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In accordance with the Local Government Regulation 2012, please be advised that all discussion 
held during the meeting is recorded for the purpose of verifying the minutes. This will include any 
discussion involving a Councillor, staff member or a member of the public. 
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5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING 

5.1 MINUTES OF THE EXECUTIVE AND FINANCE & CORPORATE STANDING 
COMMITTEE MEETING HELD ON 21 APRIL 2021 

File Number: 19-05-2021 

Author: Executive Assistant 

Authoriser: Chief Executive Officer  

  
 

OFFICER’S RECOMMENDATION 

That the Minutes of the Executive and Finance & Corporate Standing Committee Meeting held on 
21 April 2021 be received. 

 

ATTACHMENTS 

1. Minutes of the Executive and Finance & Corporate Standing Committee Meeting held 
on 21 April 2021   
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MINUTES OF SOUTH BURNETT REGIONAL COUNCIL 
EXECUTIVE AND FINANCE & CORPORATE STANDING COMMITTEE MEETING 
HELD AT THE WARREN TRUSS CHAMBER, 45 GLENDON STREET, KINGAROY 

ON WEDNESDAY, 21 APRIL 2021 AT 9.00AM 

 

PRESENT: Councillors: 

 Cr Brett Otto (Mayor), Cr Roz Frohloff, Cr Gavin Jones (Deputy Mayor), Cr 
Kirstie Schumacher, Cr Scott Henschen, Cr Kathy Duff 

 Council Officers: 

Mark Pitt (Chief Executive Officer), Susan Jarvis (General Manager Finance & 
Corporate), Aaron Meehan (General Manager Infrastructure), Peter O'May 
(General Manager Community), Carolyn Knudsen (Manager Social & Corporate 
Performance), Celina Branch (Manager Finance), Kerri Anderson (Coordinator 
Finance), Wendy Kruger (Personal Assistant Finance & Corporate), Lynelle 
Paterson (Executive Assistant) 

1 OPENING 

The Mayor declared the meeting open and welcomed all attendees. 

2 LEAVE OF ABSENCE / APOLOGIES  

APOLOGY 

COMMITTEE RESOLUTION  2021/85 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the apology received from Cr Potter be accepted and leave of absence granted. 

CARRIED 6/0 
 

3 ACKNOWLEDGEMENT OF TRADITIONAL OWNERS 

Cr Duff acknowledged the traditional custodians of the land on which the meeting took place. 

  

4 DECLARATION OF INTEREST 

I, Cr Kirstie Schumacher inform this meeting that I have a declarable conflict of interest in relation to 
Item 9.1 - Release of Restricted Cash - Developer Contributions.  

The nature of my interest is as follows: 

This declarable conflict of interest arises because I live in the estate and have purchased vacant 
land from the developer. 

I propose to leave and stay away from the place where the meeting is being held while this matter is 
discussed an voted on. 
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5 CONFIRMATION OF MINUTES OF PREVIOUS MEETING 

5.1 MINUTES OF THE EXECUTIVE AND FINANCE & CORPORATE STANDING 
COMMITTEE MEETING HELD ON 17 MARCH 2021 

COMMITTEE RESOLUTION  2021/86 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the Minutes of the Executive and Finance & Corporate Standing Committee Meeting held on 
17 March 2021 be received. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

6 PORTFOLIO - CORPORATE SERVICES, PEOPLE & CULTURE, 
COMMUNICATIONS/MEDIA, FINANCE & ICT 

6.1 CORPORATE SERVICES, PEOPLE & CULTURE, COMMUNICATIONS/MEDIA, 
FINANCE AND ICT PORTFOLIO 

COMMITTEE RESOLUTION  2021/87 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That Mayor Otto’s Corporate Services, People & Culture, Communications/Media, Finance and ICT 
Portfolio Report to Council be received. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

The Mayor acknowledged the work that the Senior Executive Team have done under the 

leadership of the Chief Executive Officer in facilitating the implementation of initiatives which are 

enhancing Council’s openness and transparency in Council’s decision making to the community. 

None of this would have happened in terms of our Standing Committees, our Budget Committees, 

our live streaming without the tremendous work that our Senior Executive Team have done under 

some sterling leadership from the Chief Executive Officer. 

6.1.1 MEDIA POLICY 

COMMITTEE RESOLUTION  2021/88 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Scott Henschen 
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That Council’s media policy be circulated amongst Councillors for review and discussion at the 

May Executive and Finance & Corporate Standing Committee Meeting. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.2 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL REVENUE POLICY 
2021/2022 - STATUTORY 005 

COMMITTEE RESOLUTION  2021/89 

Moved: Cr Roz Frohloff 
Seconded: Cr Gavin Jones 

That the committee recommends to Council: 

That the South Burnett Regional Council Revenue Policy 2021/2022 – Statutory 005 be adopted as 
presented in accordance with Section 193 of the Local Government Regulation 2012. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.3 INDEPENDENT ACCOUNTING ANALYSIS 

COMMITTEE RESOLUTION  2021/90 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

Procedural Tabling Motion  

That Independent Accounting Analysis be taken off the table. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

OFFICER’S RECOMMENDATION 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the Committee recommends to Council: 

That South Burnett Regional Council engage an appropriately independent qualified person to 
conduct an independent accounting analysis on asset valuation and liability with particular focus on 
any duplication of assets and options for un-funding depreciation of suitably identified assets with a 
view to inform the 2022 – 2023 budget deliberations. 
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AMENDMENT 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff  

That the Committee recommends to Council: 

That South Burnett Regional Council engage an independent appropriately qualified 
person/organisation to conduct an independent accounting analysis and provide a report with 
strategy options to transition the budget into surplus by 2023/2024 with the work to commence by a 
Request for Tender to be presented to the July 2021 Executive and Finance & Corporate Standing 
Committee Meeting with a view to completing such and providing a report to Council by 30 June 
2022. 

In Favour:  Crs. Brett Otto, Kathy Duff, Kirstie Schumacher and Roz Frohloff 

Against:   Crs. Gavin Jones and Cr Scott Henschen 

Carried 4/2 

The amendment became the Resolution 

COMMITTEE RESOLUTION  2021/91 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the Committee recommends to Council: 

That South Burnett Regional Council engage an independent appropriately qualified 
person/organisation to conduct an independent accounting analysis and provide a report with 
strategy options to transition the budget into surplus by 2023/2024 with the work to commence by a 
Request for Tender to be presented to the July 2021 Executive and Finance & Corporate Standing 
Committee Meeting with a view to completing such and providing a report to Council by 30 June 
2022. 

In Favour: Crs Brett Otto, Roz Frohloff, Kirstie Schumacher and Kathy Duff 

Against: Crs Gavin Jones and Scott Henschen 

CARRIED 4/2 

 
 

6.4 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL CORPORATE PLAN 
2021-2026 

COMMITTEE RESOLUTION  2021/92 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That Council note the proposed Draft Corporate Plan 2021-2026 amendments for information:   

1. ENHANCING LIVEABILITY AND LIFESTYLE - Elevate the South Burnett region to be 

recognised as a “Community of choice”. 

KEY PRIORITIES 

• EC1 Develop and implement initiatives to enhance community parks, gardens and 

recreational facilities, which may include: tree planting strategy, botanical gardens and 

perennial (drought tolerant) shrubs and flower planting programme. 
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• EC2 Develop and implement CBD Renewal and Revitalisation Programmes for areas of 

our townships including service standards for maintenance and cleaning programmes. 

• EC3 Advocate to minimise the impact of heavy vehicle traffic in the CBD areas of major 

towns as appropriate. 

• EC4 Develop and implement a regionally themed Arts, Culture and Heritage Strategic 

Plan incorporating all of our communities. 

• EC5 Continue to support, renew and maintain pools, libraries and Customer Service 

Centres across our region at agreed service levels. 

• EC6 Appropriately support and encourage volunteers, advisory groups and community 

organisations to value add to Council’s services and infrastructure. 

• EC7 Development and implementation, in consultation with local communities, of 

realistically achievable rural resilience programmes. 

• EC8 Partner with our region’s youth to develop and implement a Regional Youth Plan. 

• EC9 Develop, in consultation with communities, Community Plans that identify key 

priorities for each town and village to inform Council’s prioritisation. 

• EC10 Support indigenous reconciliation and empowerment through the development 

and implementation of a Reconciliation Action Plan. 

• EC11 Support, advocate and facilitate real outcomes on mental health and suicide 

prevention, including advocating for a community well-being centre. 

• EC12 Develop and implement a plan that makes our region’s towns ‘Communities of 

choice’ for people living with disability. 

• EC13 Work with our senior citizens to provide greater opportunities for them to play an 

active role in our communities and to age in place. 

• EC14 Develop and implement a systematic programme for non-compliant commercial 

properties and residential living arrangements that pose significant health and safety 

risks. 

• EC15 Continue to provide pro-active support to the Local Disaster Management Group. 

• EC16 Partner with community to develop and promote events. 

• EC17 Support for the implementation of the adopted Sport and Recreation Plan through 

prioritised annual action plans. 

 

2. PROVIDING KEY INFRASTRUCTURE FOR OUR TOWNS AND VILLAGES - Develop, 

renew and maintain community infrastructure through sound asset management principles. 

KEY PRIORITIES 

• IN1 Continue to provide sound asset management strategies to maintain and improve 

Council’s road network, bridges, drainage and street lighting. 

• IN2 Continue to provide sound asset management strategies to maintain and improve 

Council’s footpath infrastructure. 

• IN3 Continue to provide and investigate options to improve slashing and spraying 

programmes on state and local road networks. 

• IN4 Collaborate with the transport sector and industry to identify key freight and 

transport route state infrastructure and advocate to government on asset upgrades, 

renewals and maintenance. 

• IN5 Develop and implement a hierarchy and programme to refurbish median strips and 

roundabouts prioritising entry ways into our major towns. 

• IN6 Continue to provide and investigate options to improve rail trail infrastructure, 

residential footpaths and cycleways to promote connectivity. 

• IN7 Develop a secure and reliable urban and rural water supply system through 

increased allocations, upgraded and renewed infrastructure and pricing models. 
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• IN8 Continue to focus on initiatives that position our region as a destination of choice for 

caravan and RV camping. 

• IN9 Undertake an audit to identify Council land that can be divested. 

• IN10 Investigate options for leasing opportunities to not-for-profit groups and 

organisations. 

• IN11 Continue to provide and investigate options to improve our saleyards as an 

important community asset. 

• IN12 Identify assets that may be suitable for commercialisation. 

• IN13 Advocate and support the specialist health services needs of our residents. 

• IN14 Continue to provide and investigate options to improve our cemetery 

infrastructure. 

• IN15 Continue to provide and investigate options to improve our aerodromes. 

 

3. GROWING OUR REGION’S ECONOMY AND PROSPERITY - Boost our economy through 

investment and innovation that promotes population growth and community wellbeing. 

KEY PRIORITIES 

• GR1 Develop and implement a well-researched, action based ‘Regional Development 

Strategy’ that supports business and employment growth. 

• GR2 Continue to develop SBRC’s investment readiness to identify a sequence of 

actions that can enhance council’s capability in responding to investment related 

enquiries. 

• GR3 Work with key stakeholders to create a pipeline of priority shovel ready projects 

that aim to improve the quality of life experienced by all residents, invest in strategic 

infrastructure and create a prosperous future for all. 

• GR4 Support and advocate for the development of an expanded and diversified 

agricultural economy, which may include, for example regenerative agriculture and 

centre for rural excellence and innovation. 

• GR5 Continue to provide and investigate options to improve our arts, heritage, visitor 

information centres and tourism infrastructure. 

• GR6 Advocate for and support of the region’s tourism sector through an industry led 

development of a Tourism Strategy, with particular focus on indigenous tourism, 

adventure tourism, international tourism and high wealth tourism. 

• GR7 Continue to provide and investigate options to improve our dams as tourist 

attractions as an important community asset. 

• GR8 Support and advocate for appropriate growth and development with responsive 

planning schemes, processes, customer service and other initiatives. 

• GR9 Explore, advocate and pursue opportunities for post-secondary education within 

the region. 

• GR10 Advocate for enhanced regional digital connectivity and black spots. 

• GR11 Support local businesses through the implementation of Council’s Procurement 

Policy and encourage others to support and buy local. 

• GR12 Progress the 25 year Economic Roadmap as a priority project further to the 

National Water Infrastructure Development Fund (NWIDF) Water Feasibility Study. 

• GR13 Advocate for and support the options short list as identified in the National Water 

Infrastructure Development Fund (NWIDF) Water Feasibility Study - North and South 

Burnett Options Analysis. 

• GR14 Support our community and key stakeholders to build a plan for our region’s 

eventual coal transition. 

• GR15 Work with key stakeholders to promote workforce attraction and retention in the 

South Burnett. 
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• GR16 Support the development of an agricultural land and product asset mapping 

programme. 

 

4. SAFEGUARDING OUR ENVIRONMENT - A sustainable environment, proactively and 

responsibly managed in partnership with the community for future generations. 

KEY PRIORITIES 

• EN1 Investigate, develop and implement an Environmental Sustainability Policy. 

• EN2 Continue to provide and investigate options to improve waste reduction, landfill 

management and recycling. 

• EN3 Ongoing commitment to bio-security and pest management, including declared 

and non-declared species. 

• EN4 Encourage responsible investment in renewable energy. 

• EN5 Encourage investment in transport innovation, for example electric vehicles and 

charging stations. 

• EN6 Support initiatives that promote and protects biodiversity, natural resource 

management and caring and retaining our unique landscapes. 

• EN7 Develop and implement a systematic programme to identify and take action to 

address overgrown allotments across all regional residential areas. 

• EN8 Develop and implement a systematic programme to identify and take action to 

address stray / feral / pests and wild animals. 

• EN9 Community education and assistance to support food and other local businesses 

to meet relevant Local Laws compliance standards. 

 

5. ORGANISATIONAL EXCELLENCE - An organisation that is characterised by effective 

leadership, responsible management, good governance and quality service delivery. 

KEY PRIORITIES 

• OR1 Deliver on our Corporate Plan through high level delivery of the annual operational 

plans. 

• OR2 Achieve community recognition as an ethical Council that values and practices 

community consultation, accountable governance and open and transparent decision-

making. 

• OR3 Manage Council assets effectively through the development and implementation 

of Asset Management Plans. 

• OR4 Continue to monitor and align the organisational structure with Council’s adopted 

strategies and priorities. 

• OR5 Continue to give priority to ongoing financial sustainability and prudent budget 

management. 

• OR6 Implement consultative, responsible and sound project management practices. 

• OR7 Continue implementation of zero-based budgeting to support responsible fiscal 

management in the preparation of Council’s budget. 

• OR8 High level implementation of Council’s Customer Service Charter. 

• OR9 Develop a continuous improvement, customer focused culture led by the senior 

management team and underpinned by an effective performance setting, monitoring 

and evaluation system. 

• OR10 Increased commitment to community engagement and to proactive strategic 

delivery of media and communications. 

• OR11 Develop for endorsement by Council a Workforce Plan that guides the 

engagement, development, management and performance of Council’s human 

resources. 
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• OR12 Advocate strongly to key stakeholders, including state and federal governments, 

on regional priorities, including funding opportunities. 

• OR13 Implement reliable, realistic and cost-effective business systems and practices. 

• OR14 Continue to implement regional equity / consistency in Council’s rating system. 

• OR15 Continue to give priority to ongoing Audit and Risk and prudent management. 

• OR16 Continue to give priority to ongoing Work Health and Safety and prudent 

management. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.5 SERVICES PROVIDED BY RAINMAKER STRATEGIC PLANNING 

COMMITTEE RESOLUTION  2021/93 

Moved: Cr Roz Frohloff 
Seconded: Cr Scott Henschen 

That Council receive the services provided by Rainmaker Strategic Planning for information. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

6.6 ASSIGNMENT OF COUNCILLOR PORTFOLIO REPRESENTATION 

COMMITTEE RESOLUTION  2021/94 

Moved: Cr Roz Frohloff 
Seconded: Cr Kathy Duff 

That Council receives the update report Councillor Portfolio representation for information and 
presents a further report to the June Executive and Finance & Corporate Standing Committee. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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ADJOURN MORNING TEA 

COMMITTEE RESOLUTION  2021/95 

Moved: Cr Brett Otto 
Seconded: Cr Roz Frohloff 

That the meeting adjourn for morning tea. 

CARRIED 6/0 
 

RESUME MEETING 

COMMITTEE RESOLUTION  2021/96 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the meeting resume at 10.55am 

CARRIED 6/0 
Attendance: 
GM Aaron Meehan did not return to the meeting. 

7 PORTFOLIO - REGIONAL DEVELOPMENT 

7.1 REGIONAL DEVELOPMENT PORTFOLIO REPORT 

COMMITTEE RESOLUTION  2021/97 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Scott Henschen 

That Cr Schumacher’s Regional Development Portfolio Report to Council be received for 
information. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

7.2 REGIONAL DEVELOPMENT AND TOURISM MONTHLY UPDATE 

COMMITTEE RESOLUTION  2021/98 

Moved: Cr Brett Otto 
Seconded: Cr Roz Frohloff 

That the Regional Development and Tourism monthly update for March 2021 be received for 
information. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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7.3 REVIEW OF PREVIOUS DRAFTS OF THE REGIONAL DEVELOPMENT STRATEGY 

COMMITTEE RESOLUTION  2021/99 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Gavin Jones 

That the review of the Draft Regional Development Strategy report be received for information. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

7.4 INVITATION TO PARTICIPATE IN A CROSS REGIONAL FOOD TOURISM 
OPPORTUNITY 

COMMITTEE RESOLUTION  2021/100 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Roz Frohloff 

That the Invitation to participate in a Cross Regional Food Tourism Opportunity report be received 
for information. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

7.5 OPERA QUEENSLAND REGIONAL TOUR 2021 

COMMITTEE RESOLUTION  2021/101 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That the committee recommends to Council 

That South Burnett Regional Council accepts the proposal from Opera Queensland for the 
performance of “Are You Lonesome Tonight’ in Kingaroy on 15 June 2021. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 
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8 QUESTIONS ON NOTICE 

8.1 QUESTIONS ON NOTICE 

COMMITTEE RESOLUTION  2021/102 

Moved: Cr Kathy Duff 
Seconded: Cr Roz Frohloff 

That the responses to the questions raised be received and noted. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

9 CONFIDENTIAL SECTION  

COMMITTEE RESOLUTION  2021/103 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 254J of the Local Government Regulation 2012: 

9.1 Release of Restricted Cash - Developer Contributions 

This matter is considered to be confidential under Section 254J - i of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with a matter the local government is required 
to keep confidential under a law of, or formal arrangement with, the Commonwealth or a State. 

9.2 Request to Waive Disputed Rates Debt Recovery Legal Costs & Interest - 
Assessment Number 14376-00000-000 

This matter is considered to be confidential under Section 254J - d of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with rating concessions.  

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

Attendance: 

At 11:40am, Councillor Schumacher, having earlier informed the meeting of a declarable conflict of 
interest in Item 9.1, and her decision to voluntarily not participate in the decision on this matter, left 
the place at which the meeting was held, including any area for the public and stayed away while 
the matter was discussed and voted on. 
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COMMITTEE RESOLUTION  2021/104 

Moved: Cr Brett Otto 
Seconded: Cr Kathy Duff 

That Council moves out of Closed Council into Open Council. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Scott Henschen and Kathy Duff 

Against: Nil 

CARRIED 5/0 

   

 9.1 RELEASE OF RESTRICTED CASH - DEVELOPER CONTRIBUTIONS 

COMMITTEE RESOLUTION  2021/105 

Moved: Cr Kathy Duff 
Seconded: Cr Scott Henschen 

That the committee recommends to Council: 

That the request from deceased estate for release of restricted cash due to the refund of water 
supply headworks under Assessment 11412-00000-000, a proposed subdivision (developer 
contribution), which has not commenced, be approved. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Scott Henschen and Kathy Duff 

Against: Nil 

CARRIED 5/0 

Attendance: 

At 11:44 am, Cr Kirstie Schumacher returned to the meeting. 

9.2 REQUEST TO WAIVE DISPUTED RATES DEBT RECOVERY LEGAL COSTS & 
INTEREST - ASSESSMENT NUMBER 14376-00000-000 

COMMITTEE RESOLUTION  2021/106 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Roz Frohloff 

That committee recommends to Council: 

That South Burnett Regional Council does not accede to the request to waive the disputed legal 
costs and interest for Assessment Number 14376-00000-000. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

10 CLOSURE OF MEETING 

The Meeting closed at 11.44am. 

The minutes of this meeting were confirmed at the Executive and Finance & Corporate Standing 
Committee Meeting held on 19 May 2021. 

................................................... 

CHAIRPERSON 
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6 PORTFOLIO - CORPORATE SERVICES, PEOPLE & CULTURE, 
COMMUNICATIONS/MEDIA, FINANCE & ICT 

6.1 CORPORATE SERVICES, PEOPLE & CULTURE, COMMUNICATIONS/MEDIA, 
FINANCE AND ICT PORTFOLIO 

File Number: May 2021 

Author: Mayor 

Authoriser: Chief Executive Officer  

  
PRECIS 

Corporate Services, People & Culture, Communications/Media, Finance and ICT Portfolio Report  

SUMMARY 

Mayor Otto presented his Corporate Services, People & Culture, Communications/Media, Finance 
and ICT Portfolio Report to Council. 

OFFICER’S RECOMMENDATION 

That Mayor Otto’s Corporate Services, People & Culture, Communications/Media, Finance and ICT 
Portfolio Report to Council be received. 

Corporate Services: 

This past month Council partnered with the State government promoting Privacy Awareness Week 
2021 “Making privacy a priority”.  The Governance Team provided awareness notifications to staff, 
themed up Council’s customer service centres and offered the opportunity for staff to discuss our 
information privacy obligations. This initiative was a great reminder about the importance of 
protecting and respecting the personal information we hold, with staff obtaining further understanding 
of our information privacy rights and responsibilities.  

A review of Council’s corporate forms has commenced with Corporate Services currently maintaining 
a suite of 275 forms.  This project has commenced in line with the administrative changes to Council’s 
85 policies and 99 procedures, as per Council Resolution 2021/296 endorsing relevant title/name 
changes.  The team continues to progress with Managers the development and review of Council’s 
policies and procedures. Vacant positions within the Corporate Services team have been filled this 
month which has enabled a more concerted consistent approach to these functions. 

Coordination of the development of Council’s annual operational plan 2021/2022 has commenced 
with the draft document circulated to the Senior Management Team, myself and my fellow 
Councillors for review. The operational plan identifies activities that work towards achieving our goals 
objectives and strategies outlined in our newly adopted Corporate Plan.  The operational plan will 
be adopted by Council prior to 30 June providing the framework for Council’s Annual Budget. 

People & Culture: 

Staff Award Luncheon 

This year Council is pleased to celebrate six staff who have reached service milestones in 
2021.  We have four staff with 20 years’ service, one with 30 years and one with 40 years. To 
celebrate this milestone, we will be holding a luncheon for those receiving awards at the Kingaroy 
RSL with invitations extended to Mayor, Councillors and the Senior Management Team to attend 
on the 17 August 2021. 
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Learning and Development  

Trainees 

Council has filled 9 of the 10 allocated traineeships and all are tracking along well. Several have 
already completed modules of their training which is great to see. Our final traineeship in 
Horticulture has been readvertised and we are processing these applications now. 

Apprentices 

Council has 3 apprentices within the Region, 2 in Kingaroy Workshop who are slowly catching up 
on TAFE blocks following delays caused by COVID-19 disruptions and one in Murgon, who was 
recently recruited.  They are undertaking apprenticeships in Diesel Fitting and Fabrication 
(Boilermaker). 

Work Experience Students 

Council has welcomed 2 work experience students in the Kingaroy fabrication workshop in Term 
1.  One of the students has continued work experience into Term 2 (currently) and we have 
another student lined up to commence work experience in Term 3 (commencing in July). We are 
anticipating further requests from schools within the Region over the school year and hope to 
welcome work experience students in administration. 

School Based Trainees 

People and Culture is awaiting budget deliberations to commence a school based trainee program 
in 2022.  It is anticipated that work will begin on engaging high schools within the region in 
Aug/Sept 2021 to commence a recruitment process for school based trainees to start work in the 
new school year.  It should be noted that varying aspects must be considered to engage school 
based trainees and these include relevant supervision, funding opportunities, registered training 
organisations available to suit for example. 

Communications/Media: 

In March 2021 the Media and Communications team progressed the following: 

• Media Releases x 34 

• Media enquiries x 11 

• Social Media: 

o Facebook: 75 Posts 

o LinkedIn: 17 Posts 

o Instagram: 11 Posts 

• Enews x 1 

• Printed advertising x 6 

• Graphic design x 11 

A list of all media release/ enquiries and statistics for April is available as an attachment to this report. 
 
Finance: 

At the end of April, Council had a net operating profit of $4.021m.  While we are currently 83% of the 
way through the financial year, recurrent revenue was sitting at 91% of budget and recurrent 
expenses were sitting at 80%.  Operational grants are sitting low at 48% of target, however Council 
is expecting approximately $4.6m to be paid in May or early June for the Federal Assistance Grant. 

Current predictions by Finance are indicating that Council will finish the year with a net operating 
loss closer to the original budget.  This will be heavily dependent on the end of year adjustments 
which include contract asset and contract liability movements as well as landfill, gravel and long 
service leave provisions which are greatly influenced by end of June discount rates.  
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For the month of April, Council’s cash and cash equivalents decreased by $3.056m to give an end 
of month total of $45.998m.  Out of this balance, $21.43m was restricted and the remaining 
$24.568m was classed as free cash.  Council held over $41.49m of this cash balance in QTC and 
with interest rates being uncompetitive, no calls for term deposit rates from local banks were made 
this month.              

Council’s capital works program at the end of April saw $29.752m of the $38.529m budget being 
committed or spent.  This equated to approximately 77%.  Of the $29.752m, almost $21.888m had 
been spent and the remaining $7.864m was committed.  This meant that a total of 57% of the total 
budget had actually been spent by the end of the month.  Departments have been concentrating on 
getting their capital works programs spent by the end of June with high priority on those which are 
funded by grants where the grant completion date is June 2021. 

At the end of April, Council had borrowings of $33.297m with $2.878m considered current and the 
remaining $30.419m is non-current.   

Finance will be finalising the 4th quarter review at the end of May and will have a good indication 
after that as to where our end of year position will fall, including the expected cash balance for June 
2021.  From current data, finance does not believe that Council’s cash balance will fall below the 
third quarter prediction of $35.6m but should lie above this.  The highest risks associated with the 
actual end of year balance will be timing of grant funds received and capital works program spending. 

During May, Finance will be busy with the beginning of the yearly audit process with auditors 
performing their preliminary testing from the 10th of May to the 21st of May.   

Rates:  

Debt Recovery activities continued in April, with 1,273 First Rate Reminder Notices being issued on 
7 April, and 762 Final Rate Reminder notices being issued on 28 April 2021. Any ratepayer who 
does not pay in full or make a satisfactory payment commitment with Council by 14 May 2021 will 
have their debt (if it is greater than $800.00) sent to our Debt Recovery Specialist for the 
commencement of legal action. This will likely happen in the final week of May. 

Rate Search requests continue to run at extremely high levels. While this has benefitted Council 
greatly by an increase in rate search revenue, as well as clearing up some properties with large and 
long-standing rates debts, it also impacts significantly on internal resources. By way of comparison, 
Rate Searches from 1 July 2019 to 30 April 2020 totalled 763 whereas Rate Searches for the period 
1 July 2020 to 30 April 2021 totalled 1,407. This workload later flows onto the processing of property 
transfers; change of ownership letters; pensioner applications and splits processing.  

As we move through the month of May, the Rates Section is preparing for the 6-monthly reading of 
water meters commencing at the end of May. Any notified changes to water meters are being 
updated into Tech One. 

The public consultation period for Council’s proposed changes to sewerage pedestal charges 
concluded on 30 April. The resultant comments will be compiled and likely discussed at one of the 
Council workshops in the coming days. 

Sale of Land warning letters issued in March also had an expiry date of 30 April. A report is planned 
to be presented to Council in May recommending the commencement of formal Sale of Land for 
Overdue Rates proceedings for a number of properties.  

Procurement: 

Council is pleased to advise that a local provider has been appointed as the successful supplier for 
Hi Visibility Field Uniforms and Workwear for a contract period of 12 months. 

Procurement conducted a cost analysis on the Bulk Fuel storage at the Murgon Depot to assist with 
determining the useful life of the bulk fuel storage facilities vs Fuel Cards. No change will be made 
at this stage. 

Council is in the process of changing its online tendering portal where public tenders, requests for 
quote and expressions of interest will be advertised to reach the wider marketplace. This is due to 
the closure of the existing tendering portal LG Tenderbox. Tenders and Requests will continue to be 
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advertised on the Council website with either downloadable offer documents or a link to the new 
tendering portal once established.  

BACKGROUND 

Nil 

ATTACHMENTS 

1. Media and Communications Report - April 2021 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11104_1.PDF
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6.2 SOUTH BURNETT REGIONAL COUNCIL LEASE AMENDMENT WITH SOUTH 
BURNETT COMMUNITY HOSPITAL FOUNDATION LIMITED 

File Number: 19-05-2021 

Author: Administration Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

Amendment to Lease between South Burnett Regional Council and South Burnett Community 
Hospital Foundation Limited 

SUMMARY 

Amendment to Lease between South Burnett Regional Council and South Burnett Community 
Hospital Foundation Limited 
 

OFFICER’S RECOMMENDATION 

That the following amendments be made to the existing Lease held between South Burnett Regional 
Council (Lessor) and South Burnett Community Hospital Foundation Limited (Lessee) 

1. In Item 6 of the Form 7, the Expiry Date is amended to 30/06/2022. 

2. In Part 1 (Reference Particulars), in Item E, the duration is amended to 20 years, 3 months 
and 16 days. 

3. In Part 1 (Reference Particulars). In Item 3, the Expiry Date is amended to 30 June 2022. 

 

BACKGROUND 

The Head Lease between South Burnett Regional Council and South Burnett Community Hospital 
Foundation Limited for Lot 4 on SP146001 (Title Reference 50368616) and Lot 5 on SP146001 (Title 
Reference 50368617) has an expiry date of 18 July 2021.  

The South Burnett Community Hospital Foundation Limited currently has five sub-leases with 
businesses that occupy corporate suite office space at the rear of the Lady Bjelke-Petersen 
Community Hospital which are due to expire on 30 June 2021. The South Burnett Community 
Hospital Foundation Limited Board would like the option to offer a 12month extension on all current 
sub-leases, however, doesn’t have tenor to offer those extensions. 

A 12 month extension can be offered to all five Commercial Tenants if the following amendments 
are made to the existing Head Lease held between South Burnett Regional Council (Lessor) and 
South Burnett Community Hospital Foundation Limited (Lessee) – 

1. In Item 6 of the Form 7, the Expiry Date is amended to 30/06/2022. 

2. In Part 1 (Reference Particulars), in Item E, the duration is amended to 20 years, 3 months 
and 16 days. 

3. In Part 1 (Reference Particulars). In Item 3, the Expiry Date is amended to 30 June 2022. 

In accordance with Section 236 of the Local Government Regulation 2012, Council can dispose of 
a valuable non-current asset other than by way of tender or auction if it is being disposed of to a 
community organisation.  

Schedule 8 of the Local Government Regulation 2012 defines a community organisation as  

(a) An entity that carries on activities for a public purpose; or 

(b) Another entity whose primary objective is not directed at making a profit. 
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Therefore, the South Burnett Community Hospital Foundation Limited is considered to be a 
community organisation because they are an incorporated body and not for profit charity. 

ATTACHMENTS 

Nil  
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6.3 ADOPTION OF "SUPPORTING INFORMATION FOR DEVELOPING GUIDELINES FOR 
THE PROVISION OF COUNCILLOR ADMINISTRATION SUPPORT STAFF"  

File Number: 21 April 2021 

Author: Chief Executive Officer 

Authoriser: Chief Executive Officer  

  
PRECIS 

Endorsement of "Supporting information for developing guidelines for the provision of councillor 
administration support staff" publication provided the State of Queensland, Department of Local 
Government, Racing and Multicultural Affairs. 

SUMMARY 

New Queensland Government reforms since 2017 have strengthened the transparency, 
accountability and integrity measures that apply to the system of local government in Queensland. 

South Burnett Regional Council (‘Council’) provides administrative support to the Mayor and 
Councillors which is provided by employees of Council. 

The Local Government Act 2009 (‘Act’) includes prohibitions on the Councillors (which includes the 
Mayor) giving direction to employees of Council. These provisions may be perceived as restricting 
the ability of Councillors to ask administrative support staff to undertake routine administrative 
functions such as typing, organising meetings and copying documents. 

Changes to the Act, in effect from 12 October 2020, provide that a Councillor may give a direction to 
a local government employee who provides administrative support to the Councillor in accordance 
with guidelines made by the Chief Executive Officer (‘CEO’). 

To best align with the requirements of the Act, it is proposed that the "Supporting information for 
developing guidelines for the provision of councillor administration support staff" publication as 
provided by the State of Queensland, Department of Local Government, Racing and Multicultural 
Affairs, be endorsed by Council to basis the development of policy to assist all parties in meeting 
their obligations under the Act. 
 

OFFICER’S RECOMMENDATION 

That the "Supporting information for developing guidelines for the provision of councillor 
administration support staff" publication be endorsed as presented to develop policy to assist all 
parties in meeting their obligations under the Local Government Act 2009. 

FINANCIAL AND RESOURCE IMPLICATIONS 

Direct impact on financial and resource implications will be assessed as part of the implementation 
of the guideline once developed and approved.   

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2018/19 to 2022/23: 

 

EXC2 Effective corporate management 

EXC2.1 – Deliver governance that provides sound 
organisational management and complies with relevant 
legislation 

EXC2.2 – Appropriately resource the organisation to 
deliver Council’s strategic objectives 

EXC2.3 – Deliver corporate business solutions that meet 
corporate and customer needs 
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Annual Operational Plan 2020/21: 

 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards. 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

In the development of the publication, consultation was undertaken by the Department of Local 
Government, Racing and Multicultural Affairs with Queensland local governments. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions in 
away compatible with human rights. The Human Rights Act 2019 requires public entities to only limit 
human rights in certain circumstances and after careful consideration.  The human rights protected 
under the Act are not absolute. This means that the rights must be balanced against the rights of 
others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the law;  13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, inhuman 
or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of 
liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, religion 
and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

New Queensland Government reforms since 2017 have strengthened the transparency, 
accountability and integrity measures that apply to the system of local government in Queensland. 

South Burnett Regional Council (‘Council’) provides administrative support to the Mayor and 
Councillors which is provided by employees of Council. 
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The Local Government Act 2009 (‘Act’) includes prohibitions on the Councillors (which includes the 
Mayor) giving direction to employees of Council. These provisions may be perceived as restricting 
the ability of Councillors to ask administrative support staff to undertake routine administrative 
functions such as typing, organising meetings and copying documents. 

Changes to the Act, in effect from 12 October 2020, provide that a Councillor may give a direction to 
a local government employee who provides administrative support to the Councillor in accordance 
with guidelines made by the Chief Executive Officer (‘CEO’). 

The Department of Local Government, Racing and Multicultural Affairs has produced an online fact 
sheet to assist Council in its development of guidelines Employee support for councillors | 
Department of Local Government, Racing and Multicultural Affairs (dlgrma.qld.gov.au): 

Employee support for councillors 

To ensure accountability and transparency, legislation which commenced on 12 October 2020 introduced 
requirements for councils that wish to employ ‘councillor advisors’ and ‘councillor administrative support staff’ 
to help councillors complete their duties. Only certain councils prescribed by Regulation will be able to appoint 
councillor advisors. 

There are also obligations for councillor advisors and administrative support staff themselves. Summary of 
council employee types: 

CEO Council employees Administration 
support 

Councillor advisor 

• Appointed by 
CEO 

• Report to CEO 
or delegate and 
follow CEO 
directions 

• Cannot be 
directed by 
councillors or 
advisors 

• Performance 
matters 
managed by 
CEO or delegate 

• Appointed by CEO 

• Reports to CEO or 
council delegate 

• Councillor can direct 
day-to-day 
administrative tasks 
in accordance with 
any guidelines 
made by CEO 

• Performance 
matters managed 
by CEO or delegate 

• Appointed by CEO 

• Reports to CEO 

• Councillor can direct 
day-to-day 
administrative tasks 
in accordance with 
any guidelines 
made by CEO 

• Discipline matters 
managed by CEO 

• Only at larger 
councils as 
prescribed by 
Regulation 

• Appointed by CEO 
based on councillor 
nomination 

• Reports to a 
councillor 

• Can be directed by 
councillor to 
undertake any duties 
except campaigning 

• Performance matters 
managed by CEO or 
delegate 

Councillor advisors 

Only 15 councils are permitted under local government regulations to employ councillors advisors. This 
includes the larger category 4-8 councils (as prescribed by the Local Government Remuneration Commission) 
and Brisbane City Council. 

Requirements for councils include the following: 

• must vote to pass a resolution to create councillor advisor positions (except Brisbane City Council) 

https://www.dlgrma.qld.gov.au/local-government/councillor-information/employee-support-for-councillors
https://www.dlgrma.qld.gov.au/local-government/councillor-information/employee-support-for-councillors
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• appoint advisor, at the discretion of councillors and only until the councillor’s term ends, unless re-
appointed by a new councillor 

• must report the costs of councillor advisors to the community, for example through the council’s annual 
report 

Requirements for advisors include the following: 

• must submit registers of interests and keep them up to date 

• must follow a new Code of conduct for councillor advisors in Queensland (PDF, 242KB) 

• must comply with the local government principles and can be found guilty of integrity offences 

Advisors can also download the code of conduct supporting information (PDF, 215KB) to help comply with 
their responsibilities under the code of conduct. 

Administrative support staff 

Some councillors have support staff to help with administration tasks such as managing their calendar and 
appointments, answering phone calls and emails, filing, or helping prepare for council or community meetings 
or events. The type of activities undertaken by administrative support staff is broad and is a matter for each 
council. 

Councillors can only direct administration support staff strictly in accordance with guidelines developed by their 
council as required by the new legislation. This generally will mean that administrative support staff cannot 
help with the councillor’s re-election or other ‘campaigning’ tasks. 

Supporting information to assist councils with the development of guidelines is available on the best practice 
information page. 

Difference between support staff and advisors 

Councillor administrative support staff Councillor advisors (larger councils only as 
prescribed by Regulation) 

• Can be directed by mayor or councillor 
to complete administration tasks only 
(e.g. filing, phone, email, resident 
enquiries), in line with the CEO’s 
guidelines about administrative 
support staff. 

• Can be given directions by mayor or 
councillor for day-to-day tasks in 
accordance with council’s guidelines 
but report to the CEO or council 
manager. 

• Can give directions to other 
administrative support staff, for 
example if appointed by the CEO as 
an office manager. 

• Employed as a regular council 
employee, appointed by the CEO. 

• Can be directed by mayor or councillor to 
complete any tasks except political 
campaigning (e.g. administration support, 
liaising with community and stakeholders, 
research, media and social media activities, 
events, managing correspondence). 

• Reports to the mayor or councillor. 

• Cannot give directions except a direction of an 
administrative nature on behalf of the 
councillor to a local government employee who 
works in the councillor’s office (including a 
ward office or mayoral office). Any such 
direction must be in line with the CEO’s 
guideline for councillor administrative support 
staff. 

https://www.dlgrma.qld.gov.au/local-government/councillor-information/registers-of-interests
https://www.dlgrma.qld.gov.au/__data/assets/pdf_file/0015/45033/code-of-conduct-for-councillor-advisors.pdf
https://www.dlgrma.qld.gov.au/__data/assets/pdf_file/0029/45974/supporting-information-for-councillor-advisor-code-of-conduct.pdf
https://www.dlgrma.qld.gov.au/resources/best-practice-and-information
https://www.dlgrma.qld.gov.au/resources/best-practice-and-information
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• Employed by council, nominated by mayor or 
councillor, and role ends if councillor’s role 
ends. 

• Mayors and councillors are accountable under 
the Code of conduct for councillors in 
Queensland for ensuring advisors are aware of 
the requirements of the code of conduct for 
councillor advisors. 

 

To best align with the requirements of the Act, it is proposed that the "Supporting information for 
developing guidelines for the provision of councillor administration support staff" publication as 
provided by the State of Queensland, Department of Local Government, Racing and Multicultural 
Affairs, be endorsed by Council to basis the development of policy to assist all parties in meeting 
their obligations under the Act. 

ATTACHMENTS 

1. Supporting information for developing guidelines for the provision of councillor 

administration support staff ⇩   
 

https://www.dlgrma.qld.gov.au/local-government/councillor-information/code-of-conduct
https://www.dlgrma.qld.gov.au/local-government/councillor-information/code-of-conduct
EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_9860_1.PDF
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6.4 RESOLUTION 2021/88 - SOUTH BURNETT REGIONAL COUNCIL MEDIA RELATIONS 
POLICY - STRATEGIC-001 

File Number: 19 May 2021 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Resolution 2021/88 – Review of the South Burnett Regional Council Media Relations Policy – 
Strategic-001 

SUMMARY 

At the Executive and Finance & Corporate Standing Committee held 21 April 2021, a motion from 
the floor was carried by Council for Council’s Media Relations Policy to be circulated amongst 
Councillors for review and discussion at the standing committee meeting in May.   
 
Aligning with Council’s Policy Governance Framework adopted 19 August 2020, Council’s Media 
Relations Policy – Strategic-001 has been formatted within the updated policy template and provided 
to the policy owner for initial review.  Upon completion of the policy owner and governance reviews, 
the draft Media Relations Policy will be circulated to the Councillors and Senior Management Team 
for feedback for a period of three (3) weeks.   
 
The draft policy is scheduled to be tabled for discussion at the Executive and Finance & Corporate 
Standing Committee 16 June 2021. 
 

OFFICER’S RECOMMENDATION 

1. That the committee note the update report for information; and  
2. The draft South Burnett Regional Council Media Relations Policy – Strategic-001 be 

represented for discussion at the Executive and Finance & Corporate Standing Committee, 
16 June 2021. 

 
BACKGROUND 

6.1.1 MEDIA POLICY 

COMMITTEE RESOLUTION  2021/88 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Scott Henschen 

That Council’s media policy be circulated amongst Councillors for review and discussion at the 

May Executive and Finance & Corporate Standing Committee Meeting. 

In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Kirstie Schumacher, Scott Henschen and 
Kathy Duff 

Against: Nil 

CARRIED 6/0 

 

ATTACHMENTS 

Nil  
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6.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL FINANCIAL HARDSHIP 
POLICY - STATUTORY-012 

File Number: IR 2791577 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Financial Hardship Policy – Statutory-012 

SUMMARY 

South Burnett Regional Council (‘Council’) requires all property owners to pay their rates in full by 
the due date/s shown on rate notices.  However, Council recognises that there are cases of genuine 
financial hardship that require respect and compassion in special circumstances. 

This policy applies to those ratepayers who are experiencing serious financial hardship and as a 
result are willing, but unable to pay their rates and charges.  The policy will only apply to properties 
where the property is the ratepayers' principal place of residence, however, Council encourages any 
property owner experiencing financial hardship to make contact. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Financial Hardship Policy – Statutory-012 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report which have not already been 
considered in the development of the annual budget. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2021 - 2026: 

 

OR2 Achieve community recognition as an ethical Council 
that values and practices community consultation, 
accountable governance and open and transparent 
decision-making. 

OR5 Continue to give priority to ongoing financial 
sustainability and prudent budget management. 

OR13 Implement reliable, realistic and cost-effective 
business systems and practices. 

OR14 Continue to implement regional equity/consistency 
in Council’s rating system. 

OR15 Continue to give priority to ongoing Audit and Risk 
and prudent management. 

 

Annual Operational Plan 2020/21: 

 

A long-term focus in our decision making to ensure we 
have downward pressure on operational expenditure and 
rates. 

Council decision making that is underpinned by fiscal 
sustainability. 
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 Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Manager Finance with a draft policy prepared 
for circulation to Councillors and the Senior Management Team for a period of approximately three 
(3) weeks. 

Feedback was received from General Manager Finance & Corporate and Manager of People & 
Culture, indicating no changes were required. The Manager Finance considered all feedback 
submissions and advised no further changes were required. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Local Government Act 2009 (Qld) 

Local Government Regulation 2012 (Qld) 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the law;  13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, inhuman 
or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, religion 
and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 
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REPORT 

The Financial Hardship Policy applies to those ratepayers who are experiencing serious financial 
hardship and as a result are willing, but unable to pay their rates and charges.  This policy will only 
apply to properties where the property is the ratepayers' principal place of residence, however, 
Council encourages any property owner experiencing financial hardship to make contact. 

Council’s Rate Collection Policy states that it will diligently pursue the collection of overdue rates and 
charges.  It also states that non-payment of rates places an unfair burden on the ratepayers who do 
meet their obligations in full.  It balances the foregoing statements by stating that Council will take 
into account the individual circumstances or the financial hardships faced by relevant ratepayers. 

Financial hardship relief provided under this policy does not forego Council’s normal debt recovery 
action, including Council’s ability to sell the land for arrear of rates.  Additional fees may apply in this 
case. 

Section 120(1)(c) of the Local Government Regulation 2012 states that Council may grant a 
concession if it is satisfied that “the payment of rates or charges will cause hardship to the land 
owner”, Council has determined that it will grant such a concession for rates relief as set out in this 
policy. 

ATTACHMENTS 

1. South Burnett Regional Council Financial Hardship Policy - Statutory-012 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11041_1.PDF
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6.6 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL UNDETECTED WATER 
LEAKS POLICY - STATUTORY-043 

File Number: IR 2791669 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Undetected Water Leaks Policy – Statutory 043 

SUMMARY 

The Undetected Water Leaks Policy applies to property owners connected to a South Burnett 
Regional Council (‘Council’) operated water reticulation scheme, who request financial assistance 
where high water usage charges have been incurred as a result of an undetected water leak on their 
property or an identifiable event (e.g. Repairs to Council’s water supply infrastructure). 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Undetected Water Leaks Policy – Statutory-043 be adopted 
as presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report which have not already been 
considered in the development of Council’s annual budget. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2021 - 2026: 

 

OR2 Achieve community recognition as an ethical Council 
that values and practices community consultation, 
accountable governance and open and transparent 
decision-making. 

OR5 Continue to give priority to ongoing financial 
sustainability and prudent budget management. 

OR13 Implement reliable, realistic and cost-effective 
business systems and practices. 

OR14 Continue to implement regional equity/consistency 
in Council’s rating system. 

OR15 Continue to give priority to ongoing Audit and Risk 
and prudent management. 

 

Annual Operational Plan 2020/21: 

 

A long-term focus in our decision making to ensure we 
have downward pressure on operational expenditure and 
rates. 

Council decision making that is underpinned by fiscal 
sustainability. 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards 



Executive and Finance & Corporate Standing Committee Meeting Agenda 19 May 2021 

 

Item 6.6 Page 54 

 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Manager Finance with a draft policy prepared 
for circulation to Councillors and the Senior Management Team for a period of approximately three 
(3) weeks. 

Feedback was received from Cr Schumacher, Chief Executive Officer and General Manager Finance 
& Corporate, indicating no changes were required. The Manager Finance considered all feedback 
submissions and advised no further changes were required. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Local Government Act 2009 (Qld) 

Local Government Regulation 2012 (Qld) 

Plumbing and Drainage Act 2002 (Qld) 

Standard Plumbing and Drainage Regulation 2003 (Qld) 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the law;  13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, inhuman 
or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, religion 
and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 
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REPORT 

The purpose of the Undetected Water Leaks Policy is to provide a basis for remission of water usage 
charges while preserving the property owner’s responsibility for maintenance of the internal water 
infrastructure. 

South Burnett Regional Council (‘Council’) has adopted the principles of a two-part water tariff 
system which allows for all property owners to be levied for all water consumption recorded by the 
water meter installed at their property.  

The policy applies to property owners connected to a Council operated water reticulation scheme 
who request financial assistance where high-water usage charges have been incurred as a result 
of: 

• an undetected water leak on their property, or 

• an identifiable event (e.g. repairs to Council’s water supply infrastructure) where air has passed 
through the water meter causing the dials to move rapidly and record “usage”. 

 

ATTACHMENTS 

1. South Burnett Regional Council Undetected Water Leaks Policy Statutory-043 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11042_1.PDF
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6.7 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL RATE COLLECTION 
POLICY - STATUTORY-041 

File Number: IR 2792107 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Rate Collection Policy – Statutory-041 

SUMMARY 

This policy outlines the principles, processes and guidelines that South Burnett Regional Council 
(‘Council’) staff and/or external agencies use when dealing with ratepayers, property owners, their 
financial or personal representatives and mortgagees in the prompt follow up and timely collection 
of rates and charges that have not been paid by the due date on a rate notice. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Rate Collection Policy – Statutory-041 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report which have not already been 
considered in the development of the annual budget. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2021 - 2026: 

 

OR2 Achieve community recognition as an ethical Council 
that values and practices community consultation, 
accountable governance and open and transparent 
decision-making. 

OR5 Continue to give priority to ongoing financial 
sustainability and prudent budget management. 

OR13 Implement reliable, realistic and cost-effective 
business systems and practices. 

OR14 Continue to implement regional equity/consistency 
in Council’s rating system. 

OR15 Continue to give priority to ongoing Audit and Risk 
and prudent management. 

 

Annual Operational Plan 2020/21: 

 

A long-term focus in our decision making to ensure we 
have downward pressure on operational expenditure and 
rates. 

Council decision making that is underpinned by fiscal 
sustainability. 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards 
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COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Manager Finance with a draft policy prepared 
for circulation to Councillors and the Senior Management Team for a period of approximately three 
(3) weeks. 

Feedback was received from General Manager Finance & Corporate, indicating minor formatting 
changes were required. All other feedback indicated no further changes recommended. The 
Manager Finance considered all feedback submissions and updated the policy with the formatting 
changes. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Australian Competition and Consumer Commission Debt Collection Guidelines 

Local Authorities Revenue Management Association Queensland Sale of Land Best Practice Guide 

Local Government Act 2009 (Qld) 

Local Government Regulation 2012 (Qld) 

Information Privacy Act 2009 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the 
law;  

13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, 
inhuman or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, 
religion and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 
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ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

The South Burnett Regional Council Rate Collection Policy has been developed in association with 
the Local Government Act 2009 and Local Government Regulation 2012, and Council’s Revenue 
Policy – Statutory 005.  The following is an extract from the Revenue Policy and reaffirms Council’s 
commitment to the following principles: 

Council will exercise its rate recovery powers to reduce the overall rate burden on ratepayers.  It will 
be guided by the principles of: 

• Transparency – by making clear the obligations of ratepayers and the processes used by Council 
in assisting them meet their financial obligations; 

• Simplicity – by making the processes used to recover outstanding rates and charges clear, 
simple to administer and cost effective; 

• Capacity to Pay – by determining appropriate arrangements for different sectors of the 
community; 

• Equity – by providing the same treatment for ratepayers with similar circumstances; and 

• Flexibility – by responding where necessary to changes in the local economy. 

 

This policy guides the administrative processes that are used for the collection of overdue rates and 
charges.  It also assists Council staff, Councillors, ratepayers, and other stakeholders understand 
the actions that Council will undertake and the consequences for non-payment of rates, or for not 
promptly addressing overdue rates. 

ATTACHMENTS 

1. South Burnett Regional Council Rate Collection Policy - Statutory-041 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11044_1.PDF


Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 64 

  



Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 65 

  



Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 66 

  



Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 67 

  



Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 68 

  



Executive and Finance & Corporate Standing Committee Meeting 19 May 2021 

 

Item 6.7 - Attachment 1 Page 69 

 
 



Executive and Finance & Corporate Standing Committee Meeting Agenda 19 May 2021 

 

Item 6.8 Page 70 

6.8 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL INFRASTRUCTURE 
QUALITY POLICY - STATUTORY-029 

File Number: 19 May 2021 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Infrastructure Quality Policy – Statutory-029 

SUMMARY 

South Burnett Regional Council’s (‘Council’) Infrastructure Department is committed to achieving the 
objectives set out in the Council’s Corporate Plan.  To achieve this, the Department aims to provide 
the following activities and services: 

• Provide and maintain road infrastructure in accordance with sustainable asset management 
practices; 

• Provide and maintain financial sustainable utility infrastructure in accordance with asset 
management practices; and 

• Provide and maintain other Council owned infrastructure to meet community needs in 
accordance with asset management practices.   

 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Infrastructure Quality Policy – Statutory-029 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2021 - 2026: 

 

IN1 Continue to provide sound asset management 
strategies to maintain and improve Council’s road 
network, bridges, drainage and street lighting. 

IN2 Continue to provide sound asset management 
strategies to maintain and improve Council’s footpath 
infrastructure. 

IN5 Develop and implement a hierarchy and programme 
to refurbish median strips and roundabouts prioritising 
entry ways into our major towns. 

OR2 Achieve community recognition as an ethical Council 
that values and practices community consultation, 
accountable governance and open and transparent 
decision-making. 

OR3 Manage Council assets effectively through the 
development and implementation of Asset Management 
Plans. 

 



Executive and Finance & Corporate Standing Committee Meeting Agenda 19 May 2021 

 

Item 6.8 Page 71 

Annual Operational Plan 2020/21: 

 

INF1.1 Provide and maintain road infrastructure in 
accordance with sustainable asset management 
practices. 

INF1.3 Provide and maintain other Council owned 
infrastructure to meet community needs in accordance 
with asset management practices. 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the General Manager Infrastructure and Manager 
Works with a draft policy prepared for circulation to Councillors and the Senior Management Team 
for a period of approximately three (3) weeks. The policy was tabled for consideration at the Ordinary 
Meeting of Council 16 December 2020: 

9.5 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL INFRASTRUCTURE 
QUALITY POLICY-STATUTORY- 029 

RESOLUTION  2020/197 

Moved: Cr Kirstie Schumacher 
Seconded: Cr Kathy Duff 

That the matter lay on the table until the special meeting of Council on 31 March 2021. 

In Favour: Crs Brett Otto, Gavin Jones, Kathy Duff, Roz Frohloff, Danita Potter, Kirstie 
Schumacher and Scott Henschen 

Against: Nil 

CARRIED 7/0 

A report was tabled at the Executive Services and Finance & Corporate Standing Committee on 17 
March 2021 advising the delay in tabling the policy for adoption. 

6.6 RESOLUTION 2020/197 - SOUTH BURNETT REGIONAL COUNCIL INFRASTRUCTURE 
QUALITY POLICY_STATUTORY 029 

COMMITTEE RESOLUTION  2021/2 

Moved: Cr Roz Frohloff 
Seconded: Cr Gavin Jones 

1. That the committee note the update report for information; and  
2. The draft Infrastructure Quality Policy – Statutory 029 be represented to the Executive and 

Finance & Corporate Standing Committee, 19 May 2021 for consideration. 
In Favour: Crs Brett Otto, Roz Frohloff, Gavin Jones, Danita Potter, Kirstie Schumacher, Scott 

Henschen and Kathy Duff 

Against: Nil 

CARRIED 7/0 

 
In response to the feedback received from Council, Council’s Senior Business Officer consulted with 
the external auditor representing Compliance Australia Certification Services to gain further 
feedback on the policy.   
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The policy was further reviewed and re-circulated for a period of two (2) weeks to the Senior 
Management Team and Councillors for consideration. Feedback was received from Chief Executive 
Officer and Manager Finance, indicating no changes were required. The Manager Works considered 
all feedback submissions and advised no further changes were required. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

AS/NZS ISO 9001:2016 Quality Management Systems - Requirements 

Local Government Act 2009 (Qld) 

ISO 9001:2015(E) Quality management systems – Requirements 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the 
law;  

13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, 
inhuman or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, 
religion and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

The Infrastructure Quality Policy is relevant to services provided by the Infrastructure Planning 
(excluding the Materials Laboratory) and Works Branches within South Burnett Regional Council 
(‘Council’).  Activities performed by the Materials Laboratory are covered by the National Association 
of Testing Authorities accreditation. 
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The policy is established in accordance with the International Standard ISO 9001:2015 and provides 
the framework for the Department’s Quality Management System.  Council currently holds 
Organisation for Standardisation ISO 9001:2015 certification.  The scope of this certification covers 
the provision for design, construction and the maintenance of the South Burnett Road Network. 

The objectives of the policy are to: 

• Maintain a Quality Management System in accordance with ISO 9001:2015 Quality 
Management Systems – Requirements; 

• Plan and implement actions to address risks and opportunities and integrate these into the 
Quality Management System; and 

• Train staff and provide appropriate equipment and resources to ensure the continuous 
improvement of the Quality Management System. 

ATTACHMENTS 

1. South Burnett Regional Council Infrastructure Quality Policy - Statutory-029 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11057_1.PDF
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6.9 ADOPTION OF THE SOUTH BURNETT REGIONAL COUNCIL TRADE WASTE 
MANAGEMENT POLICY - STATUTORY - 036 

File Number: IR 2794247 

Author: Manager Corporate Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Adoption of the South Burnett Regional Council Trade Waste Management Policy – Statutory-036 

SUMMARY 

This Policy sets guidelines for the disposal and management of trade waste in the South Burnett 
Regional Council (‘Council’) jurisdiction.  Overarching principles in the framework include 
environmental sustainability and community safety, with due regards to Council’s legislative 
responsibilities and obligations. 

This policy applies to all generators of trade waste, including institutional, commercial and industrial 
premises discharging trade waste into Council’s wastewater network. 
 

OFFICER’S RECOMMENDATION 

That the committee recommends to Council: 

That the South Burnett Regional Council Infrastructure Quality Policy – Statutory-029 be adopted as 
presented. 

FINANCIAL AND RESOURCE IMPLICATIONS 

No direct financial and resource implications arise from this report. 

LINK TO CORPORATE/OPERATIONAL PLAN 

Corporate Plan 2021 - 2026: 

 

EN1 Investigate, develop and implement an 
Environmental Sustainability Policy. 

OR1 Deliver on our Corporate Plan through high level 
delivery of the annual operational plans. 

OR2 Achieve community recognition as an ethical Council 
that values and practices community consultation, 
accountable governance and open and transparent 
decision-making. 

OR3 Manage Council assets effectively through the 
development and implementation of Asset Management 
Plans. 

 

Annual Operational Plan 2020/21: 

 

Develop and implement the Council Policy Framework to 
support strategic planning and compliance with relevant 
legislation, policies, codes of practice and standards 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

Internal consultation was initially undertaken with the Manager Finance with a draft policy prepared 
for circulation to Councillors and the Senior Management Team for a period of approximately three 
(3) weeks. 
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Feedback was received from Cr Schumacher, Chief Executive Officer, General Manager Finance & 
Corporate, Manager of People & Culture and Manager Finance, indicating no changes were 
required. The Manager Water & Wastewater considered all feedback submissions and advised no 
further changes were required. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

Local Government Act 2009 (Qld) 

Local Government Regulation 2012 (Qld) 

Water Supply (Safety and Reliability) Act 2008 

Human Rights Act 2019 (Qld) 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions 
in away compatible with human rights. The Human Rights Act 2019 requires public entities to 
only limit human rights in certain circumstances and after careful consideration.  The human 
rights protected under the Act are not absolute. This means that the rights must be balanced 
against the rights of others and public policy issues of significance.  

In the decision-making process, Council is to consider the 23 human rights:  

1. Recognition and equality before the 
law;  

13. Cultural rights—generally;  

2. Right to life;  14. Cultural rights—Aboriginal peoples and 
Torres Strait Islander peoples;  

3. Protection from torture and cruel, 
inhuman or degrading treatment; 

15. Right to liberty and security of person;  

4. Freedom from forced work;  16. Humane treatment when deprived of liberty;  

5. Freedom of movement; 17. Fair hearing;  

6. Freedom of thought, conscience, 
religion and belief;  

18. Rights in criminal proceedings;  

7. Freedom of expression;  19. Children in the criminal process; 

8. Peaceful assembly and freedom of 
association;  

20. Right not to be tried or punished more than 
once;  

9. Taking part in public life;  21. Retrospective criminal laws;  

10. Property rights; 22. Right to education;  

11. Privacy and reputation;  23. Right to health services. 

12. Protection of families and children;   

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 

No direct local law or delegation implications arise from this report. 

ASSET MANAGEMENT IMPLICATIONS 

No direct asset management implications arise from this report. 

REPORT 

The South Burnett Regional Council (‘Council’) Trade Waste Management Policy sets guidelines for 
the disposal and management of trade waste in Council’s jurisdiction.  Overarching principles in the 
framework include environmental sustainability and community safety, with due regards to Council’s 
legislative responsibilities and obligations. 
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The policy applies to all generators of trade waste, including institutional, commercial and industrial 
premises discharging trade waste into Council’s wastewater network. 

The objectives of Council in controlling the discharge of trade waste into the wastewater system are: 

• To safeguard public health and the environment; 

• To prevent harm or injury to wastewater employees; 

• To safeguard the wastewater system against damage, blockage or surcharging; 

• To exclude non-biodegradable and potentially harmful substances that may: 

- cause the wastewater treatment process to fail; 

- render effluent or sludge unacceptable for re-use or disposal; 

- cause odours; 

- cause physical damage to infrastructure; 

• To equitably recover the cost of services to commerce and industry including the cost of 
conveyance, treatment and damage to the wastewater systems; and 

• To provide operational data on the volume and composition of industrial effluent to assist in the 
operation of the wastewater system and the design of augmentations or new wastewater systems. 

 

ATTACHMENTS 

1. South Burnett Regional Council Trade Waste Management Policy - Statutory-036 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11096_1.PDF
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6.10 DEBTORS WRITE-OFFS FOR THE 2020/2021 YEAR 

File Number: 19.05.2021 

Author: Coordinator Finance 

Authoriser: Chief Executive Officer  

  
PRECIS 

Debtor accounts for all modules (excluding rates) in both property and rating and core enterprise 
suite have been assessed with some write-offs as bad debts being required. 

SUMMARY 

Summary of Council’s outstanding debtors as at the 30th April 2021 in all modules, excluding rates, 
with recommendations on any write-offs for bad debts that are required. 
 

OFFICER’S RECOMMENDATION 

That the Committee recommend to Council: 

• that the $3,943.83 in bad debts to be written off be approved 

• that Council receive and note the future potential write-offs of approximately $2,000 to be 
confirmed at the June Standing Committee. 

 

BACKGROUND 

Finance has been working closely with departments over the last few months to gain an 
understanding of the status of all outstanding debts to determine any write-offs that may need to 
occur for this financial year. As at the end of April 2021, Council had a total of $2.111m sitting in the 
balance sheet for debtors (excluding rates and trust bonds) which consisted of both current and 
overdue amounts.  The below table shows the breakup of each module as well as the status of any 
outstanding amounts.  

 

 

 

Overdue – Being Followed Up 

Out of the $205k in this category, approximately $20k is flagged to be sent to debt collectors over 
the coming months.  The overdue amounts under the animals module is actively being followed up 
by the compliance team and relate to this current year’s dog registrations.  At this stage we do not 
believe that any of these animal registrations will need to be written off this financial year.   

At this stage finance do not believe that there should be any significant amounts sitting in this 
category that may be written off this financial year, apart from approximately $2k under the accounts 
receivable module.  A decision will be made on this $2k over the next few months once Finance are 
happy that all avenues have been explored to obtain payment from the customers.   

 

 

Module Current - Not Yet Due
Overdue - Being 

Followed Up

With Debt Collectors/ 

Payment plan

Charges being cleared 

(application cancelled 

etc)

Collection avenue 

available
Write Off Total

Animals 246.00$                           96,179.75$                     -$                                  -$                                  -$                                  -$                            96,425.75$                  

Certs 235.00$                           255.50$                           -$                                  1,885.20$                        -$                                  690.00$                     3,065.70$                    

Trade Waste -$                                  2,380.00$                        15,433.33$                     13,890.00$                     -$                                  1,325.23$                 33,028.56$                  

Property by Law Enforcement (PBE) 2,188.00$                        -$                                  -$                                  226.00$                           28,639.38$                     -$                            31,053.38$                  

Permits and Licences (PLUS) 1,192.00$                        6,621.50$                        -$                                  2,035.11$                        -$                                  -$                            9,848.61$                    

Regulatory Applications (RAMS) 45,106.65$                     14,576.83$                     -$                                  9,367.50$                        -$                                  770.00$                     69,820.98$                  

Debtors -$                                  22,790.08$                     21,280.24$                     -$                                  -$                                  0.03$                          44,070.35$                  

Accounts Receivable Debtors 1,681,844.99$               61,828.99$                     78,838.01$                     -$                                  -$                                  1,158.57$                 1,823,670.56$            

Totals 1,730,812.64$               204,632.65$                   115,551.58$                   27,403.81$                     28,639.38$                     3,943.83$                 2,110,983.89$            
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With Debt Collectors / On Payment Plan 

Council has a number of debtors that are currently sitting in the hands of debt collectors or have 
entered into a payment arrangement.  Out of the $116k, $26k are on payment plans which are closely 
monitored.  The remaining amounts are with debt collectors with the debts having progressed to the 
Judgement stage or beyond.  Council is currently awaiting a decision from the courts to have the 
judgement application granted on three out of the four debts.  This allows Council to then take 
enforcement action against the debtor for the judgement amount.  One debtor has progressed to the 
post judgement stage and the customer has made contact to try and negotiate a payment 
arrangement to clear their debt. 

 

Charges Being Cleared 

Any monies sitting under this category relate to fees that have been charged that need to be reversed 
as the application that it relates to was either withdrawn or cancelled by the customer.  These include, 
rates searches no longer required, trade waste permits where the business had ceased trading, food 
licences that were surrendered, cancelled hall bookings, and withdrawn building and plumbing 
applications.  These are all being fixed up by the end of June. 

 

Collection Avenue Available 

The $29k sitting under this category relates to slashing charges for overgrown allotments.  As 
Council is able to recoup these costs when properties are sold, the risk of having to write any of 
these amounts off are extremely low. 

 

Write-Off 

 

Finance have determined with the relevant departments that $4k in outstanding debts will need to 
be written off as bad debts.  All available avenues to recoup these have been explored and due to 
their low value, debt collection isn’t a viable option.  Finance recommends to Council that the total 
amounts of $3,943.83 be approved for write-off.  The below table shows the amounts, responsible 
area and details surrounding the reasons for proposed write-off. 

 

 

ATTACHMENTS 

Nil 

  

Invoice Date Responsibility Code  Amount Reason for Write-off

20/03/2020 CATTLE 55.80$             Recommend write off due to multiple return to sender - No other contact detail.

16/06/2020 CATTLE 39.70$             Due to internal paper work received with incorrect debtor number wrong person was invoiced. Due to age & amount it was recommended to be write off.

22/09/2019 CATTLE 51.50$             Return to sender - Called multiple times never answers/ calls back.

6/05/2020 CATTLE 98.30$             Recommend write off due to multiple return to sender - No other contact details.

4/12/2020 ENV&WAST 0.10$               Under $1 - unable to get customer to remember to pay.  Low amount so not worth pursuing.

6/04/2020 ENV&WAST 0.10$               Under $1 - unable to get customer to remember to pay.  Low amount so not worth pursuing.

13/10/2020 PROPERTY 0.09$               Under $1 - unable to get customer to remember to pay.  Low amount so not worth pursuing.

6/05/2020 ENV & WAST 0.50$               Under $1 - unable to get customer to remember to pay.  Low amount so not worth pursuing.

12/06/2019 PROPERTY 231.47$           Return to sender - Called multiple times never answers/calls back.

26/04/2019 SOIL LAB 681.01$           Recommend to write off due to 3 demand letters sent via email and post - tried different addresses - tried calling multiple times never answers/ calls back.

15/05/2020 PLANNING 50.00$             Unable to obtain payment - due to low amount decision is to write off.

30/04/2019 RATES 154.50$           Search requested over the phone. Failed to obtain payment. Due to age and low amount write off is recommended.

14/08/2018 RATES 213.50$           Search requested over the phone. Failed to obtain payment. Due to age and low amount write off is recommended.

23/10/2018 RATES 61.50$             Search requested over the phone. Failed to obtain payment. Due to age and low amount write off is recommended.

24/01/2019 RATES 135.50$           Search requested over the phone. Failed to obtain payment. Due to age and low amount write off is recommended.

6/10/2017 RATES 75.00$             Unable to obtain payment - due to low amount decision is to write off.

7/07/2015 TRADE WASTE 750.00$           Recommended write off due to ceasession of business and no contact details to follow up. 

10/07/2019 TRADE WASTE 270.00$           Recommended write off due to ceasession of business and no contact details to follow up. 

24/07/2018 TRADE WASTE 35.23$             Recommended write off due to age and amount.  

10/07/2019 TRADE WASTE 270.00$           Unable to obtain payment due to invoice intended for the old owners. 

1/07/2017 Plannning Development 770.00$           Request completed. Failed to obtain payment. Due to age write off is recommended.

30/06/2014 Debtors 0.03$               Rounding - not worth pursuing.

Total 3,943.83$       
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6.11 COUNCILLOR ATTENDANCE AT THE ALGA NATIONAL GENERAL ASSEMBLY 2021 

File Number: 19-05-2021 

Author: Executive Assistant 

Authoriser: Chief Executive Officer  

  
PRECIS 

Councillor attendance at the ALGA National General Assembly 2021 

SUMMARY 

At the Ordinary Council Meeting held on 28 April 2021 a resolution was passed (Resolution 
2021/328) that the Mayor, Deputy Mayor and Cr Schumacher attend the ALGA National General 
Assembly 2021.  Deputy Mayor Jones is now unable to attend.  Does Council want to send another 
Councillor in his place? 
 

OFFICER’S RECOMMENDATION 

That  

 

BACKGROUND 

N/A 

ATTACHMENTS 

Nil 
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7 PORTFOLIO - REGIONAL DEVELOPMENT 

7.1 REGIONAL DEVELOPMENT PORTFOLIO REPORT 

File Number: 19-05-2021 

Author: Councillor 

Authoriser: Chief Executive Officer  

  
PRECIS 

Regional Development Portfolio Report 

SUMMARY 

Cr Schumacher presented her Regional Development Portfolio Report to Council 

OFFICER’S RECOMMENDATION 

That Cr Schumacher’s Regional Development Portfolio Report to Council be received for 
information. 

Our region is very much open for business with a buy local focus and a proactive approach to 
welcoming new, innovative, and creative developments that will grow our population and secure our 
future.  

We absolutely will be the next growth story and I welcome the groundswell and big picture thinking 
brought by the release of the draft Regional Development Strategy. Over the past month I’ve been 
scheduling a series of meetings with both Mayor Otto and Cr Jones to discuss the draft strategy with 
several key stakeholders in our region. Over this coming month we will be working to understand 
and seek further feedback, with a goal to finalise the draft plan for adoption by the July General 
Meeting. The strategy outlines Council’s agenda in terms of advocacy and planning priorities, with a 
view to improve the resilience and strength of our regional economy and position the South Burnett 
to support well planned growth and attract investment. This strategy is a Council document that will 
evolve over time. It’s our shared intention to work with stakeholders to ensure key priorities including 
our transport routes, water security and investment ready land is available into the future. 

As discussed in the budget committee meetings it is my recommendation, that Council hold a 
conservative budget for the facilitation of regional development partnerships and activities this 
coming year. I will be working with the CEO to arrange a workshop with Council in the first quarter 
of the next financial year to determine how we will resource and deliver regional development 
priorities in the South Burnett for the remainder of our term. I’m mindful the focus of our regional 
development strategy is about providing an environment conducive to growth. Following on from the 
many meetings and conversations we’ve had with key players in the region, I can report letters 
inviting some of these key players to express their interest in being a part of the regional development 
advisory committee have been sent. Once we have received confirmation of these members interest 
in being a part of the committee, a report will be brought to the Standing Committee for endorsement. 
It’s my understanding the Senior Economic Development officer will return from the KTP project 
sometime in the new financial year and will be able to support Council with this committee and its 
activities. In the first instance the committee’s focus will concentrate on the establishment of a 
Regional Work Plan in collaboration with Council. It is my intention for the regional development 
advisory committee meeting to operate like a “Think Tank”, and I will be working with each of you to 
bring both internal and external stakeholders to the table, in an effort to leverage their learnings and 
ultimately unpack ideas and opportunities for the South Burnett. I believe we need to think like there 
is no box. I believe we can all learn together, partner with those who are already champions for our 
region’s growth and equally leverage some of the learnings from our neighbouring councils. I’m very 
much looking forward to beginning these meetings in the first quarter of the financial year. 

It’s been a busy month for regional development with many exciting projects and initiatives 
underway: 
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We recently met with tourism operators around Moffatdale with Mayor Otto, Cr Duff and Cr Henschen 
to learn more about their plans for further growth, talk all things tourism and share in ideas for 
consideration in the planning scheme amendments. I would like to thank GM Peter O’May and 
Manager Chris Du Plessis for their support with these meetings. All operators that we met with, 
agreed there is enormous potential to accelerate tourism in the South Burnett and I welcome the 
opportunity to continue working together.  

Council recently met with Visit South Burnett and received a draft copy of their Regional Tourism 
Strategy, which VSB has termed as the next evolution of destination management, striving to deliver 
a clear direction for tourism and events to its stakeholders, focusing on the actions and resources 
required to create a sustainable and competitive tourism destination. The strategy document states 
that South Burnett Regional Council is a targeted partner, along with neighbouring RTO’s, LTO’s, 
state and federal governments with a view to increase the value of tourism. The document states 
that VSB’s strategy has been developed with strong consultation and stakeholder feedback, and a 
review of existing planning reviews and reports to ensure support for key initiatives from local tourism 
operators, local government and the wider visitor economy. While this was the first time any 
Councillor had seen the draft, I understand from the conversation Council had with VSB Chair, Jason 
Kinsella and the committee members that the draft strategy is yet to be tabled with VSB members 
or the broader tourism community. VSB will be invited to pitch their 21/22 partnership proposal and 
provide a report on their achievements, and evidence of this to Council for consideration for in the 
first quarter of next financial year.  

I’m pleased to report the Channel 7 ‘Travel & Eat with Dan & Steph’ Kingaroy special with be filming 
in the South Burnett between 3 to 7 June 2021. I understand Dan and Steph have been reaching 
out to various growers and local food manufacturers and will be showcasing all the region has to 
offer. Thank you Council for your support of this initiatives. 

I’ve also been working with the Department of State Development, the KTP team and KCCI to 
investigate potential funding options that could support a Façade Improvement Program in the 
Kingaroy CBD. Both Rockhampton Regional Council and Ipswich City Council have had similar 
programs.  While there aren’t any current funding programs that align with the objectives discussed 
we will continue to progress these conversations and look to understand how other region’s success 
with this style of program. 

As part of Council’s membership arrangements, I’ve been working with Drive Inland to promote drive 
tourism in the South Burnett and would like to thank the Media Team who have prepared a 
communication plan showcasing all there is to see and do in the South Burnett. The Drive Inland 
platform has an extensive following and it’s great that Council is leveraging this audience to lure 
visitors to the South Burnett. 

Mayor Otto and I recently met with SQCT to understand more about their activities to promote our 
region and support visitation. I will be travelling to Toowoomba after this meeting to meet with the 
SQCT team, its other member Council’s and Minister Hinchliffe.  

We also recently met with Parkside Timber Division’s Dry Mill Manager with Mayor Otto, Cr Potter 
and Cr Duff and it was great to take a firsthand look at the operations in Wondai and understand 
more about Parkside’s contribution to our local economy. They are a major employer and their 
innovative practices have seen them really maximise timber production, and limit any potential waste 
product. I understand the technology used in the mill is rarely seen in hardwood green sawmilling, 
as it focuses on cutting to order for their customers. We toured the dry mill facility which houses 
world class technology, and produces hardwood decking, flooring, cladding, F27 and decorative 
timber. We also learned about their plans to increase the production of laminate timber products into 
the future here in the South Burnett, which is a process that utilises all timber off cuts to produce 
decorative timber beams. I’d like to thank the Parkside team for their kind hospitality and note the 
incredible culture of teamwork, pride and innovation that we all experienced on our tour.  

I also attended the Department of Agriculture and Fisheries Broadacre and Beyond Session with Cr 
Henschen earlier this month. Clearly we all have enormous pride for our region, what it can produce, 
the people and the land. Agriculture is an integral part of our region’s identity and our economy; 
however the industry is somewhat vulnerable and unpredictable without water security. Fluctuating 
weather and decades of below average rainfalls, and the broader impacts of climate change fed a 
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conversation about where we are at and where we could be into the future. Keynote speaker Cam 
Nicholson, an agronomist from Nicon Rural Services in Victoria, discussed making major change-
based decisions in agribusiness. Professor Mark Howden, Dr Chelsea Jarvis and DAF senior 
extension officer Damien O’Sullivan presented information about climate variability and explained 
how to understand the climate data available. These conversations linked in with our previous 
meetings with the Bundaberg Growers Association, and our efforts to understand what further 
diversification options may be available here in the South Burnett.  

Earlier this month I travelled to Gympie to participate in the Trade and Investment Queensland event, 
that partnered with Deloitte to understand further growth and investment opportunities for business 
in Queensland. I learned about the importance of investment readiness and took home several 
learnings about how to enable an investor: 

- to understand the wider industry dynamics and competitive landscape on offer in the South 
Burnett 

- to develop a deeper understanding of what our region has to offer 

- to maximise growth opportunities that are credible and achievable. 

A key focus for the year ahead will be to work closely with the Department of State Development 
and our planning team to create an investment prospectus and promotional campaign to attract 
further investment to the South Burnett. 

I’d also like to note that BIEDO is available to offer support, advice and assistance to those 
businesses in the region who may be interested in some of the recently announced state government 
funding opportunities, that include: 

-  Small business – business boost grants (expected to be open late July 2021) available 
to operators in the South Burnett who are focused on efficiency and productivity through 
organisation development and upgrades, such as automated software and CRM 
systems.  This program may be of interest to those seeking to leverage digital connectivity 
potential benefits made possible by the KTP. 

- Business basics program (to be released 31 May 2021) with $5,000 funding assistance 
will be focused on supporting start up businesses.  Program eligibility is yet to be released. 

As always, I’m working with various stakeholders to identify funding opportunities as they emerge 
and look forward to working with the Regional Development Advisory Committee to help create a 
pipeline of shovel ready projects that will help Council to invest in projects that will support the growth 
and prosperity of the South Burnett. 

In looking ahead, it’s important to note that we are continuing our regional development journey from 
a foundation of strong investment over these past five years. South Burnett’s Regional Council’s 
Gross Regional Product (GRP) was $1.94 billion in the year ending June 2020. In closing, I’d like to 
share some examples of how our advantageous regional location has been clearly enhanced by the 
cost-effective access to available industrial land, commercial opportunities, and available workforce. 
Projects that make up our strong investment pipeline include: 

- $97.8M value of building approvals in 2019-20 

- $3.5M Retail Development Project (with other major retailers looking to establish themselves 

here) 

- $92.5M new Kingaroy Hospital 

- $6M Tourism precinct development at Dusty Hill Winery including a brewery, distillery, 

underground cellar, motel and accommodation cottages (currently under construction) 

- $24M Proteco Oils (recently renamed Plenty Foods) Expansion (currently under 

construction) 

- $13.9M Kingaroy Transformation Project (currently under construction) 

- $14.55M sale of the Bunnings Building in Kingaroy in 2019 
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- $120M Swicker’s redevelopment and expansion 

- $850M Coopers Gap Windfarm 

What is clear, is that while we are an agricultural region with an ideal location and diversified 
economy, we are well placed to attract further investment, businesses and residents who value an 
affordable and quality country lifestyle. I welcome the opportunity to continue working together. 

BACKGROUND 

Nil 

ATTACHMENTS 

Nil  
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7.2 SMALL BUSINESS FRIENDLY COUNCIL CHARTER - UPDATE 

File Number: 19-05-2021 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

South Burnett Regional Council has been invited to support local businesses through: 

• Signing the Queensland Small Business Commissioner (QSBC) initiative Small Business 

Friendly Council Charter; and 

SUMMARY 

The Queensland Small Business Commissioner (QSBC) recently invited South Burnett Regional 
Council to join the Small Business Friendly Councils (SBFC) as a commitment by Councils to be 
mindful of small businesses, their issues and priorities when making decisions for the local 
community. The first phase of the SBFC is predominantly about Councils promoting themselves as 
small business friendly. Councils are invited to sign a Charter that support a commitment to small 
businesses. 

At Council’s Ordinary Council Meeting on 24 March 2021, South Burnett Regional Council 
endorsed the following resolution: 

15.1 SMALL BUSINESS SUPPORT  
RESOLUTION 2021/311  
Moved: Cr Kirstie Schumacher  
Seconded: Cr Kathy Duff  
 
That:  
1. South Burnett Regional Council support the Queensland Small Business Commissioner 
(QSBC) Small Business Friendly Councils (SBFC) initiative by signing the Charter to support 
a commitment to small businesses and further by signing a Charter, liaise with local 
Chambers of Commerce to encourage co-signing of the Charter to support small businesses 
in the South Burnett region.  
 
2. South Burnett Regional Council liaise with the Burnett Inland Economic Development 
Organisation (BIEDO) regarding participation in their Business Extension activities during 
Queensland Small Business Month (QSBM) in May by holding four workshops for small 
businesses in the South Burnett region.  
 
In Favour: Crs Brett Otto, Gavin Jones, Kathy Duff, Danita Potter, Kirstie Schumacher and 
Scott Henschen  
Against: Nil                                                                                                           CARRIED 6/0 

 
Following Council’s endorsement, the office of the Queensland Small Business Commissioner has 
been contacted, confirming attendance of the Small Business Commissioner to Council’s 
Executive and Finance & Corporate Standing Committee Meeting on Wednesday 19 May 2021 at 
12pm for the official signing of the Charter. 
 
The following organisations have been invited to co-sign the Charter to demonstrate their support 
of small businesses in the South Burnett region: 

• Blackbutt District Community Organisation 



Executive and Finance & Corporate Standing Committee Meeting Agenda 19 May 2021 

 

Item 7.2 Page 93 

• Nanango Tourism Development Association 

• Kingaroy Chamber of Commerce 

• Murgon Business Development Association  

• Proston Round Table  

• Maidenwell Community Group 

• Wondai Business Networking Group   

 

OFFICER’S RECOMMENDATION 

That the Small Business Friendly Council Charter - Update report be received for information. 

 

ATTACHMENTS 

1. Small Business Friendly Councils Flyer ⇩  

2. Small Business Friendly Council Charter ⇩   

 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11075_1.PDF
EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11075_2.PDF
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7.3 REGIONAL DEVELOPMENT AND TOURISM MONTHLY UPDATE 

File Number: 19-05-2021 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Regional Development and Tourism update for the month of April 2021. 

SUMMARY 

This report provides an update on the South Burnett Regional Council’s Regional Development and 
Tourism section for the month of April 2021. 
 

OFFICER’S RECOMMENDATION 

That the Regional Development and Tourism monthly update for April 2021 be received for 
information. 

BACKGROUND 

In April 2021 the Regional Development and Tourism team progressed the following: 

Events / happenings:  

• 01-04-2021 VR Experience – The South Burnett Visitor Information Centre (VIC) Virtual 
Reality Experience has commenced a tour of the region, moving from the Kingaroy VIC to 
the Timber Industry Museum at Wondai.    
 

 
 

• 13-04-2021 South Burnett Energy Centre – The South Burnett Energy Centre shade sail 
has been replaced, providing a shady, relaxing area adjacent to the Centre for visitors to 
the region. 

 



Executive and Finance & Corporate Standing Committee Meeting Agenda 19 May 2021 

 

Item 7.3 Page 99 

• 19-04-2021 Kingaroy Visitor Information Centre – The Kingaroy Visitor Information 
Centre promoted the region’s local shows with a unique display highlighting past Show 
Girls along with local produce and craft. 
 

       
 

• 19-04-2021 Kingaroy Heritage Museum – The Kingaroy Heritage Museum has installed 
new signage for its static displays. 
 

      
 

• 30-04-2021 Wondai Heritage Museum – The Wondai Heritage Museum shade sail has 
been reinstalled providing a shaded haven for those visiting the venue. 
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Monthly Statistics: 

Visitor Information Centres – Monthly Statistics 2020-21  

2020 Jul Aug Sep Oct Nov Dec 

Sales 

  

B - $0  
K - $6292 
M - $598 
N - $1318 
W - $3330 

B - $0                   
K - $8000           
M - $473               
N - $1093          
W - $2697 

B - $0                    
K - $6760             
M - $993             
N - $2373          
W - $4184 

B - $0                     
K - $7408            
M - $863             
N - $2698           
W - $4623 

B - $0                     
K - $4938            
M - $7170            
N - $1871           
W - $ 

B - $0                     
K - $10122            
M - $90            
N - $2060           
W - $2817 

Coach 

Tours 

B - 0    
K - 2    
M - 0   
N - 1       
W - 0 

B - 0    
K - 1   
M - 0   
N - 0    
W - 0 

B - 0   
K - 0   
M - 0   
N - 2    
W - 0 

B - 0    
K - 5   
M - 0   
N - 1      
W - 2 

B - 0    
K - 0   
M - 0   
N - 2      
W - 0 

B - 0    
K - 0   
M - 0   
N - 0      
W - 0  

Volunteer 

Numbers 

B - 0       
K - 13       
M - 13      
N - 12       
W - 9 

B - 0      
K - 12       
M - 14     
N - 15       
W - 9 

B - 0      
K - 12       
M - 14     
N - 15       
W - 8 

B - 0      
K - 15       
M - 14 
N - 13       
W - 11 

B - 0      
K - 13       
M - 14     
N - 14       
W - 11 

B - 0      
K - 13       
M - 13        
N - 15       
W - 11 

Volunteer 

Hours 

B - 0       
K - 857       
M - 141       
N - 0      
W - 203 

B - 0       
K - 879       
M - 189   
N - 339     
W - 0 

B - 0     
K - 719       
M - 181   
N - 340     
W - 11 

B - 0      
K - 846       
M - 197    
N - 392     
W - 250 

B - 0     
K - 664       
M - 215    
N - 223     
W - 76 

B - 0     
K - 778       
M - 135    
N - 438     
W - 16 

Days 

Open 

  

 N/A  N/A  N/A B - 0      
K - 29        
M - 27      
N - 30       
W - 26 

B - 0      
K - 20        
M - 26      
N - 30       
W - 26  

B - 0      
K - 24        
M - 20      
N - 28       
W - 25  

2021 Jan Feb Mar Apr May Jun 

Sales 

  

 B - $0  
K - $4928 
M - $354 
N - $1386 
W - $1717 

B - $0  
K - $4478 
M - $343 
N - $167       
W - $1149 

B - $0  
K - $5003 
M - $443 
N - $1180       
W - 
$2067  

B – $0 
K - $5632 
M - $104 
N - $831       
W - $2869 

    

Coach 

Tours 

 B - 0    
K - 1    
M - 0   
N - 0       
W - 0 

B - 0    
K - 2    
M - 0   
N - 0       
W - 0 

B - 0    
K - 0    
M - 0   
N - 0       
W - 0  

B - 0    
K - 1    
M - 0   
N - 1       
W - 1 

    

Volunteer 

Numbers 

 B - 0      
K - 13       
M - 13       
N - 14       
W - 11 

B - 0      
K - 13       
M - 13       
N - 14       
W - 11 

B - 0      
K - 13       
M - 13       
N - 14       
W - 11  

B – 0 
K - 12       
M - 13       
N - 13       
W - 11 

    

Volunteer 

Hours 

B - 0      
K - 375       
M - 149       
N - 384       
W - 212  

B - 0      
K - 747       
M - 180       
N - 130       
W - 150   

B - 0      
K - 883      
M - 200       
N - 466       
W - 212    

B – 0 
K - 793      
M - 177       
N – 409       
W - 210   

    

Days 

Open 

  

B - 0      
K - 25        
M – 25 

B - 0      
K - 24        
M - 24     

B - 0      
K - 27        
M - 27     

B – 0 
K - 24        
M - 24      
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N - 30       
W - 25  

N - 9       
W - 24 

N - 31       
W - 27  

N - 26       
W - 24 

 Media Releases: 

N/A 

Media Releases 20-21 

2020 Jul Aug Sep Oct Nov Dec 

 N/A N/A N/A N/A 4 1 

2021 Jan Feb Mar Apr May Jun 

 2 0 3 0   

 

Social Media Posts:  

Social Media:  

2020 Jul Aug Sep Oct Nov Dec 

SB VIC Network Posts 29 Posts 17 Posts 12 Posts 19 Posts 29 
Likes 645 
Followers 
752 

Posts 32 
Likes 671 
Followers 
791  

Discover South 

Burnett 

Posts 7 Posts 1 Posts 3 Posts 6 Posts 5 
Likes 
3835 
Followers 
3925 

Posts 5 
Likes 
3847 
Followers 
3974  

Kilkivan to 

Kingaroy Rail 

Trail 

Posts 1 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 988 
Followers 
1075 

Posts 1  
Likes 
1018 
Followers 
1115 

Drive Inland Posts 0 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 799 
Followers 
856 

Posts 4 
Likes 805 
Followers 
864  

WBB – The 

Perfect Place 

Posts 0 Posts 0 Posts 0 Posts 0 Posts 3 
Likes 
2450 
Followers 
2499 

Posts 4 
Likes 
2439 
Followers 
2490 

2021 Jan Feb Mar Apr May Jun 

SB VIC Network Posts 7 
Likes 698 
Followers 
825 

 Posts 14 
Likes 726 
Followers 
867 

Posts 26 
Likes 728 
Followers 
877 

Posts 15 
Likes 731 
Followers 
887 

    

Discover South 

Burnett 

Posts 0 
Likes 
3856 
Followers 
3990  

Posts 2 
Likes 
3866 
Followers 
4012 

Posts 13 
Likes 
3881 
Followers 
4050 

Posts 13 
Likes 
3892 
Followers 
4086  

    

Kilkivan to 

Kingaroy Rail 

Trail 

Posts 0 
Likes 
1037 
Followers 

Posts 2 
Likes 
1080 

Posts 2 
Likes 
1128 

Posts 5 
Likes 
1197 
Followers 
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1138 Followers 
1185 

Followers 
1247 

1334  

Drive Inland Posts 7 
Likes 805 
Followers 
864  

Posts 0 
Likes 819 
Followers 
880 

Posts 0 
Likes 826 
Followers 
890 

Posts 2 
Likes 833 
Followers 
899 

    

Wide Bay-

Burnett – The 

Perfect Place 

Posts 0 
Likes 
2438 
Followers 
2489 

Posts 0 
Likes 
2438 
Followers 
2489 

Posts 0 
Likes 
2439 
Followers 
2490  

Posts 2 
Likes 
2432 
Followers 
2482 

    

 

Printed Advertising / Graphical Design: 

N/A 

ATTACHMENTS 

1. Tourism Sentiment Report - Jan-Apr ⇩  

2. South Burnett Insights - March ⇩   

 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11073_1.PDF
EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11073_2.PDF
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7.4 SOUTH BURNETT REGIONAL DEVELOPMENT STRATEGY 2021-26 - COMMUNITY 
CONSULTATION - UPDATE 

File Number: 19-05-2021 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

South Burnett Regional Council is undertaking community consultation on the 2021-26 South 
Burnett Regional Development Strategy. 

SUMMARY 

The 2021-26 South Burnett Regional Development Strategy is a Council document that outlines 
the strategy for realising economic growth in the South Burnett region.  

Informed through workshops with South Burnett Councillors, Industry, Queensland Government 
Department of State Development, Infrastructure, Local Government and Planning and Burnett 
Inland Economic Development Organisation representatives, this document aligns with relevant 
strategies from the Wide Bay Burnett Local Government Areas and State and Federal 
Government. 

Stakeholders within and outside of the region will be able to utilise the Regional Development 
Strategy to inform their own strategic planning and develop partnerships with Council and other 
stakeholders to add value to their priorities and implementation of actions. 

Council intends for this strategy to evolve and will be supported by a Regional Work Plan that 
identifies projects and opportunities for sustainable growth over time. 

Council, at the Ordinary Council Meeting on 28 April 2021 endorsed the following resolution: 

15.1 DRAFT REGIONAL DEVELOPMENT STRATEGY  
 
RESOLUTION 2021/363  
 
Moved: Cr Kirstie Schumacher  
Seconded: Cr Danita Potter  
 
That South Burnett Regional Council receive the Draft 2021-2026 Regional Development 
Strategy and approves release of the draft for community consultation.  
 
In Favour: Crs Brett Otto, Gavin Jones, Kathy Duff, Roz Frohloff, Danita Potter, Kirstie 
Schumacher and Scott Henschen  
 
Against: Nil            

CARRIED 7/0 

A copy of the draft strategy is available via Council’s website and feedback can be submitted 
online. In addition, Council is progressing individual meetings with key stakeholders. 

 

OFFICER’S RECOMMENDATION 
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That the Regional Development Strategy Community Consultation - Update report be received for 
information. 

 

ATTACHMENTS 

1. South Burnett Regional Development Strategy 2021-26 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11103_1.PDF
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7.5 INVITATION TO PARTICIPATE IN A FREEDOM OF ENTRY MARCH - KINGAROY 

File Number: 19-05-2021 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Invitation to participate in Freedom of Entry march - Kingaroy. 

SUMMARY 

The Kingaroy RSL Sub Branch has invited South Burnett Regional Council to extend an invitation to 
the Officer in Charge of the Kingaroy adopted Royal Australian Air Force (RAAF) unit at Cabarlah to 
ascertain their interest in progressing a Freedom of Entry march in Kingaroy in conjunction with the 
100th Anniversary of the RAAF. 
 
The Defence Force School of Signals (Electronic Warfare Wing) based at Cabarlah was granted 
Freedom of Entry to the town of Kingaroy during the traditional ceremony on 8 July 2017. 
 
The Freedom of Entry parade is an historic practice dating back centuries. Today, the granting of 
Freedom of Entry to Kingaroy would provide an appropriate way to honour the close association of 
the RAAF with Kingaroy. 
 
 

OFFICER’S RECOMMENDATION 

That the Invitation to participate in the Freedom of Entry March - Kingaroy report be received for 
information. 

 

ATTACHMENTS 

Nil  
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7.6 REGIONAL AUSTRALIA INSTITUTE - 'MOVE TO MORE' CAMPAIGN 

File Number: EXEC 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

Invitation from Regional Australia Institute to be involved in the ‘Move To More’ campaign. 

SUMMARY 

Regional Australia Institute (RAI) is a not-for-profit think tank focused on regional issues in 
Australia.  

In May, RAI are rolling out a new multi-million dollar national advertising campaign called 
‘movetomore’ funded by the Federal Government to encourages capital city residents to consider a 
move to regional Australia. The campaign has been designed to promote the opportunities to live, 
work and invest in regional towns and cities, and will direct potential movers from our metropolitan 
cities to a website that allows them to find out more about regional and rural towns that might be of 
interest to them. The website includes listings of nearly every regional town in Australia. Each town 
listing will include information including population, schools, as well as jobs and health information, 
among other useful details.  

South Burnett Regional Council has been invited to check and update, if needed, the town data 
that will appear on the website to help promote the area, and to be involved with the ‘movetomore’ 
campaign to promote the South Burnett region. 

OFFICER’S RECOMMENDATION 

The Committee receives the Regional Australia Institute (RAI) ‘Move To More’ campaign report for 
information. 

FINANCIAL AND RESOURCE IMPLICATIONS 

This report has no known financial implications. 

LINK TO CORPORATE/OPERATIONAL PLAN 

GR8: Support and advocate for appropriate growth and development with responsive planning 
schemes, processes, customer service and other initiatives. 

OR10: Increased commitment to community engagement and to proactive strategic delivery of media 
and communications. 

OR12: Advocate strongly to key stakeholders, including state and federal governments, on regional 
priorities, including funding opportunities. 

COMMUNICATION/CONSULTATION (INTERNAL/EXTERNAL) 

‘Move To More’ media campaign to be progressed. 

LEGAL IMPLICATIONS (STATUTORY BASIS, LEGAL RISKS) 

The report has no known legal implications. 

POLICY/LOCAL LAW DELEGATION IMPLICATIONS 
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This event provides a unique opportunity for Council to promote the South Burnett region.  

ASSET MANAGEMENT IMPLICATIONS 

This report has no known asset management implications. 

REPORT 

Thee Regional Australia Institute (RAI) are a not-for-profit think tank focused on regional issues in 
Australia.  

RAI is seeking Council’s assistance to gain support to help them grow the population of regional 
towns or cities. Across regional Australia, there were more than 66,000 roles advertised in March, 
which is the highest number since records began. These roles represent an enormous opportunity 
for new residents looking to move to your area.  

In May, RAI are rolling out a new multi-million dollar national advertising campaign called 
‘movetomore’, which is funded by the Federal Government. The campaign encourages capital city 
residents to consider a move to regional Australia. It has been designed to promote the opportunities 
to live, work and invest in regional towns and cities like the South Burnett. The campaign will direct 
potential movers from our metropolitan cities to a website that allows them to find out more about 
regional and rural towns that might be of interest to them. The website includes listings of nearly 
every regional town in Australia. Each town listing will include information including population, 
schools, as well as jobs and health information, among other useful details.  

Town data comes from multiple sources including the ABS, but this data is not always up-to-date. 
So, RAI are inviting Local Government Areas to check and update, if needed, the town data that will 
appear on the website. To help RAI promote the South Burnett area, Council will receive another 
email with a link to access the form to check and update details.  

RAI will also be in touch regarding the advertising launch and providing Council with materials to 
help get behind the ‘movetomore’ campaign and to promote the South Burnett region. 

ATTACHMENTS 

Nil  
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7.7 DRIVE INLAND - COMMUNICATION PLAN - MAY-JUNE 2021 

File Number: 19-05-2021 

Author: Coordinator Executive Services 

Authoriser: Chief Executive Officer  

  
PRECIS 

South Burnett Regional Council has been invited to provide a Drive Inland Communication Plan. 

SUMMARY 

To assist with promoting the South Burnett region, Drive Inland has invited South Burnett Regional 
Council to provide a Communication Plan highlighting specific tourist destinations and hero 
experiences, including images, tag lines and hashtags to be used on their Social media platforms. 
The Communication Plan highlights the following key themes: 

• Heritage – Boondooma Homestead, Kingaroy Museum, Wondai Museum, Murgon Dairy 
Museum 

• Dams – fishing, water skiing, camping 

• Wine – grapes, vineyards  

• Family picnic 

• Bunya Mountains hike, stars 

• Blue skies, wide open roads 

• Country market 

• Country Show 
 

OFFICER’S RECOMMENDATION 

That the Drive Inland - Communication Plan - May-June 2021 report be received for information. 

 

ATTACHMENTS 

1. Drive Inland - Communication Plan - May-Jun 2021 ⇩   
 

EFCSC_20210519_AGN_2209_AT_files/EFCSC_20210519_AGN_2209_AT_Attachment_11101_1.PDF
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