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Agency Name Contact Phone Website Functions 

Department of 
Human Services 
(Centrelink) 

132850 www.humanservices.gov.au 

 Federal response to recovery from disaster 

 Variety of income support programs including test eligibility for: 

 Farm household assistance 

 New Start 

 Health Care Card 

 Social work crisis intervention, support and referral 

 Farmer Hotline 132 316 

Centacare St 
Mary's 

07 4162 5096 www.centacarebrisbane.net.au 

 Mental health peer support groups 

 Indigenous services 

 Assessed in-home services 

 Assed respite services 

Centacare 
Community 
Connections 

07 4162 5439 www.centacarebrisbane.net.au 

 Provider of federally funded Emergency Relief (food, bills, rent, 
toiletries, etc) 

 Provider of sexual assault counselling and support for 15 years and up 

 Provider of Family and Relationship counselling  

 Community Centre with activities and events to foster social inclusion 



 

Graham House 
Community 
Centre 

07 4169 8410 www.grahamhouse.org.au
 

 Emergency Relief - Payment of Bills, Food Hampers or vouchers, Fuel, 
Prescriptions, blankets, school items, etc. 

 Donated furniture, clothing, dishware etc for families (when available) 

 Centrelink Agency 

 Information and Referral Centre  

 NILS Scheme for Household items, Car Registration, Medical 
Equipment/Procedures, Dental, Tyres, House  

BIEDO 0429 683 121 www.biedo.org.au 

 Engage with the business community including primary producers to 
assist them to access services, resources, representatives and relevant 
information 

 Coordinate and conduct relevant workshops or group sessions to 
provide information and skills in relation to the economic recovery of 
the business community 

 Distribute relevant information and links via a newsletter and social 
media platforms 

 Collaborate with Council, agencies and organisations to support, share 
and enhance existing activities and services where possible 

 Incorporate human and social recovery information and resources into 
existing activities to raise awareness of and encourage access to 
available support 

Impact 
Community 
Services 

0458 077 152 www.impact.org.au 

 Mental Health Support (non-clinical)  

 Assist to connect to community assistance and services  

 Support with advocacy  

 Mentoring  

SB Care 07 4162 7300 www.sbcare.org.au 

 Aged and Disability Support Services 

 Meals on Wheels 



 

South Burnett  
CTC Inc (CTC) 

07 4162 9000 www.sbctc.com.au  
 Headquarters 

 B Bookings for the South Burnett Enterprise Centre 

CTC Youth and 
Family Services 

07 4162 7788 
Kingaroy  
07 4168 1852 
Murgon  

http://www.sbctc.com.au/youth/ 
 Support for individuals and families 

CTC Disability 
Services 
 

07 4162 9081 
Kingaroy  
07 41681852 
Murgon  

http://www.sbctc.com.au/crosb/ 
http://www.sbctc.com.au/gumnut/ 

 NDIS- Registered Provider 

 Disability Services (CROSB and Gumnut Place) 

 Purposely built respite accommodation options for people with a 
disability 

CTC FosterCare 
Services 

07 4169 0587 
Wondai 

http://www.sbctc.com.au/partners/ 
 Recruitment, assessment, training and support of Foster Carers 

Rural Financial 
Counsellor 

07 4182 1836 or  
0448 999 742 

www.daf.qld.gov.au/environment/natural
-disaster-information/apply-for-financial-
assistance 

 Financial Counselling 

BlazeAid 0455 190 151 www.blazeaid.com.au 
 Blaze Aid is a volunteer-based organisation that works with families 

and individuals in rural Australia after natural disasters such as fires, 
floods and storms.  Working alongside the rural families, our 
volunteers help to rebuild fences and other structures that have been 
damaged or destroyed 

 

South Burnett 
Pantry 

0438 071 658 www.thesouthburnettpantry.org  

 The Pantry is open every Friday from 8.30am to 12.30pm. 



 

22 Stolzenberg 
Road Kingaroy  

 For a $40 handling fee, you receive a hamper of your choice of fresh 
fruit and vegetables, milk, bread, fresh or frozen meat/ chicken/ fish 
(available on the day), frozen dairy products, a selection of tinned and 
packaged foods as well as toiletries, household cleaners and baby 
items 

 

Downs and West 
Community 
Support (DWCS) 

0414324682 www.downsandwestcommunitysport.org  

 The Downs and West Community Support offers encouragement and 
practical assistance to our neighbours in rural and remote Queensland 
who are severely affected by climate changes or family matters beyond 
their control 

 We are motivated by a sense of responsibility to provide 
compassionate care and to share our resources as far as possible 

 The DWCS is a not-for-profit programme and is funded by the people 
for the people 

 

Department of 
Agriculture and 
Fisheries (DAF) 

13 25 23 www.daf.qld.gov.au  
 Information on Individual Disaster Stricken Property (IDSP)  

Application for an Individual Disaster Stricken Property declaration 

 Information on IDSP 

https://www.daf.qld.gov.au/environment/natural-disaster-assistance-
and-resources2/disaster-assistance-forms-and-guidelines 

 Other support services 

https://www.daf.qld.gov.au/environment/natural-disaster-
information/apply-for-financial-assistance 

 
 


