Agenda

of the

General Meeting

Held in the Warren Truss Chamber 45 Glendon Street Kingaroy
on Wednesday, 29 April 2020

Commencing at 9.00 am

Chief Executive Officer: Mark Pitt

Our Vision
“South Burnett Region, working together building a strong, vibrant and safe community”

Our Values

A Accountability: We accept responsibility for our actions and decisions in managing the regions resources.

C Community: Building partnerships and delivering quality customer service.

H Harmony: Our people working cooperatively to achieve common goals in a supportive and safe
environment.

| Innovation: Encouraging an innovative and resourceful workplace.

E  Ethical Behaviour: We behave fairly with open, honest and accountable behaviour and consistent decision-
making.

V  Vision: This is the driving force behind our actions and responsibilities.

E Excellence: Striving to deliver excellent environmental, social and economic outcomes.
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1. Leave Of Absence
Nil.
2. (a) Prayers

A representative of the Kingaroy District Ministers Association, Ministers Name,
Religion offered prayers for Council and for the conduct of the Council meeting.

(b) Welcome/Acknowledgement to Country

3. Confirmation of Minutes of Previous Meeting
3.1 South Burnett Regional Council Minutes
Précis

Confirmation of Minutes of meeting of the South Burnett Regional Council held in the Warren Truss

Chamber, 45 Glendon Street Kingaroy.

Officer's Recommendation

That the minutes of the previous meeting held on Wednesday 18 March 2020 as recorded be

confirmed.
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3.2 South Burnett Regional Council Post Election Minutes

Précis

Confirmation of Minutes of the Post Election meeting of the South Burnett Regional Council held in
the Warren Truss Chamber, 45 Glendon Street Kingaroy.

Officer's Recommendation

That the minutes of the Post Election meeting held on Monday 20 April 2020 as recorded be
confirmed.
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4. Declaration of Interest
Nil.

CONSIDERATION OF BUSINESS SECTIONS INCLUDING BUSINESS ARISING OUT OF MINUTES OF
PREVIOUS MEETINGS

See Business Function Headings

5. Portfolio - Economic Development and Corporate Performance
5.1 Councillor Statement
5.2 Economic Development (ED)

Officer's Report
5.2.1 ED - 2681889 - Economic Development 2020- Marketing Plan

Document Information
IR No 2681889

Author Senior Economic Development Officer

Endorsed

By Chief Executive Officer
Date 20 April 2020

Précis

Presentation of the South Burnett 2020 Marketing Plan.

Summary
The South Burnett 2020 Marketing Plan is closely aligned to Tourism and Events Queensland’s

Marketing Plan. The South Burnett 2020 Marketing Plan is a key initiative of the South Burnett
Tourism Advisory Committee.

Officer's Recommendation

That Council accept the South Burnett 2020 Marketing Plan.

Financial and Resource Implications

The South Burnett 2020 Marketing Plan informs budget approved spending for Destination
Marketing activity.
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Link to Corporate/Operational Plan

GO1 A strong and sustainable regional economy
EC2 A community with the capacity to continue to develop the area of arts, culture and
heritage.

Communication/Consultation (Internal/External)

South Burnett Tourism Advisory Committee (SBTAC), Councillors and Economic Development
team members have contributed to this plan over the last six months. The Draft South Burnett
2020 Marketing Plan was presented to industry at the Regional Tourism Information night in
Wooroolin in December 2019.

The Draft plan was circulated to Industry Operators and no comments were received. The South
Burnett 2020 Marketing Plan was recommended to Council for adoption by the South Burnett
Tourism Advisory Committee at its meeting of 10 February 2020.

Presentation of report to Council

Legal Implications (Statutory Basis, Legal Risks)
Nil

Policy/Local Law/Delegation Implications

Nil

Asset Management Implications

Nil

Report

Under the ‘Discover South Burnett’ brand, the 2020 Marketing Plan adopts the Tourism and Events
Queensland (TEQ) Vision and adapts the Experience Framework (as below).
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Key actions under the 2020 South Burnett Marketing Plan include:
Regional QLD Caravan and Camping Expos

Public Relations

Seasonal Campaigns

Advertising

The 2020 South Burnett Marketing Plan is implemented through consultation with the South
Burnett Tourism Advisory Committee.

Page 36



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

Page 37



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

Page 38



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

Page 39



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

Page 40



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

5.3 Corporate Performance (CP)

Officer's Report
5.3.1 CP - 2681976 - Adoption of Portfolio Representative Policy

Document Information

ECMID 2681976

Author Manager Social and Corporate Performance
Endorsed

By General Manager Finance and Corporate

Chief Executive Officer

Date 21 April 2020

Précis

Councillor Portfolio Representative Policy.

Summary

South Burnett Regional Council (Council) has adopted a portfolio system where the Mayor and

each Councillor is a representative for specific portfolios that reflect the organisation structure and
the strategies within Council's Corporate Plan 2018/19 to 2022/23.

A policy is required to provide clear guidelines on the roles and responsibilities of the Mayor and
Councillors as portfolio representatives.

Officer's Recommendation

That Council adopts the Councillor Portfolio Representative Policy.

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan
Corporate Plan 2018/19 to 2022/23

EXC2.1 Deliver governance that provides sound organisational management and complies with
relevant legislation

Communication/Consultation (Internal/External)

Councillors, General Managers and Managers were given the opportunity to provide comments on
a draft copy of the Councillor Portfolio Representative Policy.
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Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report.

Policy/Local Law/Delegation Implications

No direct policy/local law/delegation implications arise from this report.

Asset Management Implications

No direct asset management implications arise from this report

Report

South Burnett Regional Council (Council) has adopted a portfolio system where the Mayor and
each Councillor is a representative for specific portfolios that reflect the organisation structure and
the strategies within Council's Corporate Plan 2018/19 to 2022/23.

A policy is required to provide clear guidelines on the roles and responsibilities of the Mayor and
Councillors as portfolio representatives.
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5.3.2

Document Information

CP - 2682224 - Assignment of Councillor Portfolio Representation

ECMID 2682224

Author Manager Social & Corporate Performance

Endorsed

By General Manager Finance & Corporate
Chief Executive Officer

Date 20 April 2020

Précis

Assignment of Councillor Portfolio Representation

Summary

South Burnett Regional Council (Council) adopted a portfolio system where the Mayor and each
Councillor has been assigned as a portfolio representative for a specific portfolio.

The portfolio system gives Councillors additional roles and responsibilities and in no way
diminishes a Councillor’'s statutory responsibilities and obligations under the Local Government Act

2009.

The portfolios are focused at a strategic level of Council policy. The portfolio system is intended so
that ratepayers and residents can identify which Councillor to approach according to a strategic

issue at hand.

The Portfolios have been defined as follows:

Portfolio Portfolio Portfolio

Social & Corporate Performance | Community Rural Services

People & Culture Arts Natural Resource
Communications/ Media Heritage Management

Finance Sport & Recreation Planning

ICT Compliance Services

Rural Resilience

Parks & Gardens

Property & Facility Management
Indigenous Affairs

Local Disaster Management
Water Wastewater
Waste

Economic Development

- industry

- agriculture

- water security
- tourism

Roads & Drainage
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Officer's Recommendation

That Council adopts the assignments of specific portfolios as:

Portfolio Portfolio Councillor

Social & Corporate Performance
People & Culture
Communications/ Media
Finance

ICT

Rural Resilience

Parks & Gardens

Property & Facility Management
Indigenous Affairs

Community

Arts

Heritage

Sport & Recreation

Local Disaster Management
Water Wastewater
Waste

Economic Development
- industry
- agriculture
- water security
- tourism

Rural Services

Natural Resource Management
Planning

Compliance Services

Roads & Drainage

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan
Corporate Plan 2018/19 to 2022/23

EXC2.1 Deliver governance that provides sound organisational management and complies with
relevant legislation

Communication/Consultation (Internal/External)

Councillors and Senior Management were consulted in the defining of the Portfolios.

Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report.

Policy/Local Law/Delegation Implications

No direct policy/local law/delegation implications arise from this report.
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Asset Management Implications

No direct asset management implications arise from this report

Report

South Burnett Regional Council (Council) adopted a portfolio system where the Mayor and each
Councillor has been assigned as a portfolio representative for a specific portfolio.

The portfolio system gives Councillors additional roles and responsibilities and in no way
diminishes a Councillor’'s statutory responsibilities and obligations under the Local Government Act
2009.

The portfolios are focused at a strategic level of Council policy. The portfolio system is intended so
that ratepayers and residents can identify which Councillor to approach according to a strategic
issue at hand.

The Portfolios have been defined as follows:

Portfolio Portfolio Portfolio
Social & Corporate Performance | Community Rural Services
People & Culture Arts Natural Resource
Communications/ Media Heritage Management
Finance Sport & Recreation Planning
ICT Compliance Services
Rural Resilience Local Disaster Management Economic Development
Parks & Gardens Water Wastewater - industry
Property & Facility Management | Waste - agriculture
Indigenous Affairs - water security

- tourism
Roads & Drainage
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5.3.3 CP - 2682021 -

Appointment of Councillor

Committees and Other Organisations

Document Information

Representatives on Council

ECMID 2682021

Author Manager Social and Corporate Performance

Endorsed

By General Manager Finance and Corporate
Chief Executive Officer

Date 21 April 2020

Précis

Appointment of Councillor Representatives on Council Committees and Other Organisations.

Summary

The Chief Executive Officer is seeking the appointment of the Mayor and Councillors (Councillors)
to various Council committees and as representatives to external organisations, associations and

other bodies.

The appointments have been predominately aligned with Councillor Portfolios.

Officer's Recommendation

That the following Councillors be appointed as the Council representatives to Council Committees
and other organisations as listed below:

Committees for nomination of
Councillor appointments

Councillor Membership

Councillor/s allocation

South Burnett Regional Council
Audit Advisory Committee

2 Councillors with 1
appointed as the Chair

Mayor Brett Otto
Cr Kirstie Schumacher

South Burnett Regional Council
Australia Day Judging Panel

3 Councillors

Mayor Brett Otto
Deputy Mayor Gavin Jones
Cr Kathy Duff

Blackbutt Pool Committee

Division 2 Councillor

Deputy Mayor Gavin Jones

Boondooma Homestead
Management Advisory
Committee

2 Councillors

Cr Kathy Duff
Cr Scott Henschen

Burnett Inland Economic
Development Organisation
(BIEDO)

1 Councillor

Cr Kirstie Schumacher

South Burnett Community Police
Consultative Committee

2 Councillors

Cr Danita Potter
Cr Scott Henschen

Murgon Sports Association

1 Councillor

Cr Kathy Duff

Reconciliation Action Plan
Committee

Mayor & 2 Councillors

Mayor Brett Otto
Deputy Mayor Gavin Jones
Cr Kathy Duff
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Committees for nomination of
Councillor appointments

Councillor Membership

Councillor/s allocation

South Burnett Community
Consultative Committee (Health)

1 Councillors

Cr Danita Potter

South Burnett Community
Network Committee
(Interagency)

3 Councillors

Cr Danita Potter
Cr Kathy Duff
Cr Scott Henschen

Traffic Advisory Committee

3 Councillor

Deputy Mayor Gavin Jones
Cr Scott Henschen
Cr Roz Frohloff

Wide Bay Burnett Regional
Organisation of Councils
(WBBROC)

Mayor & Deputy Mayor

Mayor Brett Otto
Deputy Mayor Gavin Jones

Wide Bay Burnett Regional
Road Transport Group
(WBBRRTG)

Mayor & Deputy Mayor

Mayor Brett Otto
Deputy Mayor Gavin Jones

Wide Bay Burnett Regional
Sport & Recreation Advisory
Committee

Portfolio Councillor

Cr Danita Potter

South Burnett Tourism Advisory
Committee

2 Councillors will be
appointed to the Committee,
1- Council’'s Tourism Portfolio
Holder who will perform the
role of Committee
Chairperson. 1 Councillor
appointed to the Committee
as Deputy Chair.

Cr Kirstie Schumacher
Deputy Mayor Gavin Jones

Wide Bay Burnett Regional Arts | Councillor Cr Danita Potter
Committee
Kingaroy Stakeholder Mayor Mayor Brett Otto

Consultative Group

South Burnett Local Drug Action
Team

Portfolio Councillor

Cr Danita Potter

BIEDO Sub Committee - Ag
Network

2 Councillor

Cr Kathy Duff
Cr Kirstie Schumacher
Cr Scott Henschen

Mundubbera — Jandowae Road
Working Group

2 Councillors

Cr Kathy Duff
Deputy Mayor Gavin Jones

South Burnett Drought
Resilience Committee

2 Councillors

Cr Kathy Duff
Cr Danita Potter

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan

EXC4 Effective advocacy and strategic partnerships.

Communication/Consultation (Internal/External)

Councillor appointments to Council committees and other organisations have been aligned with
the Councillors allocated portfolio where appropriate and discussed with Councillors during the
induction process.
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Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report

Policy/Local Law/Delegation Implications

No direct policy/local law/delegation implications arise from this report.

Asset Management Implications

No direct asset management implications arise from this report.

Report

The Chief Executive Officer is seeking the appointment of the Mayor and Councillors (Councillors)
to various Council committees and as representatives to external organisations, associations and
other bodies.

The appointments have been predominately aligned with Councillor Portfolios.
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5.3.4 CP - 2682018 - Election of the Local Government Association of Queensland's
(LGAQ) Executive District Representative

Document Information

ECMID 2682018

Author Manager Social and Corporate Performance
Endorsed

By General Manager Finance and Corporate

Chief Executive Officer

Date 21 April 2020

Précis

Requesting nominations for the election of the Local Government Association of Queensland’'s
Executive District Representatives 2020-2024.

Summary

The Local Government Association of Queensland (‘(LGAQ’) is seeking nominations for the election
of the Association's Executive District Representatives 2020-2024 to represent Wide Bay and
Burnett District (N0.3). Nominations close at 5.00pm on Friday, 1 May 2020.

Officer's Recommendation
That Council:

1. nominate Mayor Brett Otto to the Local Government Association of Queensland for the
Executive District Representatives for 2020-2024 to represent Wide Bay and Burnett District;
and

2.  delegate Mayor Brett Otto and Deputy Mayor Gavin Jones to vote on behalf of South Burnett
Regional Council at the Local Government Association of Queensland Executive Elections in
June 2020.

Financial and Resource Implications
LGAQ pays an allowance to Executive Members for attending executive and committee meetings
(including other approved meetings). Travel costs are also provided, including taxi fares and

parking fees. A personal accident insurance scheme operates for all Executive Members whilst
travelling or involved in LGAQ activities.

Link to Corporate/Operational Plan

EXC4 Effective advocacy and strategic partnerships.
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Communication/Consultation (Internal/External)

General Manager Finance and Corporate and the Chief Executive Officer have been consulted in
the preparation of this report.

Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report.

Policy/Local Law/Delegation Implications

No direct policy, local law or delegation implications arise from this report.

Asset Management Implications

No direct asset management implications arise from this report.

Report

The Local Government Association of Queensland (LGAQ) is seeking nominations for the election
of the LGAQ's Executive District Representatives 2020-2024 to represent Wide Bay and Burnett
District (No.3). Nominations close at 5.00pm on Friday, 1 May 2020.

Meeting Obligations:

The Policy Executive currently has six (6) regular meetings each year, however this frequency can
be varied by the Policy Executive. With the exception of one (1) regional meeting and the meeting
which precedes the Annual Conference, the Policy Executive meets at Local Government House in
Brisbane. The dates, at present, are set from meeting to meeting but are generally as follows:
February (1 day)

April (1 day)

June (2 days including an induction day)

August (1 day)

October (The day before the Annual Conference (1 day))

December (1 day)

oglrwnNE

Special Meetings may be called as required. Meetings by way of telephone hook-up may also be
held.

Policy Executive members may also be appointed to represent the LGAQ on statutory boards and
committees as well as ad hoc bodies. These appointments are made by the Policy Executive
following consultation with member Councils.

Members elected at the time take up their positions in June 2020, and subject to the Rules, hold
office until June 2024.

The LGAQ's stated fees, reimbursements and insurance for Executive Members are:
The current payments for attending Executive and Committee Meetings and other approved
meetings, for which payment is not made by the outside board, committee or body, are as
follows:
¢ Daily Allowance $491
e Overnight Allowance $271

Travel Costs — Actual airfare (economy class), and/or motor vehicle expenses at current
Australian Taxation Office rate ie 68c a kilometre, and/or actual taxi fares, and/or actual
parking fares.
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These rates are review each year by LGAQ for the Budget in May.

A personal accident insurance scheme operates for all Policy Executive Members whilst
travelling or involved in LGAQ activity.

South Burnett Regional Council (‘Council’) is entitled to nominate a candidate for election
amongst elected members nominated from the Council’s within our district, Wide Bay and
Burnett (No.3).

Council can choose not to nominate a candidate. Council will, at a later date, be entitled to 2
votes at the Election of Executive District Representatives for 2020-2024 to be held in June.
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5.35 CP - 2682016 - Adoption of the Expenses Reimbursement Policy for Councillors

Document Information

ECMID 2682016

Author Manager Social and Corporate Performance
Endorsed

By General Manager Finance and Corporate

Chief Executive Officer

Date 21 April 2020

Précis

Adoption of the Expenses Reimbursement Policy for Councillors.

Summary

Under Section 250 of the Local Government Regulation 2012, a local government is required to
adopt a Mayor and Councillor (‘Councillor’) expenses reimbursement policy to deal with the
reimbursement of reasonable expenses and the provision of facilities to Councillors in their roles as
elected representatives.

The Expenses Reimbursement Policy for Councillors must also be consistent with the five (5) Local
Government Principles under Section 4(2) of the Local Government Act 2009 (the Act) and meet

the financial sustainability criteria under section 104 of the Act.

This policy is to be regularly reviewed as part of Council’s commitment to good governance.

Officer's Recommendation

That Council adopt the Expenses Reimbursement Policy for Councillors.

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan

EXC2.1 Deliver governance that provides sound organisational management and complies with
relevant legislation.

Communication/Consultation (Internal/External)

Internal consultation was undertaken with the Senior Management Team and Councillors.
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Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report.

Policy/Local Law/Delegation Implications

Direct policy implications which arise from this report have been addressed in the review of the
relevant Councillor policies.

Asset Management Implications

No direct asset management implications arise from this report.

Report

Under Section 250 of the Local Government Regulation 2012, a local government is required to
adopt a Mayor and Councillor (‘Councillor’) expenses reimbursement policy to deal with the
reimbursement of reasonable expenses and the provision of facilities to Councillors in their roles as
elected representatives.

The Expenses Reimbursement Policy for Councillors must also be consistent with the five (5) Local
Government Principles under Section 4(2) of the Local Government Act 2009 (the Act) and meet
the financial sustainability criteria under section 104 of the Act.

This policy is to be regularly reviewed as part of Council’s commitment to good governance.
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5.3.6 CP - 2681981 - Adoption of Councillor Code of Conduct Policy

Document Information

ECMID 2681981

Author Manager Social and Corporate Performance
Endorsed

By General Manager Finance and Corporate

Chief Executive Officer

Date 21 April 2020

Précis
Adoption of the Councillor Code of Conduct Policy.

Summary

The Local Government Act 2009 (the Act) provides a regulatory framework for the adoption and
enforcement of a Councillor code of conduct in Queensland.

By adhering to the behaviours set out within the ‘Code of Conduct for Councillors in Queensland’
and the South Burnett Regional Council (Council) Councillor Code of Conduct Policy, Councillors
will increase public confidence in Local Government and Council decisions.

The policy sets out the principles and standards of behaviour expected of the Mayor and

Councillors when carrying out their roles, responsibilities and obligations as elected
representatives for their communities.

Officer's Recommendation

That Council adopt the Councillor Code of Conduct Policy.

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan

EXC2.1 Deliver governance that provides sound organisational management and complies with
relevant legislation.

Communication/Consultation (Internal/External)

This policy references the Department of Local Government, Racing and Multicultural Affairs
Councillor Code of Conduct. Internal consultation was undertaken with the Senior Management
Team and Councillors.
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Legal Implications (Statutory Basis, Legal Risks)

Under Section 150D of the Act, the Minister for Local Government must make a Code of Conduct
stating the standards of behaviour for Councillors in the performance of their responsibilities as
Councillors. In addition to this, the Code of Conduct may contain anything the Minister considers
necessary for, or incidental to, the standards of behaviour. Before assuming public office,
Councillors must understand and commit to complying with the Local Government principles and
obligations of Councillors in accordance with Section 169 of the Act, as well as the standards of
behaviour set out in this Code of Conduct. All Councillors are required to make a declaration of
office under Section 169 of the Act. As part of that declaration, Councillors must declare that they
will abide by this Code of Conduct.

Policy/Local Law/Delegation Implications

Direct policy implications which arise from this report have been addressed in the review of the
relevant Councillor policies.

Asset Management Implications

No direct asset management implications arise from this report.

Report

The Local Government Act 2009 (the Act) provides a regulatory framework for the adoption and
enforcement of a Councillor code of conduct in Queensland.

By adhering to the behaviours set out within the ‘Code of Conduct for Councillors in Queensland’
and the South Burnett Regional Council (Council) Councillor Code of Conduct Palicy, Councillors
will increase public confidence in Local Government and Council decisions.

The policy sets out the principles and standards of behaviour expected of the Mayor and
Councillors when carrying out their roles, responsibilities and obligations as elected
representatives for their communities.
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5.3.7 CP - 2682005 - Adoption of Acceptable Request Guidelines

Document Information

ECMID 2682005

Author Manager Social and Corporate Performance
Endorsed

By General Manager Finance and Corporate

Chief Executive Officer

Date 21 April 2020

Précis
Adoption of the Acceptable Request Guidelines Policy.

Summary

Under Section 170A of the Local Government Act 2009, the Chief Executive Officer is required to
prepare Acceptable Request Guidelines that set out the procedure that the Mayor and Councillors

(‘Councillors’) must follow when requesting help or advice from Council employees.

Acceptable Request Guidelines Policy for South Burnett Regional Council (‘Council’) are based on
both the requirements of Local Government Act 2009 and best practice guidelines developed by

the Local Government Association of Queensland.

The Acceptable Request Guidelines Policy is to be regularly reviewed as part of Council's

commitment to good governance.

Officer's Recommendation

That Council adopt the Acceptable Request Guidelines Policy.

Financial and Resource Implications

No direct financial or resource implications arise from this report.

Link to Corporate/Operational Plan

EXC2.1 Deliver governance that provides sound organisational management and complies with

relevant legislation.

Communication/Consultation (Internal/External)

Internal consultation was undertaken with the Senior Management Team and Councillors.
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Legal Implications (Statutory Basis, Legal Risks)

No direct legal implications arise from this report.

Policy/Local Law/Delegation Implications

Direct policy implications which arise from this report have been addressed in the review of the
relevant Councillor policies.

Asset Management Implications

No direct asset management implications arise from this report.

Report

Under Section 170A of the Local Government Act 2009, the Chief Executive Officer is required to
prepare Acceptable Request Guidelines that set out the procedure that the Mayor and Councillors
(‘Councillors’) must follow when requesting help or advice from Council employees.

Acceptable Request Guidelines Policy for South Burnett Regional Council (‘Council’) are based on
both the requirements of Local Government Act 2009 and best practice guidelines developed by
the Local Government Association of Queensland.

The Acceptable Request Guidelines Policy is to be regularly reviewed as part of Council's
commitment to good governance.
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5.3.8 CP - 2682014 - Annual Operational Plan 2019/2020 Implementation Third Quarter
Progress Report

Document Information

ECMID | 2682014

Author Manager Social and Corporate Performance

Endorsed

By General Manager Finance and Corporate
Date 21 April 2020

Précis

Annual Operational Plan 2019/2020 Implementation Third Quarter Progress Report for the period
ending 31 March 2020.

Summary

The Annual Operational Plan (the ‘Plan’) details the projects, services and initiatives that Council
planned to deliver for the 2019/2020 financial year.

Pursuant to Section 174(3) of the Local Government Regulation 2012 a report must be presented
to Council at regular intervals detailing the progress towards the implementation of the Plan.

Officer's Recommendation

That Council adopt the Annual Operational Plan 2019/2020 Implementation Third Quarter Progress
Report for the period 1 July 2019 to 31 March 2020.

Financial and Resource Implications

No direct financial or resource implications arise from this report other than what has been
identified in Council’s financial budgeting and planning documents.

Link to Corporate/Operational Plan

EC1 An informed and engaged community

EXC2 Effective corporate management

EXC4 Effective advocacy and strategic partnerships
EXC5 Quality customer service

INF1 Infrastructure that meets our communities needs

Communication/Consultation (Internal/External)

Chief Executive Officer, General Managers and Managers have contributed to the Annual
Operational Plan 2019/2020 Implementation Third Quarter Progress Report for the period 1 July
2019 to 31 March 2020 in respect of their relevant areas of responsibility.

Page 79



SOUTH BURNETT REGIONAL COUNCIL GENERAL MEETING — AGENDA — WEDNESDAY 29 APRIL 2020

Legal Implications (Statutory Basis, Legal Risks)
Pursuant to Section 174(3) of the Local Government Regulation 2012 the Chief Executive Officer

has a statutory obligation to present a written assessment of the implementation of the Annual
Operational Plan.

Policy/Local Law/Delegation Implications

No direct policy/local law/delegation implications arise from this report which have not previously
been identified operationally with Council’s planning and budget documents.

Asset Management Implications

No direct asset management implications arise from this report other than what has been identified
in Council’s financial budgeting and planning documents

Report

The Annual Operational Plan (the ‘Plan’) details the projects, services and initiatives that Council
planned to deliver for the 2019/2020 financial year.

Pursuant to Section 174(3) of the Local Government Regulation 2012 a report must be presented
to Council at regular intervals detailing the progress towards the implementation of the Plan.
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6. Portfolio - Roads & Drainage

6.1 Councillor Statement

7. Portfolio - Community, Arts, Tourism and Health Services

7.1 Councillor Statement

8. Portfolio - Planning & Property

8.1 Councillor Statement

9. Portfolio - Water, Waste Water, Waste Management, Sport & Recreation
9.1 Councillor Statement

9.2 Water & Waste Water (W&WW)

Officer's Reports

9.21 WE&WW - 2680410 - Water and Sewerage Declared Service Areas

Document Information

ECMID 2680410

Author Manager Water and Wastewater

Endorsed

By General Manager Infrastructure
Date 15 April 2020

Précis

As a requirement of the Natural Resources and Other Legislation Amendment (NROLA) Bill 2019
and Water Supply (Safety and Reliability) Act 2008, Council is to declare its water supply and
sewerage service areas.

Summary

Council is to declare the water supply and sewerage service areas and provide that declaration to
the regulator (Department of Natural Resources, Mines and Energy) within one (1) year after
commencement of the bill.

Council has already declared some of the service areas for Water Supply and Sewerage pursuant
to Section 94 of the Local Government Act 2009 and Section 99 of the Local Government
Regulation 2012 for Setting of Waste Water Utility Charges and Setting of Water Utility Charges.
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Declared Service Areas are defined in Schedule A of the Revenue Statement for each financial
year.

There is one (1) additional water supply, Yallakool, and two (2) additional sewerage schemes that
are currently not declared, these being Boondooma Dam and Yallakool.

Maps of the declared service areas are to be published as soon as practicable after the declaration
showing the boundaries of the service areas and the service provider’s infrastructure.

A fact sheet for the Changes to the Water Supply (Safety and Reliability) Act 2008—Overview of
declared service area amendments and a Natural Resource and Other Legislation Amendment Bill
— Service Area Declaration flowchart are provided for additional reference material for the
declaration process.

Officer's Recommendation

It is recommended that Council declare the additional water supply and sewerage service areas as
follows and that Council, as registered Service Provider (491), is responsible for the provision of
the services within these areas, including the operation and maintenance of the water and
sewerage infrastructure that provide these services:

Potable Water Supply Service Area Extent of Service Area

Yallakool Water Supply Service Area Maps — Water Service Area Yallakool
Sewerage Service Area Extent of Service Area

Boondooma Sewerage Service Area Maps — Sewerage Service Area Boondooma
Yallakool Sewerage Service Area Maps — Sewerage Service Area Yallakool

In addition, it is recommended that Council adopt the current boundary extents for the declared
Water Supply and Sewerage Service areas for the 2020-2021 financial year, as provided in the
attached report Development of Water Service Areas and Sewerage Service Areas (Morris Water
2020) and subsequent maps of the services areas, as follows:

Potable Water Supply Service Area Extent of Service Area
Blackbutt Water Supply Service Area Maps! — Water Service Area Blackbutt
Boondooma Water Supply Service Area Maps?! — Water Service Area Boondooma
Kingaroy Water Supply Service Area Maps! — Water Service Area Kingaroy Region
& Water Service Area Kingaroy Town
Murgon Water Supply Service Area Maps! — Water Service Area Murgon
Nanango Water Supply Service Area Maps! — Water Service Area Nanango
Proston Water Supply Service Area Maps! — Water Service Area Proston (Town)
Wondai Water Supply Service Area Maps?! — Water Service Area Wondai &
Maps! — Water Service Area Tingoora
Yallakool Water Supply Service Area Maps! — Water Service Area Yallakool

Notes: 1 Refers to Maps contained in Appendix A-Water Service Areas of Development of Water Service Areas and Sewerage Service
Areas

Non-Potable Water Supply Service Area Extent of Service Area
Kumbia Water Supply Service Area Maps — Water Service Area Kumbia
Proston Rural Water Supply Service Area Maps — Water Service Area Proston (Region)
&
Maps — Water Service Area Proston (Rural)
Wooroolin Water Supply Service Area Maps — Water Service Area Wooroolin

Notes: 1 Refers to Maps contained in Appendix A-Water Service Areas of Development of Water Service Areas and Sewerage Service
Areas
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Sewerage Service Area Extent of Service Area

Blackbutt Sewerage Service Area Maps? — Sewerage Service Area Blackbutt

Boondooma Sewerage Service Area Maps? — Sewerage Service Area Boondooma

Kingaroy Sewerage Service Area Maps? — Sewerage Service Area Kingaroy

Murgon Sewerage Service Area Maps? — Sewerage Service Area Murgon

Nanango Sewerage Service Area Maps? — Sewerage Service Area Nanango

Proston Sewerage Service Area Maps? — Sewerage Service Area Proston
(Town)

Wondai Sewerage Service Area Maps? — Sewerage Service Area Wondai

Yallakool Sewerage Service Area Maps? — Sewerage Service Area Yallakool

Notes: 2 Refers to Maps contained in Appendix B — Sewerage Service Areas or Development of Water Service Areas and Sewerage
Service Areas

The Development of Water Service Areas and Sewerage Service Areas (Morris Water 2020) report
details the extent of the service areas and the reasons used for establishing the boundary extents.
The service area maps are to be reviewed and updated as necessary each financial year.

Financial and Resource Implications
Following the declaration, declared Water and Sewer Service Area Maps are required to be

reviewed and updated annually, published and made publicly available. Resourcing to achieve this
will need to be considered.

Link to Corporate/Operational Plan
The declaration of water supply and sewerage service areas are falls under the Review and
comply with water and wastewater customer service standards and develop a maintenance

management system for water and wastewater infrastructure activity under the Councils
Operational Plan and links Corporate Plan INF1 — Infrastructure that meets communities’ needs.

Communication/Consultation (Internal/External)
Discussions held with the Rates department regarding where the existing declared service areas

exist as provided under the Local Government Act 2009 and Local Government Regulation 2012 —
Utility Charges.

Legal Implications (Statutory Basis, Legal Risks)

The declaration of water supply and sewerage service areas is a requirement of:

. Water Supply (Safety and Reliability) Act 2008 — Part 5, Division 1-S160 -163 and
. Natural Resources and Other Legislation Amendment (NROLA) Bill 2019 Part 4-S343-
344

A notice of declaration of service area is also required to be published as required by Water Supply
(Safety and Reliability) Act 2008 — Part 5, Division 1-S162.

Maps of the service area and its publication requirements are required under Water Supply (Safety
and Reliability) Act 2008 — Part 5, Division 1-S163

Policy/Local Law/Delegation Implications

Council is to declare the water supply and sewerage service areas before May 25, 2020, and
provide that declaration to the regulator (Department of Natural Resources, Mines and Energy).
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Maps of the declared service areas are to be published as soon as practicable after the declaration
showing the boundaries of the service areas and the service provider’s infrastructure.

Asset Management Implications

Maps of declared service areas including existing infrastructure are to be made available to the
public.

Report

The Natural Resources and Other Legislation Amendment (NROLA) Bill 2019 requires Council to
declare its service areas for the provision of water and sewerage services. Declarations must be
made with 12 months of the commencement of the NROLA Bill.

Council must also declare who is responsible for the provision of the water supply and sewerage
services. Maps for the service areas are also to be published and made publicly available.

A fact sheet for the Changes to the Water Supply (Safety and Reliability) Act 2008—Overview of
declared service area amendments and a Natural Resource and Other Legislation Amendment Bill
— Service Area Declaration flowchart are provided for additional reference material for the
declaration process.

Council has already declared some of the service areas for Water Supply and Sewerage pursuant
to Section 94 of the Local Government Act 2009 and Section 99 of the Local Government
Regulation 2012 for “Setting of Waste Water Utility Charges”. Declared Service Areas are defined
in Schedule A of the Revenue State for each financial year.

However, Yallakool Water Supply service area, Boondooma Dam and Yallakool Sewerage service
areas have not previously been declared. There is also some discrepancies in the revenue
statement under Section F-2603887- Water Supply Charges with Boondooma Dam Water Supply
service area not specifically indicated in the consumption charges tables - Water Supply Charges

(b)(i) and (ii).

Council has not previously officially declared its water supply and sewerage service areas, making
it difficult for officers to determine a boundary for where the service officially end. Subsequently,
and following the requirements for Council to declare the service areas, Morris Water was engaged
to review all available mapping and water and sewerage network documentation, and consider any
additional legislation and policy documents, in defining the resultant service areas boundaries.

Through this review and assessment, a number of historical connections outside of the defined
service area boundaries, including private water lines, have been identified. These have been
connected based on historical decision and laws with limited consideration of network capacity or
function. Subsequently, these connection have been considered as historical approvals, with no
additional connections to be allowed outside of the defined service areas, unless they are under a
defined planning and development approval process. Individual connections will not be considered.
These connections have been excluded from the maps of the service areas, but council maintains
a record of these.

If any of these historical connections request a disconnection from the service schemes,
reconnection in the future will not be provided.

The declared service areas will also form part of Council’s Customer Service Standards.
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Attachments

1. Morris Water Report, including declared service area boundaries

2. Appendix A — Water Service Area Maps

3.  Appendix B — Sewerage Service Area Maps

4, Factsheet - Changes to the Water Supply (Safety and Reliability) Act 2008—Overview of

declared service area amendments
Flowchart - Natural Resource and Other Legislation Amendment Bill — Service Area
Declaration

o
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Service Area Report_Page 03
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connection area under their water netserv
plan.

These amendments do not alter the existing
service area framework for the SEQ

distributor-retailers, however it will be made
clear that only the relevant distributor-retailer
or withdrawn council can supply retail water or
sewerage services in their connection area.
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9.2.2 W&WW - 2680553 - South Burnett Regional Council Customer Service Standards
Water and Wastewater 5 Year Review

Document Information

ECMID 2680553

Author Manager Water and Wastewater

Endorsed

By General Manager Infrastructure
Date 15 April 2020

Précis

As a requirement of the Water Supply (Safety and Reliability) Act 2008, Council is required to
review our Customer Service Standards every five years.

Summary

The Water Supply (Safety and Reliability) Act 2008 requires Council to establish and publish
customer service standards and key performance indicators for water and wastewater services.

As part of meeting the legislative requirements, Council is required to publish a document detailing
its Customer Service Standards for consultation and public comment.

Council uploaded a draft version of South Burnett Regional Council — Customer Service
Standards: Water and Wastewater for community consultation on Council's website between 17
December 2019 and 3 March 2020 and asked for feedback from the community. A media release
was also released to alert the public to the draft service standards and was published on Council's
website and Facebook on 20 December 2020.

No feedback or comments for the South Burnett Regional Council — Customer Service Standards:
Water and Wastewater was received.

Council officers have therefore reviewed the Customer Service Standards and updated were
required to meet any legislative changes that have occurred over the past five years. The South

Burnett Regional Council — Customer Service Standards: Water and Wastewater are submitted for
Council adoption.

Officer's Recommendation

That the South Burnett Regional Council — Customer Service Standards: Water and Wastewater
be adopted.

Financial and Resource Implications

N/A
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Link to Corporate/Operational Plan

Customer Service Standards is a requirement for Council to meet its obligations under the Water
Supply (Safety and Reliability) Act 2008.

Communication/Consultation (Internal/External)

The draft document has been circulated for feedback within the Water and Wastewater section of
the Infrastructure Department.

Council uploaded a draft version of South Burnett Regional Council — Customer Service
Standards: Water and Wastewater for community consultation on Council’'s website between 17
December 2019 and 3 March 2020, and asked for feedback from the community. A media release

was also released to alert the public to the draft service standards and was published on Council’'s
website and Facebook on 20 December 2020.

Legal Implications (Statutory Basis, Legal Risks)

Customer Service Standards and their publications is a requirement for Council to meet its
obligations under the Water Supply (Safety and Reliability) Act 2008.

The Customer Services Standards now also include declared water supply and sewerage service

areas as mandated by Natural Resources and Other Legislation Amendment Bill 2019, and the
Water Supply (Safety and Reliability) Act 2008

Policy/Local Law/Delegation Implications

Once the document is finalised it will form the policy for Council for Customer Service Standards
for Water and Wastewater.

Asset Management Implications

N/A

Report

The Water Supply (Safety and Reliability) Act 2008 requires Council to establish and publish
customer service standards and key performance indicators for water and wastewater services.

As part of meeting the legislative requirements, Council is required to publish a document detailing
its Customer Service Standards for Water and Wastewater, publish this on Councils Website, and
make publicly available.

A final copy of the reviewed Customer service standards are attached for Council adoption.

Attachments

1. Draft South Burnett Regional Council — Customer Service Standards: Water and Wastewater
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