 28,985.28 17,112.77
Admin Office - Nanan
180,000.00 - - - - - 180,000.00 - -
Admin Office - Wonda
- 100,000.00 - - 100,000.00 - - - - -
Aerodrome - Kingaroy
40,000.00 - - 15,000.00 - - 55,000.00 105.09 29,576.76
Aerodrome - Wondai
15,000.00 5,000.00 - - 15,000.00 - - 5,000.00 - -
Art Gallery - Wondai
35,000.00 - - - - 5,200.00 - 29,800.00 - 29,745.00
Caravan Park - Murgo
B B B B B B B - - 3545.32
Caravan Park - Wonda
5 = E = z E = = 112426
Cemeteries - Kingaro
10,000.00 - - - - - 10,000.00 - 14,873.45
Cemeteries - Nanango
10,000.00 - - - - - 10,000.00 - -
Cemeteries - Wondai
10,000.00 - - - - - 10,000.00 - -
Cemeteries - Proston
- - - - - - - - 15,005.28
Cemeteries - Blackbu
75,000.00 - - - - - 75,000.00 - 29,261.82
Depot - Nanango
30,000.00 - - - - - 30,000.00 - -
Depot - Kingaroy
40,000.00 - - - - 40,000.00 - - - -
Depot - Murgon
20,000.00 - - - 20,000.00 - - - - -
SES- Nanango
- - - 130,000.00 - - 130,000.00 - -
Hall - Kingaroy Town
90,000.00 50,000.00 - 65,000.00 52,100.00 4,000.00 202,100.00 140,314.556 1,074.51
Hous Rent - Mur Maca
- - - - - - - - - 4,710.91
Hous Rent - Nan Pion
30,000.00 - - - 30,000.00 - - - - -
Museum - Boondooma H
15,000.00 - - - - 15,000.00 - - - -
Museum - Nanango Rin
- - - 25,000.00 28,400.00 - 53,400.00 - 23,358.00
Museum - Kroy Mens S
75,000.00 - - - - 46,000.00 - 29,000.00 - 29,025.00
Parks & Gardens
400,000.00 46,000.00 - - - - 446,000.00 415,242.04 685,642 57
Priv Hospital - Buil
20,000.00 - - - 20,000.00 90,000.00 - 90,000.00 - 2,512.63
Priv Hos P&E Proj
100,000.00 47,000.00 - - - - 147,000.00 47,000.00 69,617.92
Saleyards - Coolabun
50,000.00 40,000.00 - - - - 90,000.00 16,363.64 20,000.00
Swimming Pool - King
20,000.00 - - - 20,000.00 - - - - - 6,968.29
Swimming Pool - Murg
- - - 11,000.00 11,700.00 - 22,700.00 - 21817.21
Swimming Pool - Nana
15,000.00 g - TR— 5,000.00 - 4,000.00 5,000.00 6,000.00 - 3143.64
Swimming Pool - Wond
90,000.00 10,000.00 - - 39,000.00 - - 61,000.00 - 56,630.67
Tourism - Yallakool
50,000.00 20,500.00 - - - - 70,500.00 1,880.00 - 12,734.19
Tourism - Lake Boon
120,000.00 7,500.00 - - - - 127,500.00 21,765.45 545.92
Public Conveniences
214,000.00 116,000.00 - 43,000.00 - - 373,000.00 33,667.05 208,299.11
Spiground-Maidenwel
20,000.00 - - - 7,000.00 - 27,000.00 - 26,313.34
Spiground-Murgon
20,000.00 30,000.00 - - - - 50,000.00 - -
Depot - Wondai
40,000.00 - - 20,000.00 - - 60,000.00 - 5,969.93
Spiground-Hivesville
- 34,000.00 - - - - 34,000.00 4,090.91 31,941.82
Region Pools
- 16,000.00 - - - 16,000.00 - - - -
W4Q Program
- - - - 701,500.00 - 701,500.00 362,692.25 253,615.52
1,846,000.00 812,000.00 B 5,000.00 791,500.00 - 345550000  1,073,00626  1539572.62
Intangibles
Business System
298,000.00 594,300.00 - - - - 892,300.00 454,632.65 184,619.19
298,000.00 594,300.00 - - - - 892,300.00 454 632.65 184,619.19
Plant & Equipment
Info Serv - ICT
265,000.00 14,000.00 - - - - 279,000.00 - 252,845.78
Plant & Fleet Manage
2,435,000.00 121,600.00 - - - - 2,556,500.00 541,432.67 1,757,506.15
016207 Capeax Report for Council Page o 2
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2016/2017 2015/2016 First Quarter Second Third Quarter  Fourth Quarter
P ézf::‘ Project Description Adopted Budget Budget  QuarterBudget  Budget  Budget T"“‘é :(;’-a; 'f""e Commitments :gfa’fg;.;
Budget Carryover Adjustemnts  Adjustemnts  Adjustments  Adjustemnts e
2,700,000.00 135,600.00 - - - - 2,835,500.00 541,432.67 2,010,351.93
Roads
W4a Program
= = E s 1,290,000.00 E 1,290,000.00 77,863.35 267,015.71
Streetscapes
B . . . . B . . 700.00
Bridges
2,300 ,000.00 932,200.00 o . 682,200.00 E E 2,550,000.00 559519 1,720,991.85
Min Cap-Rural Drain
130,000.00 - - - - - 130,000.00 - 140,219.01
Min Cap-Urban Roads
- . P 7 7 5 7 T 216.23
Min Cap-Grav Resheet
1,250,000.00 . . 300,000.00 . B 1,550,000.00 101,620.00  1,256,844.67
Min Cap-Pave Rehab
1,200,000.00 - - - 810,000.00 - - 390,000.00 608.00 323573.73
Min Cap-Foot/Bikeway
180,000.00 - - 150,000.00 - - 330,000.00 6,797.09 99,241.19
Reseals - 2014/15
5 g B 5 B E 5 1,607,636.42 B
Reseals - 2016/17
1,500,000.00 Z © - 50,000.00 5 E 1,450,000.00 E 1,383,170.65
TIDS - LRRS Projects
1,893,000.00 . E 30,000.00 . E 1,923,000.00 . 2,026,879.81
Roads to Recovery
2,640,000.00 231,955.00 7 T E Y 2,871,955.00 79,093.28 _ 1,049,643.49
Loan Funded Projects
B 1,640,000.00 ~ . 512,000.00 . B 1,128,000.00 4,934.02 835,269.62
Soil Laboratory
10,000.00 - - 500.00 - - 10,500.00 - - 22531.26
Urban Drainage
440,000.00 - - 455,000.00 - - 895,000.00 10,381.50 812,131.82
SafeST
270,000.00 - - 75,000.00 - - 345,000.00 759.98 267,851.01
11,813000.00 _ 2,804,155.00 _ . 1,043700.00 _ 1,290,000.00 B 1486345500  1,795288.83  11,069,385.07
Water Services
Water - General Oper
150,000.00 15,000.00 - 35,000.00 - - 200,000.00 26,535.38 293,113.36
Water - Blackbutt
120,000.00 - - - - 10,000.00 130,000.00 - -
Water - Kingaroy
1,100,000.00 _ 1,231,900.00 . B B B 2,331,900.00 339,296.40 396,274.33
Water - Murgon
241,700.00 465,930.00 - - - - 707,630.00 20,043.17 610,980.25
Water - Nanango
220,000.00 - - - - - 220,000.00 181.82 14,485.66
Water - Proston
50,000.00 - - - - - 50,000.00 16,490.91 18,300.05
Rural Water - Prosto
100,000.00 - - - 35,000.00 - - 65,000.00 - - 272.47
Water - Wondai
200,000.00 - - - - - 200,000.00 - 147 6563.12
Water - Wooroolin
100,000.00 - - - - - 100,000.00 - -
Wastewater - Kingaro
- - - - - - - 4,732.91 221,369.40
2,281,700.00 _ 1,112,830.00 . B 5 10,000.00 __ 4,004,530.00 407,280.69 __ 1,704,803.70
Wastewater Services
Wastewater - General
150,000.00 - - - - - 150,000.00 - - 26,602.76
Wastewater - Blackbu
100,000.00 100,000.00 - - - - 10,000.00 190,000.00 - -
Wastewater - Kingaro
2,200,000.00 8 2,940,000.00 D . E 5,140,000.00 344,372.64  2,345236.83
Wastewater - Murgon
430,000.00 272,000.00 - 70,000.00 - - 772,000.00 5,266.66 22,418.40
Wastewater - Nanango
500,000.00 317,700.00 - - 300,000.00 - - 517,700.00 86,890.91 14,473.39
Wastewater - Wondai
270,000.00 325,150.00 - 230,000.00 - - 825,150.00 10,533.33 8,622.08
3,650,000.00 1,014,850.00 2,840,000.00 - - - 10,000.00 7,594,850.00 447,063.54 2,364,147.94
Waste
Waste Management - R
52,000.00 344,600.00 - - - - 396,600.00 21,550.00 229,628.33
52,000.00 344,600.00 - - - - 396,600.00 21,660.00 229,628.33
22,640,700.00 _ 7,418,235.00 _ 2,840,000.00 - 1,037,700.00 _ 2,081,500.00 5 34,042,73500 _ 4,745,254.564  19,092,508.78
2012017 Capax Rapart for Council PR 202
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Resolution:
Moved Cr RLA Heit, seconded Cr RJ Frohloff.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

10.2.2 F - 2365091 - Fees and Charges Schedule

Summary
Each year the Council considers the level of fees and charges.

The Fees and Charges Schedule attached includes both the Regulatory Fees and Commercial
Charges.

Section 97(2) of the Local Government Act 2009 provides examples of a Cost Recovery
Fee/Regulatory Fee:

“A cost-recovery fee is a fee for—

(@) an application for the issue or renewal of a licence, permit, registration or other approval
under a Local Government Act (an application fee); or

(b) recording a change of ownership of land; or

(c) giving information kept under a Local Government Act; or

(d) seizing property or animals under a Local Government Act; or

(e) the performance of another responsibility imposed on the local government under the
Building Act or the Plumbing and Drainage Act.”

A commercial fee is for a service which Council provides, however the service could also be
sourced from another provider.

In the case of Cost Recovery Fee/Regulatory Fees the Act also states that a cost-recovery fee
must not be more than the cost to the local government of taking the action for which the fee is
charged.

The Fees and Charges in the attached schedule have been generally increased by 2%. However
some fees have not changed from those charged in the 2016/2017 financial year and a more
detailed review undertaken in some cases. The charges for 2016/2017 financial year have been
included in the schedule to allow comparison with the proposed charges for the 2017/2018
financial year.

As per section 98(1) of the Local Government Act 2009 South Burnett Regional Council maintains
a register of Cost Recovery Fees.

Officer's Recommendation

That the Fees and Charges listed be received and adopted effective from 1 July 2017 continuing in
place until further reviewed by Council.
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SOUTH BURNETT

Register of Fees and Charges

2017/2018

Cr KM Campbell (Mayor)
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Contents
Animals - Domestic Halls-Category A Right to Information & Information Privacy
Animals - Other Halls-Category B Roads
Art Gallery Halls-Category C Saleyards & Dips
Bjelke-Petersen Dam Library Searches
Books Pest Management Soil Laboratory Testing
Boondooma Dam Planning Swimming Pools
Buildings Plumbing Waste Services
Caravan Parks Printing & Stationery Waste Water
Cemeteries Private Works Water - Sales
Engineering Assessment Rentals Water Supplies

Environmental Health Licenses / Permits

Register of Fees and Charges Contents 01-Jul-2017
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b et

Animals - Damestic
Release Fae: Cate & Doge |
(Civcp CHF (1F ke b fin o cvmmer peice bo baking o Animal Housing Facility 3 5500 ¥ 5800 M Local Govemment Act 2008 297 (3)[d) R
Firs Impounding 3 105.00 | 5 0500 | N (Local Govemmend Act 2005 397 (2)(d) R
Sacond Impeundng £ 15700 | 15700 N [Lossl Govemment Act 2009 597 (2)(d) B
Third Impounding {F e plug possibls fine of minimum 2 penalty unis) 3 175.00 | 3 17500 | M |Local Govemment Act 2003 587 ()(d) R
F ourih Impounding Legal Astion Legal Aclion | .
Diege - Unregistared (E rdudss Non-Regstabls Areas) 3 21300 | § 21300 | N Lot Govemmend Act 2009 897 (29(d) B
Sustenange Fes /day 3 200 |3 g0 v | ¢
Viatetinary and Cther Gosls | A Coal Al Cogl f [
(Payment prior 1o releass of impounded animal of acual Velsnnary and othar cests!
incuirred in impounding the animal) :
Dislivery of Cat / Do Cage and o tha Gollachon of Stray Ca £ Dog A Cosl At Coal ¥ [’
P mits
To Keep Excese Animals (5.0, thres (3) Dogs) in a Ragistrable Area
Applicstion fee Pemit 3 17500 | § 17500 | N |Local Govemment Act 2003 537 (Z)(3) [
Defined Area | |
Dalined Area Enfs Dog. S 1003 16300 | N_|Animal Monagement (Gals & Dogel Act7008 OIS, P, 344 7] R
Delirsd Area Ertina Dog - Microchippad 3 14 | § 12300 | N {Animal Management (Cals & Dogs] Act 2008 Cha, PI1, S44 (7] R
Dielinedt Area Dasered Dag 3 5700 | 3 G400 | N Anmal Management (Cals & Dogs) A 2008 CIc, P11, 544 {2) R
Defined Area Desaved Dog - Microchipped i 3 2300 | 3 23001 M !Animal Management (Cals & Doge) Act 2008 Chi, PH, 344 (2 R
::B“I"';F“‘..sema & Micrachippsd Dogs Urly) - 50% of Denad Ares Dasexad & 5 1450 | § 1600 |\ | sl Managament (Cals & Doge) Ak 2008 G, PH, 544 2 R
Gurde Dorgs for the Blind/ Deal { Comganicn Mo Charge No Chage |
Ereeders and Show Dog | | |
Erewsders and Show Dog Perit i3 27500 | § #8100 | M| Animal Management (Cals & Dags) Act 2008 CI, PU, S44 () [0
Hon-Defined Area | 1
Hon-Dekned Azes Erlie Dog i 20003 28004 N _§ 54 (2} R
[Non-Dodried Area Deswned Dog H 900 | 3 00| M Animal Managernent (Cals & Dogs) Ad 2008 Ch, P11, 244 () R
ol 3 £00 | 8 1100 N[ Animal Managemeed (Gals & Dags) Ael 2008 Cha, PLI, $44 2) [l
3 200 | 3 100 | M| Animal Management (Cats & Dogs) Act 2008 CH3, PL 544 (2) R
Ho Charge Mo Gharge 1
Declared Redncled Dog : 27300 |3 000 | N_|Animal Management (Cals & Uage) At 2008 Chd, PI1, 544 (2] B
[Coclared Menasing Dog i3 Fo00 8 FA00 | M Animal Management (Cals & Dogs) Ad 200% Ch3, P11, S44 () R
Declared Dangenous Dog 3 65600 | § T200 | M Animal Management (Gals & Dogs) Ac 2008 Ch3, P, 544 {2 R
Diog ¢ Cit Trag Hire I day Ho Chatge No Chargs
Al fers ate waived for the initial regslralion for the firsl segistiable year Tof dogs!
o tegabration pariod [hen |
regiztiation fae &) |
Il newrty sbdained dog s regrlered in Bie st & months of the regeiralion penod then S0%
od 1egstration lee o |
Reiprocal registration applies for an-anamal gumenlly regstored in ancthar shie sndi
franeteering fo the South Burnetl Mo fee applies for remainder of carrent regisiration
patiod
Deceasad Animal Refund - 60% rehind of tha mfial registration Tes whies  anims|
decensed in the brs 6 months of the regebralion period  Thers will ke nio redund wheret
(v animal iz deceazed atter fhe fired & manths of {he regish alion perdod
il el il 1
iF the dosy is registered | wnd | o Non-Mircochipped and the animal &
subgequently desened f microchippsd within & months of being regicierad then thare will
bs 3 reimburasment of the dftersncs betwesn ihe raged s paid arid the reviged
1 upan praduction of ihe necsssary supparing documendation / sttficates
agetercl Feet and (hargex Ao Domwsic [ETET
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B b et

Anirmals - Other
13
Caltls & Harzes - Minimum Chatgs 4 par waek $ 3 105 | N Lol Govemmerd At 2009 557 2) () [
Caltle & Horses - Manimam Charge 1 hapd par wesk; 3 3 266 | M Local Government Act 2008 297 2)(a) i
[Smal Animals (Pigs, Goals, Shees, Alpacas) - Minnum Charge d per week 3 3 040 | N lLocal Govemmend Act 2008 557 2)(a) i
Smak Animals (Figs. Gosts, Sheep. Alpacag) - Maxmum Chargs { b par week 3 3 040 | N [Local Govemment Act 2005 537 (2j(a) R
impounding
Cattle & Hers:
impouncing Fee (Release) head 3 2000 | § HE00 | N [Local Gavemment Ac 2009 S97 ()i R
Iheadper dayor part thereed | 3 200§ w000 N R’
Impounded Liveglodk - Wendal Pound { haad - 15 min intanal 3 LR ] D0 | N Lol Govemment Act 2008 S57E) R
Spray Fes - Impounded Livestodk - Wondi Pound S head 3 1250 | § 1275 | N Lo Govermment Act 2009 S972)(d) i
Fransgperl Al Cost At Coal N |Local Govemnmant Act 200 597 (1 R
Sudenanca Hale Fhénd par day of part thareot %003 250 i [Lotal Govememend Act 2006 597 (] i}
| Advertizing Cost Al Coxl Al Coxl Local Governmment Act 2009 R
[Extracls from Register o dedrad 3 24000 § 2450 |Local Govemment Act 2006 557 23 R
Straying Slock Hol Impounded - Retumad 1 Dwmer by Councd Difzer Jeall Onthe Spat Fine | On ths Spet Fins Local Govemment Act 2008 5972 ) [
Pigs { Geats { Sheep / Other Domestic Livestock
Impounding Fee (Release) ! head 3 14000 | § 1300 | N Lol Govemmend R
Poundage Fae head pes iy of purt theredd | § 00§ 2450 | N |Loal Govemment [
Traniporl Cogls Al Cosl Al Cosl N Lecal Govenment Act 2008 S35 2H(d) R
d pee day o part theraol £ 1500 | § . 1500 | M |Lol Govememant Act 2005 597 (2)(d) R
Al Cesl Al Gl H Lo Govermeent Act 2009 S977)(d) i
[Extracts lrom Regslel Jednd 3 2400 3 2850 | N Lol Governmend Act 2003 537 2)(4 R
Bale of Impounded Animals
[ Aus o of Arimals ag Adverticed - Refer 1o Lot Law
CED or Poundkesper Authorized {o Conduct Sales)
Sagiterof foin wnd Doamger s e [
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Bkl Conterts

Fees & Charges
Typ : T 17 T8 Gar Head of Pamer

] 20000 | § 20500 | Y |TofskioAf Team 22 0217
sach § 10000 | § 105 00
3 15000 | § 155 00

20% 0%

Begrter ol Foer and Charger Aot Gery [T
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| 5o e Fetersen Dam and Recreation Park 12 days =2 days. PerNight Per Night

OFF PEAK PEAK

bine {3) Ha s cm 4 . AL
Sl -Cork ained - Sengs upto 4 - mith T 1 Doutle Dad =3 x Burk Bads)
Por Mgt (U 40 7 Passces) fright 5 12000 | § 0w § 9000 | § 1000 | ¥ i
Extra Adidt { reght ) o | § W | v C
Extra Child 1 mght 1 s00 | § 500! Y C
[Viltas {3} Ma siemesm 7 Pers o - Al Linen Provided
Gel-Contained - Heeps up to 7 - wih ArGondbenng, OVD Rayer & Lamge TV
(1 Qusen Bad + 1 Gngie & Double Bunk Bad + 1 Douls Pul O Loangs)
P Wikl [Lin 0 3 Presons) { raght i 15800 | § 127w g 14000 | § 15400 | ¥ C
Bira Adt Tnight i 1o | § o0 | ¥ [
Estra Child 1 right ¥ 500 | § N a
[Wilas (2) Maxieum § Persons - AN Linen Provided
Gel-Cortained - Hespe up to € - weh AeCondionng. DVD Flayee & Lame TV
(1 Docle Bud + | Sngje Bad + | gl Trundle Bad + § Double Pl Ouf Lourgs)
Par WigH (Up 0 % Prrsars) {rght [ 15400 | § e § 2000 | § tiz | ¥ [
Futra Adult i might 3 tood | § fod | ¥ (4
Eatra Child  mght ) S5m0 | § S0 ¥ C
[Poweerad Stws -
Posernd Ses - Lip to 3 Persons. 1 might 5 300 | § bR ] 3500 | Not Applicable ¥ [
Fomered Sdes - Edra Addl (12 Yeurs and Above) Inght 3 1600 | § IR 1000 | Not Applicabie | ¥ ¢
Powered Gles - Edra Chid (Under 12 Years) i mesht § mon | § am |y A00 | hot Aplicahie ¥ [
(Chwiden Uindar 2 years - No Charge)
[Unposered Sites -
Urpiosssre d Bt - 1 Person Onily Inght $ 1500
gy S - Up bo 2 Peninres ! raght s 2m 8 2500 | Net Applcstle | Y [
Unpossyrod Sitws - Exirg Adul (12 Yeurs ord Abowe) i reght 3 10| 4 1000 | Not Apphcably Y [
Urpomeard Sitge - Exira Chaid (Undes 2 Vuges] gt i [T Ak} 500 | Not dppiable | ¥ )
(Childimn Undor 2 yeass - Ba Ghange)
[Ensubte Pemered Caravan SHes -
Enauie Sie - Upin 2 Persons. 1 night only § § M| g 4500 | Hot Appluable | Y g
Frvmsin Siln - Exira Adult {12 Years and Abave) {mcht 3 ] %003 1006 | Nok Applcable | )
Bk St - Bk Chald {Unefir 17 Yo Itight [peesn 3 £ 900 | § 500 | Nk dpplicable | Y G
[Chilsmn Ungar 2 years - No Gharge)
Dty - By in Park Thr
Mt Hire (Tenns Coud) thor H 1500 s 1500 | § woo | ¥ [
2y eatin 11 2 ity and recee 1% discout
Disoouart spplins bo Apmwed Fisking Clubs 0%
Wbrrhor of Carmnaning Audmbia W 0%
Soasonal Spociak bo be Authonsed by Chiod Exncadivg (Micer
PEAK PERIOD - 08-Dec-2017 to 18-Jan-2011 arad 3-ar-2012 to 15-Ape-2018 - 10
[incraase on Cabiniitla
Pagtt o Peed 188 s et e
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P
I T8 GeT Head of Power R 1 Com |
Books
5 3 Mmoo | ¥ P
3 3 woo| ¥ 5
i 03 w00, ¥ 5
5 f £ @won| ¥ ¢
§ 000 | 3 1000 ¥ G
3 600 | 3 000 | ¥ E
$ 200 | § 1200 ¥ 5
3 2500 | 3 2500 =
[ 11000 3 1000 ¥ =
Al Posta s and Handing At o
e rare]

Engiterof Foe and Oarger
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|Eoonsdooma Dam amd Recreation Park 12 days =2 days. PerNight Pex Might

OFF PEAK PEAK
| Az cmmodaon
| Cabins {) Madss m 5 Pars ons - Al Linen Prosided
Sel-Cortained - Seeps upto S «mth TV
(1 Dt Bid =7 Gl Bunk B +1 Sngla Pl O Trinael Bad)
Por Might (Up $o 2 Parsona) { reght i 10500 | § LZLURE ) 0000 | § RALL . ¢
Extra Adust 1 mght ] 1400 | § 1o | § 1000 | § oo | ¥ c
Bdra Child {might ] [TTTRE 3| § 500 | § s G
{38 (3) Maxirsum 7 Fersons - AN Linen Provided
Gal-Cortsined - Beapsup to 7 - with Ar-Condlioring, DVD Payer & Lags TV
[ Qusen Bed + 1 Snge & Double Bunk Bads + 1 Doubls Ful Cut Loungs)
[For bt (U 10 2 Prsscrns) {niht § 65800 | § [TRE ] 140100 | § 15400 | ¥ ..
Exira Adul I might § 1 | § 0| ¥ ¢
Eaira Child 1 night ] S0 § 500 ¥ c
| Powerad Sites -
Tamoes Caravin Pad: (20 5 ifes}
Priuserad Sdes - p b 3 Pareons {nght 3 33003 %00 | § 3500 | Not dpplicabie | ¥ [
Fowered Sdes - Edra Adut (12 Years and Above) 1 mght k] 1600 | § 1am | § 1500 | Not Applicable Y 4
Powernd Sfes - Edm Chid Jnder 12 Years) It § 900 ! § 00l Y 1909 | Not Applcable ¥ 1
(Children Uindar 2 Years - No Ghargs)
T Lol Carinran Pask (225 des)
Fowered Sdes - Up bo 2 Fersons I raght ) %005 3300 | Not Apploshle ¥ 4
Promered Edes - Edrn Al {12 Yeurs and Abowe) {mght § Mo | g 1500 | Not Applesble ¥ [
Prowserind S80e: - Exden Chidd ilnder 12 s i right § L1UNE ] 1000 | Not Applcshie ¥ g
fCiki Undor 2 Yosars - o Clrnge)

Sikea -
Linp it wd Gamping
Lo Sifies - | Prrsion Otk I right § 1300 | § oo g 16500 | Not Appliable | Y [4
Unpiowermd Gites - Upto 2 Persons Tright § 2500 | Not dophiatky | [
Uinpossarad Sites - Esirs Al (13 Yoars and M) {night 3 1300 | § T ] 1000 | Nok Applicable | Y [
Unpcsstond Sifts - Ebra Ohid (Urddas £ Yoo I ight 5 900 | § 800 | § 500 | Net dpplcable | 0
[Ehiidien Undst 2 Yesrs - Ho Charga)
1005 - Easter snd Chinstrnes
Other Pernce
|Bunk Howse
|Bunk House -3 Rooms - Maximum 4 Persons Per Aoom
{Comphe - Ma vim um 22 Persons) - Al Linen Previded
Per Bed (Dosn ShdeShamd) - Masimum 4 Persons Per Room 1 it 1 J2o00 ) % Slw § 600 | § &S| Y [
Priveaty oo - Mymrmurn £ Pergons § T000 | % Pl N ©
Corrpbes - % Roorns - Midmum 52 Perons fraght i 2000 | § Boo | § 45000 | § 4G50 | ¥ [P
Diicount spphes Lo Approved Fihing Clubs W 1%
Whirier of Camaning fudrala % 0% 0%
Beasonal Spocisks to be Authorkaed by Chisd Bxncutive (fices
PEAK PERIOD - 09-Dee-2017 to 19-Jam-2011 arsd 30-Mar-2018 to 15-Ape-2010 - 105
[nereaze an CabinfVilla Style Accommodation
Pagtt o Peed 188 s Bt Dim e
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B b et

Buildings
Singls Dwelling & Relocatable Dwalling |
Mew Butdings: | 3 150000 | 3 120000 | ¥ ¢
Class 12 - Duplex 3 00000 ¥ [
Medtications / Allstations | 3 70000 | § o000 | Y "]
Change o Development Approval 5 27500 | § 00| ¥ [
Removal or Demolitlon of Building
Demalibicn Pamit 3 D000 | § 4000 | N [ Sustsinabls Fanning Act 2008 SX60(d)(1) R
Securly Deposil - 1o ensure the sils s dearsd of all debiers & hnighed tulace lawels are 3 200000 § 200000 | N | Suskinable Pareung Act 2009 SO ) R
remstaled Lo 3 mantawable stabe - (Cash o Bank Guaranles]
Relozated Bulldings | |
Conaurmence Agency Releral 3 000§ 000 N | Sustanable Phanmng Ac 2008 S272(cKin |
Inspaction within Seuth East Queensland - Other Areas by Quctalion | 3 50000 | § 8OO0 | Y c
(onty 4 supportng documartation i not provided) |
Sacurly Bond (Mswmisn) - 1o ensute The buildngs are remstaled o uppaded m 3 00000 5 3060000 M | Sustamable Pannng Act 2009 S260()(1) [
cordance wilh current buidng regulations within the curency peicd o fie Appeoval -
[Restumping of Bulding 1 3 6500 | § ATEO0 | ¥ T
Clazs 2
Mew Buidings 0-500 Sopaare Matras | 3 178400 | 3 LE000 | ¥ ¥
[Mew Buiddings Chees 500 Squase Melred By Guctabon C
Mlodlalions £ Allerabions 3 §15.00 | § 000 Y c
Change 1o Development Approval | 3 35000 | § ®Oo0| ¥ c
|Clags 3
Mow Busiiings Up to 300 Sqiare Melres | i 150000 | § 15000 ¥ T
[Mew Buidings 300800 Square 3 178000 | § 180000 ¥ G
Mow Buddings Drves SO0 Square Melres By Guctation ] ¥ c
[Mullipts Bubdngs By CQuctalion 3 81500 ¥ c
Change Lo Developrenl Approval 3 35000 | § oo Y G
L]
 Buidings Linder 500 Square Metres 3 150000 | § 1E000n | Y [
[Modfications [ Allerabions 3 21500 : § g2000] Y (5
M Budings Chvee 00 Squaee Melres. 3 200000 | 3 ALLIZ R 5
Modfications / Alterations ¥ S00.00 | § 0ol v c
Intemal Filou Linder S00 Squars Mairas 3 50000 | § B1200] ¥ C
Intemeal Fout Chvsr 500 Squars Metres 3 7000 | 3 Ta00 | Y 73
Changs to Deselopment Approval 3 35000 | § ;oo v c
|Class 788
Indusirial Bulldings Y
Mew Huldings Lindsr 500 Squars Metres 3 3 1e0o0n) v C
Change to Development Approval 3 3 T [
New Buldings Oves 500 Squars Melres 3 5 2do000| Y | o
Medticatione [ Allasabions Undes 500 Square Maltes 3 3 E1zo0| ¥ o
[Modficalions £ Alterations Cver 500 Squara Melres 3 3 12400 ¥ [
Changs to Dewslopment Approval 3 3 oo Y [V
|Clags 102
e dures i 41500 | § 42500 ¥ C
[Modfications / Alterations 3 FE00 425001 ¥ ¢
Change lo Development Approval 3 100.00 | § eon| ¥ T
Clage 100
5w imming Poolks 1
Mew Strucdures 3 47200 | 3 4500 ¥ C
[Meedficalions [ Alterations 3 24200 3 2500 Y c
Change to Development Approval 3 10000 | § 1200 Y [
Signs  Satallite Dishes, ete.
[Mew Struciyres 3 50000 | § B0000 | ¥ [
Medficalions / Allambions 3 17400 | § 17400 | Y C
Changs ta Deselopmant Approval 3 100,00 ;3 foon) Y c
porary Tents Chver GO0 |
[Mew Stnuciures 3 35000 | § 00| ¥ c
[Modtizalions f Allerations | 3 17400 | 3 17400 ¥ | [
hange lo Development Approval : 10000 | § maon | v | (3
wWalls |
Maw Stnsciures 3 000§ ‘OO0, ]
[Modfications / Altarations 3 17400 | § 1700 | Y | c
(Changs 1o Development Approval | 3 10000 | § oo | ¥ | ¥
Budget Accommodation . |
Compliance Inspection and Repot ] 52005 | 3 00| N [Buildng Act 1475 SH48(1} R
Firs Satety Ascesemant |
Complance Insgection and Repod 3 47500 | § 43000 | N |Buldng At 15 i
S imming Pool Compliance (Fence)
Cempaanca inspaction and Raped 3 32000 | § 2000 | ¥ [
ageterl Feet and (hargen Eukdegs e
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B b et

Fees & Changes

Buligings
Cortiflcate of Classiflcation
£ HE00 | ¥ o]
3 geann | v [+
1 400
. Reperts I3 2000 | ¥ o
i 10000 | N | Sustanable Planing Act S92l [
3 17500 R
] 268 00 i
P 3 i
Copy of Budng Plans (Hard Copy ) with Owmar's Consent 3 R
Copy of Butdng Plane [Elactronic) with Owner's Congaet 3 "
Erteriescn af Time 3 i
sildng Hegulalion Cencasron ] i
DaciEmant Lodgemant Fes” £ 163 00 R
Bl W% N Lol Gousmmen Act 20069 S97E) () i
B0% 0% L) C
maimum 3 25000 | § 2000 ¥ o
E0% % N C
¢ Pad 40% 4% N C
antly wil sfiract anly 1 Lodgement Fes
ageterl Feet and (hargen e
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|Caravan Parks 12 days =2 days 12 days 32 days

Carasan Park - Wandal

Wan Sitas - Short Term

Mightly Charge (Up 1o 2 Par i) 2300 | § 1o | § o | § oo | Y [

Aciafiona! Peassn - Par Mot {Dver & Prcpla) 3 1100 | § am | § 1400 | § am | ¥ ¥

Vars Sites -Long Term (Aer 4 Weska)

[Weeky (ip to 2 Persora) § 107 00 ] 10700 | ¥ [

el dional Personss - Per Week tH .00 ] 000 Y [+

Tent Sites - Short Tem

Maghtly Gherge (Up fo 2 Persona) ] 2100 | § 7w § 2100 | § 70| ¥ [

dional Fersons - Par Naht (Over Peopla) H 00| % L1 RE ] ETORE | 200 ¥ [}

tavenities (Vhilst ot Staying in Carvvan Park)

Shomsers {Per Parsn] 3 100 1§ LR ] 0| § Hoo | ¥ ¢

Shomsers. (Wesily} i 3400 | § 00§ 3400 | § Mo ¥ A

Hoey D posit

Pur Key i 2000 § N8 2000 | § anmi Y [5

[Cacgean Pk - Proston

Wan Sites - Short Term

Mghtly Chargs (Un f0 2 Presore) 4 2ron | § L1 ] 5 o ¥ "]

adlditioerst Fipreon - P Hight $ oo | § LIUNE ] i 00| ¥ [

[1fan Sites - Long Term (Aber 4 o sks)

Weakly {lin to 2 Parsnng) ;] 107 00 ] LR T, Q

Adiitinnad Fiersons - Por Wek 3 00 ] am| ¥ [
o 1 3 2100 | § 001§ i ol Y [

Addifional Person - Par Might ] 400 | § B | § ] L [

#avenities (Vhilst ot Staping in Carvan Park)

Enowees {Per Parson] 3 LALRE ] 1oy 109 | § 10| ¥ =

Ehowers (Weally) H 3400 | § Mo $ EXTRE | MW Y [

Hiey Deposit

Fer ey ] 2000 | § 2000 § 2000 | § mon | ¥ [

| Eports grosnds

eyl Grad Fs

U of itchun ] By nw v

homer

ot Pereon e Cost At Ceed N c

s o G s e
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Fa by Comters

Fees & Changes
Cemeteries
Inlement (in addiion lo parchase o grove site) ¥ C
Hote nit Fea o be addad o pure Y s
¥ s}
Y [
o Customer's Expansa’ Y c
Y c
- 3
Furchass fReservation of Niche or Garden Fiot (A Recerve Marker will be Installed) 3 28000 | § w006 ¥ L
Interment of Ashes - No Servica Prossded by
bion
A Cogf A Cost Y

Comeerin R

Engiterof fein wnd (e
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Fees & Charges

Bkl Conterts

[Type ot Ci T 718 Gar Head of Pomer RegCom]|
Ll q with P
Checking of Engineering Designs " of Works Prep ¥ 8
Prafessional Engineer of Quaensiand (RPED)
[Minimeum F e minimism 3 F80.00 F|000 | N | Lecal Govenment Act 2009 S972)(a) (1]
[+ % of Esimaled Constnadion Cost *12% +12% H_|Local Govemmend Act 2005 87 ) (a) R
Ins hon of Constnschion for al Works
[Minimum Fee minimum 3 770,00 TT000 | M |Lecal Govemmend Act 2009 597 (2)(a) R
* % pl Constnuclion Cost Batwaen §35,000 - $200.000 +22% +22% M Lol Govemment Act 20089 597 ()(a) R
# % pi Consiruclion Cost Babwaen §200,000 - 3500, 000 +1.7% +17% N Locl Govemment Act 2000 297 () (a) R
# % pl Conslruchon Cosl Between 3500 000 - 31 000 000 +1.2% +12% N |Local Govemment Act 20089 597 (2)(a) R
+ % pl Construction Cost Over $1,000 000 *07% +0.7% N [Local Govemment Act 20089 597 ()(x) R
Reinspection Fee When First or Bubsequent Inspections Have Failed 3 220,00 2000 | M _|Lewl Govemment Act 2000 £07 2)(a) R
of MCU and Ral i i i d 32000 380 00

 owand Pans Hat i e " frepant . ’ P01 N Lol Govemment Act 2009 S972)(5) R
Reassessment or Cheching of engineering Designs, Technical Reperts or 3 180.00 18000 | N |Lecal Govemment Act 2009 597 2)(a) R
Management Plans When First er Subsequent Submissiens Fail to Satisty frepant
Conditions or Blandards

Fagetercf Fees aed hasper Ergnesng krzemment [T
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B b et

Environmental Health Licences { Parmits
o
Environmental Relevant Activities
Regizhafon Cenificafes
[ Application for Regisiation Cedificate « Annual Fes 3 38400 |3 00| N |Enaronmenia Protection Reguiaion 2008, Ché. P12 S117 R
Application lor Cortining Registraton Cerblicale 3 14100 | § 00| N [Emarenmentsl Prolectizn Reguiaton 200 . S117 i
A Registution Centicale Fees
ERAwlh AES o0 3 15100 | § 15400 | N |Envircnmantal Prolstion Regulafion 2008, Che, P12 8117 R
ERAwith AES ot 010 10 3 22900 | § SAO0D | N Emarcnments Prolaction Regulation 001 R
ERAwih AES of 11 3 4000 | § 4E300 | N Emaronmantal Prolection Regutakon 2008 . R
ERAwith AEE of more 3 74800 | § TEIO0 ! M Emarenmantal Profaclion Requlabion 2008, Cha, I S117 R
Food Act 2006
Applieation for Licence
asessment of Applicant [N 7 A lor Temporary Licencs) 3 BI00| N [Food ACt2006, Chi, Pra, S31 "
High 3 47500 | H [Food Acl 2008, Chi, P14, 531 R
[Medium 3 4300 N i 2 R
Low ] 200 N |Food Act 2006 ;]
[ Supesmackel 3 45001 N {Food Act 2008, R
fdd Unit (to Supermarked for Each Addonal Over 2 Depariments) 3 00| W [Food Act 2006 R
Markel (Held on & MonBly Basis) 3 B200 | N [Food Acl 2008, "
Ternporary 3 41001 N [Food At 2008, G R
Renewal of Licenze .
Hi 3 FH00 | N |Food ActZ008, Chi, P14, R
Mledum 3 2800 | N IFeod Acl2008, Chl, FL4, R
Liwt 3 700! N (Food Act2006 Chi, Pt4, § R
[Supermatket 3 28800 | M [Food Act 2008, © R
At Unit o Supermarked for Exch Addional Dver 2 Deparimente) 3 3200 | N IFood Ac 2008, Chi, PLA, R
Market i 6200 | N [Food Ac 2008, Cht, P14, § R
Home Based Business
(Salling witn Sculh Bumeall al Local Markels Onky)
Pasessment of Apghcant (N 7 A loe T emporary Livence) 3 THO0 | § 2100 H_IFood Act 006, Chi, Ptd LS
Home Baged Business - Markel Licence 5 6100 | § 200 | N [Food Act 2006, Chi, Pt R
Flen el of Liconos 3 8100 | § E200| M [Food Acl 2006 Chi,F R
Food Bafety Program AccreditationfAudit Al Cogl Al Coal H ¢
Hen-Compliance Inspection Fee S hout 3 19500 | § wFoo| ¥ c
i 1 ral ETET A
Higher-Risk Personal Appearance Service
i icanca Appdication Fass
[application for a New Licsace 3 33400 | § 00| N Lol Govemmend Acl 2008 567 ) [
| Application fo Renew 3 Licence 3 24300 | § 24200 | N | Local Govemment Act 200% 387 2)(a) R
Application 1o Amand a Licencs 3 34400 | § FAO00 | N Lodsl Govamment Act 2008 S57 () (4) i
Transter Fee 3 7900 | § #6100 | N Lol Govemmend Act 2008 597 a) R
Hon-Higher Risk Personal Appearance Servke
Inspaction Fes 3 10500 | § WTO0 | M [Lecal Govemment Act 2009 597 (2)(a) R
|Recidotial Sork v (Asars diation At 2002} |
Application Fes A Cast Ab Cost N [Lotal Gowemment Act 2005 597 20 (a) R
Local Lug Pyrmbs !
Transfer Fee 3 o003 1001 N Lot Govenmend Act 2009 507 (2 (a) R
Reglstration of Catteries or Kennele
Application e 3 39400 | 3 00| W Lot Govemment Act 2009 297 2)(a) L
R il e 3 LA URE 242001 N Lol Bovemment Act 200% 2070 (5] R
Temporary Home Permit
| Apphcation Fae 3 15200 | § PE1L00] N [Lecal Govemment Act 2009 597 21 (] R
Display of Goods on Footpathe .

\pplivation Fee [ 15800 | § 16100 | N | Lol Govemment Act2008 597 2)ia) R
Fenewal Foe 3 [rd L] TIO0| W Lochl Government Act 20085 597 2 fa) R
Camvan Parks § Camping 8 rounds
Application Fes 3 38400 | 3 HE00 | N Lo Govemmend Act 2009 397 2)(a) R
Fen ewal Fee 3 24300 | § 243000 N iLecal Govemment Act 2009 207 2 (&) R
Public Swimming Pooks .

Applization Fee 3 00| 5 FE00 | W Lo Govemmend Ack 2009 ST ()(a) R
Fenawal Fee 3 o003 100 N |Local Govemment Act 2009 897 2)(a) R
| Standing Siall Site
Application Fee - Relzvan Minimurn Genaral Rale for {he Currend Financial 'esr « 350 N [Lodl Govemment Act 2005 597 2)(s) R
Fanawal Fee - Falevant Minimum Genaeal Rats lor the Current Fingncal Yaar N Lol Govemment Ack 2008 597 2)(a) R
Tha Applcation Fes 1or all Emarcnments Health Licences /[ Pammils indudes Wia
Patesgmend Fes & the Licenzng Fes, The Licence £ el will be congdered wahd for
12 menths from the menth the License / Permil i isued
|Miscellanagus Faes
Special Inspection (e.g. Compliance Search)
Ta Uriterlake Inspechion of any Licersed P and Hequires » Wrdlen Repert 3 34200 | § Mann | ¥ [
Health Recerds Search ] 900 | § o0 v ¥
Impounded Vehicles f Goods
Impourding Fee § 3 15200 | § 6100 | N {Local Govemment Ack 2004 897 2(d) R
Helding Fas | { day 3 800 | § apof ¥y | C
Transpedation At sl Al Cost N [Local Govemment Act 2000 897 2)(d) R
Overqrown Allatmants !
Stash Residental Black At Cost At Coet N Lol Government Act 2005 S97(7)(s) R
[Slash Block Larges than Resdental Af Cosl A Cost N |Local Govenmend Act 2003 67 24 (a) R
| Administration Cost — Autheefy 1o Stash 3 5200 | § 53001 ¥ C
| Admisniztration Cogt = No Authority 4 Stash 3 400 | § SE0D| ¥ %]
Testng of Pivale Waler Samples [+ Costs of Tesis if Charged by Lab) 3 2000 § RoD| ¥ C
Testing of Commercial Water Samples = Food Business 3 2000 | § 5200
Tastng of Commeraal Water Sampias - Food BN 885 rombred s Facd nzpectos) 3 500§ 2600
[Testing of Water Samples = Water Carrier A Caogt Al Cont

Sagiterof foin wnd Doamger Ervinermsetd st e
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B b et

Fees & Changes

Halls-Category A : Kingaray Town Hall
5 Productions, Balls, Day
i} 11} Hi 1l il
Up o 12 Hours
Main Hall 3 SE000] N [
Recaphian Room i 2000 N (
e i 13000 N [
Total Complex 3 000 N C
Mational Tours
| 3 1ga000 ! M C
on feam 3 TEQDO | N C
e 3 ool N 5]
Tetal Compsax ] 25200 N C
Bond for Large Function including National Tours (Refundable less Cost of Damage
or Less)
Main Hall 3 50000 | § 000, N c
2 3 25000 | § 00| N o
3 10000 | § oo | N ¥
Tetal Complex 3 85000 | § #8000 | N [
51 Lip & Clean Lip Fae (521 Lip the day helors svent - svailabls from 12noon, 3 15600 | § 15000 | N [
thes chay after event before 12nom)
Up to 12 Hours
Main Hall 3 @O0 N 5
Feceplion Room 3 2400 N (¥
EEQ Auea 3 2000 H c
Tetal Compley 3 00| N c
[ Qther Funstions (Funemis s, Wakes)
Main Hall 3 40000 | § 40000 | N [
Fecephon Hoom 3 20000 | § HAO00 | N C
EEG) Aur 3 5000 | § g0 | N G
Telal Gompler 3 65000 | § E000 | M [
Other Fees
1al Kilchen Hire per 12 Hours 3 3 OO0 | M [
3 3 Q00| N c
3 3 2000 | KN ¢
3 3 ¥0o0, N 7]
3 3 32000 M 4
3 ] oo | N [
3 3 000 | N C
3 3 2000 i c
] ] 00| M
3 3 1o0| N
S hour 3 ] Bo0, M ¢
i nsert
Spesch Nights
bor 12 How Penod) 3 20000 | § 2000 H 4
{far 12 How P 3 20000 | § w000 N [
out Peicd 3 20000 | § 000 N M
2 brnas penied) 3 20000 | § 2000 H c
ehearsals, Prep
[Main Hall {for 12 3 gaoo| N c
Reception Room {for 12 How Penod) 3 00| M [
EEQ Ares (fog 12 Hour Pesiod) i 000 N [
Total Complox {lor 12 hour peried) ] 5000| N ¢
] Main Hall f Receplion Room | 124 hour 3 w00 N c
nhte Complex 174 bout 3 wooo | N 5
Final Everls of Concets 24 haw 3 200001 N c
Fagiter of Feer and e HatsCabegory . 0T
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B b et

Halis-Categary B : Kingaray Town Common Hall, Murgen Town Hall, Nanangs Cultural Centre, Prosten Tewn Hal, ¥ endai Town Hall and Blackbutt Town Hall
I £
ach Ni )
Up o 12 Hours
Tokal Complax (includes Supper Room of Siage | of 2, Kilchen, Bar, Cold Rooms) 3 40000 | 3 d0on| N [
Hational Tours
Tiowm Hall 3 3 153000 | N c
Recaphon Foom 3 3 TEOOD | N G
B0 Ares 3 3 00| N [
Total Complex 3 3 2E000) M 5
Eond for Large Function including National Tours (Refundable less Cost of Damage
or Less)h
Supper Room or Blage 1 o 2, Kichen, Bat, Cold Rooms 3 2000 N C
Telal Compler 3 sonn| M ¢
S8t Lip & Clean Lip Fee (S8 Lip the day balors ssent - svailatia fram 12noon, Clean Up $ 10000 | § 1000 N C
day alber svent belore 12noon)
Il Functions: Indoor s, Da ingo, Craft, Meetings, Workshops.
Up to 12 Houre
oo and Kidchen 3 000 | 3 2500 M [
red Kachen 3 2000 | 3 2500 N ¢
kel 3 200§ 200| N o
luckes Kachen, Suppes Rooms, Cold Rooms, Slage 1 &2) 3 4500 1§ 4500
r 8 I g
oom ar Sage | or 2. Kilchen, B, Cold Rooms 3 10000 | § w000 | M o
Total Complox 5 0000 | § ao00| N c
)
Commereial Kilchen Hite per 12 Hours 3 3 wooo | M ¥
[Portatis 3 3 BQ00| M [
Largs Cant ce Fropeclor 3 3 ZF000| N C
Fublic Address System 3 ] ool M L5
[Pusbiic Addreis System Bond 3 3 100 N [V
Public Addiess Syslem Delivery and Selup 3 3 000 | H c
Portable PA Syslom 3 3 00| M G
Portable P& Syslen Hond ] E #000| N [
Hire Tables (Each) 3 k] 3000 W
[Hire Chairs Each) 3 3 1001 N
Cleaning Fas {hour 3 3000 | § /00| N [
ot fer Profil
£ 15000 | § 15000 N c
3 15000 | § 15000 M C
Sms f
arsals, Prepars
[Main Hall (for 12 How £ mnof M [
Siepper Room ar Stige | of Stage 2 {lor 12 Hour Panod] 3 200| N [
[Eiockinigs sreater fhan 10 congecuinie days lor Main Hall, Stage 1, Slage 2 o Sup 124 bina 5 7500 M c
Foom
Bockings groater I five days bor Entne Com 24 howt 3 woo | N c
Final Evenls or € 134 how 3 150001 N o
ageterl Feet and (hargen Hakategersd e

Cr KM Campbell (Mayor) .........

Page 230



SouTH BURNETT REGIONAL COUNCIL GENERAL MEETING — MINUTES - WEDNESDAY 14 JUNE 2017

Fa by Comters

Fees & Changes

Up to 3 Hours
Total Complex ] 17000 | 3 7onn | N [+}
Bond 3 10000 | § 0ano| N 4
Sl Uip & Clean Up Foe (Sel Up the day belone svent - sualable from 12ncon, Clean Up 3 000 | § 00| M [+
I day alter evenl before
Up to 12 Howrs
[Main Hall ] 1300 | § 23000 N [+}
3 203 ool N o
3 3 00l N [
3 3 BO00| M -
3 3 2000 N &
3 3 00| N ¢
§ 3 zoo| M G
ystem Deluery an 3 3 mooo | M c
Sysloin 3 3 a0l M [
relem Bond § § w00 M C
Hite Tabies (F 3 £ g00| N
Hire Chiairs (Each) 3 3 100/ N
Cleaning Fea Fhour 3 3 Bo0| N
Hot fod
arge F
3 2000 % ;o0 N [
3 1200 | § 1200 N ¥
iy ot par thersod 3 7000 | § oon| N c
g aon| M | c
3 Ww0on| K M
Final Evenls of Concents 3 000! M (5
Fagiter of Feer and e Hal Catmgory 0T
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Fa by Comters

1T 1716 GeT Head of Power

i

Fines on Ove
[Mambar - Afler 4 W

3
Frar Bleck Per Werkang Dy - Minimarm 202

ntemst

Firsd Hour

[Per Ha Hour Over Fust Hour

Pricy boakings for the infemed tuke precedence over 95500 ol booked

ook:
Feplacernent Fev

Ho Charge

At Cost Al Coat Y

Ha Chargs
o Wisiter Mambarship (Rehindabis) Mo Chargs
Phatecopying (as per Administration Costs)
s oo ¥ [
- 0BD| ¥ [
ermimunity Groups gpol Y 7]
| Printing (as per Administration Costs)
Fpaster) fpage 2501 Y c
150 ¥ -
: ofo| v C
Etack Writing 0z0! ¥ [
Dther
Li Memitmrship Card Replocemant Fes sach § S50 ¥ ¢
Litwary B gs sach 3 3ol ¥ [
ageterol et and (harger Lbewy [T
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Fees & Charges

Bkl Conterts

[¥IE 7iie___ Gsr Head of Power Rep ! Com |

|Admnistration Fes - Contral Molicss $ 00| § 300 | M Lol Govemment At 2008 S97 () (a) ]

Purs bmse of Deggene Baits

Furchazs of Degpens Baits A Cogt + Admin_| Al Cost + Admin Y c

#ild Doy Scalps

Wil Dag Sealps [Rebate) Ihead § 00§ 00| N Lot Gevemment Act 2009 S97 ()(a) i

Hozious Weeds - Property Inspection

[Mexious Waeds - Propery Inspaction -3 18000 | § 18300 | N |Lewsl Govemment Ast 2005 S97 () () i
Fagetercf Fees aed hasper Pz Maagement Ottt

Cr KM Campbell (Mayor)
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B b et

Planning

Limiled Flanning Cen_nuj“a
Standard Planning Cerliicate
Full Flanng Cesblicale

Pre fimioa v Apprgval
Apphcation Fee (0% of Fresaibed Fes)

Baundary Aealigments, Easoments & Comphance Assessments
[Recanhgurs 1 105 ks

Feconhgure & 19 15 ot

Frecanigurs vir 15 lolg

nls i Easements

Reconfigure & 1o 15 Ink
Fresaniqure Qwer 16 Ik

[Sealing of @ Sureey Plan (includes endarsement of plan and ssseaated documentation,|
sfte mspections, re-inspection for condiion compliance) (Compliance Corificatey |
DEFM Valuation Fee {Par Lot on Surwy Plan} |
Saparala al indudng L Plans (G i
Cerlilicate), Resening of 3 Survey Plan

|Mate il Change of Use Code
Dwelling Houge
Annesed Unil, BAS, Carelakers Residence, Estobe Office, Home Bassd Business,
Relatves Uni |
Animal Kespng. Hmmng Famy Business, Fural Sarice |na|w Goneral Store <
1002 |
wghbourhwd GMMQ Cente ‘Mnﬂ
[integated Shop

ajor Shopping Dwuopml > E00mZ
Commercial Liges < B00m2
Commercial Lges > 500m2
[Barrow Pits Small Seale
Bortow Pits Large Scale
[Extractive Industry <2ha, Genesal Indusy, Senace Slabon, Transpod Stalin

vy (F Sscu, Piggery < 20500
um usmnd\n (Fwdus:Eosw Pigaeny » 20 seu, Poullry Farm, Dthes
C dCo'e Centre

146 i om e R0 R R

Inkegr Enfprtamment
Indoor Spors Faclity
Chtcrce Facreation

|Materinl Changs of Use Impact

Cwelling House |
Annexed Uni, BSB, Carelahars Residence, Edlate Dﬁbé Home Based Butiness,
Fslatves Unit

Animal Ksepmg Farming Fareshy Buziness Rural Sendes Indusry, General Hore ,
o0me

[ .

| PP

e

Ry

-

“

ZE%0 |3 aemson| M

13500 | § 13700 | N | Suskainabls Panning Act 2008 STA7R2)
A0 | § AR00 | N | Suskinable Planning Act 2009 ST3TE)
80000 1§ BIE00 | bl Planaing Act 2008 ST37(2)

235000 | 70% FullFee | N_|Sustiable Parning t 2008 525011

Sushinable Pareing Aot 2008 2
tainabile Planning Act 2008 S26001 )}
tainable Praning Acl 2009 SP60(1) ()0

242000 |3 ghainable Panming Act 2008 S2600 ()
259000 | §

402000 3 ushmmuﬁ:mmgm pabi] S&Eﬂm@u
53500 1. Bustainabla Flanning Act 2008 S260(1)(A)
3500 | 8 00| N | Suskainable Planning At 2008 S26001)()0)

] 4700 N Lol Govemment Aci 2008 557 0)ia)
15500 | § 15200 | N |Sustainable Planning Act 2009 S26001 {4y}

10500 | § 06600 | N |Sustuinable Planning Act 2009 S260(1 i)
13500 3 13000 | N Qushlnwleﬁammgkl&mmﬂ]mm

200000 |3 206000 N |Sustainable Planaing Act 2009 S26001)(d))

33600015 31600 M| Sustainable Pranaing Act 2008 S260(1 )}
403500 | § ANS00 | N Sustainable Pranning Act 2008 S26001 )0}
672500 § G000 | H_|Sushmable Panmng Acl 2008 S26001 )}
201500 | 8 208500 1 N Sustanable Prarning Acl 2009 S28001 )40}
335000 | § SHE000 N tainable Pranming Act 2009 S280(1 )id)i
200500 | § 2500 | N Sustainable Pranning Act 20095 S260(1 ()1
335000 | § 341500 | | Sustinable Planang Act 2008 26001 )i
ustainable Pranning Act 2008 238001 )(d)T)

B0

.Ac! 2008 SBOU AN

fning th W(‘][@ﬂ
Pranning et 2008 S26001 )

4015&;' 8
20150013

201500 | §

|m mm=

lelninin

jmimimin

E 3]

o

@ oeziziznnn»nzennDnnoo o0

I'ﬂ‘ =

n

Is ®
I [E— R
Ms|0( Fhopping Dwohnlml >5WWQ 3 A 3 1 R
Borrow Fits Small Scale | 3 2w 3 274500 N |Sustainabls Planang Act 2008 26019 R
Bamow Fite Lalge Scale ! 3 403500 | 3 415001 M |Sustpingble Planning At 2008 S0 A R
|Estractive Industry < 2ha, Geneelindusiry, Sanice Slagon. Transper Stafion | 3 478500 § 48000 | N Sustainable Planning Aot 2008 32601 )(d)) R
Estraciive Indusiry » 2ha 3 SA000 | 3 554000 | N Sustainable Panning Act 2008 S26001 {0 R
High Iimpadt Inchrsdry 3 150003 £3500 1 N Sushinable Planning At 200 S26001 i)} R
Indestnal Uses < E00m2 3. 263000 | § 25001 N '*}uahlnahleﬂannmg X R
induziieal Uses »E00n 3 543000 | § 554000 | N[ Sustainable Planning Act 2 [}
Gomm-ercml Uses < 9:0m2 3 289000 | § ? | N Eainabile Praneung Acl 2009 &asuu]{d)m B
arvial Uses > B2 g 403500 (3 4115001 N _|Sustamable Pranamg Act2009 S26001 (g} [l
Animal Husbandy (Feedols < $0sou, Piggery < 2isou) 3 335000 | 3 341500 | N !Sustainable Pranning At 2009 SHE0(1 10 R
intensive: Animal Husban dry (Faediots > Sscy, Pigysry > 20500, Poullry Farm, Otfuer) '3 s4mm 3 554000 | N {Sustainable Plansing At 2008 S260(1)id)) R
Child Gate Centia | :3 253000 | § 274500 N ‘iusbamable Phanming Act 2008 26001 ) ([ R
Local Uiy ! 3 263000 | § 74500 M R
Major Uity | 3 Ers00 s N R
| i3 269000 | § M 2
Tasiity (Medum Impad) [ 259000 | 3 N [
Al cther Cammunity Lse: 3 269000 [ § 2 N R
Indoar Enarammant | 3 269000 | 3 274500 M Susbslnehls Hal'ﬂmg Aot 2008 mu]mn R
Indor Speas Faality | 3 259000 | § 27450000 M 2ustainable Planning Act 2009 22601 )i} R
Outdoce Recreation | % z6w00 3 274500 | M| Sustinable Pranning Aot 2008 3601100 R
Park | (3 REW00§  27G00 M _|Sustwinahls Planning Act 2009 S26001 )] !
Fagiteral foes and Ouamger Flannng k0T
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b et

Cecle - Small < 5 Unilg Per unit Tee bo be added 3 201500 | § 137000 | N Suskainable Planning Act 2008 226001 )(d)) R
Code - Medum 5-10 Units, 3 6500 § 17000 | N | Sustainabls Plansing Act 2008 S260(1)id) R
Code - Largs 10 Lintz 3 £590.00 | § SEAOD00 | N | Sustainabla Planning Act 2008 SS60(1 )0 [l
Muttiple e eling Units  Carmvan Parks / Accommedation Building [ Retirement
Vil ge (Per Un
Impact - Smas <5 Linits 3 201500 | § 2065 00 tainable Prarsung Act 2008 S260{1)(4)0) [
Impact - Médium 510 Linis 3 255500 | § _&ns 00 tainable Pranmng Act 2000 S260(1 ()1} R
Impact: Large > 10 Unds 3 S50 | § S5000 tainabile Pranding Acl 2000 S26001 )(d)i) R
Binor Rebixations & Sitting Variations
Felazabion o Sibng vanalion 3 #1500 | § 0001 N |Sustainable Plannng Act 3008 S360(11(d)0) R
|B|||H|l|| Work ! Operational Work Mot Associated With an MCL
Class 10 on Vacknt Larid, Fast Track Approvil 3 26000 | 3 500 | N Sustainable Pranming At 2009 S26001 1)) R
Building or Structure - Height, Site Cover or Selback 3 79500 | § £1000 | N Zustaingble Planning Act 2009 £280(1 () R
Fence of wall lerward of building ns and lsse 50% transparent 3 28000 | § ZE500 | M| Sustainsble Planning Act 2008 S2B0(1) (61 R
[Retawming wall cver 2m in haight 3 79500 | § 1000 1 N Fusbunable Pranning Act 2008 S36001 (0 R
Displacement of move than 20 cubic melres of matedial 3 TEEO | § #1000 | N Sustainable Panning Act 2008 S25001 (A0 R
[Building ot structure on Cuthural Helage Sile show on SMOA 3 26000 | § X600 | N Sustainabls Planming Act 2008 S360(1 1[0} [
(Busilding 6o steucture on kand in SMOA b the Kingaray sirpd 3 /000 | § EO0 | N | Sustamable Prannmg Act 2008 S26001 ()i} )
[Excivation andioe filing that matevially atteds premises 3 79500 | § 81000 | M | Susbumable Plansing Act 2008 S26001 (0} [
Adverdising Divicss. 3 65500 | 3 000 | N Sustainable Prarming fal 2009 526001 1idiih R
[ Application for sxtension to selevancy perod 3 00| N |Sustainable Plarning Act 2008 53702 )(x) R
Ap phication o amend an sporeal 3 1E50.00 | N (Sustainable Pranning Aot 2008 S3706 () R
Rienjiiedd for Meytiated Dacasion Mobese (10% of preaseribed fes with & minimum 3200) 10% cf Fén M | Sustainable Planning Aot 2006 S350 R
Minimuym §200

Refund of Fees |
Refund of Appication Fees when an Appication is Withdiawn or Refurned due i "Nof |
Propery Mads”
i) Apphication submied and preliminaty clencal work compleled 0% A% N Sustamable Planmng Act 20009 S84 / 8555 R
() Apphication advertised and paced on public dsplay &% 0% N_iSuskainable Plannmg Act 2009 S260 / 5556 R
() §ite inspected and deparment reports pregared 5% 5% N | Sustainable Planning Ael 2009 $260 / 556 R
iv) Meating Repod completed, prio b Councl Meeing 10% 10% N {Bustainable Planning Act 2006 5050 | 5558 G
() Adter Coundi's congideration Nil Hil N |Sustaingble Pranning Act 2009 260 / 3356 R
Planning Szheme Documents and Stationery

[ 8 I ] Sehemes) 3 feedi L ] 3200 N Sustainable Planning Act 2009 STR3E R "
P4 Planring Scheme (2005) Digk (amy ex Shire - per fem) 3 3203 BOOL Y | c
1A Pranpng Schama (2006) Hard Gopy (any &t Shera - par itam) 3 41400 | § 4:00| ¥ c
[Maps n Cusrent Planning Schemes (Colou) & 3 1200 | 3 1Bo0l ¥ | C
[Maps in Current Flanning Schemes (Colou) A3 3 2600 3 2600 ¥ | c
Purchags of Public Neticatien Signs 3 000 | § 4000 ¥ C

agetercl Feet and (hargex Eiaong [ETET
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B b et

Hew « Dome stic

| Plurribing & Drainage Ad 3

Plumiting & Drainage Ac 2002 51 45(3)(b)
Plumbing & Drainage Ad 2002

Plumbing & Drainage Ad 2002 &1 45(2)(t)

Plumibing & Drainage Ad 2002 SH45(3)(H)

Plumibing & Drainage Ad 2002 31 £5(3)(b)
Plumbing & Eirainage Ad 2007 51 45(3)(5)

2 51450t
2 S1 4503 (H

Plumbing & Drainags Ad 20
Plurribng & Drainags Ad 20

Plumiang & Oramage Ad 2002 51 45(3)(5)

Plumibing & Drainage Act 2007 31 45(3)(b)
Plumiing & Orainage Ad 2 5

Plumibing & Eiraur.ago Ad 2002
Plummibang & Dirainage Ad 2002 $1 45035

Plumibsng & Draimage A 2002 3 5L

Plumibing & Dranage Ad 2002 S852)(c)
Plumbing & Orainage Ad 2000 S856 )

Flumibing & Drainage Ad 2002 S852)(2)

|Plumitang & Drairage Ad 2002 1452 (E)

Plumsing & Oranags Ad 2002 5145k
Plumibing & Drainage A« 2007 &1 4538

|Plumibing & Draina e Ad 2002 54203)

mitang & Ornage Ad 200
Flumbing & Orainage Ad 2002 $12(2)

Crwalling - Sewsred 3 3 500 | N
Crwalbing - Linsaw - HETF { SEFTIC 3 3 B500 ] M
[Mulh Drweell Uriils: - Sewered Per Und ] 3 g4500 | M
[Mull: Dws il - Ungew - HETR / SEPTIC Per Lind 3 3 B500| N
Hew - Commercinl
[Schiol Projectr, Indusinal Davelopment, Shops {Up b 8 ingpacfions Inclsdad) Inspacion 3 93500 | § 2000 M
fae ($26) applas per aclitonal inspaction
Flus Per Fixhure Up To 19 3 #og | 3 ool N
Flue Per Fistura Mors Than 20 $ 500§ 00| N
Alterations - Domestic
Crwalling - Se o Unsewerad [HETP / Saphie) (Minor) 3 3 S1500) N
[Craaliing - Sewered o Unsewerad [HSTP / Seplic) 3 5 Foo0| N
[Mulls vl Uritls - {Sewered or Unsewsted) Per Und 3 TZE00
Alterations - Commercial
[Schoal Projects, Indusiml Dovelopment, Shops
Up to & Fituras 3 62500 | § 85000 | M
Flus Pes Frsture Do 5 3 000 | § ool N
Re-Aszessment
HETP 3 30000 | § Mzoo| N
[spections
Mis collansous
Swimming Fool & Sewer Lines 3 18500 | § N
Unsewerad [HETF F SEFTIC) H 21500 | § [
Disconmedion In ered o Unigewer (HSTP / SEFTIC) 3 25000 | § N
Reinspection )
[Residential 3 160 | 3 fRon] N
Commarial 3 20000 | 3 X000 N
sarch - Howss Dramages Plans wihin the Property (Ownet | Pravale Gediber 3 om 3 ool M
Info Flequest)
[Etacillow Preventon Device Assessment Fee - New Appicabons 3 21500 | § 25001 N
[ ckllow Prawention Devics Registration Fas (Par Prapaity) 3 400 % sa00| M
Aasecament Sarvca Rapors for HETP [Urizewsrad Areag) 3 4600 | § oo M
'3 ] N
3 3 M
Altarstion Lo Exishing Orainage Wark & Approwal of Grey Water Usa Facildy ] 3 N
Frice 1o Assessmard - % of F ees Pasg N
Fcllcwing Assessment - eex Pad N
Parmil Issued- % o Feos P il M
ageterl Feet and (hargen Fharbing

M

o

R
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B b et

Fees & Changes

Printing & Stationery
u
Ceuncil Minutes I page ] ;]
10 Cogaes o Mane { page 3 R
Per Sel i R
Local Laws & Local Law Polides £ 2]
10 Cog More 3 &
B dget Docurnend HoCharge R
Corporats Plan Ho Charge 2]
Arvnusal Repor A Cosl "
; 3 535§ Lol Govemment R
3 2080 | § 2080 | N [Loml Govem [}
Mo Charge o Chasge 1 R
F: I
age 5 3 20 ¥ C
oh Addticnal Page 3 3 arof c
Page 3 3 280 ¥ C
ach Addiwona] Page 3 3 135] ¥ [
{page 3 3901 ¥ c
I pags 3 460 Y c
A1 o A0 fmetre 3 =m0l ¥ 5
Phetecepying
B4 | page % 3 o0 Y c
Dioubie Sided 3 3 oto] ¥ ¢
(i Paper Supplied 3 3 o201 ¥ L
10 Shasts of Mate 3 3 020] ¥ 5
Community tgabons 3 3 0zn ¥ W
Colour 3 3 20 Y [
A2 i § agol ¥ c
Dicuble sided | 3 3 00| ¥ ¥
D Paper Supplied I page 3 3 0204 ¥ ¢
10 Shests o More Jpuge 3 1 00| ¥ S
emmunity Orginizatans ! page 5 3 020 ¥ c
(s fpage 3 3 805 L
B
Precul Sheelx Al 3 ¥ o
Precul Sheels AQ 3 3 Y c
ageterl Feet and (hargen Frinng 8 Stutonery e
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Bkl Conterts

Fees & Charges

[Type of Charge [TNEE 11118 GaT Head of Pamer

Private Works

Hlowin:

Siaehing of Allotments (14 sers of 14 Hour) - Al Cost + Adminigraticn 3 000 | 3 B0 00 c

Begrter ol Foer and Charger

Frivale Moz

Cr KM Campbell (Mayor) ......... Page 238
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Fa by Comters

[HiE Ti7e__ GeT Head of Pawer. Rep/ Com |
Rentals
ommunity Hougl
Murgon
Jatferies Street Units
% oif Weskly Hon 0% A%
Pursuant to Commurity
Wright Way Units
% of Wk 30% A%
[Pursuant to Commurdy
Mamango
Appin Place
S1andard Unds 5 15500 | § =500 ¥ [+
3 12000 | § mwon| ¥ [
3 12000 | § 12000 | ¥ [3
[Minimwum Standard Unit 3 onn | Y [+
Minimum Exendad Und 1 18900 ¥ [
Countil Howsing
Murgon
CMV ¥ (4]
GV Y [
MY ¥ [F
CMV
My
CMV
CNY
{4010
ageterol et and (harger fartsh e
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Bkl Conterts

Fees & Charges

[Type of Charge [NEE [EREE] GaT Head of Pamer Reg 1 Com |
Right ta Privacy
RTI Applicafion Fes 3 4733 | M |RTI Regulation 2009 34 R
Froceszing Chargs for an AT Applicahon (For Any Application Whers hia Frocsssng 715 minutes 1 734 ¥ |RTI Reguiation 2009 55 R
ore Than 5 Hours)
haige [Pheloccpyng (Ad) BE) {page 3 025 |3 026 | Y |RTI Reguiation 2009 56 R
il il N IF Regu R
Jpage 3 035§ 026 ¥ [IPRegulab R
@ i accordance wim tive changas. thiz ganaraly ocours sround T July avery year
Fagetercf Fees aed hasper 0 & nkomtion Py [ITE
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Fa by Comters

Fees & Changes

$ 12500 SO0 | M |Lotal Govemment A 2009 597 () &

3 14000 | § MO0 | ML miment Act 2009 5 il

3 14000 | § 1000 | N | Locl Govemmend Act 200 i}

3 14000 | § 14000 N L R

3 14000 | § 000 N L 3]

3 3 4000 | N L [}

3 3 14000 N L . Jial R

I day 3 5 1000 | N (Lol Govemment Act 2005 597 2)(a) [

Atrss Guzetted Roads

G 3 14000 | § 1000 | N Lot Govammend Act 2009 59702)(s) R

Marker Posts (Complete)
Each 3 5500 3 500 ¥ ©
Camplete Repairs

2 cuncil o Supgly, Lay & Backlll Enveloping Pips [Adusl Cedd |o be Al Cosl Al Cesl ¥ []

ion Fet (Mon-Rehndabdej 3 3 21000

For Mo Jull of, or Wilhin the 5 umel] Regona! Council ] 120000 | M Lol Governmend Act 2008 597 ()(x) R
(When age Docurs o Council Reads Cosl of Repans 1¢ be Deducted rom the Bond)

Installaton Fuow lor Rudoralion or Replacement 3 10 | § Moo ¥ 5
Fural Nurmbers {each cap 3 5808 550 ¥ c
[Rural Mumbers { each pumber 3 TS 7ol Y c
Rural Numbers Heach pot 3 1650 8 L3 [

ageterl Feet and (hargen Foady e
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Fa by Comters

Fees & Changes

Salayards & Dips
I orin
Livewaight Sals Fee I head pat ] sl ¥ [+
chal les (Bl 1TTALS
Cpen Aunction £ 3 Br0| ¥ [+
Opet Auchion Sale Ring Use ] H/A0| ¥ v
[Agenk Licence Fes foe 1.2 Dny Specialty ales 3 1arEn | ¥ [
Sales Clearing Fees
ot Dipy 3 550 ¥ [+
pection Fes 3 2H00| ¥ 3]
- Remnipedion and Dip Dty 3 S50 Y g
Failed Inspsdion - Aains, Dip and Heldng k] 66D | ¥ [
|consignment i Intransit
Firsd Day d par frat day 3 220§ 250{ ¥ [}
Everyday and T J head per day $ 100 | % { oo Y c
munsnuen chary 3 § &HE0| ¥ [
1 head 3 2I51 ¥ 7]
In ions During O pe; Ii
Under 10 Head minimum charge 3 3080 | § TEO L Y [+
10 Head &n 3 2781 Y [
Spraying §
[Minimum C! & 1 3 “o0| ¥ [+
nd Ower Par Anamal {head 3 £ s00 ¥ [
te Dipping, Tick Inspections and ing - 1 Hours, Weekends and
il 3 w0l ¥
[Minimam 1 Haur Charge 1 b x pat tharecd 3 AMEO0 | Y
Private Weighing
Uineler 10 Head irmenizrm charge (under 20 b 3 3 ¥ ¢
10 Head and Oy Jhead 3 3 ¥ C
3| 1 )
Frivate 3 k] 220 ¥
Feplacernent of NLIS Device ] A Coel 4
3 225 50 Al Codt +19% ¥ c
i Al Cagt 4+ 19% ¥ [}
speed g Ped st o Jreve o piet o e it
ageterl Feet and (hargen S 4 g e
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B b et

Fees & Changes

Searches
I 5
3 1 17800 | N | Local Govern 23N R
3 3 ZE00| M | Locol Goveenment Ad S262(3)(x) R
3 30000 | § 30000 | M| Local Govemment Ad S262(3)<) R
Copy of Busidng Plins (- 3 16800 | § 16300 | N | Sustunats Planning Ad 2009 X [l
Copy of Budding Plans [E 3 2400 | § &400
A Cosl ACet | ¥ |
Special Inspection {e.q. Compliance Search)
jon o any L od Promiges and Requires @ Wrillen Reporl § 34200 | § 00| ¥ | [+
The Appcation Fes for all Emveonments! Health Licences [ Permils moudes Me
Pazesimend Foe and the Balance d (he Licencing pencd. Il 3 new apphcation
in the lad 3 manths of the beencmg period the approval shall be imsued 1o
Pollowsng financial year
] 200 | § giool ¥ | [+
3 18000 | § 16300 | N_| Local Government Ad 2009 STE R R
3 3 TS00 | N Lol Government Acl 2003 597 (2)(5) [
3 3 15300 1 N Lol Govenmand At 20089 S92y («] R
3 3 fon | M Gevemment Aot 2009 55720 B
Ihour 3 3 =|oo| ¥ c
{ halt hoyr - minimum 3 i o0 Y [
(0 The owner (o his Agant authoriced in witing) may inspad the Rale Book in resped
of land of which he is $he owmer. besees, or ocoupies. and / or land adoning fhers to,
without charge
() Fiale inlosmaton i nof o be gen by lelephone
|Sez cinl Water Meter Reading 3 7500 % 7650] N | Local Gavemment Acl 2009 S97(21() R
[Planning Searches | .
Lirniled Pranning Cortieals 3 13600 | § 13700 | N | Suslunable Planning Ad 2009 $737(2) R
Stundard Planning Cerflicate 3 40000 | § 400N Sustainabe Planning Ad 2009 5737 (2) R
Full Plannng Cerificale | ] S00.00 | § 1800 | M 5 A 2009 STIT(2) R
Flumisng Search - Houge Drainage Plang within the Propedy (Owner ¢ Private Cerier 3 4200 3 00 | N Plurnbing & Drasisge Act 2000 S145 50 R
infoo Request)
ageterl Feet and (hargen Sewrhes e
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B b et

Fees & Changes

Sail Laboratary Testing
A 1
[Sampling af Aggemile | fhaur ] 3 200 Y [
Flakiness Index [Inchading ALD, Parlicle Sire Distubihen) 3 3 17200| ¥ [
Degradation Tes| 3 3 =Eo0 | Y [
3 3 200 ¥ [
3 3 raon| ¥ ©
3 3 00| Y [
3 3 1500 ¥ Q
Sand, Sl Clay C 3 g 2o0| ¥ [
Locse Deriy 3 3 B0o0 | Y [+}
|CBR Tasting
CER (8 Paints) |
Uingoaked ] 45000 3§ 4000 Y [+
Saaked | 3 43000 | § 44000 ¥ [
insitu CER Test (DCF) haur 3 Teo0 ! § T200 ¥ [}
CER (1 Paints)
Ungcaked 3 3 OO0 | ¥ [}
[Saahed $ 3 oo | ¥ | 8
[Conventional
Dry Density - Moisture Relationship (MDR)
Large Mould MOR 3 3 500 Y €
[Sonaf Mould MDR 3 3 1E00 Y [
Field Density (Sand Replcement) 3 3 on| Y c
Ball Panstronsster Fhiur 3 3 Tapo| ¥ ¢
|Conerats Testing
Stump Test 3 %003 00| ¥ [
Hlaking Cylinders and Curing (Each Cylinder {Inchudes 1 Slump Test Per Sat of 3)
Sat ol 3 3 17000 | § oo | ¥ [}
Cast ard Cus g § 2500 | 3 2500) ¥ | | [}
Unconhned Compressive Srengh (UCS) 3 34500 | § 500
[Compressive Sirength Tests (Eath Cylinder) i 00 3 00| Y [+
| TA
Field Ory Density - Moishare Confent Each 3 4203 200 Y [
| flest
Molsture Content 3 2800 | 3 200] Y [
Sieve Analysis
Particle Size Dickibaiion (FSD) Dry/ Wek | 3 13000 | § [ ¢
Particls Size Dehibadion (PS0) Less fhan 5§ Sieves 3 00| 3 Fo0| Y [
Atterberg Limits
5 Points (inchades Liguid Limid, Linear Shrinkage and Flaslic Index 3 19000 | § LR [2}
1 Poird (Indudes Liguid Lim#, Linaar Shrinkags and Pladdic Indas) 3 2000 | 3 Qo0 Y [+
Linear Shrinkage 3 4100 | 3 400 ¥ c
Discount far Bulk Custemers - On Request
Hourhy Travel Fata # ot 3 9500 3 ss00) Y L
1 Costs maluds fravel of up to 10km radus of Kingarey. cthemise travel chargss apply
2 A wafl fime of 15 minutes per job stber which houy rate chargad at 15 minute
intervals
3 It a sample is fo be send o ancther Labosatory, cartage shall be added
4. Ay tecks not listed bot able fo be wne Sols Laboratery shall be charged
o 1h hourly rate
5 The Soils Labaratory hours of operation are .30am fo 3 20pm Monday 1o Friday,
Tezbng cutsids of thess howrs wil aliract avedime rabee
6 When Sod Tasler is undealong & Inrgs volums of fasting l¢ & single client 5 lowsr
charge cul rale may be negoliated i in agresment wilh the Chist Executrve Ofioer
7. Call b of hall an hour apphies if pob cancelled and not netilled plus Yravel costs where
appicabie
ageterl Feet and (hargen ol Laboratary Tecing e
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Fa by Comters

S imming Pools
South Burnett Swimming Pools - Kingaroy, Froston and South Burnett Aguatic
Centra
Adhull Ihead 3 3 ¥ [
Childeen < 12 fhead 3 3 ¥ [+
3 3 f [}
Thead 3 5 ¥ ¢
3 3 i 3 [
Privats Hira Ihaur 3 ] ¥ [
Lane Hire ane per hout 3 3 ¥ [
South Burnett Swimming Paals - Wandal, Murgon and Blackbutt
Actull head 3 3 3201 ¥ [
Children « 1 fhaad 3 3 280 ¥ [
[Sanice [ Conoassion Card Holdars Fhaad 3 -1 250 ¥ [
Schoal Swimening Camnival 3 3 U700 ¥ [
Frivata Hira 3 ] Moo ¥ ']
’ 3 L] 1300 ¥ o
Leam 1o Senn Legsons 3 3 100 | v o
Wondai, Murgon and Blackbutt Swimming Pools « Individus| Passes
B Month Season Pass - Sep-2017 through to Apr-2018
Child £ 12000 | § 120 00
| Acull 3 15000 | 3 150 00
| Sanicr ! Concassion Card Holders 3 12000 | 3 12000
F amily 1 43000 | § 430 00
|10 ang 20 Visit Pass
A0 Visit Paces - Chil 3 2000
10 Visl Pass - Adull 5 00
10 Vil Pass - (] 2000
201 Vel Pass i 4000
200 i 3 B100
20 Vil Pags - 3 4000
South Burnett Agautic Centre, Kingarsy and Prostsn Seimming Pools - Individual
Passes
8 Month Seazon Pass - Sep-2007 threugh to Apr-2018
Child ] 3 1000
3 3 15000
5 1 1201 00
3 43000 | § 430 00
80 izt P d 3 2000
10 Vil Pass - A 3 200
10 Vil Pa enin / Concession Card Holders i 2000
20 Vist Pass ] 40 00
20 Vst P 3 B0 00
20 Visil Pass - Senion / Concussion Card Holders i 4000
South Bumnelt Aquatic Centre - 12 Month Season Pass - Purchased Directly from
Poel
12 Month Season Pass - Sep-2017 thraugh o Aug-2016
4 { wazon 3 160.00 | § 160 00
Adult 1 zaazon 3 20000 | § 200 00
[Semice { Concassion Card Holders | | peazon 3 1enod | § 160 00
F arnily { peagon 3 57000 | 3 &0.00
ageterl Feet and (hargen g Foot e
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Fees & Charges

b et

A Cost At Coat ¥ C
I garvica 3 12300 | § 1500 | ¥ [+
A Sreall Sazed Anamal 5 ! armal 3 1900 | % 1900 ¥ 4
& Medirn Sired Ammal > 15Ky - <45 g { arinal 3 2500 | 3 000] ¥ C
wzed Animal g5 - <30Kps ! aremal 3 o400 | 5 wEnn | ¥ C
A Horze & Cow Type Anmal (Imaspactive of e Weight) ! aremal b 15000 | § MEEDE | ¥ C
Anas] Ol W aste Products {Imespectve of Ihe Weaght) | arsenal 3 200§ monl ¥ G
1 cubic medre or parl fheseol 3 a0 3 ;oo [
£ qasbic medre or parl theveal 3 18600 | § OO0 | Y C
118 H i - lis £ Tran:
Erstleres wach No Charge No Chatge
Waste Qil {ire Mo Charge
Clean Fill Mo Change
Light Gauge Melal/ Car Bodies / Melal Tanks Mo Charge
Carcboand and Papsr Wasle (Only Alde 1o be Recycled al Kingaroy snd Nanange) o Chargs
(Commercial & Indusiral i cubse malre o par thereot 3 3200 | 3 ¥ C
mineE SIS
&) washe 10 able
[approval. Major CEDF deposal
Mingaroy Waste Fazility |
[F100 for urther datuis
3 1100
{ cutue melte Ho Charge Mo Chas ge ¥
Ity 3 50D | % 8004 ¥
{ eubie melte 3 T0.00 | § Moo ¥
enpacted Waste indudng Skipt] J et melin 3 2400 | % H00] v [
Waste from Cadside Shit {euae melre 3 4500 | 3 BEO00 | Y <
Tipping Fees - Kingaroy
Commercial & Indugdrinl Washe HMHenne 3 3 Qrool Y L4
Congtudion & Demaliion Watle Hoang 3 3 500 ¥ | [}
Frdges, Frasrers, Waler Haat Pump Systems, el (degasong expanse] ] 1100
Grecn Wase Joame He Charge N Chargs ¥
Tyves (Commercial or Residential) |
Tyres - Melarcycle 3 500 3 500 ¥ [
Ty - Car 3 5003 g00) ¥ <
Tyres - Truck to Super Single 3 2500 3 H00| ¥ [
Tyres - Tractor <15 3 1200 | § 140 ¥ <
Ty - Wilh Rims + Base Cogl 3 100 | 3 100 ¥ <
Other A Cosl At Cosl ¥ [
Sagiterof foen wnd Doamger e S [
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B b et

Wasts Water
[ Sawerage Connect 3 54500 | § BEEO0 | N | Local Govemmend Act 2006 257 2) () R
[ Sanvies Connection - Ci Inlo Exiding Main At Cosl N Lol Govemment Act 2009 S872)(8) R
Servce - Other A Coxl N Lol Gowemmend Ach 2008 597 (2} (s} R
Location of Senvices (Waler & Sewer] i 13200 | § 13500 | N ¢
v ter Se:
Requedts for Sewer & Waler Details Wilhm Propedy (Sewer ain & Water Mam Location 3 5000 | § 5000 M |Local Govemment Act 2006 S87)(e) R
Inlcarnalice)
Requests or Sewer & Waler Details Adjacent 1o the Property (Sewer Man & Waber Main 3 000 1§ 000 M [LoclGovemment Ach 2003 597 (2)(e) "
Location Inlormahion)
e
Culegory 1 Livense $ 500§ 000 | N |Locl Govemmeant Ad 2009 S57E)(s] B
3 100 | § 100| M R
3 100 | § 100 [}
-1 LN ] 180 M 3]
3 100 | § 1o0| N R
3 18500 | § 1500 | N R
of Sewer Camera meluding Stall hour 3 17500 3 5000 ¥ [
of Sewer Joller induding Slal fhour 3 26000 | § w00 | ¥ (3
Jues o Mear edrasiuchare QDG MPY 4) § 3 0000 | M Sustanable Pranang Act 2008 5372 (1){eki R
nading Wilkin the Scuth Burnolt Regicnal Councd Aren | 9000 fitres. 3 3 a0 Y | c
iahing Oulside he Seulh Bumell Reamal Council Ares £1000 itrés. 3 3 12100 ¥ L
ageterl Feet and (hargen wack W e
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Bkl Conterts

Fees & Charges

[Type of Charge [NEE 11118 GaT Head of Pamer
Water - Salas
Bulk Mukku Pipeline Water { hilometre: 3 110 | § 140 M [+]
Purc base of Water
[Wales from Slan Sermimenaal o Coin { kilernelre 3 400 | § 400 N [+
Depeait 3 12500 | § 12500 | N [+
Fegrter of Fee and Charper e s b
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B b et

Water Supplies
g (Meacure mente are Internal Diameter)
[Standard 20mm Sanace (<30 matres) 3 49000 | § H000 ] N Lol Govemment Ad 2003 537 E)E) R
[Standard & Resincled Rural 12mm Sevce 3 N Bovemmend Ack R
25 ludes Z5mem Meter)| elres) 1] N Ge R
[Mutty 3] Smm {ind 1 1 20mm Mater Par Unit){ <30 meatras] funit 3 N R
e Service {Incluckes Z2emm Meder) (<lemebes) 3 N [0}
'Larger Than J2mm Service (ncludng Meer {S0melres) N Lol Govemment R
Minimum 3 N Lo Govemmend 3]
(Cowver 20 melres from Main {All Siaes) At Conl A Cost M Lol Gowamemant Acd 20080 SO7 2 R
{OtherFees
§ 5 1000 | N Lol Govemment Ac 2009 597 ()05 B
At Cost N [Local Govememend Act 2009 & R
3 3 7BED| N [}
3 ] mon| M ) R
A Coat N Lo Govsmment Act 20068 S97E)(s) &
3 3 1200 | ¥ &
3 3 000 | N iSustainable Plannng Acl 2009 S27201 e)(in) R
3 11000 | § poool ¥ [+
ageterl Feet and (hargen W e e
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Resolution:

Moved Cr RLA Heit, seconded Cr KA Duff.

That the Officer's Recommendation be adopted subject to the following amendments;

1. Charges for Building Searches listed on the SEARCHES page have been listed incorrectly;
the correct fees are listed on the BUILDING page.

Building Property Search ($1#8 / $300)
Building Records Search ($265 / $178)
Building Records Search (Urgent) ($300 / $265)

2. Charges on the RIGHT TO INFORMATION (RTI) AND INFORMATION PRIVACY page
remain as per 16/17 charges (charges fixed by the applicable legislation).

3. The Saleyard & Dip Fees remain at the 2016/17 levels.

Carried 6/1
FOR VOTE - Cr KM Campbell (Mayor), Cr RJ Frohloff, Cr GA Jones, Cr DA Potter, Cr KA Duff,

Cr RLA Heit
AGAINST VOTE - Cr TW Fleischfresser

10.2.3 F - 2364495 - Rate Exemptions and Remissions - Additions to Approved List -
Nanango Historical Society Inc. - 42 Gipps Street, Nanango

Summary

A request has been received from the Nanango Historical Society Inc. to allow a rate remission on
their property situated at 42 Gipps Street, Nanango.

It is recommended that Council agree to provide a rate remission for the Nanango Historical
Society Inc.

Officer's Recommendation

That Council agree to provide a rate remission for the Nanango Historical Society Inc. on their
property situated at 42 Gipps Street, Nanango from 1 January 2017.

Resolution:
Moved Cr RLA Heit, seconded Cr DA Potter.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously
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10.2.4

Summary

F - 2364456 - Fourth Quarter Operating Budget Review 2017

A review of the 2017 Budget has been undertaken as at 31 May 2017. The amended Operational

Budget results in an operating surplus of $1,011,381.

The table below shows the projected changes compared to the original budget:

Operating Budget

16/17 16/17 16/17 16/17 16/17
Program Original 1% Quarter | 2" Quarter | 3 Quarter | 4™ Quarter
Budget Budget Budget Budget Budget
General Operations ($370,341) ($281,348) ($535,839) ($669,045) (297,214)
Plant and Fleet $525,210 $525,210 $525,885 $525,885 $525,885
Water $263,571 $263,571 $276,302 $276,302 $276,302
Waste Water $238,994 $238,994 $148,816 $148,816 $166,816
Waste $132,257 $132,257 $110,006 $140,573 $339,592
operating Net $780,601 | $878,684 | $525170 | $422,531 | $1,011,381

Table of Main Changes

The fourth quarter review indicates an increase in the operating net result as compared to the

third quarter budget revision mainly on account of the following:

Revenue

Change in Operating

Particulars Net Result
Increase (Decrease)

Increase in Net Revenue from Road & Drainage Contracts -
RMPC/RPC $383,175
Increase in Waste Management revenue from commercial and
domestic waste disposal fees, rates waste collection and other $199,019
miscellaneous income
Increase in Operational Grants mainly from Apprenticeship grant $186,425
Increase in rates, levies and charges $108,939
Increase in Water & Waste Water Revenue from liquid trade waste

. 18,000
discharge fees
Decrease in Fees & Charges mainly due to reduction in Development (246,303)
Application Fees, Saleyard Fees and Plumbing & Drainage Fees '
Decrease in Rental Income and Other Income (60,405)
Total Increase $588,850

Capital Revenue:

The $400,158 decrease in capital grants is mainly on account of the decrease in the projected

grant revenue for the Kingaroy Waste Water Treatment Plant.

Cr KM Campbell (Mayor) .........
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Officer's Recommendation

That in accordance with Section 170(3) of the Local Government Regulation 2012 the revised
Budget be adopted.
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South Burnett Regional Council

Performance Indicators

SBRC Rating Industry Guide

1. Cash

Number of months operating expenditure covered
by total cash held 9.1 mths

2. Operating Cash

Mumber of months operating expenditure covered
by working cash held 53 mths

Working Cash = Cash less Restricted Cash

3. Working Capital Ratio

Current Assets / Current Liabilities 43

4. Funded Long Term Liabilities

Percentage of Restricted Cash and Long Term
Borrowings backed by Cash 68% 100%
90 - 99%

80 - 89%

70 -79%
60 - 69%
50 -59%
40 - 49%

< 40%

I oo

Ok

I e view

Key Performance Indicators

Ratio

Operating Surplus Ratio

Asset Sustainability Ratio

Net Financial Liability

2016/2017 Status YTD May

Description Target Prosposed Budget 2017
This is an indicator of the extent to which revenues raised Target between 0% and 10% (on 1.6% v 8.2%
cover operational expenses only or are available for capital average over the long-term)
funding purposes
This ratio indicates whether Council is renewing or replacing Target greater than 90% (on average over 134.8% v 145.6%
existing non-financial assets at the same rate that its overall the long-term)
stock of assets is wearing out
This Is an indicator of the extent to which the net financial Target less than 60% (on average over 35.5% v 25.3%

liabilities of Council can be serviced by operating revenues the long-term)
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Resolution:
Moved Cr RLA Heit, seconded Cr GA Jones.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

10.3 ICT
Officer’s Reports

No Report.

10.4 Human Resources (HR)

Officer’'s Reports

104.1 HR - 2363232 - Arrangements regarding Christmas Closedown for 2017/18

Summary

It is proposed to hold this year's South Burnett Regional Council's Christmas function in Kingaroy
on Friday, 22 December 2017. It is open to all Council employees and all employees are
encouraged to attend. It is requested that employees are not rostered to take RDQO’s on this Friday
so they can attend the Christmas function. Employees who do not attend the Christmas function
must remain at work until usual closing times as the function is deemed to be part of Council
business.

The Corporate Services department propose to close Council’s Libraries and Customer Service
Centres from 12:00pm Friday, 22 December 2017 and re-open on Tuesday, 2 January 2018.

It is also proposed to close other Council branches over the Christmas period from 12:00pm
Friday, 22 December 2017 and re-open on Tuesday, 2 January 2018 with on-call and emergency
staff to be rostered on over this period.

The operating hours for the region's Visitor Information Centres over the Christmas / New Year
period are outlined below:-

Blackbutt Visitor Information Centre | Hours: Mon-Sun 9:00am to 3:00pm
(Accredited) Closed - Christmas Day, Saturday Boxing Day, Boxing
Public Holiday & New Year’s Day

Kingaroy Visitor Information Centre | Hours: Mon-Fri 9:00am to 4:30pm

(Accredited) Sat-Sun 10:00am to 4:00pm

Closed - Christmas Day, Saturday Boxing Day, Boxing
Public Holiday & New Year’'s Day

Murgon Visitor Information Centre | Hours: Mon-Sat 9:00am to 4:00pm

(Accredited) Sun 10:00am to 1:00pm

Closed - Christmas Day, Saturday Boxing Day, Boxing
Public Holiday & New Year’'s Day

Nanango Visitor Information Centre |Hours: Mon-Fri 9:00am to 4:30pm
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(Accredited) Sat 10:00am to 4:00pm

Sun 10:00am to 2:00pm

Closed - Christmas Day, Saturday Boxing Day, Boxing
Public Holiday & New Year’'s Day

Wondai Visitor Information Centre Hours: Mon-Sun 9:00am to 4:00pm
(Accredited) Closed - Christmas Day, Saturday Boxing Day, Boxing
Public Holiday & New Year’s Day

Officer's Recommendation

It is the Officer's recommendation that:

1. Council closes administration offices, depots and library facilities on Friday, 22 December
2017 at the following times for the purpose of allowing Council employees to attend the
staff Christmas function:

Blackbutt — 11:30am
Kingaroy — 12:30pm
Murgon — 11:15am
Nanango — 11:45am
Proston — 11:15am
Wondai — 12:00pm

2. Council will generally be closed from midday Friday, 22 December 2017 and re-open on
Tuesday, 2 January 2018.

3. Key skeleton staff are rostered on to undertake on-call and emergency work where required
during the Christmas Closedown period.

4, Council will advise employees to use leave accrued leave entitlements (eg. annual leave,
TOIL, RDO’s) during this period with TOIL and RDO’s being used in the first instance.

Resolution:
Moved Cr RLA Heit, seconded Cr RJ Frohloff.
That the Officer's Recommendation be adopted.

Carried 7/0
FOR VOTE - Councillors voted unanimously

11. Consideration of Notices of Motion
No Report.
12. Information Section (IS)
12.1 IS - 2365068 - Reports for the Information of Council
Summary

List of correspondence pending completion of assessment report
Minutes of the Audit Committee Meeting held on Monday 22 May 2017
W4Q Grant Projects Report as at 31 May 2017
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Road Maintenance Expenditure Report

Officer's Recommendation

That the reports be received.

Resolution:

Moved Cr RJ Frohloff, seconded Cr DA Potter.

That the reports be received.

Carried 7/0
FOR VOTE - Councillors voted unanimously

13. Confidential Section

No Report.

There being no further business the meeting was declared closed at 11.47am.

Confirmed before me this ............coooiiiiii . day of
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